
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 ISBN: 978-1-61738-723-4 

55th Annual Corporate Aviation 
Safety Seminar 2010 
 
(CASS 2010) 

Tucson, Arizona, USA 
11-13 May 2010 

  

  



Printed from e-media with permission by: 
 

Curran Associates, Inc. 
57 Morehouse Lane 

Red Hook, NY  12571 
 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Copyright© (2010) by the Flight Safety Foundation 
All rights reserved. 
 
Printed by Curran Associates, Inc. (2010) 
  
For permission requests, please contact the Flight Safety Foundation 
at the address below. 
  
Flight Safety Foundation 
601 Madison Street 
Suite 300 
Alexandria, Virginia 22314-1756 
 
 
Phone:  (703) 739-6700 
Fax:  (703) 739-6708 
 
www.flightsafety.org  
 
 
Additional copies of this publication are available from: 
 
Curran Associates, Inc. 
57 Morehouse Lane 
Red Hook, NY 12571 USA 
Phone:  845-758-0400 
Fax:      845-758-2634 
Email:   curran@proceedings.com 
Web:     www.proceedings.com 



TABLE OF CONTENTS 
 
 
 

Selling Safety Uphill .............................................................................................................................................................. 1
Peter v. Agur Jr. 

 

C-FOQA: “A Gatekeeper's Perspective”........................................................................................................................... 59
James Kelly 

 

Reducing the Risk of Runway Excursions ......................................................................................................................... 95
Jim Burin 

 

Prevention of In-Flight Upset through Knowledge and Training.................................................................................. 155
John Cox 

 

Helicopter Safety Overview .............................................................................................................................................. 199
Matt Zuccaro 

 

The APF: Using the Aerospace Performance Factor to Measure Safety Performance ............................................... 319
Kenneth P. Neubauer, Thomas M. Lintner 

 

Safety in Aircraft Maintenance: Train the Person to Avoid the Error They Don't Intend to Make .......................... 373
Renee Dupont-Adam 

 

An Update from NTSB ...................................................................................................................................................... 405
Robert L. Sumwalt 

 

Safety Management in a Privatized Air Navigation Service Provider .......................................................................... 453
Heather Henderson, John David 

 

The Aviation Department’s Role in Establishing a Corporate SMS ............................................................................. 510
Rick “Spike” Boyer 

 

Tools for SMS Implementation......................................................................................................................................... 549
John Sheehan 

 

In-Flight Medical Issues in Crewmembers ...................................................................................................................... 579
Paulo M. Alves 

 

Stabilized Landing Criteria: A Practical Application of the Corporate Flight Operations Quality 
Assurance Program ........................................................................................................................................................... 603

Stephen Charbonneau 
 

What Can We Learn From Small Operators That Have Implemented Fatigue Risk Management 
Systems (FRMS)? .............................................................................................................................................................. 688

Carina Fourie, Alexandra Holmes, Cassie Hilditch, Samira Bourgeois-Bougrine, Paul Jackson 
 

Head-Up Guidance System Technology: A Clear Path to Increasing Flight Safety..................................................... 713
Robert H. Vandel 

 

ASAP in Corporate Aviation ............................................................................................................................................ 738
W. Todd Chisholm 

 

 
Author Index 




