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of an IT Project

Kari K. Lilja, Tampere University of Technology, Finland; Ari Linden, Tampere University of
Technology, Finland

The Influence of Work Values on Workplace Friendships: Taiwan and China N/ZA
Chun-Te Lin, Yu Da University, Taiwan; Chun-Ling Lu, Yu Da University, Taiwan

Environmental Issues

The Effect of Corporate Environmental Commitment on Green Product 1144
Innovation

Ching-Hsun Chang, Tamkang University, Taiwan

The Influences of Green Perceived Quality and Green Brand Awareness on 1152
Green Brand Equity: The Mediation Effect of Green Perceived Risk

Yu-Shan Chen, National Taipei University, Taiwan; Ching-Hsun Chang, Tamkang University,
Taiwan

A Software-based Environmental Data Analysis for Product Life Cycle 1160
Manocher Djassemi, California Polytechnic State University, United States

The Life Cycle Analysis Applied to Determine Environmental Impacts in the N/A
Pharmaceutical Industry

Ahmed Cherifi, Ecole de Technologie Supérieure, Canada; Nafika Kihal, Université M’hamed
Bougara, Algeria; Mickael Gardoni, Ecole de Technologie Supérieure, Canada; Abdelaziz
Tairi, Université M’hamed Bougara, Algeria

A Research of Process Innovation with a Focus on Sustainable Hygienic Tissue 1173
Paper Production Case

Ali Sertac Yilmaz, Bogazici University, Turkey; Nuri Basoglu, Bogazici University, Turkey

Remediation in Capua Street: How to Learn from Full-scale Applications 1178

Abraham Sin Oih Yu, Institute for Technological Research of Sao Paulo, Brazil; Leandro R.
Gongalves, Institute for Technological Research, Brazil; Lilian K. Kowano, Institute for
Technological Research, Brazil; Fernando E. Martins, Institute for Technological Research of
Sao Paulo, Brazil; Elvander S. Quaresma, Institute for Technological Research, Brazil; Mauro
S. Ruiz, Nove de Julho University, Brazil

Energy Efficiency and Eco-Innovation: A Case Study of Nigeria Breweries Plc N/A

Emmanuel E. Ejim-Eze, National Centre for Technology Management, Nigeria; Gordon M.
Bubou, National Centre for Technology Management, Nigeria



Sustainability

Sustainability in Technology Driven Business Environments: A Company -Level 1195
Approach

Bernd P. Platzek, University of Pretoria, Germany; Leon Pretorius, University of Pretoria,

South Africa; Dietmar H. Winzker, University of Pretoria, South Africa

Strategic 5Ps and Their IT Based Service Business Model for Corporate 1209
Sustainability

Daisuke Sugiyama, JAIST, Japan; Kunio Shirahada, JAIST, Japan; Michitaka Kosaka, JAIST,
Japan

Barriers and Drivers in Creating Greener Plastic Toys: A Technology N/ZA
Management Methodology

Maibritt Falk Jensen, AU Herning, Denmark; Helle Liltorp, AU Herning, Denmark; Torben

Tambo, Aarhus University, Denmark

Reintroduction of Trolleybuses in Colombia: An Opportunity for the N/A
Development of Sustainable Transport

Andrés Emiro Diez, Universidad Pontificia Bolivariana, Colombia; Edder Velandia,
Universidad de la Salle, Colombia; Armando Bohdrquez, Universidad Pontificia Bolivariana,
Colombia; Mauricio Restrepo, CIDET, Colombia; Ernesto Guggenberger, Sytecsa, Colombia

Environmental Management and Export Performance in Brazilian Companies N/ZA

Hermann A. Hrdlicka, Federal University of Paraiba - UFPB, Brazil; 1sak Kruglianskas,
Universidade de Sdo Paulo, Brazil

Technology Forecasting

Forecast of Wireless Communication Technology: A Comparative Study of 1247
Regression and TFDEA Model

Dong-Joon Lim, Portland State University, United States; Timothy R. Anderson, Portland

State University, United States; Jisun Kim, Portland State University, United States

TFDEA Application for Solar Industry 1254

Daria Spatar, Portland State University, United States; Mitra Amini, Portland State
University, United States; Manar Al mallak, Portland State University, United States; Sajeda
Tamimi, Portland State University, United States; Sara Bahreini, Portland State University,
United States

Customized Technology Readiness: Introducing the Application Specific 1260
Technology Readiness Model

Antonino Ardilio, Fraunhofer Institute for Industrial Engineering, Germany; Joachim
Warschat, Fraunhofer Institute for Industrial Engineering, Germany; Dieter Spath,
Fraunhofer Institute for Industrial Engineering, Germany

Evolution of Computer Networks: A Theory of Technological Paradigm, 1273



Trajectory, and Regime
Jonathan C. Ho, Yuan Ze University, Taiwan

Comparing Methods to Extract Technical Content for Technological Intelligence 1279

Nils Newman, IISC, United States; Alan Porter, Georgia Institute of Technology, United
States; David Newman, University of California at Irvine, United States; Cherie Courseault,
University of New Orleans, United States; Stephanie Bolan, Georgia Institute of Technology,
United States

Emergence as a Conceptual Framework for Understanding Scientific and 1286
Technological Progress

Jeffrey M. Alexander, SRI International, United States; John Chase, SRI International,
United States; Nils Newman, IISC, United States; Alan Porter, Georgia Institute of
Technology, United States; ]. David Roessner, SRI International, United States

An Introduction to Technology Forecasting with a TFDEA Excel Add-in 1293

Dong-Joon Lim, Portland State University, United States Timothy R. Anderson, Portland
State University, United States

Technology Planning

Technological Foresight Model for the Identification of Business Opportunities 1299
(TEFMIBO)

Marlon G. Romero Rivera, Tecnoldgico de Monterrey, Mexico; David Guemes-Castorena,
Tecnologico de Monterrey, Mexico; Amado Villarreal-Gonzalez, ITESM EGAP, Mexico

Technology Self-assessment Model and Implementation as a Part of Technology N/A
Planning Process

Melda Polat, Arcelik A.S., Turkey; Iffet Iyigun Meydanli, Arcelik A.S., Turkey

Serviceability Based Investment to Power System 1319
Junzo Watada, Waseda University, Japan

Characteristics of 4th Korean Technology Foresight 1330

Moonjung Choi, KISTEP, Korea, South; Han-Lim Choi, KISTEP, Korea, South; Heyoung
Yang, KISTEP, Korea, South; Hyun Yim, KISTEP, Korea, South

Technology Assessment and Evaluation

Technology and Its Value at the Bottom of the Pyramid 1355

Claudia N. Jimenez, Universidad Nacional de Colombia, Colombia; Oscar F. Castellanos,
Universidad Nacional de Colombia, Colombia

Characterizing the Evolution of Technologies: An Introduction of 1361
Technology-DNA
Sarah Roepke, University of Bremen, Germany; Martin G. Moehrle, University of Bremen,
Germany



Assessing Materials Innovation with Technical-economic Cost Models 1371

Kourosh Malek, National Research Council of Canada, Canada; Elicia Maine, Simon Fraser
University, Canada; Titichai Navessin, Blueprime Technology Consulting, Canada

Integrating Product Life Cycle Issues in Technology Selection 1401

Amir Sanayei, Wayne State University, United States; Leslie Monplaisir, Wayne State
University, United States

Dynamic Antecedents of Customer Value Entering to New B2B-Markets 1408
Aija Tapaninen, Tampere University of Technology, Finland

Technology Adoption

Exploring Major Determinants of Mobile Learning Adoption 1415
Kubilay M. Ozdogan, Bodazici University, Turkey; Nuri Baso§lu, Bodazici University, Turkey;
Gulcan Ergetin, Bogazici University, Turkey

Factors Influencing Accounting Information Systems Adoption Quality N/ZA

Manirath Wongsim, Mahasarakham University, Thailand; Jing Gao, University of South
Australia, Australia

New Source of Global Governance Supported by Technology: Comparative 1433
Analysis of the Adoption Process of the Sectoral Approach in the Global Iron and Steel
Industry and Cement Industry

Kiyoyuki Honda, Japan Advanced Institute of Science and Technology, Japan; Yasuo Ikawa,
Japan Advanced Institute of Science and Technology, Japan

Factors Affecting the Adoption of an Emerging Technology: The Diffusion of 1440
Wi-Fi Internet in Mexico

Humberto Merritt, National Polytechnic Institute (IPN), Mexico

Understanding User Perceptions of Real Time Service in Information Searching N/A
Process

Jung-Jung Chang, Hsing Wu Institute of Technology, Taiwan

The Trends and Adoption Behaviors of Smart Phones in Taiwan: A Comparison 1456
between Persons Over 45 Years of Age and Youth Under 25

Mavis Tsai, Shih Hsin University, Taiwan

Key Factors Influencing the Development of Orange Technology Game: An 1463
Exploratory Study on Orchid Planting Game

Ming-Hui Lin, NCKU, Taiwan; Shu-Hui Chen, NCKU, Taiwan

Exploring the Success Factors of Electronic Health Record Systems Adoption 1471

Orhun M. Kok, Bogazici University, Turkey; Nuri A. Basoglu, Bogazici University, Turkey;
Tugrul U. Daim, Portland State University, United States

Adoption of Health Information Technologies 1478

Nima A. Behkami, Portland State University, United States; Tugrul U. Daim, Portland State
University, United States



Differences in Adoption Factors of Photovoltaic Power Systems between
Businesses and Families in Taiwan

Chiung-Wen Hsu, Feng Chia University, Taiwan; Pao-Long Chang, Feng Chia University,
Taiwan; Ya-Chun Chou, Feng Chia University, Taiwan

The Analysis of Key Factors Affecting the Success of Technology Adoption in
Healthcare Organizations in Thailand

Chonyacha Suebsin, Mahidol University, Thailand; Nathasit Gerdsri, Mahidol University,
Thailand

Technology Diffusion

Exploring the Structure of International Technology Diffusion

Hung-Chun Huang, National Chi Nan University, Taiwan; Hsin-Yu Shih, National Chi Nan
University, Taiwan

Combining Scenario Analysis, the Delphi Method, and the Innovation Diffusion
Model for Analyzing the Development of the Light-Emitting Diode Panel Industry

Fang-Mei Tseng, Yuan Ze University, Taiwan; Hou-Tzung Lin, Yuan Ze University, Taiwan

Combining Scenario Analysis with the Diffusion Model and the Competitive
Model for Analyzing the Development of the Smartphone Operating System

Fang-Mei Tseng, Yuan Ze University, Taiwan; Ya-Lin Liu, Yuan Ze University, Taiwan

Institutionalisation of Technology in Contemporary Business Organizations

Azadeh Pishdad, University of South Australia, Australia; Abrar Haider, University of South

Australia, Australia; Andy Koronios, University of South Australia, Australia

Model of Innovation System in Public Research Institutions: The Cases of IMEC
from Belgium and ITRI from Taiwan

Nobutaka Odake, Nagoya Institute of Technology, Japan; Norio Tokumaru, Nagoya Institute

of Technology, Japan

The Telecoms Sectoral System of Innovation and the Diffusion of Mobile
Telephony in Nigeria
Gordon M. Bubou, Niger Delta University, Nigeria; Emmanuel E. Ejim-Eze, Niger Delta
University, Nigeria; Festa N. Okrigwe, Niger Delta University, Nigeria

Diffusions of Mobile Cellular Phones in Sub Sahara Africa
Chaiho Kim, Santa Clara University, United States

Technology Marketing

Why Don't Satisfied Consumers Show Reuse Behavior? The Context of Online
Games

Fang-Mei Tseng, Yuan Ze University, Taiwan; Chiu-Yen Wang, Yuan Ze University, Taiwan
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Software Product Line Market Repositioning: The Power of Functional Groups
Samuel A. Ajila, Carleton University, Canada

ENERGY WIZ Spray-on PV for Solar Windows: The Marketing Plan

Parisa Ghafoori, Portland State University, United States; Karen Dasmarinas, Portland State
University, United States; Nasir Sheikh, Portland State University, United States; Jayanth
Siddappa, Portland State University, United States; Duygu Ucar, Portland State University,
United States

The Relationship between Energy-Smart Exhibition and Customer Complaint
Behaviors for TIGIS Taiwan Int'l Green Industry Show

Pei-Ming Lee, De Lin Institute of Technology, Taiwan

Social Media Tools and Services for Business Success in Peru

Guillermo Cangahuala, Universidad de Piura, Peru; Juan D. Govea, Universidad de Piura,
Peru

Technology Transfer

Construction of the International S & T Resources Monitoring System

Yun Liu, Beijing Institute of Technology, China; Xiao-Li Wang, Zhongyuan University of
Technology, China; Wen-Ping Wang, Beijing Institue of Technology, China; Xuan-Ting Ye,
Beijing Institue of Technology, China; Wei Fan, Beijing Institue of Technology, China

A Comparison of North American Universities with and without Medical Schools
and Their Technology Transfer Initiatives

Mary Mathew, Indian Institute of Science, India; Srigowtham Arunagiri, Indian Institute of
Science, India; Dipanjan Nag, IPShakti, India

Exploring the Nonlinear Relationships between Learning Traits and Knowledge
Transfer in Outsourcing Alliances

Wei-Li Wu, Ching Yun University, Taiwan; Yi-Chih Lee, Ching Yun University, Taiwan

Inter-Organizational Cooperation in Regional Innovation Systems: A Catalyst of
Transactive Memory Systems

Bih-Huang Jin, TungHai University, Taiwan; Chin-Jou Huang, TungHai University, Taiwan;
Chih-Yun Wu, TungHai University, Taiwan; Chien-Tzu Tsai, FengChia University, Taiwan

The Application of Lean Management Principles to Fields Other than
Manufacturing

Paul J. Resetarits, Central Connecticut State University, United States

Technology Transfer in Adverse Conditions

Jose Luis Solleiro, National University of Mexico, Mexico; Rosario Castafion, National
University of Mexico, Mexico

Commercialization of Technologies out of US Universities

Jisun Kim, Portland State University, United States; Tugrul U. Daim, Portland State
University, United States; Tim Anderson, Portland State University, United States
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Patenting in the UNAM's Research Centers Considering Its Knowledge Profile 1777
Leonel Corona-Trevifio, National University of Mexico UNAM, Mexico

Commercialize Technology Assets Comprehensively: A Case Study for 1790
Automated Tissue Engineering

Toni Drescher, Fraunhofer Institute for Production Technology IPT, Germany; Guenther
Schuh, Fraunhofer Institute for Production Technology IPT, Germany

What are Potential Barriers to Prohibit Cross Border University-Industry NZA
Collaboration between India and Japan?

Kazuyuki Nieda, Tokyo Institute of Technology, Japan; Yoshitoshi Tanaka, Tokyo Institute
of Technology, Japan

A Case Study on the Dynamics of the Knowledge and Technology Transfer in a N/A
Peruvian University

Domingo Gonzalez Alvarez, Pontificia Universidad Catdlica del Peru, Peru; Melisa Guevara,
Pontificia Universidad Catdlica del Pert, Peru; Emilio Diaz, Pontificia Universidad Catdlica del
Pert, Peru; Edgar Rosales, Pontificia Universidad Catdlica del Perd, Peru

The Compensation Policy Commercial, Industrial and Brazilian Air Force 1824
Technology and Its Benefits to the Brazilian Aerospace Park

Manuel A. Fagundes Perez, Instituto Tecnologico de Aeronautica, Brazil

Influential Factors of the Commercialization of Academic Patents: The Taiwan 1830
Experience

Ming-Yeu Wang, National Chiayi University, Taiwan;; Jei-Heng Lin, National Taiwan
University, Taiwan; Hsien-Chen Lo, National Chiayi University, Taiwan

Technology Management Education

Educating Undergraduate Students on Systems Thinking and System Dynamics 1837

Murat Kudret Yurtseven, Izmir University, Turkey; Walter W. Buchanan, Texas A & M
University, United States

The Effect of Intrinsic Motivation on Success in a Technology Management 1845
Undergraduate Program

Guy H. Downs, Eastern Michigan University, United States; Dorothy McAllen, Eastern
Michigan University, United States

Project-Based Learning and Conceptualizing E-Portfolio Assessment System in N/ZA
Science Based and Technology School

Punyapat Chanpet, King Mongkut's University of Technology Thonburi, Thailand; Komkrit
Chomsuwan, King Mongkut's University of Technology Thonburi, Thailand

An Overview of the Human Capital Development Programme for Advanced N/ZA
Foundry Technology in South Africa

Palesa P. Riba, University of Johannesburg, South Africa; Farouk Varachia, University of
Johannesburg, South Africa; Palesa Riba, University of Johannesburg, South Africa

Reconstruction of the Interdisciplinary Perspective of Trabalho Interdisciplinar N/ZA



Orientado (Guided Interdisciplinary Work) in Training for Managers in Agribusiness

Angélica G. Morales, Univ. Estadual Paulista, Brazil; Cristiane H. Bernardo, Univ. Estadual
Paulista, Brazil

Further Education in the Tool and Die Industry 1868

Glnther Schuh, RWTH Aachen University, Germany; Kristian Kuhlmann, RWTH Aachen
University, Germany; Martin Pitsch, RWTH Aachen University, Germany

E-learning: Using Technology as a Vehicle for Development, Case of Madagascar 1876

Saraha T. Ramanase, University of Antananarivo, Madagascar; Elisé Raveloson, University of
Antananarivo, Madagascar; Jean-Jules Harijaona, University of Antananarivo, Madagascar;
Herindrainy Olivier Rakotomalala, University of Antananarivo, Madagascar

Innovation Management

Bridging Theory and Practice: Toward a Unified Framework of Innovation 1884

Dov Dvir, Ben Gurion University of the Negev, Israel; Aaron J. Shenhar, Rutgers Business
School, United States

Convergence of Judgments in Technological Innovation Audit: A Case Study 1892
Application in a Sheet Metal Processing Equipment Manufacturer

Claudio A. Santos, University of Minho, Portugal; Madalena Araujo, University of Minho,
Portugal; Nuno Correia, INEGI, Portugal

Scientific Research Analysis of Sectoral Innovation Systems 1904

Joao J. Aguirre, ITM Instituto Tecnologico Metropolitano, Colombia; Mauricio Restrepo
Restrepo, CIDET (Electrical Research and Development Center), Colombia

How does Social Capital Work in Regional Innovation Systems? The Moderating 1910
Role of Contract Design

Bih-Huang Jin, Tung Hai University, Taiwan; Yu-Tzu Liao, Tung Hai University, Taiwan;

Chien-Tzu Tsai, Feng Chia University, Taiwan; Chih-Yun Wu, Tung Hai University, Taiwan

The Impact of Lean Design Practices on an Organization's Radical Innovation 1917
Capability: An Empirical Study

Hongyi Chen, University of Minnesota Duluth, United States; Ryan Taylor, University of

Minnesota Duluth, United States

A Co-evolutionary Process among the Industrial Cluster Policy, Leading 1926
Enterprises Behavior and Industrial Cluster Innovative Capability: The Industry in Quzhou,
Zhejiang
Yan Zhang, Zhejiang University, China; Jiang Wei, Zhejiang University, China; Limin Gong,
Zhejiang University, China

Constructing Customer Understanding for Innovation Process: Case Study of a 1936
Life Science Company
Laura Kanto, Aalto University, Finland; Kirsi Polvinen, Aalto University, Finland; Anne-Sisko
Patana, Aalto University, Finland; Jussi Pihlajamaa, Aalto University, Finland; Pekka Berg,
Aalto University, Finland



Assessing Innovation Management in a Company from the Steel Industry 1942

Angelo Varandas Junior, Universidade de Sdo Paulo, Brazil; Paulo A. Cauchick Miguel,
Universidade Federal de Santa Catarina, Brazil, Mario Salerno, Universidade de S&o Paulo,
Brazil

The Role of Integration Mechanism in Open Innovation Team: An Exploratory 1953
Study on Cross-Field Student Team Contests

Cheng Pa Lin, National Cheng Kung University, Taiwan; Shu-Hui Chen, National Cheng Kung
University, Taiwan

Innovation Behavior of Technology-Based SME 1961

Markus Spiegel, University of Liechtenstein, Liechtenstein; Christian Marxt, University of
Liechtenstein, Liechtenstein

Coevolution of Organizational Culture and Innovation Capabilities: The Case of N/ZA
Hylsa, the Laggard that Became Technology Leader

Carlos E. Atoche-Kong, Universidad de Monterrey (UDEM), Mexico

Harnessing Computing Technologies within Innovative Quick-term Project N/ZA
Development QPD: Case Study of 24 Hours of Innovation at ETS-Montreal, November 2011

Luz-Maria Jimenez-Narvaez, Ecole de technologie supérieure, Canada; Kimiz Dalkir, McGill
University, Canada; Mickaél Gardoni, Ecole de technologie superieure/INSA de Strasbourg,
Canada

Investigating the Technology-based Innovation Gap in Materials Sector 1989

Byung Keun Moon, Korea Institute of Materials Science(KIMS), Korea, South; Jae Woo
Chae, Korea Institute of Materials Science (KIMS), Korea, South

Designing a Best-in-Class Value Creation Organization: The Front-half of the 1993
Equation, a Review of Current Best-practice

Michael M. Menke, Value Creation Associates, United States

Innovations in Deep Hole Vibration Drilling Leading to the Process Optimization N/ZA

Alan Lasic, University of Ljubljana, Slovenia; Luka Cerce, University of Ljubljana, Slovenia;
Janez Kopac, University of Ljubljana, Slovenia

Towards Optimal User Involvement in Innovation Processes: A Panel-centered 2046
Living Lab-approach

Dimitri Schuurman, Ghent University, Belgium; Bram Lievens, IBBT - SMIT, Belgium; Lieven

De Marez, Ghent University, Belgium; Pieter Ballon, IBBT - SMIT, Belgium

The Diffusion of Technological Innovation in the Brazilian Ethanol Industry 2055

Alceu S. Camargo Jr., Universidade de S&o Paulo, Brazil; Abraham Sin Oih Yu, Universidade
de Sao Paulo, Brazil; Paulo T. Nascimento, Universidade de Sdo Paulo, Brazil, Gilberto M.
Santos, FEA/USP, Brazil

Competitiveness of Turkish Hidden Champions 2072
Dilek Cetindamar, Sabanci University, Turkey; Hayri Kozanoglu, Marmara University, Turkey

Corporate Eco-Innovation Patterns and Performance Indicators in China N/A

Ying Dong, Zhejiang University of Science and Technology, China; Xiao Li, Tsinghua
University, China; Lei Shi, Tsinghua University, China



Toward Building a National Innovation System in UAE 2086

Yousif Al Abd, Masdar Institute, United Arab Emirates; Toufic Mezher, Masdar Institute,
United Arab Emirates; Yasser Al Saleh, INSEAD Abu Dhabi, United Arab Emirates

Combining Disruptive Innovation and Open Innovation: Evidence Based on Case 2100
Studies of Chinese Latecomers

Yang Yang Zhao, National University of Singapore, Singapore; Chang Chieh Hang, National
University of Singapore, Singapore; Wim Vanhaverbeke, Hasselt University - ESADE
Business School, Belgium; Annapoornima M. Subramanian, National University of
Singapore, Singapore

A Framework to Assess Technological Innovativeness of a Company: Case 2109
Studies at Indonesian Pharmaceutical Industry

Leo Aldianto, Bandung Institute of Technology, Indonesia; Jann H. Tjakraatmadja, Bandung

Institute of Technology, Indonesia; Dwi Larso, Bandung Institute of Technology, Indonesia;
Ina Primiana, Padjadjaran University, Indonesia

An Integration of Broadcast Search in Innovation Intermediary for SMEs: A 2117
Preliminary Study of iTAP in Thailand

Songphon Munkongsujarit, Portland State University, United States; Sabin Srivannaboon,
Chulalongkorn University, Thailand

Innovation Performance of Chinese High-Tech Firms and Its Determinants: An 2125
Empirical Study Based on Quantile Regression

Yuchen Zhang, Tongji University, China; Xianpeng Lu, Tongji University, China

Alcohol Chemistry Innovation: Rhodia's Enabling Ethanol Technologies in the 2132
Brazilian Solvents Industry
Paulo Tromboni de Souza Nascimento, Universidade de Sdo Paulo, Brazil; Abraham Sin Oih
Yu, Universidade de Sao Paulo, Brazil;, Alceu Salles Camargo Junior, Universidade de Sdo
Paulo, Brazil, Marcelo Meirelles de Souza Freitas, Universidade de Sao Paulo, Brazil, Rodolfo
Leandro de Faria Olivo, Universidade de Sdo Paulo, Brazil

Product Innovation and Competence Development in a Brazilian Subsidiary 2150

Abraham Sin Oih Yu, Universidade de Sdo Paulo, Brazil; Alceu S. Camargo Junior,
Universidade de Sdo Paulo, Brazil; Gustavo Frederico Ribeiro Pedo, Universidade de Sao
Paulo, Brazil; Luiz Antonio Bloem da Silveira Junior, Universidade de S&o Paulo, Brazil,
Paulo Tromboni de Souza Nascimento, Universidade de Sdo Paulo, Brazil

Information Management

An Analysis of the Technological Intelligence Development Based on N/ZA
Bibliographic Database

Eugenio Lopez Ortega, National University of Mexico, Mexico; Tamara Alcantara, National
University of Mexico, Mexico

Learning from Users for a Better and Personalized Web Experience 2179

Tarmo Robal, Tallinn University of Technology, Estonia; Ahto Kalja, Tallinn University of
Technology, Estonia



Development Knowledge Growth Model and Requirements for the Development 2189
Management System in ICT Company

Tomonori Yamashita, Japan Advanced Institute of Science and Technology, Japan; Kunio
Shirahada, Japan Advanced Institute of Science and Technology, Japan; Michitaka Kosaka,
Japan Advanced Institute Science and Technology, Japan

Logistics & Supply Chains Management Tracking Networks: Data-Management 2198
System Integration/Interfacing Issues

Richard Addo-Tenkorang, University of Vaasa, Finland; Petri T. Helo, University of Vaasa,
Finland; AHM Shamsuzzoha, University of Vaasa, Finland; Mikael Ehrs, University of Vaasa,
Finland; Duy Phuong, University of Vaasa, Finland

Standardization of Electronic Commerce in the Cloud Environment and Its 2207
Future Evolution

Akihiro Fujii, Hosei University, Japan

Selection of Panelists for a Delphi Survey on Emergency Preparedness and 2214
Management

Kimmo Laakso, Ahma Engineers Ltd., Finland

Influence of Employees' Emotions on Their Use of New Information Technology 2221
Aifang Guo, Zhejiang Sci-Tech University, China; Lei Shao, Zhejiang Sci-Tech University,
China; Zhe Zuo, Zhejiang Sci-Tech University, China

The Role of Twitter During a Natural Disaster: Case Study of 2011 Thai Flood 2227

Alisa Kongthon, National Electronics & Computer Technology Center, Thailand; Choochart
Haruechaiyasak, National Electronics & Computer Technology Center, Thailand; Jaruwat
Pailai, Thammasat University, Thailand; Sarawoot Kongyoung, National Electronics &
Computer Technology Center, Thailand

Knowledge Management

Utilizing the Relevant IT Tools for Knowledge Transfer in Complex Software 2233
and Systems Development in Globally Distributed High-tech Organizations

Nataliia Samoilenko, University of Jyvaskyla, Finland; Nazmun Nahar, University of
Jyvaskyla, Finland

Sustaining Firm Performance through Cross-Border Knowledge Transfer: The 2245
Foskor-Coromandel Case Study

Mahendri Krishanduth, University of Pretoria, South Africa; Kai-Ying Chan, University of
Pretoria, South Africa

Does Guanxi Matter to Knowledge Sharing? 2254
Wan-Yu Chen, TransWorld University, Taiwan

Managing Knowledge Flow in Inter-Organizational Knowledge Transfer: The 2263
Dual Hazard Model

Shih-Chieh Fang, National Cheng Kung University, Taiwan; Wen-Chun Li, National Cheng

Kung University, Taiwan; Chen-Wei Yang, Fooyin University, Taiwan; Sabrina Tsai, National



Cheng Kung University, Taiwan

Knowledge Management in a Volunteer Community at the Time of Disaster 2274

Kazunori Mizushima, JAIST, Japan; Taro Sugihara, JAIST, Japan; Yasuo Ikawa, JAIST,
Japan

The Rise of Taylorism in Knowledge Management 2283

Donald A. Kennedy, Kennedy Technical Services Inc, Canada; Mustafa A. Nur, Atehkamehk
Transportation, Canada

How to Start Continuously Improving Innovation in Organizational Knowledge: 2290
A Case Study on Apple, Inc.

Shang-Ping Lin, National Yunlin University of Science & Technology, Taiwan; Jing-Lin

Huang, National Yunlin University of Science & Technology, Taiwan; Justine Chang,

Chaoyang University of Technology, Taiwan; Fang-Chen Kao, Largan Precision Co., Ltd,

Taiwan

Finding Linkage between Technology and Social Issues: A Literature Based 2310
Discovery Approach

Vitavin Ittipanuvat, The University of Tokyo, Japan; Katsuhide Fujita, The University of

Tokyo, Japan; Yuya Kajikawa, The University of Tokyo, Japan; Junichiro Mori, The

University of Tokyo, Japan; Ichiro Sakata, The University of Tokyo, Japan

Mobilizing ICT, Business and Human Processes: An Integrative Conceptual 2322
Model

Shantanu Maddhann, University of Jyvaskyld, Finland; Nazmun Nahar, University of

Jyvaskyla, Finland

Development of a Conceptual D-to-D (Default-to-Designed) Model of N/ZA
Knowledge Creation for Sustenance of Organizational Performance: A New Insight to
Nonaka's Spiral for Knowledge Creation

Nagraj L. Hiregoudar, K.C College of Engineering & IT, India; Sanjay V. Kotabagi, BVB

College of Engineering & Technology, India

Effective Learning and Knowledge Discovery Using Processed Medical Incident 2337
Reports

Masanori Akiyama, The University of Tokyo, Japan; Satoru Yamamoto, The University of

Tokyo, Japan; Katsuhide Fujita, The University of Tokyo, Japan; Ichiro Sakata, The

University of Tokyo, Japan; Yuya Kajikawa, The University of Tokyo, Japan

A Study on Applications of the Structural Equation Modeling to the Analysis of 2347
How the Influential Factors Affect the Chinese Citizens' Scientific Literacy and a
Comparative Investigation
He Wei, China Research Institute for SciencePopularization, China; Lei Ren, China Research
Institute for SciencePopularization, China; Zhang Chao, China Research Institute for
SciencePopularization, China

Knowledge Structuring Tools for Technology Management: An Overview and 2354
Three Cases of Citation Based Approach

Ichiro Sakata, The University of Tokyo, Japan; Masanori Akiyama, The University of Tokyo,
Japan

Study of the Relationship between Organizational Culture and Knowledge N/ZA



Management: Case Study of Iran Khodro Company

Fariborz Zoroufi, Azerbaijan Nation, Iran; Ali Akbar Majidian, IKCO, Iran; H. Adabi,
Azerbaijan Nation, Iran

Knowledge Management Systems and Innovation in KIBS: A Brazilian Case 2363

Jose Manuel M. Cardenas, University of Sao Paulo, Brazil;, Mauro M. Spinola, University of
Sao Paulo, Brazil

Knowledge Creation for Complex Software and Systems Development in 2371
Globally Distributed High-Tech Organizations: The Utilization of Appropriate IT Tools
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