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University

An Exploratory Research of Business Model: Case Study on Taiwan Technological
Industries

Cheng-An Tsai, Shih Chien University; Li-Hung Cheng, Shih Chien University

Relational Embeddedness, Absorptive Capacity and Supply Chain Flexibility:
Evidence from China

Bei Wu, ZheJiang Gongshang University; Jieli Du, Zhejiang Gongshang University; Juan Juan
Tian, ZheJiang Gongshang University; Xiaoyan Wang, Zhejiang University; LiYing Wang,
Zhejiang University of Technology

Commercialization of Technology

Understanding the System Dynamics of the University-Industry Technology
Transfer Process and the Potential for Adverse Policy Creep

Cory Hallam, University of Texas at San Antonio; Bernd Wurth, University of Texas at San
Antonio; William T. Flannery, University of Texas at San Antonio

About Technology Valuation

Bing Wang, Portland State University; Joseph C. Edmondson, Portland State University

Marketing Testbeds for High Tech Innovations: The Case of Taurob Robotics
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Matthias Biegl, TAUROB Corporation; Rainer Hasenauer, Vienna HiTECH and WU Wien; Lukas
Silberbauer, TAUROB Corporation; Peter Filo, Economics University of Bratislava; Jozef
Orgonas, Economics University of Bratislava; Barbora Paholkova, Economics University of
Bratislava; Charles M. Weber, Portland State University

A Failure of Infrastructure and Service Integration: The Case of US 6 093 403

W. Austin Spivey, University of Texas at San Antonio; J. Michael Munson, University of Santa
Clara

The Process of Value Creation, Delivery and Perception: The Theory of Value
Perspective in Art Glass

Ching-Fang Lee, Shih Chien University; Shih-Chieh Fang, National Cheng Kung University;
Hung-Hsiang Kao, National Cheng Chi University

Effects of Organisation's Dynamic Capabilities on the Duration of Patent
Commercialisation: the Case of Taiwan Biotechnological Industry

Shih-Chieh Fang, National Cheng Kung University; Ming-Yeu Wang, National Chia Yi
University; Feng-Shang Wu, National Chengchi University; Wei-Ying Chen, National Cheng
Chi University

Entrepreneurship/Intrapreneurship

A Technology Management Model for Entrepreneurial Business Ventures

Dietmar H. Winzker, University of Pretoria; Leon Pretorius, University of Pretoria

Virtual Biotechnology Start-Up Model as Exclusive Network Innovation under
Uncertainty

Takao Fujiwara, Toyohashi University of Technology

A Comparison of Four Measurement Systems and Evaluation Indicators in
Entrepreneurship: Evidence from Five Innovation-driven Economies in Asia

Yi-Wen Chen, Tamkang University; Chien-Chiang Lin, Shih Hsin University; Chien-Liang Kuo,
Chinese Culture University; Yu-I Lee, Far East University

Towards a Dynamic Process for Business Model Innovation: A Review of the State-
of-the-Art

Elizabeth Gibson, Portland State University; Antoine J. Jetter, Portland State University

Real Options Analysis on Ecosystem for Agri-biotechnology Start-ups in Indonesia

Anjani Putri, Toyohashi University of Technology; Takao Fujiwara, Toyohashi University of
Technology

Best Practice of Innovation among the Indonesian Craft Industry Cluster: Lesson
Learnt from Indonesia

Lalu M. Furkan, Nagoya Institute of Technology; Nobutaka Odake, Nagoya Institute of
Technology
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Intellectual Property

Intellectual Capital Measures: Literature Review

Shu Yuan Huang, Feng Chia University

A Survey of Intellectual Property Rights Literature from 1971 to 2012: The Main
Path Analysis

Louis Y. Lu, Yuan Ze University; John S. Liu, National Taiwan Univ. of Science and
Technology

Assessing Innovation Capability and Scientific Impact of Industry Through
Patented Technologies

Ching-Wen Kang, National Chung Hsing University; Hsing-Ning Su, National Chung Hsing
University

Crafting IP Strategies to Tailor-Fit the Industry Evolution

Hoi Yan Anna Fong, National University of Singapore; Yuhong Lan, National University of
Singapore; Shang-Jyh Liu, National Chiao Tung University

R&D and Patent Data for Empirical Analysis for Evidence Based Science,
Technology and Innovation Policy

Kazuyuki Motohashi, University of Tokyo

Investigating Technological Innovation Competitiveness by the Use of
Patent-Based Indicators: A Global Comparison

Jia-Yun Lin, National Chung Hsing University; Hsing-Ning Su, National Chung Hsing
University

Analyzing Patent Characteristics and Business Strategies of Non-Practicing
Entities

Syuan-Yi Jiang, National Chung Hsing University; Hsing-Ning Su, National Chung Hsing
University

The Relationships Between the Patent Deployment Strategy and Patent Value

Ke-Chiun Chang, Wuhan University; Juan Hao, Wuhan University; Chihchang Chen, Taiwan
Shoufu University; Chien-Chung Yuan, National Yunlin University of Science & Technology

The Determinants of Valuable Patents

Ke-Chiun Chang, Wuhan University; Juan Hao, Wuhan University; Chihchang Chen, Taiwan
Shoufu University; Chien-Chung Yuan, National Yunlin University of Science & Technology

Evaluation Method for Nature of Basic Invention by Patent Analysis

Takashi Miyazawa, Toyo Gosei, Co. Ltd.; Hiroshi Osada, Tokyo Institute of Technology

Research on Intellectual Property Management for 'Technology Branding'

Yukiko Kamijo, Kanazawa Institute of Technology; Kazunari Sugimitsu, Kanazawa Institute of
Technology

Standardizing Patent Data Cleaning in a University Technology Transfer Office

M Srihari, Indian Institute of Science; Mary Mathew, Indian Institute of Science
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Research on the Evaluation of Nation Nanotechnology Innovation International
Level Based on Patent Analysis

Yijie Cheng, Beijing Institute of Technology; Yun Liu, Beijing Institute of Technology; Wei
Fan, Beijing Institute of Technology

Primary Research Related to the Design of China's Patent Pledge System

Fang H. Zhang, TongJi University; Qiang Chen, TongJi University

Can We Specify the Technical Field of Know-How by Making Patent Portfolio
Analysis?

Manabu Sugimoto, Tokyo Institute of Technology; Yoshitoshi Tanaka, Tokyo Institute of
Technology

How Can We Specify the Second Use Drugs from Patent Information?: R&D on the
Second Use Drugs May Lead to Further Development of Pharmaceutical Industries

Nobuko Tsutani, Tokyo Institute of Technology; Yoshitoshi Tanaka, Tokyo Institute of
Technology

Understanding Patent Portfolio and Development Strategy of 3D Printing
Technology

Yen-Tzu Chu, National Chung Hsing University; Hsing-Ning Su, National Chung Hsing
University

Comparative Study of Technological Trend Between DAIKIN and Panasonic in the
Field of Air Conditioner

Nhivuong Pham, Tokyo Institute of Technology; Yoshitoshi Tanaka, Tokyo Institute of
Technology

Improved Management of Patent Litigation by Front-Loaded Allocation of
In-House Resources

Ahmed Bohliqa, Portland State University; Joseph C. Edmondson, Portland State University;
Maria Ibarra Prado, Portland State University; Jessica Lucas, Portland State University;
Xiaowen Wang, Portland State University

Patent Survey to Japanese R&D-directed Firms

Tomoko Saiki, Saiki Patent

India's First Compulsory License: Its Impact on the Indian Pharmaceutical Market
as Well as the World Market

Yaeko Mitsumori, Tsukuba University

The Impact of Pool The Impact of Pool & Standard on the Patent Litigation
Landscape: A Case Study of the LED Industry

Yuhong Lan, National University of Singapore; Hoi Yan Anna Fong, National University of
Singapore; Yu-Chao Cheng, IP Academy Singapore; Shang-Jyh Liu, National Chiao Tung
University

Exploring Technology Evolution Using Patent Classification: A Case of Cochlear
Implant Technology Patents

Srigowtham Arunagiri, Indian Institute of Science; Mary Mathew, Indian Institute of Science

Implicit Patent Alliance Acquiring the Appropriability of Innovation: A Case Study
on Inkjet Printer Companies
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Yoshimasa Goto, Nagoya University; Kiminori Gemba, Ritsumeikan University

Forecasting Dental Implant Technologies Using Patent Analysis

Sandy W.C. Chang, National Tsing Hua University; Charles V. Trappey, National Chiao Tung
University; Amy J.C. Trappey, National Tsing Hua University; Squall ChunYi Wu, National
Tsing Hua University

Future Issues of the Intellectual Property System in Japan in Consideration of a
Decade of Pro-Patent Policy

Hiroshi Kato, Nihon University

Educational Issues

Technology Management Education for Improving Systems Thinking

Sigal Koral Kordova, Holon Institute of Technology; Moti Frank, Holon Institute of Technology

On the Bridges Between Two Disciplines: Technology Management-Industrial
Engineering

Turkay Dereli, Gaziantep University; Gülhan Toğa, Erciyes University; Alptekin Durmusoglu,
Gaziantep University

Exploring the Sustainability Life Cycle of Enterprise Computers in Higher
Education

Martin J. Wagner, Purdue School of Engr. and Technology Indianapolis; Charles Feldhaus,
Indiana University; Pat Fox, Purdue School of Engineering and Technology; Feng Li, Purdue
School of Engineering and Technology; Kim Milford, Indiana University; Julie Little-Wiles,
Purdue School of Engineering and Technology; Stephen Hundley, Purdue School of
Engineering and Technology

Some Educational Issues in Operations Management and Service Systems

Murat Kudret Yurtseven, Izmir University; Orkun Kozanoglu, Izmir University; Ebru Turanoglu
Bekar, Izmir University; Walter W. Buchanan, Texas A& M University

Conceptualization of a Behavior Modification Tool for University Systems and
Doctoral Students

N. Kavita, Indian Institute of Science; Mary Mathew, Indian Institute of Science

Investigating Students’ Satisfaction toward Network Learning Platforms

Wan-Yu Chen, TransWorld University

Understanding Student Preferences in Online Education

David Raffo, Portland State University; David Gerbing, Portland State University; Merwan
Mehta, East Carolina University

The Similarities and Differences Between Entrepreneurship Education in Taiwan,
Europe, and China: A Preliminary Study

Ming-Shun Tang, Feng Chia University; Wen-Hsiang Lai, Feng Chia University; Ying-Chyi
Chou, Tunghai University; Chu-Sheng Chen, Huaqiao University
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The Influence of Co-Authorship Networks on the Performance of Graduate
Programs in the Brazilian Evaluation System

Cibele B. Martins, Federal University of Santa Catarina - UFSC; Emerson A. Maccari,
Universidade Nove de Julho - UNINOVE; Sergio B. Martins, Universidade Nove de Julho -
UNINOVE; Fernando A. Serra, Universidade Nove de Julho - UNINOVE

Cultural Issues  in Technology Management

The Impact of Culture on Group Model-Building Process

Rina Sadia, Shenkar College of Engineering and Design

Culture as an Engine for Start-up Networks in a Cultural and Creative
Product-based Small Service

Pei-Chia Chiang, National Cheng Kung University; Chia-Han Yang, National Cheng Kung
University

Evaluating the Relation between Cultural Capital and Creative Industry
Development by Grey Relation Analysis: Comparable Study of Creative Cities in Taiwan and
Mainland China

Chia-Han Yang, National Cheng Kung University

The Value Creation and Governance of Ecology System in CreativePark:  The Case
of Taiwan

Bi-Ling Yeh, National Cheng-Chi University; Seh-Wa Wu, National Cheng-Chi University

Environmental Issues

Profiting from Environmental Economic Regulations: The Mediating Role of
Innovation Capabilities

Santos Saenz, EGADE Business School, Monterrey; Carlos E. Atoche-Kong, Universidad de
Monterrey (UDEM)

A Cost-Benefit Analysis of Investing in Safety and Risk Engineering: The Case of
Oil & Gas Transportation Services by Pipelines

Alexander Guzman, Ritsumeikan Asia Pacific University; Behrooz Asgari, Ritsumeikan Asia
Pacific University

The Determinants of Demand Intention for Energy Management Services

Phil Y. Yang, National Taichung University of Education; Jian-Hang Wang, National Tsing Hua
University; Yi-Chang Yang, Shih Chien University

Measuring and Explaining Government Performance for Developing Solar
Electricity Market

Chien-Huei Wu, Academia Sinica; Feng-Shang Wu, National Chengchi University; Wei-Ying
Chen, National Cheng Chi University
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The Initial Study of Industrial Competitiveness in Accordance with the Indicator
of the Accreditation of Environmental Management: The Case of Shoes Industry

Sheng-Tsai Yu, Feng Chia University; Pao-Long Chang, Feng Chia University; Ying-Chyi Chou,
Tunghai University

Innovative Public-Private and Philanthropy Partnership for Local Food
Supply-Chain Infrastructure: Countryside Initiative of Cuyahoga Valley U.S. National Park

Ray R. Gehani, University of Akron

Lessons Learned on Recycling of Solid Waste Program 'USP Recicla' of Sao Carlos,
Brazil

Cassia M. Vieira Martins da Cunha Menezes, Universidade Nove de Julho - Uninove; Mauro S.
Ruiz, Nove de Julho University - Uninove; Aleixo L. da Cunha Menezes, Nove de Julho
University - Uninove; Patricia C. Silva Leme, University of Sao Paulo - USP; Pedro L. Cortes,
Nove de Julho University - Uninove

The Technological Challenges Towards Sustainable Municipal Solid Waste
Management System Based on a Service Sustainability Perspective: A Case Study of Bangkok,
Thailand

Pitchayanin Sukholthaman, JAIST and Thammasat University; Kunio Shirahada, JAIST

Eco-Value Co-Creation Towards a Sustainable Tire Scrap Recovery Network: Case
of Bridgestone Thailand

Pitchayanin Sukholthaman, JAIST and Thammasat University; Kunio Shirahada, JAIST

Outsourcing Issues

Regionalization of Engineering: A Structured Process Including Risk
Considerations

Thomas Schaeffler, Siemens AG; Matthias Foehr, Siemens AG; Florian Steinmann, Friedrich-
Alexander-University; Rudolf Kodes, Siemens AG; Andreas Muller-Martin, Siemens AG; Arndt
Luder, Otto-von-Guericke University

How Can Foreign Multinationals Respond to the Complexity of Design Piracy in
China?

Ganesh N. Prabhu, Indian Institute of Management Bangalore

Information Management

The Impacts of Safety Climate and Computer Self-Efficacy on Near-Miss Incident
Reporting Intentions

Wen-Jywan G. Su, Far East University

Building Communications System: Takenaka's M2M Platform for Building
Management & Application Interface
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Yasutomo Matsuoka, Takenaka Corporation

Purchase Likelihood Prediction for Targeted Organic Food Marketing Campaigns in
China

Beau Giannini, Tongji University; Song Chen, Tongji University; Pavel Paramonov, Multi-
disciplinary Insights LLC; Ying Yu Wu, Tongji University

Building Information Modelling as an Information Management Tool: A South
African Perspective for Contractors Who Take on Design Responsibility

Ursula O. Eicker, University of Pretoria; Richard Weeks, University of Pretoria

Integrated Manufacturing Information System (IMIS) for Sustainable
Innovations: Case Study of Japanese Firms

Youngwon Park, The University of Tokyo; Paul Hong, University of Toledo

Knowledge Management

How Sourcing Knowledge is Acquired in Companies

Keisuke Inoue, Japan Advanced Institute of Science and Technology; Yasuo Ikawa, Japan
Advanced Institute of Science and Technology

Realizing Knowledge Management in Value Creation Systems Using Principles of
Fuzzy Control

Pascal Krenz, Helmut Schmidt University Hamburg; Sissy-Ve Basmer, Helmut Schmidt
University Hamburg; Sonja Buxbaum-Conradi, Helmut Schmidt University Hamburg; Tobias
Redlich, Helmut Schmidt University Hamburg; Jens Wulfsberg, Helmut Schmidt University
Hamburg; Franz L. Bruhns, Helmut Schmidt University Hamburg

Lessons from Terminated Projects as Means for Other Projects Success

Leandro R. Goncalves, Universidade de Sao Paulo; Alceu S. Camargo Jr., Universidade de
Sao Paulo; Paulo T. Nascimento, Universidade de Sao Paulo

Knowledge Value Chain Development: Cross-Field Open Team Knowledge
Integration

Shu-Hui Chen, National Cheng Kung University; Cheng-Ta Lin, National Cheng Kung
University

Systematic Management of Knowledge as an Integral Part of the Infrastructure of
Tool and Die Making Companies

Guenther Schuh, RWTH Aachen University; Martin Pitsch, RWTH Aachen University

Managing Knowledge in a Three-Stage New Product Development Project

Wenli Xiao, University of San Diego; Cheryl Gaimon, Georgia Institute of Technology; Janice
Carrillo, University of Florida

How to Perform Knowledge Creation Successfully in International Strategic
Alliances: A Multilevel Perspective

Wei-Li Wu, Chien Hsin University of Science and Technology; Yi-Chih Lee, Chien Hsin
University of Science and Technology
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Knowledge Integration in a Product Development Organization for New
Businesses: A Case Study of a Precision Device Manufacturer

Nobuhiro Horie, Japan Advanced Institute of Science and Technology; Yasuo Ikawa, Japan
Advanced Institute of Science and Technology

An Across Data Sources Environmental Scanning Mechanism for Issue Analysis

Te-Yi Chan, STPI, NARLabs; Hai-Chen Lin, STPI, NARLabs; Wan-Hsu Tsai, STPI, NARLabs;
Yi-Ping Hsu, STPI, NARLabs

The Evolutionary Process from a Technology Concept to a Service Concept: A
Cloud Computing Case Study

Rieko Kataoka, Japan Advanced Institute of Science and Technology; Yasuo Ikawa, Japan
Advanced Institute of Science and Technology; Naoshi Uchihira, Japan Advanced Institute of
Science and Technology

Study on Enhancing Citizens' Scientific Literacy Based on Interpersonal
Communication in China

Zhang Feng, China Research Institute of Science Popularization; He Wei, China Research
Institute of Science Popularization; Zhang Chao, China Research Institute of Science
Popularization

A Study of the Structure of Public Attitudes toward Science and Technology in
China

Lei Ren, China Research Inst. for Science Popularization; Chao Zhang, China Research Inst.
for Science Popularization; Wei He, China Research Inst. for Science Popularization

Productivity Management

Using DEA to Evaluate Operation Efficiency of Top 10 Global Solar Photovoltaic
Companies

Shih-Chi Chang, National Changhua University of Education; Chun-Yi Liu, National Changhua
University of Education; Lee-Yun Pan, Feng Chia University

Lean Agility Implementation and Process Optimisation Decisions

Andre Vermeulen, Unversity of Johannesburg; Jan-Harm C. Pretorius, University of
Johannesburg; David Kruger, UNISA

Analysis and Classification of Karakuri Technologies for Reinforcement of Their
Visibility, Improvement and Transferability: An Attempt for Enhancing Lean Management

Hiroshi Katayama, Waseda University; Kenta Sawa, Waseda University; Reakook Hwang,
Samsung Economic Research Institute; Norio Ishiwatari, Sankyu Inc.; Nobuyuki Hayashi,
Sankyu Inc.

Creating 5S Climate at the Shopfloor

Murat Ayabakan, Aisin Otomotiv Parcaları San Tic AS; Özgür Eken, Aisin Otomotiv Parcaları
San Tic AS

Case Study of Product Management of the Dense Medium Cyclone Range

Faan Bornman, University of Pretoria; Elma Van der Lingen, University of Pretoria
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Management of Communication Technologies

Co-Evolving Industry and Enterprise Architecture: Exploring the Platform
Architectural Advantage of BT in the UK

Carlos E. Sato, University of Sussex; Kazuo Hatakeyama, UNISOCIESC

Hunger Marketing on Smartphone

Yuanchin Chen, Kainan University; Che Jung Kuo, Kainan University; Yong-Chun Jhan,
Kainan University; Po-Ning Chiu, Kainan University

The Effects of Service Innovation on Customer Retention: An Integration of
Customer Satisfaction

Thi Dao Ta, National Cheng Kung University; Chia-Han Yang, National Cheng Kung University

Does Personality Matter for Contributions to Online Communities?

Inthrayuth Mahaphol, Portland State University; Antonie J. Jetter, Portland State University

The Localization of Praxis-Oriented Research: Creating Service Design
Applications

Wei-Lin Chen, National Chengchi University; Sheng-Chih Chen, National ChengChi University;
Cheng-Ming Huang, National Chengchi University; Yi-Jia Huang, National ChengChi
University; Pei-Chun Tsai, National ChengChi University; Wei-Chih Tseng, National ChengChi
University

Disaggregation of Infrastructure and Service: Learning from Indian Telecom
Sector

Sanjeev Chachondia, IIT Bombay; Kirankumar Momaya, IIT Bombay

Digital TV: New Landscape for Thai Broadcasting Industry

Arnon Tubtiang, King Mongkut's University of Technology Thonburi

Diffusions of Mobile Cellular Phones in East, Southeast, and South Asia

Chaiho Kim, Santa Clara University

How Do Mobile Technologies Affect Work and Private Lives? The Case of Turkish
Banking Professionals

Nihan Yildirim, Istanbul Technical University; Hacer Ansal, Isik University

Towards a Sustainable Volunteered Community: An Analysis of the
OpenStreetMap Community in Japan and Its Activity After the 2011 Tohoku Earthquake

Tomomichi Hayakawa, Nagoya Institute of Technology; Yuma Imi, Nagoya Institute of
Technology; Takayuki Ito, Nagoya Institute of Technology

The Adoption and Effects of International Telecommunication Trends in South
Africa: Technology and Market Perspectives

Grant Evert, University of Pretoria; Louwrence D. Erasmus, CSIR
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Enterprise Management

How Public-Private Partnerships Co-Create Value: The Case of Cultural and
Creative Industry

Kuo-Hao Feng, Kun Shan University; Shih-Chieh Fang, National Cheng Kung University; Shih
Chin Tai, National Cheng Kung University; Wen-Shan Lai, National Cheng Kung University

A Holistic Work System Framework (HWSF) Development Using Systems Thinking

Egemen Ozalp, TUBITAK UZAY; Buyurman Baykal, Middle East Technical University

Investigating the Relationship between Competency Development and
Organizational Performance

Yu-Pin Chao, Feng Chia University; Wen-Hsiang Lai, Feng Chia University; Ying-Chyi Chou,
Tunghai University

Cooling and Heating Times of Apparatus in the Steel Industries: Effects on
Production Planning, Control, and Maintenance Performance

Rubens A. Reis, Federal Institute of Parana; Rui F. Marcal, Pontifical Catholic University of
Parana; Kazuo Hatakeyama, Educational Society of Santa Catarina

Traditional Collection Development: Lessons from Fast Fashion

Kátia Lamarca, USP; EACH; Adriana Marotti de Mello, USP; FEA; Francisco Alvarez, USP;
EACH; Paulo Nascimento, USP FEA

Corporate Business Model Innovation: The Case of Travel Agent

Yu-Ting Chang, Yuan Ze University; Fang-Mei Tseng, Yuan Ze University; Ya-Ti Lin, Yuan Ze
University; Ching-Ying Yu, Yuan Ze University

Influence of Organizational Elements on Manufacturing Firms’ Service-
enhancement: An Empirical Study Based on Chinese ICT Industry

Aifang Guo, Zhejiang Sci-Tech University; Guangpu Chen, Zhejiang Sci-Tech University; Ze
Zuo, Zhejiang Sci-Tech University

New Product Development

New Product Development Effectiveness: A Pathway to Sustainable Competitive
Advantage

Marcelo A. Machado, Kwantlen Polytechnic University; Evelina Ericsson, KTH - Royal Institute
of Technology; George Verghese, Kwantlen Polytechnic University

Strategic Management of New Product Development Projects

Supachart Iamratanakul, Kasetsart University

Design Principles for an Integrated Product and Process Development Approach
for Rotationally Symmetric Products

Guenther Schuh, WZL RWTH Aachen University; Till Potente, WZL RWTH Aachen University;
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Christina Thomas, WZL RWTH Aachen University; Stephan Schmitz, WZL RWTH Aachen
University; Jonas Mayer, WZL RWTH Aachen University

The Positive Effect of Inward and Outward Capability on New Product
Development Performance

Ching-Hsun Chang, Tamkang University; Yu-Shan Chen, National Taipei University; Yu-I Lee,
Far East University

New Product Planning Process in the Age of Service Dominant Logic

Hiroyuki Sakano, Japan Advanced Institute of Science and Technology; Michitaka Kosaka,
Japan Advanced Institute of Science and Technology

Successive Product Innovation in Emerging Market

Toru Takekura, Shibaura Institute Of Technology; Makoto Hirano, Shibaura Institute Of
Technology

'Customer Value Method' Which Change Technology into Customer Value & New
Business

Yoshihiro Hosoya, Japan Management Association Consultants Inc.

Moderating Effects of Customer Co-creation and New Product Performance in the
Travel Industry

Fang-Mei Tseng, Yuan Ze University; Ya-Ti Lin, Yuan Ze University

Object-Mediated Innovation: Case Study of Adventures in the National Palace
Museum in Taiwan

Hui-Fen Chen, National Taipei University of Education; Shao-Huan Chen, National Cheng-Chi
University; Chia Ying Wang, National Taipei University of Education

An Investigation into the Internal Business Logic Required for Successful
Strategic Customer Service Initiatives in Organisations Offering Clients an Integrated Package
of Products and Services

Gregory A. Mountford, University of Pretoria; Richard V. Weeks, University of Pretoria;
Louwrence D. Erasmus, University of Pretoria

New Field Product Development Management Through the Collaboration of a
Traditional Crafts Company and an IT Apparatus Company

Tomohiro Sunasaki, Japan Advanced Institute of Science and Technology

Successful Risk Management Approaches in Product Development Organizations:
A Case Study Experience

Evelina Ericsson, Royal Institute of Technology; Liv Gingnell, Royal Institute of Technology;
Joakim Lillieskold, Royal Institute of Technology

Study on Enhancement of the Mobility for New Product Development in SMEs

Mayumi Yoshida, Matsumoto Machine Co., Ltd.; Takashi Sasakawa, Matsumoto Machine Co.,
Ltd.; Kaname Matsumoto, Matsumoto Machine Co., Ltd.; Koichi Murata, Nihon University

The Influence of Product and Service Ratio on Stakeholder Interaction in Software
System Development

Man Hang Yip, University of Cambridge; Tomi Juhola, University of Turku

Expectations and Benefits of Utilizing Social Media Tools in New Product
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Development

Tero H. Peltola, CITER; Tampere University of Technology; Saku J. Makinen, CITER Tampere
University of Technology

Degree and Type of Inter-organizational Learning Required in Strategic Alliance’s
First New Product Development Project: The Tradeoff Between Benefits and Risks

Yuosre F. Badir, Asian Institute of Technology

Generic Customer Self-service Options for Developing Country Markets

Ganesh N. Prabhu, Indian Institute of Management Bangalore

Investigation of Different Perspectives between Developers and Customers:
Robotic Vacuum Cleaners

Byung Sung Yoon, Portland State University; Antonie J. Jetter, Portland State University

Managing Document Scanner Development at PFU

Masahiko Kobako, PFU Limited

Manufacturing Management

Valuation on Flexibility in Daily Balancing Between Supply and Demand in Fresh
Beverage Business: Based on Real Options Approach

Katsunori Kume, Toyohashi University of Technology; Takao Fujiwara, Toyohashi University
of Technology

Understanding Servitization: A Resilience Perspective

Ditshegofatso D. Milanzi, University of Pretoria; BHP Billiton; Richard V. Weeks, University of
Pretoria

A Preliminary Study on Manufacturing Servitization in Machine Tool Industry

Hsiao-Chen Mei, Precision Machinery R&D Center; Peter J. Sher, National Chi-Nan University;
Chu-Wen Chen, National Chi Nan University; Shihmin Lo, National Chi-Nan University

Application of Six Sigma in Small Company

Fernanda Amitrano, Federal University of Technology of Parana; Ligia de Oliveira Franzosi,
Federal University of Technology of Parana; Carla Cristina Amodio Estorilio, Federal
University of Technology of Parana; Kazuo Hatakeyama, Educational Society of Santa
Catarina

Systems Engineering Management Process Maturity of South African
Manufacturing Organisations

Ian Lemberger, University of Pretoria; Louwrence D. Erasmus, CSIR

Integration through Services in the Tool and Die Making Industry in High Wage
Countries

Guenther Schuh, RWTH Aachen University; Martin Pitsch, RWTH Aachen University; Nicolas J.
Komorek, RWTH Aachen University

Effectiveness of the Risk Based Inspection Process in the Sasol Business in South
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Africa

Toby J. Antony, Sasol Infrachem; Antonie M. De Klerk, University of Pretoria

Management of People and Organizations

The Study of the Key Factors of Successfully Importing Foreign Workers by
Utilizing Two-Stage Relationship Marketing Model

Yann-Ling Wu, Feng Chia University; Wen-Hsiang Lai, Feng Chia University; Ying-Chyi Chou,
Tunghai University

Consideration Related to Engineering Human Development in Thailand Focusing
on After AEC

Shinichiro Nomoto, JMA Consultants Inc.

Technological Change and Its Impact on Skilled Jobs: The Case of Mexico

Humberto Merritt, National Polytechnic Institute (IPN)

The Influencing Factors of Enhancement of Employee Enthusiasm in Mining
Industry: Case Study of Mongolia

James K. Chen, Asia University; Amarbayasgalan Lkhagvajav, Asia University

Key Success Factors to Promote Knowledge Co-creation in Technology
Development Organizations

Kentaro Umeda, JAIST; Kunio Shirahada, JAIST

Approach for Organizational Service Climate Creation: Action Research in a
Japanese Monitor Maker

Belal H.M., JAIST; Takahiro Yoneda, EIZO Corporation; Naoki Takahashi, EIZO Corporation;
Naoaki Hirata, EIZO Corporation; Kenichi Amemiya, EIZO Corporation; Masato Yamamoto,
EIZO Corporation; Yasushi Ikeda, EIZO Corporation; Kunio Shirahada, JAIST

Project/Program Management

A Multi-Criteria Project Assessment Framework for R&D Organizations in the IT
Sector

Nermin Sokmen, TUBITAK BILGEM

Differentiating the Role of Ex-ante and Ex-post Relational Governance
Mechanisms in Regulating Client-Contractor Relationships

Seyed Yaser Banihashemi, The University of Sydney; Li Liu, The University of Sydney

Development and Verification of a Conceptual Framework for Project Manager-
To-Project (PM2P) Allocations in Multi-Project Environments

Lone Seboni, University of Leeds; Apollo Tutesigensi, University of Leeds

Can We Manage Agile in Traditional Project Environments?
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Hans J. Thamhain, Bentley University

How Different R&D Project Types are Terminated

Leandro R. Goncalves, Universidade de Sao Paulo; Adriana M. Mello, Universidade de Sao
Paulo; Paulo T. Nascimento, Universidade de Sao Paulo

Front End Project Planning for the Power Sector in Africa: A Conceptual System
Dynamics Model

Noah O. Ogano, University of Pretoria; Leon Pretorius, University of Pretoria

Case Study on Project Management at a Mineral Sand Organization

Ntokozo Nhlengethwa, University of Pretoria; Elma Van der Lingen, University of Pretoria

Infrastructure for Knowledge of Development in a Japanese ICT Company

Tomonori Yamashita, Japan Advanced Institute of Science and Technology; Kunio Shirahada,
Japan Advanced Institute of Science and Technology; Michitaka Kosaka, Japan Advanced
Institute of Science and Technology

Challenges in Procurement of Engineering Services in Project Business

Florian Steinmann, FAU Erlangen-Nuremberg; Kai-Ingo Voigt, FAU Erlangen-Nuremberg;
Thomas Schaeffler, Siemens AG; Jan Vollmar, Siemens AG

Personal Relationship (Guanxi) Behavior Effect on International Project
Management: An Empirical and Comparative Study between South African and Chinese Project
Managers

Dongdong Jiang, University of Pretoria; Leon Pretorius, University of Pretoria

R&D Management

An Index of R&D Productivity: To Estimate R&D Contribution for Profit

Masami Asai, Hitotsubashi University

Exploring Research Institutes: Structures, Functioning and Typology

Simon P. Philbin, Imperial College London; David Jones, BG Group; Nigel P. Brandon,
Imperial College London; Adam D. Hawkes, Imperial College London

Investor Sentiment, Chairman-CEO Duality and R&D Investment

Zhaohui Zhu, Zhejiang Gongshang University; Wensheng Huang, Zhejiang Gongshang
University

From Observation, Detection to Design of Innovative Research and Technology

Yuya Kajikawa, Tokyo Institute of Technology

Visualization of Research and Development Process State for Research and
Development Management: Empirical Study of High-Purity NH3 Gas Business Case

Hideki Hayashida, Osaka University; Hiroki Funashima, Osaka University; Hiroshi Katayama-
Yoshida, Osaka University

Managing Discrepancies in Evaluation Methods for Interdisciplinary Research
Programme: The Case of WPI in Japan
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Alfonso Avila Robinson, Kyoto University; Naohiro Shichijo, NISTEP; Shintaro Sengoku, Kyoto
University

Inventive Productivity in Japanese Materials Sector

Hiroshi Oyamada, The University of Tokyo; Toshiya Watanabe, The University of Tokyo

Approach for Evaluation and Prioritization of a Technological Idea Portfolio
Supporting the Management of an R&D Lab of Multinational Corporation in the Brazilian
Consumer Electronics' Industry

Luciana C. Lenhari, Samsung R&D Institute Brazil; Marcus V. Leite, Samsung R&D Institute
Brazil; Miguel G. Lizarraga, Samsung R&D Institute Brazil

Ranking of the Best Brazilian Universities and Professors in Information &
Communication Technology: A Methodology for a R&D Lab of a Multinational Company in
Brazilian Consumer Electronics' Industry

Marcus V. Leite, Samsung R&D Institute Brazil; Luciana C. Lenhari, Samsung R&D Institute
Brazil; Miguel Lizarraga, Samsung R&D Institute Brazil

Success Factors of Managing Japanese R&D Centers in China and the United
States

Masayuki Kondo, Yokohama National University

The Impact of Different Type of R&D Activities on Productivity Growth: An
Empirical Analysis Based on Chinese Provincial Panel Data, 2000-2011

Yufen Chen, Zhejiang Gongshang University; Peng Sun, Zhejiang Gongshang University;
Hengyu Sun, Zhejiang Gongshang University

Software Process Management

Scrum and Embedded Software Development for the Automotive Industry

Ricardo Y. Takahira, Magneti Marelli - Electronics Division; Lilian R. Laraia, USP - University
of Sao Paulo; Frederico A. Dias, USP - University of Sao Paulo; Abraham S. Yu, USP -
University of Sao Paulo; Paulo T. Nascimento, USP - University of Sao Paulo; Alceu S.
Camargo Jr., USP - University of Sao Paulo

Knowledge Management to Deal with Risk in the Process of Software
Development: A Case Study

Ana Lucia F. Facin, University of Sao Paulo; Fernando Laurindo, University of Sao Paulo;
Mauro M. Spinola, University of Sao Paulo

Issues and Formulas for Sustainable Profitability of an Embedded Software
Business

Tomoki Kono, Omron software Co., Ltd.; Atsushi Aoyama, Ritsumeikan University; Chugo
Matsumoto, Omron Software Co., Ltd.; Eriko Takeo, Omron Software Co., Ltd.; Kohei
Takahashi, Omron Software Co., Ltd.
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Quality Management

Exploring the Underlying Mechanism of PDCA Cycle to Improve Teaching Quality:
A Motivation Theory Perspective

Yawen Li, Tsinghua University; Xiaoming Li, South China Agricultural University; Jizhen Li,
Tsinghua University

Lean Implementation in the Gauteng Public Health Sector

David J. Kruger, University of South Africa

Sustainability

The Relationship between Environmental Governance and Other Dimensions of
Corporate Social Responsibility

Naomi Zeitouni, HIT Holon Institute of Technology; Arik Sadeh, HIT Holon Institute of
Technology

Scenario Planning for Supporting of Disaster Risk Reduction Innovation Policy

Hai-Chen Lin, STPI, National Applied Research Laboratories; Yueh Wu, STPI, National Applied
Research Laboratories; Ping-Lun Huang, STPI, National Applied Research Laboratories;
Liang-Huey Lo, STPI, National Applied Research Laboratories; Yi-Ju Chen, STPI, National
Applied Research Laboratories; Albert C. T. Lee, STPI, National Applied Research
Laboratories; MC Teng, NCDR, National Applied Research Laboratories

Creating a Plan for Building Information Modeling

Neslihan Alp, University of Tennessee at Chattanooga; Chase Manning, University of
Tennessee at Chattanooga

Fostering Impact Investment in Developing Countries

Dilek Cetindamar, Sabanci University; Hayri Kozanoglu, Kemerburgaz University

An Analysis of Japanese Social Innovation: Comparison Study on U.S. and
Japanese Social Innovation

Yaeko Mitsumori, Tsukuba University

Environmental Sustainability And Reverse Logistics: An Analysis Of The Recycling
Networks Of Cooking Oil Waste In Sao Paulo, Brazil

Rosicler B. de Oliveira, Instituto Triangulo de Desenv. Sustentavel; Mauro S. Ruiz, Nove de
Julho University - Uninove; Marcelo L. Gabriel Dias da Silva, Universidade Nove de Julho -
Uninove; Aldo Struffaldi, Ecoleo; Evandro Bocatto, MacEwan University

Technological Changes
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The Roles of Enjoyment and Shared Goals as an Integration Mechanism Between
Transactive Memory System and Ambidextrous Innovation in Open Innovation Teams: An
Exploratory Study on Cross-Field Student

Cheng Pa Lin, National Cheng Kung University

Technological Dynamics: An Empirical Study in Mobile Telecommunications

Hsiao-Chen Mei, Precision Machinery R&D Center; Shihmin Lo, National Chi-Nan University;
Peter J. Sher, National Chi-Nan University

Understanding the Dynamic Nature of Technological Change Using Trajectory
Identification Based on Patent Citation Network in the Electric Vehicles Industry

Fei Yuan, Tokyo Institute of Technology; Kumiko Miyazaki, Tokyo Institute of Technology

Technology Challenges to Healthcare Service Innovation in Aging Asia: Case Study
of Emergency Medical Service System

Sukkird Vatcharapong, JAIST and SIIT Thammasat University; Kunio Shirahada, JAIST

Double-Loop Bench Marking Methods in the Era of Data Deluge: An Empirical
Scientometric Study and Assessment of Japan's Galapagos Syndrome in Scientific Research
Activities

Nobuyuki Shirakawa, Keio University, NEDO, NISTEP and IFTECH; Takao Furukawa, Kyoritsu
Women's University; Kauhiro Hayashi, National Institute Science and Technology Policy;
Masatoshi Tamamura, Keio University

Technology Assessment and Evaluation

Detecting Technological Originality through Cross-Domain Knowledge in Company

Chun-Chieh Wang, National Taiwan University; Mu-Hsuan Huang, National Taiwan University;
Huei-Ru Dong, National Taiwan University

A Preliminary Study on the Difference between the Citation Counts of Issued
Patents and Their Corresponding Pre-Grant Publications

Chung-Huei Kuan, Natl. Taiwan University of Science and Technology; Hsiang-Jui Cheng,
Natl. Taiwan University of Science and Technology

Publication Performance Evaluation for Academic Institutes by Their Contributions
to the Most Visible Publications across Multiple Fields

Chung-Huei Kuan, National Taiwan University of Science & Technology; Dar-Zen Chen,
National Taiwan University

Mapping Technological Trajectories as Patent Citation Networks: Taking the
Aero-Engine Industry as an Example

Yusen Xu, Dalian Univerity of Technology; Xiaofang Hua, Dalian Univerity of Technology

Evaluation Tool for Technological Project Selection in the Early Stage of
Innovation: Experiences from the Development of the Application in a Technology Transfer
Office

David Guemes-Castorena, Tecnologico de Monterrey; Gonzalo I. Uscanga Castillo,
Tecnologico de Monterrey
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Evaluation of Electric Vehicle Power Technologies

Jonathan C. Ho, Yuan Ze University; Yu-Hua S. Huang, Yuan Ze University

Competition in Core-Periphery Technology?: Investigation of Overseas Companies
on Their Integration of Mainstream Technologies and Surrounding Technologies in China

Xiangdong Chen, Beihang University; Min Huang, Beihang University; Ying Hu, Beihang
University; Xi He, Beihang University

A Study on the Technological Innovation Performance of the Manufacturing
Industry in Zhejiang Province of China

Jing Hu, China Jiliang University; Yong Zhang, China Jiliang University

Technology Forecasting

Forecasting Competition between Disruptive and Sustaining Technologies in
Business Ecosystems

Saku J. Makinen, Tampere University of Technology; Ozgur Dedehayir, CeTIM Leiden
University

Trends and Typology of Emerging Antenna Propagation Technologies Identified by
Citation Network Analysis

Yasutomo Takano, Tokyo Institute of Technology; Yuya Kajikawa, Tokyo Institute of
Technology; Makoto Ando, Tokyo Institute of Technology

A Hybrid Roadmapping Method for Technology Forecasting and Assessment: A
Case Study in an Information and Communication Technology Company

Meina Cheng, The Hong Kong Polytechnic University; Benny Chi Fai Cheung, The Hong Kong
Polytechnic University; Sui Hei Fung, Hong Kong RFID Limited; Kwok King Tsang, The Hong
Kong Polytechnic University

Technological Frontiers and Embeddings: A Visualization Approach

Scott W. Cunningham, Delft University of Technology; Jan Kwakkel, Delft University of
Technology

Improving Forecast Accuracy by a Segmented Rate of Change in Technology
Forecasting Using Data Envelopment Analysis (TFDEA)

Dong-Joon Lim, Portland State University; Timothy R. Anderson, Portland State University

Structural Equation Modelling Based Data Fusion for Technology Forecasting: A
National Research and Education Network Example

Leon Staphorst, University of Pretoria; Leon Pretorius, University of Pretoria; Marthinus W.
Pretorius, University of Pretoria

Identification of Requirements for Focused Crawlers in Technology Intelligence

Guenther Schuh, Fraunhofer IPT; Andre Brakling, Fraunhofer IPT; Katharina Apfel,
Fraunhofer Institute for Production Technology IPT

Forecasting Emerging Technologies of Low Emission Vehicle

Samira Ranaei, Lappeenranta University of Technology; Matti Karvonen, Lappeenranta
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University of Technology; Arho Suominen, VTT Technical Research Centre of Finland; Tuomo
Kassi, Lappeenranta University of Technology

Technology Roadmapping

Developing an Integrated Technology Roadmapping Process to Meet Regional
Technology Planning Needs: The e-Bike Pilot Study

Kelly R. Cowan, Portland State University; Tugrul U. Daim, Portland State University; Steven
T. Walsh, University of New Mexico

Architecting Strategy: Visual Form and Function of Roadmaps

Robert Phaal, University of Cambridge; Satoshi Yoshida, Advanced Institute of Industrial
Technology

Integrating Data Mining into Technology Roadmapping

Tugrul U. Daim, Portland State University; Kevin van Blommestein, Portland State University;
Nazrul Islam, Aberystwyth University; Sercan Ozcan, Aberystwyth University; James Hillegas,
Bonneville Power Administration; Judith Estep, Bonneville Power Administration

Industrial Technology Roadmap as a Decision Making Tool to Support Public R&D
Planning

Yonghee Cho, Portland State University; Seong-Pil Yoon, Seoul National University of Science
& Technology; Karp-Soo Kim, KAIST; Boyoung Chang, KIAT

Technology Acquisition

The Study on Patent Acquisition from Complementarity and Supplementarity:
Evidence from Smartphones of Apple and Samsung

Ping-Chun Chang, Yunlin University of Science and Technology; Yu-Hsin Chang, Yunlin
University of Science and Technology; Fang-Pei Su, Shu-Te University; Shu Jung Chen,
Yunlin University of Science and Technology; Kuei Kuei Lai, Yunlin University of Science and
Technology

An Analysis of Exploration and Exploitation of Technological Knowledge for
Software and Service

Akira Ioku, Tokyo Institute of Technology

Evaluating the Innovation Performance of Technology Mergers and Acquisitions in
the Equipment Manufacturing Industry

Lu Huang, Beijing Institute of Technology; Yue Wang, Beijing Institute of Technology; Lining
Shang, Beijing Institute of Technology; Ying Guo, Beijing Institute of Technology; Alan L.
Porter, Georgia Institute of Technology

Sources of Knowledge for Innovation in Automotive Component Manufacturing in
South Africa, China and India

Khanyile Gwija, University of Pretoria; Jasper L. Steyn, University of Pretoria
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Technology Adoption

What are the Core Drivers in Consumer Adoption of NFC-Based Mobile Payments?:
A Proposed Research Framework

Thanh-Thao T. Pham, Yuan Ze University; Jonathan C. Ho, Yuan Ze University

Factors Influencing the Use of Mobile Financial Services: The Extended Technology
Acceptance Model

Feng-Shang Wu, National Chengchi University; Yung-Shen Yen, Providence University;
Chien-Hsin Wu, National Chengchi University

Pricing Model for Delivery of Cloud Computing Data Infrastructure Services

Joe E. Amadi-Echendu, University of Pretoria; Ayodele P. Boglo, Carrtelcom Nigeria
Company; Adeola Adebari, Aphsiba Business Solutions

Exploring Viral Phenomenon as an Innovative Trajectory

Archana Boppolige Anand, Indian Institute of Science; Mary Mathew, Indian Institute of
Science

Improving Learning Motivation in a Learning Style Integrated Mobile Cooperative
Learning Environment

Yu-Ching Chen, Chinese Culture University; Yih-Jiun Lee, Chinese Culture University

User Perception of Computerised Maintenance Information System
Implementations

Joe Amadi-Echendu, University of Pretoria; Frederick de Wit, University of Pretoria

Convergence or Divergence?: A Comparison of Acceptance and Use of Technology
for Smart Phones and Tablets

Chih-Hung Hsieh, Yuan-Ze University; Chorng-Guang Wu, Yuan Ze University; Che-Pei Hsu,
Yuan Ze University

Applying DNA Chip Technology to Distribution of Agricultural Products

Yuichi Washida, Hitotsubashi University; Nobuhiro Gemma, Toshiba Corp.; Hiroaki Goto,
Toshiba Corp.; Masayoshi Takahashi, Toshiba Corp.; Ryuji Nakajima, Toshiba Corp.; Hideyuki
Mannen, Kobe University

How to Implement and Diffuse ICT Based Education in Areas with Limited
Resources in Developing Countries: Lessons from Rural Kenya

Yoshihiro Tabira, Ritsumeikan University; Francis Otieno, Ritsumeikan University

Technology Diffusion

Analyzing Technological Knowledge Diffusion Among Technological Fields Using
Patent Data: The Example of Microfluidics

Zheng Qiao, Beijing University of Technology; Lucheng Huang, Beijing University of
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Technology; Feifei Wu, Beijing University of Technology; Dan Wu, Beijing University of
Technology; Hui Zhang, Beijing University of Technology

Exploring the National Role and Position of International Technology Diffusion: A
Technological Embeddedness Perspective

Hung-Chun Huang, Institute for Information Industry; Tsung-Han Ke, Institute for
Information Industry; Hsin-Yu Shih, National Chi Nan University; Tung-Lung Steven Chang,
Long Island University

After-sales Service and Local Presence: Key Factors for Solar Energy Innovations
Diffusion in Developing Countries

Kassahun Y. Kebede, Ritsumeikan University; Toshio Mitsufuji, Ritsumeikan University;
Eugene K. Choi, Ritsumeikan University

Investigation of the Diversity of Engineering Disciplines

Florian Steinmann, FAU Erlangen-Nuremberg; Kai-Ingo Voigt, FAU Erlangen-Nuremberg;
Thomas Schaeffler, Siemens AG; Ulrich Loewen,Siemens AG

Technological Knowledge Diffusion in Customers’ Community: Case of Tire
Technology

Toufiq Ahmad, JAIST; Belal H.M., JAIST; Kunio Shirahada, JAIST

Analyzing the Brokerage Roles of Stakeholders in a Technological Network: A
Study of GMO Plant Technologies

Mei H. Ho, National Taiwan University of Science & Technology; Harn Ying Cheo, National
Taiwan University of Science & Technology

Investigating the Innovation Resistance of Smart Phone Usage in Taiwan

Mavis Tsai, Shih Hsin University

The Influence of R&D Partnership Network on Firm Performance Based on the
Perspective of Social Network: The Case of Taiwan LED Sector

Chao-Chih Hsueh, National Pingtung Univ. of Science and Tech.; Chun-Chieh Wang, National
Taiwan University

Technology Marketing

Marketing Customized Products: A Discussion on the Preference of Color
Combinations

Yang-Chih Lin, Chung-Yuan Christian University; Chin-Yi Chen, Chung-Yuan Christian
University; Yu-Ying Chang, Chung-Yuan Christian University

Blogger Effect: User Behavior during the Theme Park Selection Process

Chia-Ko Lee, Feng Chia University; Yi-Chih Lee, Chien Hsin University of Science and
Technology; Wei-Li Wu, Ching Yun University; Yang-Chu Lin, Soochow University

Mobile Connection: An Examination of Antecedents to Engage Consumer in Social
Network App

Etta Y. I. Chen, Yuan Ze University; Yu-Wen Lin, Yuan Ze University
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Consumer-Oriented Service Innovation in Music Industry

Etta Y. I. Chen, Yuan Ze University; Chi-Jen Li, Yuan Ze University

Technology Transfer

A Literature Review with Citation Analysis of Technology Transfer

Chih-Hung Hsieh, Yuan-Ze University; Louis Y. Lu, Yuan Ze University; John S. Liu, National
Taiwan University; Alexander Kondrashov, Yuan Ze University

Factors Analysis and Countermeasure Research of Influencing Technology
Transfer Across the Industry

Feifei Wu, Beijing University of Technology; Zi Yang, Beijing University of Technology;
Lucheng Huang, Beijing University of Technology; Zheng Qiao, Beijing University of
Technology

Comprehensive Technology Exploitation Using System Dynamics

Guenther Schuh, Fraunhofer Institute for Production Technology IPT; Markus Engel,
Fraunhofer Institute for Production Technology IPT; Toni Drescher, Fraunhofer Institute for
Production Technology IPT; Katharina Apfel, Fraunhofer Institute for Production Technology
IPT

Modeling Technological Value Net through Network Contagion: The Case of LED
Industry

Hsin-Yu Shih, National Chi Nan University; Yen-Seng Hao, National Chi Nan University

The Reason to Form a 'Keiretsu' in Terms of Technology Transfer

Atsushi Inuzuka, Nagoya University

Technological Transfer in Public Research Centers: The Peruvian Case

Jose C. Alvarez, Universidad Nacional de Ingenieria; Kazuo Hatakeyama, UNISOCIESC

Talent Mobility Model at the National Level: A Case Study of Industrial Technology
Assistance Program in Thailand

Songphon Munkongsujarit, National Science and Technology Development Agency

The Longitudinal Impact of Academic Patenting on Publishing Behavior: Evidences
from Taiwan (2001-2010)

Tung-Fei Tsai-Lin, National Tsing Hua University; Yuan-Chieh Chang, National Tsing Hua
University; Bernhard R. Katzy, CeTIM/University of BW Munich/University of Leiden

Technology Management in the Service Sector

Servitization: An Integrated Strategic and Operational Systems Framework

Richard V. Weeks, University of Pretoria; Siebert Benade, University of Pretoria

Service System Design
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Yuriko Sawatani, Waseda University

Consideration of Model of Service Value Structure for Internet Information
Providing Services: Proposed Multi-value Structure Layered Business Model for Services

Akira Kondo, Japan Advanced Institute of Science and Technology; Michitaka Kosaka, Japan
Advanced Institute of Science and Technology; Naoko Kondo, DHI Co., Ltd.

Viral Geofencing: An Exploration of Emerging Big-Data Driven Direct Digital
Marketing Services

Robert L. Brown, Portland State University; Robert R. Harmon, Portland State University

Heuristics of Frugal Service Innovations

Ganesh N. Prabhu, Indian Institute of Management Bangalore; Shreya Gupta, Shri Ram
College of Commerce

A Conceptual Framework to Determine the Digital Forensic Readiness of a Cloud
Service Provider

Mpho P. Makutsoane, University of Pretoria; Awie C. Leonard, University of Pretoria

Application of Kano's Two-Dimensional Quality Model and QFD on a Gender-
Friendly Environment of Hospital

Ying-Chyi Chou, Tunghai University; Pei-Chi Tsai, Tunghai University; Jar-Yuan Pai, Chung
Shan Medical University; Hsin-Yi Yen, Tunghai University; Ching-Hua Lu, National Chiao Tung
University

Proposition for an Enhanced Service Business Model by Developing Service
Communities

Daisuke Sugiyama, JAIST; Kunio Shirahada, JAIST; Michitaka Kosaka, JAIST

Effects of Learning Infrastructures on Businesses in Service Industries

Takashi Iwamoto, Keio University

Services Innovation Impact to Customer Satisfaction and Customer Value
Enhancement in Airport

James K. Chen, Asia University; Ya-Wen Yu, Asia University; Javkhuu Batnasan, Asia
University

The Effect of Mobile Information Services on Commuter Trains

Takayuki Matsumoto, Tokyo Institute of Technology and JR East; Kazuyoshi Hidaka, Tokyo
Institute of Technology

ERP Adoption in the Hotel Industry: How Software Implementation Becomes
Development

Regina Helena P. Vianna, University of Sao Paulo; Fernando Fonseca, Univesity of Sao Paulo;
Adriana M. Mello, University of Sao Paulo; Paulo T. Nascimento, University of Sao Paulo

Management and Leadership Approaches for Improving the Creativity of
Knowledge Workers in Service Sectors

Kazuhiko Itaya, Tokyo University of Agriculture and Technology

The Role of 'Knowledge White Space' in Products for Value Co-Creation with
Customers in Service Dominant Logic

Kazuhiro Oshio, Japan Advancd Institute of Science and Technology
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The Use of Self-Service Technologies for Trust Forming Behavior within the South
African Fresh Produce Industry: A Case Study Approach

Justy Range, University of Pretoria; Awie C. Leonard, University of Pretoria

A Study of the Usable Concept of Transportation Information Services for the High
Value Added Railway Transportation Infrastructure

Shotaro Kohtsuki, Ritsumeikan University; ToshiyukiI Izumi, West Japan Railway Company

Semi-Globalization of Service Value Co-creation in Context-dependent Business:
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