
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 ISBN: 978-1-5108-5231-0 
 

International Conference on 
Administrative Science  
(ICAS-17) 

Makassar, Indonesia 
20 – 21 November 2017 

 

Editor: 
 
Andi Ahmad Yani 
 
 

 

 

Advances in Economics, Business and  
Management Research Volume 43 

The Challenges of Public Administration  
in Developing Countries 



Printed from e-media with permission by: 
 

Curran Associates, Inc. 
57 Morehouse Lane 

Red Hook, NY  12571 
 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Copyright© (2017) by Atlantis Press 
All rights reserved. 
http://www.atlantis-press.com/php/pub.php?publication=icas-17 
 
Printed by Curran Associates, Inc. (2018) 
  
For permission requests, please contact the publisher: 
  
Atlantis Press 
Amsterdam / Paris 
 
Email: contact@atlantis-press.com 
 
Additional copies of this publication are available from: 
 
Curran Associates, Inc. 
57 Morehouse Lane 
Red Hook, NY 12571 USA 
Phone:  845-758-0400 
Fax:      845-758-2633 
Email:   curran@proceedings.com 
Web:     www.proceedings.com 



TABLE OF CONTENTS 
 
 
 

HOW DO PUBLIC OFFICIALS PERCEIVE THEMSELVES AS TAXPAYERS? A STUDY OF 
EFFECT OF MODERNIZED TAX ADMINISTRATION SYSTEM, TAX SANCTION, TAX 
SERVICE, AND TAX MORALE ON TAX COMPLIANCE OF PUBLIC OFFICIALS IN 
INDONESIA .......................................................................................................................................................................... 1

Abdul Rahman 
 

BUREAUCRACY IN CRIMINAL JUSTICE A STUDY OF CRIMINOGEN FACTORS IN LAW 
ENFORCEMENT ON NARCOTICS CRIME SETTLEMENT ....................................................................................... 6

Agus Raharjo, Yusuf Saefudin 
 

CREATING A TRUSTED PUBLIC ORGANIZATION -- ORGANIZATIONAL TRUST ANALYSIS 
IN IMPLEMENTATION NETWORK OF THE EDUCATION QUALITY ASSURANCE POLICY 
IN INDONESIA ................................................................................................................................................................... 11

Alwi, Mashuri H. Tahili 
 

DOES THE GOVERNMENT HEAR US? A PICTURE OF INTERACTION BETWEEN NETIZEN 
AND INDONESIAN LOCAL GOVERNMENT IN TWITTER...................................................................................... 17

Anang Dwi Santoso, Nurul Hidayah, Dhia Khalila Rinjani 
 

MEASURING QUALITY OF CITIZENS' PARTICIPATION IN LOCAL DEVELOPMENT .................................. 24
Andi Ahmad Yani, Andi Rahmat Hidayat, Amril Hans, Andi Yudha Yunus, Salma Tadjang, Abdul Naris Agam 

 

THE IMPLEMENTATION MODEL OF POOR FISHER COMMUNITY EMPOWERMENT - A 
STUDY OF POOR FISHER FAMILIES IN PANGKEP, INDONESIA ........................................................................ 29

Anwar Parawangi, Rulinawaty Kasmad 
 

RADICAL DECENTRALIZATION REFORM AND COMMUNAL CONFLICT IN INDONESIA, 
2003-2014.............................................................................................................................................................................. 33

Aris Rusyiana, Mujibur Rahman Khoirul Muluk 
 

SOCIAL JUSTICE IN EDUCATIONAL POLICY: HOW DO STUDENTS PERCEIVE IT? .................................... 39
Asal Wahyuni Erlin Mulyadi 

 

POLICY CORE BELIEF IN POLICY CHANGE............................................................................................................ 42
Aslinda, Muhammad Guntur, Muhammad Akmal Ibrahim 

 

ANALYSIS OF BUSINESS INFORMATION SERVICES INNOVATION IN BANTAENG, SOUTH 
SULAWESI .......................................................................................................................................................................... 45

Badu Ahmad 
 

THE IMPLEMENTATION OF HALAL TOURISM IN INDONESIA NATIONAL PARK ....................................... 48
Bhayu Rhama, Mochamad Doddy Syahirul Alam 

 

EMPOWERMENT FOR WOMEN LABORERS BASED ON "CIVIC EDUCATION" - A CASE 
STUDY OF WOMEN LABORERS OF CIGARETTE INDUSTRY IN MALANG, INDONESIA.............................. 54

Budhy Prianto, Mardiyono 
 

SYNERGY IMPLEMENTATION POLICY -- A CASE OF STUDY OF QUALITY HOME 
IMPROVEMENT PROGRAM IN WEST BANDUNG, INDONESIA ........................................................................... 59

Budiman Rusli 
 

ADMINISTRATIVE SERVICE OF CIVIL SERVANT -- A CASE STUDY OF CIVIL SERVICE 
AGENCY IN MAJENE, INDONESIA .............................................................................................................................. 63

Burhanuddin 
 

PATTERNS OF POWER RELATIONS IN GOVERNING STREET VENDORS - A CASE STUDY 
OF BANDUNG, INDONESIA ............................................................................................................................................ 66

Caroline Paskarina, Rina Hermawati, Selly Riawanti, Budiawati Supangka 
 

COMMUNITY TOURISM ENTREPRENEURSHIP IN DISASTER-PRONE AREAS OF MOUNT 
MERAPI ............................................................................................................................................................................... 70

Citra Fathimah Salipi, Fentiny Nugroho 
 

BEHIND STREET VENDORS STALL - A CASE STUDY ON HOW ORGANIZATIONS PLAYS 
ROLE ON IMPLEMENTING POLICIES........................................................................................................................ 74

Dani Mohammad Ramadhan, Rina Hermawati 
 

THE DYNAMIC OF INSTITUTIONAL RELATION OF BPD AND VILLAGE HEAD -- 
PROBLEMS OF LOCAL POLITICAL REPRESENTATION ...................................................................................... 78

Dina Dwi Rahayu, Tuhfatul Maula 
 

THE NEED OF PUBLIC ADMINISTRATION -- AN ISLAMIC PERSPECTIVE FOR HIGHER 
EDUCATION IN INDONESIA .......................................................................................................................................... 82

Wisber Wiryanto 
 



PUBLIC SERVICE PERFORMANCE AND PUBLIC TRUST IN GOVERNMENT -- AN 
INDONESIAN CASE STUDY............................................................................................................................................ 86

Gita Susanti, Siti Halwatiah, Novayanti Sopia Rukmana, Andi Ahmad Yani, Andi Rahmat Hidayat, Suherman 
Ahmad 

 

ANALYSIS ON HANDLING COMMUNITY CULTURAL VALUES EROSION IN SEMARANG, 
INDONESIA ........................................................................................................................................................................ 90

Hardi Warsono, Dyah Hariani, Sarwo Edy 
 

REVITALIZATION OF SLUM AREA IN SEMARANG CITY WITH THEMATIC VILLAGE 
PROGRAM -- A CASE STUDY IN BANDARHARJO VILLAGE, INDONESIA ........................................................ 94

Hartuti Purnaweni 
 

THE EMPOWERMENT OF COASTAL WOMEN THROUGH CAPACITY IMPROVEMENT OF 
SEAWEED FARMER GROUPS -- OBSTACLES AND CHALLENGES ..................................................................... 97

Hasniati, Rabina Yunus, Hamsinah 
 

THE EFFECTIVENESS OF THE SOCIALIZATION STRATEGY OF TAXATION REGULATION 
IN ESTABLISHING TAXPAYER'S OBJECTIVES IN TAX RIGHTS AND OBLIGATIONS................................ 101

Hetti Herawati, Senny Lusiana, Roni Tabroni 
 

EFFECTIVENESS IMPLEMENTATION OF MANAGEMENT INFORMATION SYSTEM: A 
CASE STUDY IN BADUNG, INDONESIA .................................................................................................................... 104

Wimas Candranegara, Dewa Gede Putra Sedana 
 

A MODEL OF VILLAGE GOVERNMENT SYSTEM BASED ON SYSTEMS THINKING - A 
STUDY IN KAIRANE VILLAGE, INDONESIA ........................................................................................................... 107

Ike Wanusmawatie, Bambang Supriyono, Luqman Hakim, Mujibur Rahman Khoirul Muluk 
 

PREDICTING FUTURE PERFORMANCE THROUGH SELECTION METHODS ............................................... 112
Ira Irawati, Nunung Runiawati, Rina Hermawati 

 

SOCIAL NETWORK HARMONIZATION AND PUBLIC SERVICE -- A CASE STUDY OF 
BOALEMO, INDONESIA ................................................................................................................................................ 116

Ismet Sulila 
 

THE ROLE OF LEADERSHIP IN THE IMPLEMENTATION OF ADMINISTRATIVE REFORM 
AT THE INDONESIAN NATIONAL INSTITUTE OF PUBLIC ADMINISTRATION............................................ 120

Kamaruddin, Eko Prasojo 
 

COLLABORATION THROUGH ENTREPRENEURSHIP IN NON PROFIT ORGANIZATION -- A 
STUDY OF HOSHIZORA FOUNDATION, INDONESIA ........................................................................................... 124

Laras Wijayanti, Fentiny Nugroho 
 

PATRONAGE LEADERSHIP IN DECENTRALIZED DEVELOPING COUNTRIES ............................................ 129
Mochamad Doddy Syahirul Alam, Sujarwoto 

 

TO BREAK DEPENDENCE ON TIN MINING -- THE ANALYSIS OF DEPENDENCY THEORY 
ON CONSTRUCTIVE POLICY IN ECONOMIC DEVELOPMENT OF BANGKA BELITUNG 
AFTER TIN MINING ....................................................................................................................................................... 133

Mohamad Adha Al Kodri, Bintarsih Sekarningrum 
 

THE PROBLEM OF BASIC EDUCATION POLICY AND ITS IMPLEMENTATION IN 
INDONESIA -- A CASE STUDY IN TASIKMALAYA CITY ...................................................................................... 138

Maya Puspita Dewi 
 

COMPARISON OF CULTURE AND ORGANIZATION EFFECTIVENESS -- A CASE STUDY OF 
LABUANG BAJI HOSPITAL AND STELLA................................................................................................................ 142

Muhamad Nur Yamin, Muhammad Nur 
 

ACTORS' BEHAVIOR IN POLICY FORMULATION - A CASE STUDY OF WOMAN AND 
CHILD PROTECTION POLICY IN PAREPARE, INDONESIA ................................................................................ 145

Muhamad Tang Abdulah, Siti Halwatiah, Gita Susanti 
 

ACCOUNTABILITY IN PUBLIC SERVICES - A CASE STUDY OF IMMIGRATION SERVICES 
IN MAKASSAR, INDONESIA......................................................................................................................................... 149

Muhammad Yunus, Wahyu Nurdiansyah 
 

CONCEPT OF SMART CITY GOVERNANCE IN MAKASSAR CITY.................................................................... 154
Muhlis Madani, Nasrulhaq 

 

LOCAL WISDOM AND CHARACTER EDUCATION IN YOUTH ORGANIZATIONS -- A CASE 
STUDY OF SOUTH SULAWESI PROVINCE, INDONESIA ...................................................................................... 157

Mujib Hasib, Zulfan Nahruddin, Muchlas M Tahir, Handam, Muhamad Firyal Akbar, Wahyu Nurdiansyah 
 

THE DYNAMISM OF LOCAL CULTURE IN METAGOVERNANCE - A CURSORY LOOK AT 
GEORGE TOWN WORLD HERITAGE SITE, MALAYSIA ...................................................................................... 163

Nagathisen Katahenggam 
 

MODEL OF CAPITAL STRUCTURE FOR SMALL AND MEDIUM ENTERPRISES IN 
BANDUNG CITY .............................................................................................................................................................. 168

Nenden Kostini 
 



ENHANCING LOCAL OWN-REVENUES -- PROBLEMS AND CHALLENGES ................................................... 172
Nunung Runiawati, Rina Hermawati 

 

CHANGING TAX CULTURE TO INCREASE TAX REVENUE -- STUDY ON PROPERTY TAX IN 
BANDUNG ......................................................................................................................................................................... 176

Nunung Runiawati, Ira Irawati 
 

EVALUATING POLICY IMPLEMENTATION ON THE COASTAL AREA AND SMALL 
ISLANDS MANAGEMENT - A CASE STUDY OF GILI MATRA PARK IN WEST NUSA 
TENGGARA, INDONESIA.............................................................................................................................................. 181

Nur Indrayati 
 

LEGAL UNCERTAINTY OF ISLAMIC PERSONALITY PRINCIPLE BY SUPREME COURT 
CIRCULAR LETTER NUMBER 8 YEAR 2010 ............................................................................................................ 185

Rahadi Wasi Bintoro, Tedi Sudrajat 
 

INTERNET MEMES : REPRESENTATION OF INDONESIAN POLITICAL CULTURE IN 
JAKARTA GUBERNATORIAL ELECTION 2017....................................................................................................... 190

Rahmi Surya Dewi, Aceng Abdullah, Eni Maryani, Dadang Suganda 
 

SOCIO-ECONOMIC DYNAMICS OF STREET VENDORS IN BANDUNG............................................................ 195
Rina Hermawatii, Nunung Runiawati 

 

THE ROLE OF THE GOVERNMENT INTERNAL AUDITOR IN FRAUD RISK MANAGEMENT: 
A CASE STUDY IN LOCAL GOVERNMENT OF GUNUNG KIDUL AND SLEMAN 
YOGYAKARTA PROVINCE .......................................................................................................................................... 200

Setya Nugraha, Ely Susanto 
 

DEAR MR. MAYOR... CAN YOU CLEAN THE HOUSING? A CITIZEN'S DEPENDENCY ON 
LOCAL GOVERNMENT IN ENVIRONMENTAL COLLECTIVE ACTION .......................................................... 204

Siska Sasmita, Mohamad Fachri Adnan, Helfia Edial 
 

THE ADVANTAGES OF LOCAL INSTITUTIONS IN IMPROVING DISASTER-AFFECTED 
SMALL ENTREPRENEURS AND SURROUNDING SOCIETY - A STUDY OF PAGUYUBAN 
KAMPUNG SABLON, WEDI VILLAGE, KLATEN REGENCY ............................................................................... 207

Syadza Alifa, Fentiny Nugroho 
 

QUESTIONING THE ESSENCE OF BUREAUCRATIC NEUTRALITY DIALECTICAL 
RELATIONSHIP BETWEEN FREEDOM OF SPEECH AND THE IMPACT OF DIGITAL 
DEMOCRACY IN INDONESIA...................................................................................................................................... 211

Tedi Sudrajat, Rahadi Wasi Bintoro 
 

ORGANIZATIONAL DESIGN OF HEALTH OFFICE TO IMPROVE THE EFFECTIVENESS OF 
PUBLIC SERVICE IN HEALTH AFFAIRS IN BARRU REGENCY ......................................................................... 215

Mohamad Thahir Haning, Andi Imam Arundhana 
 

ACTORS' ROLE IN PUBLIC ASSET MANAGEMENT -- A STUDY OF LIMBOTO LAKE IN 
GORONTALO, INDONESIA .......................................................................................................................................... 218

Trisusanti Lamangida, Haedar Akib, Muhammad Firyal Akbar, Muhamad Aswar 
 

OVERCOMING CHALLENGES OF SOCIAL POLICY REFORM IN INDONESIA.............................................. 222
Ulfah Fatmala Rizky 

 

THE INFLUENCE OF LEADERSHIP STYLE ON THE VILLAGE APPARATUS SATISFACTION 
WITH WORK MOTIVATION AS MODERATING VARIABLE -- A CASE STUDY OF VILLAGE 
GOVERNMENTS IN GORONTALO REGENCY, INDONESIA ................................................................................ 228

Walidun Husain 
 

INNOVATION PUBLIC GOODS MANAGEMENT BASED ON LOCAL CULTURE -- A CASE 
STUDY OF FOREST PARK MANAGEMENT IR. H. DJUANDA, INDONESIA ..................................................... 232

Yanhar Jamaluddin 
 

E-POLICY: DESIGNING E-APARATUR IN BANDUNG CITY ................................................................................ 237
Yogi Suprayogi Sugandi, Dedi Sukarno, Sawitri Budi Utami, Ramadhan Pancasilawan 

 

ENHANCING PUBLIC SERVICES QUALITY BY STRENGTHENING THE ROLE OF 
OMBUDSMAN .................................................................................................................................................................. 242

Yuli Tirtariandi El Anshori, Enceng 
 

THE EFFECTIVENESS OF 9 YEARS COMPULSORY EDUCATION POLICY TOWARDS 
EDUCATION ENHANCEMENT OF CHILD WORKERS .......................................................................................... 247

Atta Irene Allorrante 
 

ARRANGING STREET VENDORS : A STUDY ON POLICY MANAGEMENT OF STREET 
VENDORS IN BANDUNG ............................................................................................................................................... 251

Rina Hermawati, Caroline Paskarina 
 

Author Index 




