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AMCIS 2005 Program 

Article Listing for AMCIS 2005 
Volume 1 of 7 

 
Business Intelligence and Its Challenges 

 
1      A Knowledge-based Entrepreneurial Approach for Business Intelligence in 
Strategic Technologies: Bio-MEMS 
Francisco J. Cantu-Ortiz, Tecnológico de Monterrey, Silvia P. Mora, Tecnológico de 
Monterrey, Aldo Diaz, Tecnológico de Monterrey, Hector G. Ceballos, Tecnológico de 
Monterrey, Sergio O. Martinez, Tecnológico de Monterrey, Daniel Jimenez, Tecnológico 
de Monterrey 
 
 
15      An Empirical Investigation of the Impact of Data Quality and its Antecedents   
on Data Warehousing Success 
Nicole Lang Beebe, University of Texas at San Antonio, Diane Walz, University of Texas 
at San Antonio 
 
  
22      An Exploratory Research on Data Management in the Multidatabase 
Environment 
Tao Hu, MIS Department, University of Memphis, Xihui Zhang, MIS Department, 
University of Memphis 
 
  
26      Extracting Information from a Domain of Unstructured Data 
Mahmudul I. Sheikh, The University of Mississippi, Sumali Conlon, The University of 
Mississippi 
 
  
33      Using Reference Models for Data Warehouse Metadata Management 
Florian Melchert, University of St. Gallen, Alexander Schwinn, University of St. Gallen 
Clemens Herrmann, University of St. Gallen, Robert Winter, University of St. Gallen 
 
  

Business Models for the Digital Economy 
 
44      A Framework and Model for Understanding the Creation and Sources of 
Trust 
Joseph A. Cazier, Appalachian State University



 
  
48      An Efficient Accounting Architecture for QoS-Aware Internet Traffic 
Abdelnasser M. Abdelaal, University of Nebraska at Omaha, Hesham H. Ali, University 
of Nebraska at Omaha 
 
  
55      An Empirical Description of the Internet Sector of the U. S. Economy: 
Evidence from New Company Filings 
Charles O. Kile, Middle Tennessee State University, Randall C. Reid, University of West 
Florida 
 
  
63      An Investigation of Book Market Aggregation in Amazon 
Chuan-Hoo Tan, National University of Singapore, Xue Yang, National University of 
Singapore, Yee Pia Chan, National University of Singapore, Hock Hai Teo, National 
University of Singapore 
 
  
71      Business Models and Programming Choice: Digital Video Recorders Shaping 
the TV Industry 
Claudia Loebbecke, Univ. of Cologne, Dept. of Media Management, Stefan Radtke, Univ. 
of Cologne, Dept. of Media Management 
 
  
80      Competition among Experts via Face-to-Face and Online Channels 
Zafer D. Ozdemir, Miami University, Kemal Altinkemer, Purdue University 
Tolga Akcura, Purdue University 
 
  
90      Governance Mechanisms for Coordination and Information Sharing in 
Supply Chains: The Role of Trust 
Anupam Ghosh, ICFAI, Jane Fedorowicz, Bentley College 
 
  
99      Not Eternal Love but Differentiation About the Possibilities for Optimizing 
Business of Paid Services on Dating Websites 
Marion Freudenschuss, Vienna University of Economics and Business Administration 
Florian Stahl, University of St. Gallen 
 
  
109      Trust Building and Sustainable Internet Banking 
Ziqi Liao, Hong Kong Baptist University



 
  

Collaboration Engineering 
 
116      Collaborative Modeling of Processes: What Facilitation Support Does a 
Group Need? 
Marielle den Hengst, Delft University of Technology 
 
  
124      From Ad-hoc to Engineered Collaboration in Virtual Workspaces 
Robert P. Biuk-Aghai, University of Macau, Simeon J. Simoff, University of Technology, 
Sydney, John Debenham, University of Technology, Sydney 
 
  
134      Impacts of Personnel Rotation on Performance of Distributed Teams: An 
Experimental Study 
Ning Nan, University of Michigan, Nathan Bos, University of Michigan, Yongsuk Kim, 
University of Michigan, Arik Cheshin, University of Michigan, Judith Olson, University 
of Michigan 
 
  
144      Toward a Theoretical Model of Consensus Building 
Robert O. Briggs, GroupSystems Corporation, Gwendolyn L. Kolfschoten, Delft 
University of Technology, Gert-Jan de Vreede, University of Nebraska at Omaha 
 
  
154      Towards Personalized Assistance in Distributed Group Facilitation 
Ming Yuan, University of Arizona, Jay Nunamaker, Jr., University of Arizona, J. Leon 
Zhao, University of Arizona 
 
  
163      Training for Collaboration and Cognitive Alignment 
Stephen Hayne, Colorado State University, C. A. P. Smith, Colorado State University 
Leo Vijayasarathy, Colorado State University 
 
  

Collaborative Process Design and Application 
 
174      A Theoretical Framework of Creativity Software, Idea Creativity, and 
Group Satisfaction 
Janejira Sutanonpaiboon, Southern Illinois University Carbondale, Souren Paul, Southern 
Illinois University Carbondale 



 
  
180      An Investigation of Episodes of Global Interactivity: What Collaborative 
Processes Effect the Success of Distributed Projects? 
Sajda Qureshi, University of Nebraska at Omaha, Cherie Noteboom, University of 
Nebraska at Omaha 
 
  
189      Behavioral Aspects and Collaboration Technologies for Process Innovation: 
A Grounded Theory Approach 
Raghuvira T. Rayalu, Claremont Graduate University 
 
  
195      Building a Facilitated Design Collaboration Environment 
Haiyan Fan, Texas A&M University, Sanjay Notakar, Thinking Frontiers, Marshall Scott 
Poole, Texas A&M University 
 
  
205      Collaborative Technology Use in Organizations: A Typology 
Sanjiv D. Vaidya, Indian Institute of Management Calcutta, Priya Seetharaman, Indian 
Institute of Management Calcutta 
 
  
216      Effect of Cultural Norms on Media Choice in Global Virtual Teams 
Sriraman Ramachandran, The University of Texas at San Antonio 
 
  
223      Effectiveness of Collaborative Tool Usage for Virtual Team Activities 
Jack D. Becker, University of North Texas, Melinda Cline, University of North Texas 
 
  
228      Knowledge Transfer through User-Analyst Collaboration During 
Requirements Elicitation 
Suranjan Chakraborty, Washington State University, Saonee Sarker, Washington State 
University 
 
  
237      Resolving Wicked Problems: Collaborative Information Systems Design in 
Boundary-Spanning Groups 
Susan Gasson, Drexel University 
 
  



Critical Information Systems Research-Theory and Practice 
 
246      A Model Of Unethical Usage Of Information Technology 
Sutirtha Chatterjee, Washington State University 
 
  
252      Case Study Research: Science or a Literary Genre? 
Vlad Krotov, University of Houston, Leiser Silva, University of Houston 
 
  
259      The Role of Events in Actor Network Analysis of IT-Based Change 
Sunyoung Cho, Georgia State University, Lars Mathiassen, Georgia State University 
Agneta Nilsson, Göteborg University 
 
  

Cross Cultural and International Issues 
 
266      A Cultural Perspective on Technology Acceptance 
Abhijit Dutt, University of Wisconsin-Milwaukee, Mark Srite, University of Wisconsin-
Milwaukee 
 
  
271      A Meta-Analysis of Current Global Information Systems Research 
Fergle DAubeterre, The University of North Carolina at Greensboro, Prashant Palvia, 
The University of North Carolina at Greensboro, Jason Stevens, The University of North 
Carolina at Greensboro 
 
  
284      A Study of the Impact of Culture on Trust Determinants in E-commerce: A 
Cross-culture Comparison Study 
Dan Jong Kim, Michigan State University 
 
  
289      Do American and Korean Instructors Hold Same Perceptions of Arguments 
For and Against Online Teaching? An Exploratory Study 
Obyung Kwun, Emporia State University, Elizabeth E. Grandon, Emporia State 
University. Khaled Alshare, Emporia State University 
 
  
 
 
 



297      Global Discourse and Local Practice: A Study of the Role of Open Source 
Software in SchoolNet Namibia 
Magnus Bergquist, Gothenburg University, Sweden, Carolina Hafström, Gothenburg 
University, Sweden, Jessica Hofbauer, Gothenburg University, Sweden 
 
  
305      Instant Messaging: A Cross-Country Comparison of Factors Affecting 
Adoption 
Jon Heales, UQ Business School, Scott McCoy, College of William and Mary, Dongming 
Xu, UQ Business School 
 
  
310      Mobile Computing in the Organization: The Influence of Temporal 
Orienation Styles 
Yang Yang, University of Memphis, Tom F. Stafford, University of Memphis 
 
  
314      Role of Organizational Culture in Internet Technology Adoption: An 
Empirical Study 
Subhasish Dasgupta, George Washington University, Babita Gupta, California State 
University Monterey Bay 
 
  
322      The Role Of Information Systems In Small And Medium-Sized Enterprises 
In Japan 
Charla C. Griffy-Brown, Graziadio School, Pepperdine University 
 
  

Customer Relationship Management (CRM) 
 
333       An Examination of the Effects of CRM Practices on CRM Effectiveness and 
Business Performance 
Ja-Shen Chen, Yuan-Ze University, Russell K. H. Ching, California State University, 
Sacramento 
 
  
343      CRM Excellence at KLM Royal Dutch Airlines 
Stijn Viaene, Vlerick Leuven Gent Management School & Katholieke Universiteit 
Leuven, Belgium, Bjorn Cumps, Katholieke Universiteit Leuven, Belgium 
 
  
 
 



354      Customer Relationship Management Systems Research: Voids in the 
Current Literature. 
Kristel Paulissen, Limburgs Universitair Centrum, Koen Milis, Ehsal & University of 
Tilburg, Malaika Brengman, Limburgs Universitair Centrum 
 
  
365      E-Service Customer Retention: The Roles of Negative Affectivity and 
Perceived Switching Costs 
Sophea Chea, University of Hawaii at Manoa, Margaret Meiling Luo, University of 
Hawaii at Manoa 
 
 
372      Investigating the Effects of Perceived Web Quality on e-Trust, Mediated by 
Hedonic Needs and Anxiety 
Yujong Hwang, School of Accountancy & MIS, College of Commerce 
 
  
378      Knowledge Management Capabilities in CRM: Making Knowledge For, 
From and About Customers Work 
Malte Dous, University of St. Gallen, Harald Salomann, University of St. Gallen 
Lutz Kolbe, University of St. Gallen, Walter Brenner, University of St. Gallen 
 
  
390      Rebuilding Consumer Trust in e-Commerce Relationships 
Jae Choi, University of Wisconsin-Milwaukee, Derek L. Nazareth, University of 
Wisconsin-Milwaukee 
 
  
395      Strategic Partnerships Versus Captive Buyer and Supplier Relationships 
Richard Klein, Clemson University 
 
  
404      The Mediating Effect of Commitment on Customer Loyalty in e-Brokerage: 
An Enhanced Investment Model 
Li-Ting Huang, National Central University, Cheng-Kiang Farn, National Central 
University, Tsung-Chieh Cheng, Elitegroup Computer Systems Co. 
 
  

Data and Text Mining for Decision Support 
 
414      A Bayes' Theorem Based Approach for the Selection of Best Pruned Tree 
Xun Li, University of Kentucky 
 



  
423      A Bayesian Reasoning Framework for On-line Business Information Systems
Armando Robles-Pompa, Grupo TCA, Francisco J. Cantu-Ortiz, Tecnologico de 
Monterrey, Ruben Morales-Menendez, Tecnologico de Monterrey 
 
  
433      A Conceptual Model of Recommender System for Algorithm Selection 
Mujtaba Ahsan, University of Wisconsin-Milwaukee, Lin Ngo-Ye, University of 
Wisconsin-Milwaukee 
 
  
442      A Fuzzy Mining Algorithm for Association-Rule Knowledge Discovery 
Lingling Zhang, Chinese Academy of Sciences Research Center on Dat, Yong Shi, 
Chinese Academy of Sciences Research Center on Dat, Xinhua Yang, Alliance- PKU 
Management Consulting Company Limited 
 
  
452      Automatically Finding Significant Topical Terms from Documents 
Quanzhi Li, New Jersey Institute of Technology, Yi-Fang Brook Wu, New Jersey Institute 
of Technology, Razvan Stefan Bot, New Jersey Institute of Technology 
Xin Chen, New Jersey Institute of Technology 
 
  
460      Building Discerning Knowledge Bases from Multiple Source Documents, 
with Novel Fact Filtering 
Jason Hale, University of Mississippi, Sumali Conlon, University of Mississippi, Tim 
McCready, University of Mississippi, Susan Lukose, University of Mississippi, Anil 
Vinjamur, University of Mississippi 
 
  
467      Building Web Directories in Different Languages for Decision Support: A 
Semi-Automatic Approach 
Wingyan Chung, The University of Texas at El Paso, Guanpi Lai, The University of 
Arizona, Alfonso Bonillas, The University of Arizona, Theodore Elhourani, The 
University of Arizona, Tzu-Liang Bill Tseng, The University of Texas at El Paso 
Hsinchun Chen, The University of Arizona 
 
  
476      Classifying Network Intrusions: A Comparison of Data Mining Methods 
Louis W. Glorfeld, University of Arkansas, Hillol Bala, University of Arkansas 
Robert Miller, University of Arkansas 
 
  



485      Comparing Methods to Extract the Knowledge From Neural Networks 
Christie M. Fuller, Oklahoma State University, Rick L. Wilson, Oklahoma State 
University 
 
  
493      Data Mining for Decision Support of the Quality Improvement Process 
Bashar Al-Salim, University of Nebraska-Lincoln, Mansour Abdoli, University of 
Nebraska-Lincoln 
 
  
501      Data Quality in Very Large, Multiple-Source, Secondary Datasets for Data 
Mining Applications 
Marilyn G. Kletke, Oklahoma State University, Dursun Delen, Oklahoma State 
University 
 
  
506      Data Warehouse (DWH) Efficiency Evaluation Using Fuzzy Data 
Envelopment Analysis (FDEA) 
Lei Zhang, University of Colorado at Denver, Michael V. Mannino, University of 
Colorado at Denver, Biswadip Ghosh, Business School, University of Colorado at 
Denver, Judy E. Scott, Business School, University of Colorado at Denver 
 
 



Association for Information Systems 
 

  
11th Americas Conference on 

Information Systems 
  
  

AAMMCCIISS  22000055  
 
 

“A Conference on a Human Scale” 
 

 
 

August 11 – 15, 2005 
Omaha, Nebraska, USA 

 
 

  
VVoolluummee  22  ooff  77  

 

Printed from CD-ROM with permission by: 

Curran Associates, Inc. 
57 Morehouse Lane 

Red Hook, NY  12571 
www.proceedings.com

 ISBN: 978-1-60423-553-1
 

 
 
 

http://www.proceedings.com/


AMCIS 2005 Program 

Article Listing for AMCIS 2005
Volume 2 of 7 

 
Data and Text Mining for Decision Support 

(Continued from Volume 1) 
 
516      Impact of Personalization Mining on Customer Commitment to Business 
Web Sites 
Fan Zhao, University of Nebraska-Lincoln 
 
  
523      Studying the Structure of Terrorist Networks: A Web Structural Mining 
Approach 
Jialun Qin, University of Arizona, Jennifer Xu, University of Arizona, Yilu Zhou, 
University of Arizona, Hsinchun Chen, University of Arizona 
 
  
531      Using Optimization-Based Classification Method for Massive Datasets 
Yi Peng, College of IS&T, University of Nebraska at Omaha, Gang Kou, College of 
IS&T, University of Nebraska at Omaha, Yong Shi, College of IS&T, University of 
Nebraska at Omaha, Zhengxin Chen, College of IS&T, University of Nebraska at Omaha
 
  
538      Utilizing Text Mining Techniques to Identify Fall Related Injuries 
Monica Chiarini Tremblay, University of South Florida, Donald J. Benrdt, University of 
South Florida, Philip Foulis, University of South Florida, Stephen Luther, University of 
South Florida 
 
  

Doctoral Consortium 
 
546      A Computational Framework for Designing Interleaved Workflow and 
Groupware Tasks 
Amit V. Deokar, University of Arizona 
 
  
547      A Grounded Theory Approach to the Study of Open Source Software 
Development Process 
Yuhong Tian, University of Nebraska-Lincoln 
 



  
548      A Process to Reuse Experiences via Narratives Among Software Project 
Managers 
Stacie Petter, Georgia State University 
 
  
549      A Study of the Adoption and Assimilation of Electronic Medical Records by 
Small Independent Physician Practices 
John Lee Reardon, University of Hawaii, Manoa 
 
  
550      Adoption of Application Service Providers: Issues in Trust and Security 
Ebrahim Randeree, University at Buffalo 
 
  
551      Alliances as a Vehicle for e-Business Transformation: An Empirical Study of 
the Antecedents and Outcomes of e-Business Alliances 
Darrin Thomas, University of Illinois at Chicago 
 
  
552      An Organizational Concept Space Approach to Knowledge Distribution 
Surendra Sarnikar, University of Arizona 
 
  
553      Bundled Transaction of the Intellectual Property: An Explanation for the 
Choice of Organizational Form in the IT Standard-Setting Environment 
Nitin Aggarwal, Texas Tech University 
 
  
554      Control, Risk, and Information Security Precautions 
Scott R. Boss, University of Pittsburgh 
 
  
555      Designing Multimedia Quality-based Advanced Videoconferencing 
Applications for Telemedicine over the Internet 
Bengisu Tulu, Claremont Graduate University 
 
  
556      Designing Non-Visual Multimodal Dialogues to Support Information Access 
for the Visually Impaired 
Xiaoyu Chen, Information Systems Department, New Jersey Institute of Technology 
 



 
557      Development and Validation of a Scale Measuring the Impact of Information 
Technologies on the Privacy Perceptions of Users  
Sharen Bakke, Kent State University 
 
 
558      Development of Dual-modal Presentations of Textual Information 
Shuang Xu, DePaul University 
 
  
559      Discovering Hidden Knowledge on the Behavior of Web Users and Content 
Providers through Web Mining 
Jialun Qin, Department of Management Information Systems, University of Arizona 
 
  
560      Distributing Digital Products in Peer-to-Peer Networks 
Peng Han, University of Washington Business School 
 
  
561      Does IT Use Matter? Toward A Deeper Understanding of the Impacts of IT 
Use on Individual Work Performance 
Heshan Sun, Syracuse University 
 
  
562      Essays on Economics of Internet Personalization 
Sunil Wattal, Carnegie Mellon University 
 
  
563      Essays on Mobile Networks and Applications 
Prashant Bellur, Krannert Graduate School of Management, Purdue University 
 
  
564      Evaluating Alternative Service Delivery Models and the Role of Performance 
Measurement in Defining Service Level Agreements for IT Infrastructure Services 
Sagnika Sen, Department of Information Systems, Arizona State University 
 
  
565      Exploring the Values of U-commerce from the Customers’ Perspective 
Hong Sheng, University of Nebraska-Lincoln 
 
  
 



566      Health Information Systems: Design Theory, Principles, and Application 
Sandra Richardson, University of Central Florida 
 
  
567      Improving Process Agility with Process Repositories for Business Process 
Modeling 
Radhika Jain, Department of Computer Information Systems, Georgia State University 
 
  
568      Information Technology and Bureaucratic Reform: A Case from India 
Anuradha Mundkur, School of Information Studies, Syracuse University 
 
  
569      Information Technology Outsourcing Contracts: An Empirical Analysis on 
Contract Structure and Performance Implications 
Yuanyuan Chen, Goizueta Business School, Emory University 
 
  
570      Knowledge Acquisition and Integration in Virtual Teams – A Practice-based 
Perspective 
Yulin Fang, Richard Ivey School of Business, The University of Western Ontario 
 
  
571      Knowledge Management Systems Usage: The Role of Social Relationships 
and Organizational Facilitating Conditions 
Joy Wei He, Department of IS, City University of Hong Kong 
 
  
572      Managing Distributed Software Development 
Narayan Ramasubbu, University of Michigan 
 
 
573      Media Synchronicity, Communication Style and Task: A Dyadic Analysis of 
Text-based Online Live Chat Customer Services 
Shu Zou, Temple University 
 
  
574      Models for Information Sharing in Collaborative Supply Chains 
Emily "Rong" Liu, Smeal College of Business, Penn State University 
 
  
 



575      Novel Decision Support Systems: Design and Assessment 
S. Jarupathirun, University of Wisconsin - Milwaukee 
 
  
576      Practicing What We Preach: Understanding Inhibitors to the Faithful Use of 
Project Management Practices 
Jeff Crawford, University of Oklahoma 
 
  
577      Propensity for Knowledge Sharing: An Equity Theory Approach 
Bashorat Ibragimova, University of North Texas 
 
  
578      Social Structure for Open Source Software Projects  
Yuan Long, University of Nebraska Lincoln 
 
  
579      Study of Business Strategies in the Digital Economy 
Joung Yeon “JY” Kim, Krannert Graduate School of Management, Purdue University 
 
  
580      Technology Diffusion – A Social Network Perspective 
Sharath Sasidharan, University of Kentucky 
 
  
581      The Effect of Complementarities Between IT and Organizational Resources 
on Firm Performance 
Saggi Nevo, Schulich School of Business, York University 
 
  
582      The Effect of Influence Tactics and Contingency Factors on the Adoption 
and Diffusion of IS/IT Innovations in Social Networks 
Anand Jeyaraj, University of Missouri – St.Louis 
 
  
583      The Effects of Group Member Experience and Task Complexity on 
Computer-Mediated Collaborative Groups Facing Deception 
Gabriel A. Giordano, Florida State University 
 
  
 
 



584      The Impact of Customer-Centric Knowledge Management Systems on 
Strategic Decision-Making 
Scott Paquette, University of Toronto 
 
  
585      The Impact of Information Technology on Interorganizational Networks: An 
Empirical Assessment of the Health Care Integrated Delivery System 
Evelyn H. Thrasher, Auburn University 
 
  
586      The Impact of IT-Driven Market Transparency on Demand, Prices, and 
Market Structure 
Nelson Granados, University of Minnesota 
 
  
587      The Performance Paradox: An Examination of Goal Setting and Escalation 
Theories 
Vijay Kasi, Georgia State University 
 
  
588      The Quality of Collaboration Process Design 
G. L. Kolfschoten, Delft University of Technology 
 
  
589      The Role of Technology, Communication and Social Capital in Distributed 
Teams 
Priscilla A. Arling, Carlson School of Management, University of Minnesota 
 
  
590      Understanding Price Rigidity On The Internet: A Massive Quasi-
Experimental Data Mining Approach 
Dongwon Lee, University of Minnesota 
 
  
591      Understanding the Transformation of the IT Function in Organizations 
Manon G. Guillemette, HEC Montréal, Guy Paré, HEC Montréal 
 
  
592      Unreliable Collaborators: Coordination in Distributed Volunteer Teams 
James Howison, School of Information Studies, Syracuse University 
 
  



593      Virtual Emergency Preparedness Gaming Simulation as New-Era Training 
and Planning Tool 
Xiang Yao, New Jersey Institute of Technology 
 
  

DSS Design, Use and Impact 
 
594      An AHP-based Decision Support Model for Corporate Bond Selection and 
Investment Analysis 
Ziqi Liao, Hong Kong Baptist University 
 
  
600      An XML-based Architecture for Sharing Heterogeneous Models in Web and 
Distributed Computing Environments 
Omar F. El-Gayar, Dakota State University, Kanchana Tandekar, Dakota State University
 
  
613      Data Quality and the Data Warehouse: A Decision Support System for 
Allocation of Scarce Resources 
M. Pam Neely, Rochester Institute of Technology 
 
  
620      DISCOMAP: A System to Support Distributed Cognition in Inquiring 
Organizations 
Sandra Richardson, University of Central Florida, James F. Courtney, University of 
Central Florida, Gerald R. Wagner, University of Nebraska at Omaha 
 
  
626      Information Quality and Online Reputation Systems: A Preliminary 
Investigation 
Barbara D. Klein, University of Michigan-Dearborn 
 
  
631      Internet Shopping Search: a Decision Theoretic Perspective 
Taeha Kim, George Mason University, Alexander Talalayevsky, George Mason 
University 
 
  
639      Knowledge Dependencies in Fuzzy Information Systems Evaluation 
Amir M. Sharif, Brunel University, Zahir Irani, Brunel University 
 
  



649      Online Bargaining as a Form of Dynamic Pricing and the Sellers' Advantage 
from Information Asymmetry 
Yihua Philip Sheng, Southern Illinois University, USA, Zhong Chen, Shanghai JiaoTong 
University, P. R. China 
 
 
655      Testing an Integrity-Checking DSS Component for Organizational Memory 
Building 
Dianne Hall, Auburn University, Yi Maggie Guo, University of Michigan - Dearborn 
 
  

E-Business Case Studies 
 
665      24 x 7 @ Full Speed: Accelerated Time To Market 
Miguel Gabriel Custodio, University of Sydney-School of Business, Alan Thorogood, 
Australian Graduate School of Management, Philip Yetton, Australian Graduate School 
of Management 
 
  
676      A Study Concerning Small Manufacturing Business Within B2B E-
Commerce Value Chain 
Donna M. Ehrlich, Friends University 
 
  
684      Mass customization through B2B integration at Kaved AG 
Uwe Leimstoll, University of Applied Sciences Basel 
 
  

E-Government 
 
693      A Research Framework for Citizen Participation via E-Consultation 
Chee Wei Phang, National University of Singapore, Atreyi Kankanhalli, National 
University of Singapore 
 
  
701      An E-Government Platform for Improving Communication Among 
Municipalities and Citizens in the North of Chile 
Aurora D. Sanchez, Universidad Catolica del Norte, Marcos E. Chait, Universidad 
Catolica del Norte 
 
  
 



 
713      An Examination of Trust Effects and Pre-existing Relational Risks in e-
Government Services 
Jin Kyu Lee, University at Buffalo, Dan Jong Kim, Michigan State University, H. Raghav 
Rao, University at Buffalo 
 
  
719      Implementing CoreNet to Reach Out to Businesses: A Case Study of the 
Singapore Government's IT Initiatives 
Hung-Pheng Tan, National University of Singapore, Michael T. K. Tan, National, 
University of Singapore, Xin Wei Wang, National University of Singapore, 
Krishnamurthy S. Raman, National University of Singapore 
 
  
728      The Citizen Participation Continuum: Where does the US Stand? 
Nanda Kumar, Baruch College, CUNY, Roumen D. Vragov, Baruch College, CUNY 
 
  
735      Trust and Risk in E-government Adoption 
France Bélanger, Virginia Tech, Lemuria Carter, Virginia Tech 
 
  
745      Understanding the Complexity of Electronic Government: Implications from 
the Digital Divide Literature 
Natalie C. Helbig, Center for Technology in Government/SUNY Albany, J. Ramón Gil-
García, Center for Technology in Government/SUNY Albany, Enrico Ferro, Instituto 
Superiore Mario Boella (ISMB), Italy 
 
  
756      Validating a Normative Framework for Federal E-Government: Preliminary 
Results 
Wayne F. Lemon, University of Maryland Baltimore County, Stephen H. Holden, 
University of Maryland Baltimore County 
 
  

E-Knowledge in Healthcare 
 
764      A Wireless ECG Monitoring System for Healthcare 
Sweta Sneha, Georgia State University, Upkar Varshney, Georgia State University 
 
  
 
 



775      Antecedents of e-Knowledge Usage by Medical Web Portal Visitors 
Anil Singh, University of Texas at Arlington, George Mangalaraj, University of Texas at 
Arlington, Aakash Taneja, University of Texas at Arlington 
 
  
782      Development of an Online Digital Multimedia Library and Database for 
Medical Education 
Steve Pera, University of Nebraska Medical Center, Jim Medder, University of Nebraska 
Medical Center, Thomas Birk, University of Nebraska Medical Center 
 
  
786      Lessons Learned After 3 Years of E-learning Experience at Catharina 
Hospital: A Case Study 
Ronald Spanjers, Catharina Hospital / Tilburg University, Anne F. Rutkowski, Tilburg 
University, K. de Nobrega, Catharina hospital / Tilburg University 
 
  
797      Medical Information Filtering Using Rule-based and Content-based 
Approaches 
Surendra Sarnikar, University of Arizona, J. Leon Zhao, University of Arizona, Amar 
Gupta, University of Arizona 
 
  
802      Sun Tsu and The Art of Healing: Executive Dashboards and Data Mining for 
Business Intelligence in Integrated, Lean Military Medical Supply Logistics for the 
21st Century 
Elliot B. Sloane, Villanova University, Eric Rosow, Premise Development Corporation 
Joe Adam, Premise Development Corporation, Dave Shine, Premise Development 
Corporation 
 
  
 

Economics of Peer to Peer Networks 
 
803      Asymetric Incentives in Peer-to-Peer Systems 
Nicolas C. Liebau, Technische Universität Darmstadt, Vasilios Darlagiannis, Technische 
Universität Darmstadt,Oliver Heckmann, Technische Universität Darmstadt, Ralf 
Steinmetz, Technische Universität Darmstadt 
 
  
812      Experimental Evaluation of Different Pricing Mechanisms for Content 
Distribution over Peer-to-Peer Networks 
Karl R. Lang, Baruch College, CUNY, Roumen D. Vragov, Baruch College, CUNY 



 
 
818      Statistical Basics of a Secure and Reliable World-Wide Peer-to-Peer Storage 
System 
Nick Gehrke, University of Goettingen, Lutz Seidenfaden, University of Goettingen 
Rainer Baule, University of Goettingen 
 
  

Emergency Response Systems (co-sponsored by SIGHCI) 
 
829      EVResponse - Moving Beyond Traditional Emergency Response Notification
Manoj A. Thomas, Virginia Commonwealth University, Francis K. Andoh-Baidoo, 
Virginia Commonwealth University, Shilpa George, Intelligent Decision Systems Inc. 
 
  
838      Notifying Civilians in Time-Disaster Warning Systems Based on a 
Multilaterally Secure, Economic, and Mobile Infrastructure 
Tobias Scherner, Chair of Mobile Commerce, University of Frankfurt, Lothar Fritsch, 
Johann Wolfgang Goethe-University, Frankfurt 
 
  
848      Unleash Physical Limitations: Virtual Emergency Preparedness Simulation 
Training, Methodology and a Case Study 
Xiang Yao, New Jersey Institute of Technology, Joseph A. Konopka, New Jersey Institute 
of Technology, Arthur Hendela, New Jersey Institute of Technology, Michael Chumer, 
New Jersey Institute of Technology, Murray Turoff, New Jersey Institute of Technology 
 
  

 
Enterprise System Organizational Issues 

 
858      Addressing the Justification of Enterprise Systems Benefits: A Desires and 
Expectancy Disconfirmation Model 
José Esteves, Instituto de Empresa 
 
  
863      Business Architecture: A New Approach to Improving a Corporation's 
Adaptability to Strategic Change 
Gerrit Versteeg, Four Points Intelligence, Harry Bouwman, Delft University of 
Technology 
 
  



873      Business Process Re-design in Enterprise Systems Projects: Radical and 
Evolutionary Change 
Thiruvenkatachari Madhavan, University of Sydney, Paul Theivananthampillai, 
University of Otago 
 
  
880      End-users' Acceptance of Enterprise Resource Planning (ERP) Systems: An 
Investigation Using Grounded Theory Approach 
Fiona Fui-Hoon Nah, University of Nebraska-Lincoln, Xin Tan, University of Nebraska-
Lincoln, Monica Beethe, University of Nebraska-Lincoln 
 
  
885      Enterprise IT Application Systems Agility and Organizational Agility 
Lin Ngo-Ye, UW-Milwaukee, Mujtaba Ahsan, UW-Milwaukee 
 
  
891      Enterprise Systems in International Business Operations: The Benefits and 
Problems of Fit in International Enterprise Systems Implementation 
Shari Shang, National Chengchi University 
 
  
902      ERP and Innovation in Schumpeterian Market Dynamics 
Nicholas Berente, Case Western Reserve University 
 
  
909      Identifying Model ERP Implementations 
Piotr Soja, Cracow University of Economics, Poland, Dariusz Put, Cracow University of 
Economics, Poland 
 
  
920      Incorporating Information Quality Management Into EAI Processes 
Jin-xing Hao, City University of Hong Kong, Ron Chi-Wai Kwok, City University of 
Hong Kong 
 
  
930      Revisiting the Impact of ERP Systems on Business Value: A Triangulation 
Method 
Carlos A. Dorantes, University of Texas at San Antonio, Diane Walz, University of Texas 
at San Antonio 
 
  
 
 



935      SSM Approach to Realizing Emancipatory Ideals in ERP Implementation 
Francis K. Andoh-Baidoo, Virginia Commonwealth University, Ojelanki Ngwenyama, 
Ryerson University 
 
  
943      Technology Adoption Life Cycle and Sustainability in ERP Industry - A Data 
Envelopment Analysis Approach 
Aakash Taneja, University of Texas at Arlington, M. K. Raja, University of Texas at 
Arlington 
 
  
953      The AST view of ES Knowledge Management: Insights from World's Fastest 
SAP R/3 Implementation 
Darshana Sedera, Queensland University of Technology, Sharmistha Dey, Queensland 
University of Technology 
 
  
959      The Conditions of ERP Implementation Projects: Evidence from Practice 
Piotr Soja, Cracow University of Economics, Poland 
 
  
968      The Turnaround ERP Project: Strategies and Issues 
Mary Sumner, Southern Illinois University Edwardsville, John Hamilton, St. Louis 
University 
 
  
974      Towards an Understanding of Model-Driven Process Configuration and its 
Support at Large 
Alexander Dreiling, University of Münster, Germany, Mervin Chiang, Queensland 
University of Technology, Australia, Michael Rosemann, Queensland University of 
Technology, Australia, Wil M. P. can der Aalst, Eindhoven University of Technology, The 
Netherland 
 
  
983      Understanding Process Knowledge Change in Enterprise System 
Implementation: A Framework and Case Study 
Kelly J. Fadel, Dept. of MIS, Eller College of Mgmt, U of Arizona, Mohan Tanniru, Dept. 
of MIS, Eller College of Mgmt, U of Arizona, Suzanne Weisband, Dept. of MIS, Eller 
College of Mgmt, U of Arizona 
 
  
 
 



995      Weeding Through the Magniloquence: The Modern Business Performance 
Management Systems Concept 
Allen E. Brown, Carleton University, Gerald G. Grant, Carleton University 
 
  

Enterprise System Technology 
 
1005     Adaptability Concepts for Enterprise Resourse Planning Systems - A 
Component Framework 
Katja Andresen, University of Potsdam, Norbert Gronau, University of Potsdam 
 
  
1012     Adoption of RFID Technology: An Exploratory Examination from 
Supplier's Perspective 
C. Ranganathan, University of Illinois at Chicago, Sanjeev Jha, University of Illinois at 
Chicago 
 
  
1017     Extended Enterprise Applications and Sustained Competitive Advantage 
Karma Sherif, Texas Tech University, Mark Thoiun, Texas Tech University 
Munir Mandviwalla, Temple University 
 
  
1022     RFID Tag Reader Designs for Retail Store Applications 
Suresh Chalasani, University of Wisconsin-Parkside, Rajendra V. Boppana, University of 
Texas, Jay Sounderpandian, University of Wisconsin-Parkside 
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1032     Success Factors and Performance Indicators for Enterprise Application 
Integration 
Alexander Schwinn, University of St. Gallen, Robert Winter, University of St. Gallen 
 
  
1043     Teaching ERP - a Multiperspective Approach 
Thomas Theling, Johannes Gutenberg-University Mainz, Peter Loos, Johannes 
Gutenberg-University Mainz 
 
  
 

Extended Enterprise Systems 
 
1055     A Model for Understanding the Market-orientation Effects of CRM on the 
Organizational Processes 
Shari Shang, National Chengchi University, Jia-Sheng Lin, National Chengchi University
 
  
1066     Are all Critical Success Factors in ERP Implementation Created Equal? 
Joseph Bradley, Central Washington University 
 
  
1074     Building Web-Based Collaboration Systems in Supply Chain Management: 
A Conceptual Framework 
Yanbin Tu, University of Connecticut, Min Lu, University of British Columbia 
 
  
1081     Business Flexibility and Operational Efficiency - Making Trade-Offs in 
Service Oriented Architecture 
Yiwen Zhang, University of Arizona, Mohan Tanniru, University of Arizona 
 
  
1087     Emergence of ERPII Characteristics Within an ERP Integration Context 
Amir M. Sharif, Brunel University, Zahir Irani, Brunel University



 
  
1096     Quality Management Systems and Information Systems: Getting More Than 
the Sum of the Parts 
Paulo Rupino da Cunha, University of Coimbra, António Dias de Figueiredo, University 
of Coimbra 
 
  

Geographic and Location-Based Technologies 
 
N/A      Enhancing Situation Awareness in real-time Geospatial Visualization 
Klaus Boehm, OGM Laboratory LLC, Volker Roth, OGM Laboratory LLC 
James Kelley, OGM Laboratory LLC 
 
  
1105     Experiences with Implementing a Spatial Decision Support System for 
Planning Snow Removal Operations 
Ramanathan Sugumaran, University of Northern Iowa, Shriram Ilavajhala, University of 
Northern Iowa, Vijayan Sugumaran, Oakland University 
 
  
1114     The Management of Geographic Information Flows in Crisis Situations 
Tuija Kuusisto, The Finnish Defence Forces, Rauno Kuusisto, The Finnish Defence 
Forces 
 
  
HCI Models and Issues in Information Seeking Engines (co-sponsored 
by SIGSEMIS) 
 
1123     Exploring Individual User Attitudes Towards Performance with Web 
Search Engines: An Extension Study 
Allison J. Morgan, Pennsylvania State University, Bernard J. Jansen, Pennsylvania State 
University, Eileen M. Trauth, Pennsylvania State University 
 
  
1131     One Week with a Corporate Search Engine: A Time-Based Analysis of 
Intranet Information Seeking 
Dick Stenmark, Gothenburg University 
 
  
 
 



1142     Searching for Non-English Web Content: An Empirical Study of the 
Spanish Business Intelligence Portal 
Wingyan Chung, The University of Texas at El Paso 
 
  

HCI with Mobile Devices (co-sponsored by SIGEBIZ) 
 
1150     An Agent-Enabled System for Personalizing Wireless Mobile Services 
Qusay H. Mahmoud, University of Guelph, Zhixin Wang, University of Guelph 
 
  
1157     Interface Design for Mobile Applications 
Boonlit Adipat, University of Maryland Baltimore County, Dongsong Zhang, University 
of Maryland Baltimore County 
 
  
1167     Technology Overload: Is there a Technological Panacea? 
Sukeshini Grandhi, New Jersey Institute of Technology, Quentin Jones, New Jersey 
Institute of Technology, Starr Roxanne Hiltz, New Jersey Institute of Technology 
 
  
Humanity Downstream: Effects of Adoption and Diffusion on Its Users

 
1174     A Research Agenda Toward A Better Conceptualization of IT Use 
Heshan Sun, Syracuse University, Ping Zhang, Syracuse University 
 
  
1179     A Study On The Factors Influencing The Intention Of Reusing An E-
Commerce Website 
Szu-Yuan Sun, National Kaohsiung First University of Science and Technology, Teresa 
Ju, Shu-Te University, Chao-Min Chiu, National Central University, Meng-Hsiang Hsu, 
National Kaohsiung First University of Sci. & Tech 
 
  
1188     Adoption of Biometric Technology: Information Privacy and TAM 
Wafa Elgarah, Al Akhawayn University, Natalia G. Falaleeva, Loyola College in 
Maryland 
 
  
1192     Antecedents of Website Acceptance and Use: An Interdisciplinary View 
Sanjiv D. Vaidya, Indian Institute of Management Calcutta, Merlin Nandy, Indian 
Institute of Management Calcutta



 
  
1200     Bridging the Assimilation Gap: A User-Centered Approach to IT Adoption 
in Corporate HR Processes 
Tobias Keim, Univentures GmbH, Jochen Malinowski, Frankfurt University, Tim 
Weitzel, E-Finance Lab, Frankfurt University 
 
  
1209     Counterfactual Thoughts: A Theoretical Explanation of the Cognitive 
Mechanism Underlying the Formation of User Satisfaction and IS Continuance 
Intention 
Vidhya Mellarkod, Texas Tech University, Radha Appan, Texas Tech University 
Glenn J. Browne, Texas Tech University 
 
  
1216     Determinants of Fit: Task, Technology, and Content 
Chongwoo Park, Georgia State Univeristy, Arjan Raven, Georgia State University 
 
  
1221     Developing a Model of Perceptions of Technological Multitasking 
Caroline S. Bell, Richard Ivey School of Business, UWO, Deborah Compeau, Richard 
Ivey School of Business, UWO, Fernando Olivera, Richard Ivey School of Business, UWO
 
  
1226     Diffusion and System Change - A Case Study Of Innovations in a Course 
Management System 
John Beckett, Nova Southeastern University, Jay E. Aronson, The University of Georgia 
 
  
1231     Examining User-Technology Interaction: Toward a Sociotechnical Theory 
for Understanding User Adjustment to Mobile Technologies 
Michael J. Gallivan, Georgia State University, Yide Shen, Georgia State University 
 
  
1239     Exploring the links between technology acceptance and use and the 
attainment of individual and organisational goals: a case study in the community 
health sector 
Louise Schaper, Curtin University of Technology, Graham Pervan, Curtin University of 
Technology 
 
  
 
 



1248     Globalization and E-Business Application: Adoption and Usage in a Global 
Context 
Roman Beck, J.W. Goethe University, Jochen Franke, J.W. Goethe University, Wolfgang 
König, J.W. Goethe University, Rolf T. Wigand, University of Arkansas at Little Rock 
 
  
1258     Modeling Multilevel Structures of Information Technology Acceptance: An 
Investigation of Group Level Effects on Individual Usage of Web-Based Systems 
Sung-Hee Park, University of South Carolina, Lorraine Lee, University of South Carolina
Mun Y. Yi, University of South Carolina 
 
  
1264     Problems? Technology Difficulties and Political Efficacy on Satisfaction 
Cindi Smatt, Florida State University, Renée M. E. Pratt, Florida State University 
Wayne Hochwarter, Fenix, Stockholm School of Economics 
 
  
1273     Radio Frequency Identification (RFID) Adoption Drivers: A Radical 
Innovation Adoption Perspective 
Aditya Sharma, Emory University, Alex Citurs, Emory University 
 
  
1279     Technology Use Rationale And Assimilation In The Implementation Of 
Electronic Data Interchange 
Carolyn Green, Texas A&M – Kingsville, Tracy A. Hurley, Texas A&M - Kingsville 
 
  
1289     The Impact of Privacy Concerns on the Use of Information Technologies: A 
Preliminary Conceptual Model 
Sharen Bakke, Kent State University, Robert Faley, Kent State University, Alan 
Brandyberry, Kent State University, Marvin D. Troutt, Kent State University 
 
  
1295     The Influence of Perceived Risk and Perceived Usefulness on Manager's 
Attitude Towards Business Process Outsourcing 
Heiko Gewald, University of Frankfurt   
  
1300     The Web and Traditional Information Resources: How Do They Contribute 
to Overall Satisfaction With an Information Service 
John D'Ambra, The University of New South Wales, Nina Mistilis, The University of New 
South Wales 
 
  



1310     To Adopt or Not to Adopt - That is the Question 
Rhoda Joseph, Penn State Harrisburg 
 
  
1316     Uncertainty and the Consequences of Technological Innovation 
Stuart Jones, University of NSW, Graham Low, University of NSW 
 
  
1321     Understanding Information Technology Acceptance in the Social Sector 
Wei Zhang, UMass Boston, Oscar Gutierrez, UMass Boston, College of Management 
 
  
1326     Why Isn't Everyone an Early Adopter? 
Anne Powell, Southern Illinois University Edwardsville, Susan Yager, Southern Illinois 
University Edwardsville, Jennifer Vandever, Southern Illinois University Edwardsville 
 
  

ICT Issues in the Greater China Region 
 
1330     An Evaluation of Three Chinese CS&T Curricula 
Wenying Nan Sun, Washburn University, Robert J. Boncella, School of Business 
Washburn University 
 
  
1340     E-Commerce Critical Success Factors for Chinese Enterprises: An 
Empirical Research on the Publishing Industry 
Jinghua Huang, School of Economics and Management Tsinghua Univ., Chingting Lee, 
School of Economics and Management Tsinghua Univ. 
 
  
1350     The Adoption of ERP Applications in China 
Lishan He, Lancaster University, David H. Brown, Lancaster University 
 
  
Information Systems and Technology for Mobile Commerce and 
Services 
 
1358     A New Framework for Constructing Realistic Mobility Models 
Qing Cao, University of Missouri - Kansas City 
 
  
1368     A Repeatable Collaboration Process for Developing a Road Map for 



Emerging New Technology Business: Case Mobile Marketing 
Johanna Bragge, Helsinki School of Economics, Mariëlle den Hengst, Delft University of 
Technology, Tuure Tuunanen, Helsinki School of Economics, Ville Virtanen, Helsinki 
School of Economics / LTT Research ltd. 
 
  
1377     Applications and Routing Management of Wireless Sensor Networks 
Subhankar Dhar, San Jose State University 
 
  
1384     Developing Adaptive and Personalized Mobile Applications: A Framework 
and Design Issues 
Boonlit Adipat, University of Maryland Baltimore County, Dongsong Zhang, University 
of Maryland Baltimore County 
 
  
1391     Support for Wireless LAN Design 
Abhijit Dutt, University of Wisconsin-Milwaukee, Derek L. Nazareth, University of 
Wisconsin-Milwaukee 
 
  
1396     Supporting the End-to-End Quality of Service Across Multiple 
Heterogeneous Wireless Networks 
Punit Ahluwalia, Georgia State University, Upkar Varshney, Georgia State University 
 
  
1405     The Effectiveness of PDAs for Enhancing Collaboration in M-Learning 
Dennis W. Viehland, Massey University (New Zealand), Jason Marshall, Massey 
University (New Zealand) 
 
  
1413     The Use of Interface Agents for Email in Critical Incidents 
Alexander Serenko, Lakehead University 
 
  
1425     Values of Silent Commerce: A Study Using Value-Focused Thinking 
Approach 
Hong Sheng, University of Nebraska-Lincoln, Fiona Fui-Hoon Nah, University of 
Nebraska-Lincoln, Keng Siau, University of Nebraska-Lincoln 
 
  



Information Systems Development 
 
1438     An Exploration of the Role of Systems Analysis For Ex Ante Business Value 
Evaluations Of Information Systems 
Akhilesh Bajaj, University of Tulsa, Wray Bradley, University of Tulsa 
 
  
1445     Application Development Employing Web Services: Understanding Costs 
and Risks 
Peter Haried, University of Wisconsin - Milwaukee 
 
  
1451     Issues for Evaluating Reliability in Software Architectures 
Anna C. Grimán, Universidad Simón Bolívar, L. Valdosera, Universidad Simón Bolívar 
Luis Mendoza, Universidad Simón Bolívar, María Pérez, Universidad Simón Bolívar 
E. Méndez, Universidad Simón Bolívar 
 
  
1457     On the Theoretical Foundation for Data Flow Analysis in Workflow 
Management 
Sherry X. Sun, University of Arizona, J. Leon Zhao, University of Arizona, Jay 
Nunamaker, Jr., University of Arizona 
 
  
1466     Process and Object Models in Software Engineering: A Study of their 
Choice and Subsequent Use 
Shivraj Kanungo, George Washington University, Srinivas Y. Prasad, The George 
Washington University 
 
  
1474     Software Development Process Change Management: Implementation of 
ASDM 
George Mangalaraj, University of Texas at Arlington, Sridhar Nerur, University of Texas 
at Arlington 
 
  
1482     The Role of the Abilene Paradox in Group Requirements Elicitation 
Processes 
Radha Appan, Texas Tech University, Vidhya Mellarkod, Texas Tech University 
Glenn J. Browne, Texas Tech University 
 
  
 



1493     Towards a Theoretical Framework of Information Systems Development 
Success 
Yuan Long, University of Nebraska – Lincoln, Keng Siau, University of Nebraska – 
Lincoln, Min Ling, University of Nebraska - Lincoln 
 
  

Information Systems Evaluation 
 
1502     A Process Based Framework for Assessing IT Value 
Zaheeruddin Asif, Temple University, David Schuff, Temple University 
 
  
1507     A Viable Approach for Measuring the Risk-Return Relationship of IT 
Investments 
Ajit Appari, Whitman School of Management, Syracuse University, Michel Benaroch, 
Whitman School of Management, Syracuse University 
 
 
1513     An Exploratory Study of IT Indirect Costs Associated with IT projects in 
the UK 
Ahmad Ghoneim, Brunel University, Zahir Irani, Brunel University 
 
 
1522     Business Process Agility 
Robyn L. Raschke, Arizona State University, Julie Smith David, Arizona State University
 
  
1528     Evaluation of Conceptual Modeling Languages: An Epistemological 
Discussion 
Jan Recker, Queensland University of Technology 
 
  
1537     Information Systems Evaluation Mini-track Introduction 
Zahir Irani, School of IS, Computing and Mathematics, Brunel University, UK 
 
  
1542     Measuring the Informatization Level of Businesses: A Study of Brazilian 
Industrial Companies 
Ronaldo Zwicker, University of São Paulo, Antonio Geraldo da Rocha Vidal, University 
of São Paulo, Cesar Alexandre de Souza, São Judas Tadeu University 
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1551     Negotiating Strategic Business Value of BPM Systems: A Balanced 
Scorecard Approach 
Radhika Jain, Georgia State University, Balasubramaniam Ramesh, Georgia State 
University 
 
  
1560     State of Information Technology Support for Traders in Fixed-Income 
Markets 
Ali Reza Montazemi, McMaster University, John Siam, McMaster University 
 
  
1568     The Effect of Stakeholder Consideration in IT Investment Evaluation on 
Business Value: Evidence from Sweden 
Elisabeth Frisk, Göteborg University, Sweden, Narcyz Roztocki, State University of New 
York at New Paltz 
 
  
1575     The Web of System Performance: Extending the TAM Model 
Edward Mahinda, New Jersey Institute of Technology, Brian Whitworth, New Jersey 
Institute of Technology 
 
  
1583     Why Do Organizations Expect Every Information Systems Project to Be 
Successful? 
Terry Ryan, Claremont Graduate University 
Sorin Gudea, University of Phoenix 
 
  

Information Systems Security: Tools and Technologies 
 
1591     Can Question Answering Technology Helps to Locate Malevolent Online 
Content? 
Dmitri Roussinov, Arizona State University, José Antonio Robles-Flores, Arizona State 
University / ESAN University 



 
  
1600     Dependability Auditing with Model Checking 
Bonnie Anderson, Brigham Young University, James Hansen, Brigham Young University
Paul Benjamin Lowry, Brigham Young University 
 
  
1610     Information Quality in the Banking Industries 
Lotfollah Najjar, University of Nebraska at Omaha, Ram Bishu, University of Nebraska - 
Lincoln 
 
  
1619     Secure Software Design Principles: A Systems Approach 
Art Conklin, The University of Texas at San Antonio, Glenn Dietrich, The University of 
Texas at San Antonio 
 
  
1626     Software Vulnerability Disclosure and its Impact on Exploitation: An 
Empirical Study 
George Mangalaraj, University of Texas at Arlington, M. K. Raja, University of Texas at 
Arlington 
 
  
1634     Teaching Information Security Courses: Objectives, Requirements, and 
Challenges 
Bradley K. Jensen, University of North Texas, Melinda Cline, University of North Texas 
 
  

Information Systems Strategy and Implementation 
 
1639     Framework for Communication and Visualization of IT and Business 
Alignment for Financial Institution 
Malgorzata Bugajska, University of Zurich, Switzerland, Gerhard Schwabe, University of 
Zurich, Switzerland 
 
  
1651     Increasing Absorptive Capacity Through Strategic Use of Network 
Organizations 
Dirk Hovorka, University of Coloado at Boulder, Kai R. Larsen, University of Colorado 
at Boulder 
 
  



1662     IT Portfolio Management: Implications for IT Strategic Alignment 
Brian H. Cameron, The Pennsylvania State University 
 
  
1670     Linkage Between Effective Implementation of IS Strategy and IS 
Performance: Lessons From Indian Organizations 
Ganesan Kannabiran, NIT, Trichy, India, P. C. Narayan, IIM, Bangalore, India 
P. Vijayaraghavan, IIT, Chennai, India 
 
  
1681     Predicting Continuing Acceptance of IT in Conditions of Sporadic Use 
E. Vance Wilson, University of Wisconsin-Milwaukee, En Mao, University of Wisconsin-
Milwaukee, Nancy K. Lankton, Michigan State University 
 
  
1690     The Relationship Between IT Infrastructure and Strategic Agility in 
Organizations 
Mujtaba Ahsan, UW-Milwaukee, Lin Ngo-Ye, UW-Milwaukee 
 
  

Information Technology and Government 
 
1703     An Empirical Investigation of Trusting Bases in Initial Trust Formation 
with National Identity Systems 
Xin Li, University of North Carolina at Pembroke, Traci J. Hess, Washington State 
University, Joseph S. Valacich, Washington State University 
 
  
1707     Competitive Advantage of Nations: Lessons from Government-initiated 
Industry-wide IT Projects in Singapore 
Hung-Pheng Tan, National University of Singapore, Michael T. K. Tan, National 
University of Singapore, Xin Wei Wang, National University of Singapore 
Krishnamurthy S. Raman, National University of Singapore 
 
  
1717     Modeling for Accountability: The Case of the Virtual Business Counter 
Marijn Janssen, Delft University of Technology 
 
  



 
 

Information Technology for Development 
 
1726     Firms in Underdeveloped Countries that Adopt Information 
Communication Technology (ICT) do not always Improve their Competitiveness: 
Am Empirical Investigation 
Miguel Angel Bustamante, University of Nebraska Lincoln 
 
  
1731     How does Information Technology Effect Development? Integrating Theory 
and Practice into a Process Model 
Sajda Qureshi, UNO 
 
  
1741     IT Foundations for E-Commerce: A Survey of Executives in Five Caribbean 
Countries 
William Wresch, University of Wisconsin Oshkosh, Simon Fraser, University of West 
Indies 
 
  
1748     Modeling Internet Diffusion in Developing Countries 
Hoon S. Cha, University of Arizona, Alexandra Durcikova, University of Arizona 
Scott McCoy, College of William and Mary 
 
  
1759     Testing a Modified TAM that Accounts for Realities of Technology 
Acceptance in Sub Saharan Africa 
Philip F. Musa, The University of Alabama at Birmingham, Peter Meso, Georgia State 
University, Victor W. Mbarika, Southern University, Louisiana 
 
  
1769     The Institution-ICT-Economic Development Nexus: Two Cases 
Nir Kshetri, The Univ. of North Carolina--Greensboro 
 
  

Information Technology in Education 
 
1778     A Case Study: Information and Communication Technologies Adoption in 
Higher Education in China and India 
Lu Xiao, Pennsylvania State University, Haiyan Huang, Pennsylvania State University 
Karthikeyan Umapathy, Pennsylvania State University 
 



  
1783     A Research Framework for Collaborative e-Learning in an End-User 
Training Context 
Saurabh Gupta, University of Georgia, Robert P. Bostrom, University of Georgia 
 
  
1792     A Student Response System for Increasing Engagement, Motivation, and 
Learning in High Enrollment Lectures 
Richard H. Hall, University of Missouri – Rolla, Harvest L. Collier, University of 
Missouri – Rolla, Marcie L. Thomas, University of Missouri – Rolla, Michael G. Hilgers, 
University of Missouri - Rolla 
 
  
1798     An Empirical Investigation of the Impact of GPA on Perceived 
Improvement of Higher-Order Cognitive Skills 
Randy V. Bradley, Auburn University, Chetan S. Sankar, Auburn University, Howard R. 
Clayton, Auburn University, P. K. Raju, Auburn University, Victor W. Mbarika, Southern 
University 
 
  
1805     An Information Systems Teaching Case: Bayesian Probability Applied to 
Spam E-mail Filters 
Samuel S. Conn, Regis University, Daniel Likarish, Regis University 
 
  
 
1811     Antecedents of Generalized Computer Self-Efficacy Judgments 
Thomas Case, Georgia Southern University, Hyo-Joo Han, Georgia Southern University
Joseph Bullington, Georgia Southern University 
 
  
1818     Assessment Lessons Learned from Accredited Programs: Are You Ready 
for IT Accreditation? 
Bruce White, Quinnipiac University, Richard V. McCarthy, Quinnipiac Unversity 
 
  
1826     Breadth and Depth of Coverage in IS Areas for Curriculum Accreditation: 
A National Study 
Jeffrey P. Landry, University of South Alabama, J. Harold Pardue, University of South 
Alabama, John H. Reynolds, Grand Valley State University, Herbert E. Longenecker, 
University of South Alabama 
 
  



1831     Computer-Based Assessments of Student Performance in Hybrid Classes: 
Does Class Size Really Matter? 
Donald L. Amoroso, Appalachian State University 
 
  
1840     Coping Strategies and Emotional Intelligence: New Perspectives on 
Computing Students 
France Bélanger, Virginia Tech, George M. Kasper, Virginia Commonwealth University 
K. Vernard Harrington, Radford University, Lemuria Carter, Virginia Tech, Wanda J. 
Smith, Virginia Tech 
 
  
1849     Design and Development Considerations of a Learning Object Repository 
Michael G. Hilgers, University of Missouri – Rolla, Richard H. Hall, University of 
Missouri – Rolla, Matt Buechler, University of Missouri - Rolla 
 
  
1855     Experiments with Hybrid Learning in a Computer & Network Security 
Course 
Sharon W. Tabor, Boise State University 
 
  
1859     Incorporating Distributed Teamwork and Collaborative Technology into 
MIS Curriculum 
Fang Chen, University of Manitoba, Gail Corbitt, California State University, Chico 
Stanley C. Gardiner, California State University, Chico, James Sager, James Sager 
Frank S. Morelli, Pforzheim University, Germany 
 
  
1867     IS User Satisfaction in Academia: A Comparison Across Three Student 
Types 
Evelyn H. Thrasher, Auburn University, Daniel Gropper, Auburn University, John K. 
Corley, Auburn University 
 
  
1877     Is Web-Based Seminar an Effective Way of Learning as a Part of 
Information Management and Information Systems Development Course? 
Pekka Makkonen, University of Jyväskylä 
 
  
 
 
 



1885     Scaffolding Discourse in Asynchronous Learning Networks 
I. Wong-Bushby, New Jersey Institute of Technology, Starr Roxanne Hiltz, New Jersey 
Institute of Technology, Katia Passerini, New Jersey Institute of Technology 
Michael Bieber, New Jersey Institute of Technology, Karen P. Patten, New Jersey 
Institute of Technology 
 
 
1891     Segmenting Lecture Videos by Topic: From Manual to Automated Methods
Ming Lin, University of Arizona, Christopher B. R. Diller, University of Arizona 
Nicole Forsgren, University of Arizona, Yunchu Huang, University of Arizona 
Jay Nunamaker, Jr., University of Arizona 
 
  
1899     Tablet PCs for Teaching Information Systems Courses 
Kirk Arnett, Mississippi State University, Mark B. Schmidt, St. Cloud State University 
J. P. Shim, Mississippi State University 
 
  
1906     Teaching Java to IS Students: Top Ten Most Heinous Programming Errors
Mark Pendergast, Florida Gulf Coast University 
 
  
1917     The Adoption and Integration of Web Technologies in K-6 Education 
Lara Preiser-Houy, Cal Poly Pomona University, Carlos J. Navarrete, Cal Poly 
University, Pomona, Margaret Russell, Chaparral Elementary School 
 
  
1926     The Determinants of Web-based Instructional Systems' Outcome: A Step-
Wise Regression Approach 
Sean B. Eom, Southeast Missouri State University 
 
  
1934     The Effects of Gender Differences, Learner Sources, and Online Interaction 
on Learners' Perceptions of E-learning 
Chechen Liao, Department of Information Management, CCU, Taiwan, Chih-Ching 
Chiang, Department of Information Management, CCU, Taiwan 
 
  
1944     The Impact of User Characteristics, Instructor Availability, and Pre-
training Interventions on E-learning Outcomes 
Sharath Sasidharan, University of Kentucky 
 
  



1945     The Motivators of Students' Behavioral Intention towards Online Discussion 
Forum Participation 
Yang Xue, National University of Singapore, Li Yan, National University of Singapore 
Tan Chuan Hoo, National University of Singapore, Teo Hock Hai, National University of 
Singapore 
 
  
1954     The REA Ontology to Supplement Teaching Data Flow Diagrams 
Kevin R. Parker, Idaho State University, Kenneth Trimmer, Idaho State University 
Cindy LeRouge, Saint Louis University 
 
  
1964     The Role of Technology Anxiety and Self-efficacy in Information 
Technology Training 
Cheon-Pyo Lee, Mississippi State University, Merrill Warkentin, Mississippi State 
University 
 
  
1970     Towards Active Team-Based Learning: An Online Instructional Strategy 
Elizabeth Avery Gomez, New Jersey Institute of Technology, Michael Bieber, New Jersey 
Institute of Technology 
 
  
1977     Using Wireless Technology to Facilitate Learning: A Grounded Theory 
Approach 
Hong Sheng, University of Nebraska-Lincoln, Fiona Fui-Hoon Nah, University of 
Nebraska-Lincoln, Keng Siau, University of Nebraska-Lincoln 
 
  
1985     Virtual Group Learning Effectiveness via E-Learning Mediums 
Jiinpo Wu, Tamkang University, Charlie C. Chen, Appalachian State University 
Yue Jeff Zhang, California State University, Northridge, Donald L. Amoroso, 
Appalachian State University 
 
  
1994     What Attracts Women to the IT field? The First Process of Occupational 
Socialization 
Indira R. Guzman, Syracuse University-School of Information Studies, Raed Sharif, 
Syracuse University-School of Information Studies, Tyler J. Blanchard, Syracuse 
University-School of Information Studies, George S. Ellis, Syracuse University-School of 
Information Studies, Jeffrey M. Stanton, Syracuse University-School of Information 
Studies 
 



  
Information Technology Project Management 

 
2003     Identifying Key Leadership Characteristics of IT Project Leaders 
Mary Sumner, Southern Illinois University Edwardsville, Doug Bock, Southern Illinois 
University Edwardsville, Gary Giamartino, Southern Illinois University Edwardsville 
 
  
2008     Investigating the Efficacy of Organizational Effectiveness Tools in IT 
Projects 
Brian H. Cameron, The Pennsylvania State University, Megan McCusker, VisAlign, Inc. 
 
  
2017     IT Project Escalation: Translation Outcomes as Antecedents to the Four 
Factors of Escalation Theory 
Christopher L. Scott, Washington State University 
 
  
2022     The Impact of the Sarbanes-Oxley Act on IT Project Management - A Case 
Study (Research in Progress) 
Michael Leih, Claremont Graduate University 
 
  

Information Technology Systems Accessibility 
 
2026     Emotive Captioning and Access to Television 
Deborah I. Fels, Ryerson University, Daniel G. Lee, Ryerson University 
Carmen Branje, Ryerson University, Matthew Hornburg, Marblemedia Inc. 
 
  
2034     User Error Handling Strategies on a Non-Visual Multimodal Interface: 
Preliminary Results from an Exploratory Study 
Xiaoyu Chen, New Jersey Institute of Technology, Marilyn Tremaine, New Jersey 
Institute of Technology 
 
  
 
 
 
 
 
 



Information Visualization and Decision Support (co-sponsored by 
SIGHCI) 
 
2044     An Experimental Study of the Effects of Representational Data Quality on 
Decision Performance 
Wonjin Jung, Claremont Graduate University, Lorne Olfman, Claremont Graduate 
University, Terry Ryan, Claremont Graduate University, Yong-Tae Park, California 
State University, Fullerton 
 
  
2053     Data Visualization Using Figural Animation 
Kurt Pflughoeft, Market Probe, Fatemeh "Mariam" Zahedi, University of Wisconsin-
Milwaukee, Ehsan Soofi, University of Wisconsin-Milwaukee 
 
  
2058     Visualization and Bayesian Inference 
Vince Kellen, DePaul University 
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Integrating the Digital Healthcare Enterprise 

 
2065     An Empirical Study Identifying The Factors That Impact eHealth 
Infrastructure and eHealth Use 
Kallol Bagchi, University of Texas at El Paso, Godwin Udo, University of Texas at El 
Paso, Mark Kesh, University of Texas at El Paso 
 
  
2074     Can You Have Your Cake and Eat it Too? Sharing Healthcare Data without 
Compromising Privacy and Confidentiality 
Krish Muralidhar, University of Kentucky, Rathindra Sarathy, Oklahoma State University
 
  
2075     Conceptualizing an Actor-Oriented Approach for Healthcare Systems 
Integration 
Vasiliki Mantzana, Brunel University, Marinos Themistocleous, Brunel University 
 
  
2085     Dimensions of Work Practice Compatibility and Influences on Actual 
System Use: Examining Physician Use of Online Disability Evaluation System 
Bengisu Tulu, Claremont Graduate University, Thomas A. Horan, Claremont Graduate 
University, ichard Burkhard, Claremont Graduate University 
 
  
2091     Enhancing Syndromic Surveillance through Autonomic Health Grids 
Hina Arora, Arizona State University, T. S. Raghu, Arizona State University 
Ajay Vinze, Arizona State University, Peter Brittenham, IBM 
 
  
2097     Introducing the Digital Operating Room: Theory Translated into Practical 
Use 
Barbara Doster, University of Alabama at Birmingham 
 
  
 
 
 



2103     Organization Structural and Cultural Influences in Hospital Information 
Systems Integration 
James E. Ryan, Auburn University, Yajiong (Lucky) Xue, University of Rhode Island 
Huigang Liang, Florida Atlantic University 
 
  
2112     Quality of Service (QoS) in Healthcare Applications: Colored Petri Net 
Simulation for Design of Heterogeneous, Multi-Vendor, Integrated, Life-Critical 
Wireless (802.x) Patient Care Device Networks 
Vijay Gehlot, Villanova University, Elliot B. Sloane, Villanova University 
 
  
2113     Secure Health Knowledge: Balancing Security, Privacy and Access 
Ebrahim Randeree, SUNY Buffalo 
 
  

Intelligent Agent and Multi-Agent Systems in Business 
 
2118     Behavioral Effects of Using Proxy Traders 
Roumen D. Vragov, Baruch College, CUNY 
 
  
2127     Comparing Agent Software Development Methodologies using the Waterfall 
Model 
Sarah Bassett Lee, University of Memphis, Sajjan Shiva, University of Memphis 
 
  
2136     Designing Multi-Agent Systems - The NDA-Approach Applied in Health 
Care 
Andreas Schweiger, Technische Universitaet Muenchen, Helmut Krcmar, Technische 
Universitaet Muenchen 
 
  
2145     Heterogeneous Agent Development: A Multi-Agent System for Testing Stock 
Trading Algorithms 
Stephen Russell, University of Maryland Baltimore County, Victoria Yoon, University of 
Maryland, Baltimore County 
 
  
2155     Intelligent Agent-based Approach to Sales Operations at E-stores 
Mansour Abdoli, University of Nebraska-Lincoln, Bashar Al-Salim, University of 
Nebraska-Lincoln 
 



  
2165     Knowledge Engineering in Agent-oriented Business Process Management 
Minhong Wang, City University of Hong Kong, Huaiqing Wang, City University of Hong 
Kong, Haijing Jiang, Nanjing University of Aeronautics and Astronautics 
 
  
2173     Knowledge Services for eBusiness 
Mark A. Gill, University of Louisville, Rahul Singh, The University of North Carolina at 
Greensboro, A. F. Salam, The University of North Carolina at Greensboro, Lakshmi S. 
Iyer, The University of North Carolina at Greensboro 
 
  
2182     Learning in Multi-Agent Systems - A Survey from IS Perspective 
Anil Gurung, Univ. of Texas at Arlington, Riyaz T. Sikora, Univ. of Texas at Arlington 
 
  
2189     Trust and Deception in Multi-agent Trading Systems: A Logical Viewpoint 
Gavin Finnie, Bond University, Zhaohao Sun, Wollongong University, Jeffrey Barker, 
Bond University 
 
  

Interface Design, Evaluation, and Impact 
 
2196     A Dual-Modal Presentation of Network Relationships in Texts 
Shuang Xu, DePaul University, Xiaowen Fang, DePaul University, Jacek Brzezinski, 
DePaul University, Susy S. Chan, DePaul University 
 
  
2205     A Look at How Levels of Vividness and Social Presence Affect Trust in a 
Decision Aid 
Damon E. Campbell, Washington State University, Mark A. Fuller, Washington State 
University, Traci J. Hess, Washington State University 
 
  
2211     A Research Agenda toward Assessing Perceived Affective Quality of IT 
Na Li, Syracuse University, Ping Zhang, Syracuse University 
 
  
2215     Analysis of User Acceptance for Web-based Aptitude Tests with DART 
Michael Amberg, University Erlangen-Nuremberg, Sonja Fischer, University Erlangen-
Nuremberg, Manuela Schröder, University Erlangen-Nuremberg 
 



  
2221     Antecedents of Customer Loyalty in the Online Shopping Environment 
Mujtaba Ahsan, University of Wisconsin-Milwaukee, Fatemeh "Mariam" Zahedi, 
University of Wisconsin-Milwaukee 
 
  
2231     Assessing the Reliability, Validity and Adaptability of PSSUQ 
Ann L. Fruhling, University of Nebraska at Omaha, Sang M. Lee, University of Nebraska 
- Lincoln 
 
  
2240     Asssement of Cognitive Style Preference: A Conceptual Model 
Alan Price 
 
  
2248     Attribution and Computer Self-Efficacy Transfer in Software Skill 
Acquisition 
Yuzhu Li, University of Central Florida, Richard D. Johnson, University of Central 
Florida 
 
  
2252     Capacity Decisions at E-commerce Sites: A Competitive Analysis 
Dengpan Liu, School of Management, University of Texas at Dallas, Subodha Kumar, 
School of Business, University of Washington, Vijay S. Mookerjee, School of 
Management, University of Texas at Dallas 
 
  
2258     Collaborative Indexing as a Framework for Search and Knowledge 
Management 
John M Owens, Virginia Commonwealth University 
 
  
2262     Conceptual Evaluation of Weblog as a Computer-Mediated Communication 
Application 
Chuan-Hoo Tan, National University of Singapore, Suparna Goswami, National 
University of Singapore, Yee Pia Chan, National University of Singapore 
Ying-Qin Zhong, National University of Singapore 
 
  
2269     Cultural Aspects for Technology Acceptance: Asian Perspectives and 
Research Techniques 
Jane Carey, Arizona State University, Donald Day, Syracuse University 
 



  
2281     Examining Multiple Dimensions of Task-Technology Fit 
Mark T. Dishaw, University of Wisconsin – Oshkosh, Diane M. Strong, Worcester 
Polytechnic Institute 
 
  
2292     Information Search Patterns on Product Comparison Services in E-
Commerce Websites 
Hong-Hee Lee, University of Nebraska – Lincoln, Liqiang Chen, University of Nebraska 
– Lincoln, Fiona Fui-Hoon Nah, University of Nebraska - Lincoln 
 
  
2298     Measuring Online Trust of Websites: Credibility, Perceived Ease of Use, and 
Risk 
Cynthia L. Corritore, Creighton University, Robert P. Marble, Creighton University 
Susan Wiedenbeck, Drexel University, Beverly Kracher, Creighton University 
Ashwin Chandran, Essential Products, Inc. 
 
  
2307     Online Decision-Making in VR Application Environments 
Y. Ken Wang, Washington State University, Pratim Datta, Washington State University 
 
  
2312     Online Mood Induction 
Eleanor T. Loiacono, Worcester Polytechnic Institute, Nolan J. Taylor, University of 
Indiana, Soussan Djamasbi, Worcester Polytechnic Institute 
 
  
2316     Promoting Consumption Information Contribution to Online Feedback 
Systems: An Analysis from the Cognition Enhancement Perspective 
Xin Wei Wang, National University of Singapore, Hock Hai Teo, National University of 
Singapore, Kwok Kee Wei, City University of HongKong 
 
  
2324     Relative Importance of Web Quality Dimensions 
Ravi C. Seethamraju, The University of Sydney 
 
  
2332     Two Sides of the Story: Media Choice and Media Use of Web-based E-mail 
and Live Chat Customer Services 
Shu Zou, Temple University, Sam Stormont, Pennsylvania State University - Abington 
 
  



2342     Website Intelligence: Conceptual Development and Empirical Assessment 
Khawaja Saeed, Wichita State University, Mun Y. Yi, University of South Carolina 
Insoo Hwang, Jeonju University 
 
  

IS Leadership 
 
2354     Examining the Compensation of Chief Information Officers: Do Firm 
Performance, Size and Industry Membership Matter? 
C. Ranganathan, University of Illinois at Chicago, Sanjeev Jha, University of Illinois at 
Chicago 
 
  
2362     From Salvation to Damnation: A Case Study on the Role of a System 
Sponsor in Strategic Downfall 
Carolyn F. Holton, University of South Florida, T. Grandon Gill, University of South 
Florida 
 
  
2374     Leading IT Flexibility: Anticipation, Agility and Adaptability 
Karen P. Patten, New Jersey Institute of Technology, Brian Whitworth, New Jersey 
Institute of Technology, Jerry Fjermestad, New Jersey Institute of Technology 
Edward Mahinda, New Jersey Institute of Technology 
 
  

IT Aspects of Entertainment 
 
2380     Business Opportunities and Risks from Pay-TV Piracy: The Case of Europe
Claudia Loebbecke, Univ. of Cologne, Dept. of Media Management, Matthias Fischer, 
Univ. of Cologne, Dept. of Media Management 
 
  
2390     Consumer Acceptance of Online Digital Music Store 
Lin Ngo-Ye, UWM, Mujtaba Ahsan, UW-Milwaukee 
 
  
2395     Flow and Playing Computer Mediated Games - Conceptualization and 
Methods for Data Collection 
Johan Aderud, Örebro University, Department of Informatics 
 
  



IT in Latin America 
 
2402     A Knowledge-Based Information System for Managing Research Programs 
and Value Creation in a University Environment 
Francisco J. Cantu-Ortiz, Tecnologico de Monterrey, Hector G. Ceballos, Tecnologico de 
Monterrey, Silvia P. Mora, Tecnologico de Monterrey, Miguel A. Escoffie, Tecnologico 
de Monterrey 
 
  
2413     Antecedentes del Éxito de Sistemas ERP en Chile: Una Investigación 
Empírica 
Patricio P. Ramirez Correa, Universidad de Playa Ancha 
 
  
2425     Basic and Advanced Communication Services Access in Latin America: The 
Double Challenge 
Arturo Robles Rovalo, Doctorado Conjunto en Telecomunicacion UPM-UNAM 
José Luis Gómez Barroso, Universidad Nacional de Educacion a Distancia UNED 
Claudio Feijóo González, Universidad Politécnica de Madrid UPM 
 
  
2435     Cambio Estructural en el Área de Sistemas de una Empresa de Seguros en 
México para Alinearla a sus Procesos de Negocio 
Carlos Zozaya-Gorostiza, ITAM, Ralf Eder-Lange, ITESM Campus Estado de Mexico 
Guillermo Rodriguez-Abitia, ITESM Campus Estado de Mexico 
 
  
2445     Software Libre, Piratería y Cultura de TI en México 
Guillermo Rodriguez-Abitia, ITESM Campus Estado de Mexico, Susana Vidrio, 
Universidad de Colima, Raúl A. Trejo Ramírez, ITESM Campus Monterrey 
 
  
2451     Trabajo Virtual en CEMEX: Coordinación de Personas y Tecnologías 
Martha Corrales, Monterrey Tech 
Alejandro Garcia, Universidad Tecnológica de Delft 
 
  
2463     Una Comparación Sobre La Percepción De La Utilidad Del Modelo ITIL 
Por Usuarios Y Consultores En México 
Raúl A. Trejo Ramírez, ITESM CEM, Guillermo Rodriguez-Abitia, ITESM CEM 
 
  
 



2467     Using Data Mining to Support the University Decision Process: A Case in a 
Chilean University 
Aurora D. Sanchez, Universidad Catolica del Norte, Marco A. Gutierrez, Universidad 
Catolica del Norte, Claudio Meneses, Universidad Catolica del Norte 
 
  

IT Investments in Emerging Economies 
 
2480     A Framework for IT Investment Evaluation in Emerging Economies 
Narcyz Roztocki, State University of New York at New Paltz, Heinz Roland Weistroffer, 
Virginia Commonwealth University 
 
  
2487     ERP Implementation in Portugal: Interpreting Dimensions of Power 
Mitchell R. Wenger, Virginia Commonwealth University, Gurpreet Dhillon, Virginia 
Commonwealth University, Mário Caldeira, Universidade Tecnica de Lisboa 
 
  

Knowledge Management 
 
2495     A Multi-Layer Graphical Model for Approximate Identity Matching 
G. Alan Wang, University of Arizona 
 
  
2506     A Pragmatic Approach to Knowledge Management in Software 
Maintenance 
Minal Thakkar, Southern Illinois University – Carbondale, Radhakishan Rao Vootla, 
Union Pacific Technologies, Sanjeev Thakur, Enterprise Rent-A-Car, Neha Thakkar, 
Union Pacific Technologies 
 
  
2515     Bridging the Gap between Flexibility and Rigidity: Unifying Relationships 
with a Hybrid Link Architecture 
Yiwen Zhang, University of Arizona, Mohan Tanniru, University of Arizona 
 
  
2524     Building Knowledge Management System for Researching Terrorist Groups 
on the Web 
Yilu Zhou, University of Arizona, Jialun Qin, University of Arizona, Guanpi Lai, 
University of Arizona, Edna Reid, University of Arizona, Hsinchun Chen, University of 
Arizona 
 
  



2537     Capturing the Essence of Scientific Knowledge: A Framework for 
Representing and Analyzing Theories 
Marc N. Haines, University of Wisconsin-Milwaukee 
 
  
2545     Contributing Your "Wisdom" or Showing Your Cards: A Quantitative 
Inquiry of Knowledge Sharing Behavior 
Sean Hansen, Case Western Reserve University, Michel Avital, Case Western Reserve 
University 
 
  
2550     Differentiating the Effect of Cumulative Experience and Learning: A Field 
Study of Help Desk Support 
Xuefei Nancy Deng, Carnegie Mellon University 
 
  
2558     Effective Knowledge Management for Hospital Nurses 
Biswadip Ghosh, University of Colorado-Denver, Judy E. Scott, University of Colorado-
Denver 
 
  
2568     Exploring U.S. Air Force On-line Communities of Practice: An Examination 
of Content Management Practices 
Rhonda A. Syler, University of Arkansas at Little Rock, Summer E. Bartczak, Air Force 
Institute of Technology, Jaime A. Rodriguez, U.S. Air Force, 99th Communications 
Squadron 
 
  
2575     Interorganizational Knowledge Management in a BPO 
Biswadip Ghosh, University of Colorado, Denver, Judy E. Scott, University of Colorado, 
Denver 
 
  
2580     Knowledge Creation for Competitive Advantage: An Organizational 
Networks Perspective 
Roopa Raman, Emory University 
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Knowledge Management 
(Continued from Volume 5) 

 
2590     Knowledge Process Support: A Business Process Study of a Knowledge 
Management System 
Ron Freeze, Arizona State University, José Antonio Robles-Flores, Arizona State 
University/Esan University 
 
  
2598     Mediating Effect of Knowledge Management Capablity on the Relationship 
between Environmental Uncertainty and Organizational Structure 
Pui-Lai To, National Chiayi University Chia-yi,Taiwan, Shu-Hui Chuang, National 
Chiayi University Chia-yi,Taiwan, Chechen Liao, National Chiayi University Chia-
yi,Taiwan 
 
  
2607     Productivity Impacts from Knowledge Management 
Murray E. Jennex, San Diego State University 
 
  
2617     Towards a Functional Architecture for Mobile Knowledge Management-The 
Example of a University Portal 
Hans Lehmann, Victoria University of Wellington,New Zealand, Stefan Berger, 
University of Passau, Germany, Ulrich Remus, University of Erlangen-Nurnberg, 
Germany, Franz Lehner, University of Passau, Germany 
 
  

Methods, Tools and Techniques for Medical Informatics 
 
2626     A Dynamic Bayesian Network Model for Hierarchical Classification and its 
Application in Predicting Yeast Genes Functions 
Xutao Deng, University of Nebraska at Omaha, Huimin Geng, University of Nebraska 
Medical Center, Hesham H. Ali, University of Nebraska at Omaha 
 
  
 
 



2635     Document Clustering in Antimicrobial Peptides Research 
Yi Peng, College of IS&T, University of Nebraska at Omaha, Nian Yan, College of IS&T, 
University of Nebraska at Omaha, Gang Kou, College of IS&T, University of Nebraska at 
Omaha, Zhengxin Chen, College of IS&T, University of Nebraska at Omaha, Yong Shin, 
College of IS&T, University of Nebraska at Omaha 
 
  
2645     Extracting Conceptual Tems from Medical Documents 
Quanzhi Li, New Jersey Institute of Technology, Yi-Fang Brook Wu, New Jersey Institute 
of Technology, Xin Chen, New Jersey Institute of Technology, Razvan Stefan Bot, New 
Jersey Institute of Technology 
 
  
2652     Genetic Algorithm Based Approach For Nucleic Acid Pattern Extraction 
Miao Liu, University of Nebraska at Omaha, Hai-Feng Guo, University of Nebraska at 
Omaha, Zhengxin Chen, University of Nebraska at Omaha 
 
  
2662     Message Passing Clustering with Stochastic Merging Based on Kernel 
Functions 
Huimin Geng, University of Nebraska Medical Center, Xutao Deng, University of 
Nebraska at Omaha, Hesham H. Ali, University of Nebraska at Omaha 
 
  
2672     Optimal Search-based Gene Selection for Cancer Prognosis 
Jason J. Li, MIS Department, Universitiy of Arizona, Hua Su, MIS Department, 
Universitiy of Arizona, Hsinchun Chen, MIS Department, Universitiy of Arizona 
 
  

Mobile Commerce Strategy and Behavioral Issues 
 
2680     An Investigation on the New Mobile Service/Technology Adoption 
Dan Jong Kim, Michigan State University 
 
  
2685     Mobile Subscribers' Willingness to Churn Under the Mobile Number 
Portability (MNP) 
Jin Ki Kim, State University of New York at Buffalo 
 
  
2694     Organizational Technology Adoption Framework: Wireless LAN 802.11x 
Sang-Baek Chris Kang, University of Missouri - St.Louis, Hui Zhou, University of 
Missouri - St.Louis, Marius Janson, University of Missouri - St.Louis



 
  
2706     Privacy Issues in the Era of Ubiquitous Commerce 
Holtjona Galanxhi-Janaqi, University of Nebraska-Lincoln, Fiona Fui-Hoon Nah, 
University of Nebraska-Lincoln 
 
  
2715     Transforming Enterprises through Mobile Applications: A Multi-Phase 
Framework 
Rahul C. Basole, Georgia Institute of Technology 
 
  
2720     User Acceptance of Short Messaging Services: The Convergence of 
Marketing and MIS Views 
Ofir Turel, McMaster University, Ontario, Canada, Alexander Serenko, Lakehead 
University, Ontario, Canada, Nick Bontis, McMaster University, Ontario, Canada 
 
  

Modeling Languages for Systems Analysis and Design 
 
2730     A Logic-based Modeling Approach to Managing Workflow Policy Changes 
Harry J. Wang, University of Arizona, J. Leon Zhao, University of Arizona 
 
  
2742     A Model for Productivity and Systemic Quality for Systems Development 
Process 
María Pérez, Universidad Simón Bolívar, E. Méndez, Universidad Simón Bolívar 
Luis Mendoza, Universidad Simón Bolívar, Anna C. Grimán, Universidad Simón Bolívar
 
  
2754     A Semiotics View of Modeling Method Complexity - The Case of UML 
Keng Siau, University of Nebraska-Lincoln, Yuhong Tian, University of Nebraska-
Lincoln 
 
  
2766     An Investigation into the Continued Use of Unified Modeling Language 
(UML) in Information Systems Development 
Keng Siau, University of Nebraska-Lincoln, Xin Tan, University of Nebraska-Lincoln 
 
  
 
 



2771     Business Process Modeling for Successful Implementation of 
Interorganizational Systems 
Jane Fedorowicz, Bentley College, Ulric J. Gelinas, Jr., Bentley College, Janis L. Gogan, 
Bentley College, Mickey Howard, University of Bath, M. Lynne Markus, Bentley College
Catherine Usoff, Bentley College, Richard Vidgen, University of Bath 
 
  
2782     Mapping the UML to the Zachman Framework 
Stevan Mrdalj, Eastern Michigan University, Vladan Jovanovic, Georgia Southern 
University 
 
  

Ontological Analysis in Systems Analysis and Design 
 
2791     Enhancing the Expressiveness of the Bunge-Wand-Weber Ontology 
Michael Rosemann, Queensland University of Technology, Boris Wyssusek, Queensland 
University of Technology 
 
  
2799     Ontological Clarity and Comprehension in Health Data Models 
Sophie Cockcroft, University of Queensland, Brisbane, Australia 
 
  
2812     Ontology-Based Method Engineering 
Andreas Gehlert, Dresden University of Technology, Uta Buckmann, Dresden University 
of Technology, Werner Esswein, Dresden University of Technology 
 
  

Open Source Software Development, Adoption, and Use 
 
2822     Are all Open Source Projects Created Equal? Understanding the 
Sustainability of Open Source Software Development Model 
Ju Long, Texas State University-San Marcos, Michael Juntao Yuan, JBoss 
 
  
2833     Cohesion, Structure and Software Quality: A Model of Open Source 
Software Development 
Sherae Daniel, University of Maryland, College Park, Katherine J. Stewart, University of 
Maryland, College Park 
 
  
 



 
2840     Control In Open Source Software Development 
Bo Xu, Texas Tech University, Yan Xu, Texas Tech University 
Zhangxi Lin, Texas Tech University 
 
  
2845     Development Success in Open Source Software Projects: Exploring the 
Impact of Copylefted Licenses 
Jorge A. Colazo, Richard Ivey School of Business, UWO, Yulin Fang, Richard Ivey 
School of Business, UWO, Derrick J. Neufeld, Richard Ivey School of Business, UWO 
 
  
2853     Impact on Open Source Software Performance: An Integrated view from 
Individual and Group 
Yuan Long, University of Nebraska-Lincoln, Keng Siau, University of Nebraska-Lincoln
 
  
2858     Improving Open Source Software Usability 
Luyin Zhao, Rutgers University, Fadi P. Deek, New Jersey Institute of Technology 
 
  
2864     Open Source Adoption and Use: A Comparative Study Between Groups in 
the US and India 
Sameer Verma, San Francisco State University, Leigh Jin, San Francisco State 
University, Atul Negi, University of Hyderabad 
 
  
2877     Software Vulnerabilities: Open Source versus Proprietary Software Security
Sanjay Sridhar, Purdue University, Kemal Altinkemer, Purdue University 
Jackie Rees, Purdue University 
 
  
2888     The Role of Social Capital in Open Source Software Communities 
Jijie Wang, Georgia State University 
 
  

Outsourcing IS Development, IT Operations, Business Processes 
 
2895     A Comparison of the Risks in Information Technology Outsourcing and 
Business Process Outsourcing 
Heiko Gewald, University of Fankfurt, Jochen Franke, University of Fankfurt 
 
  



2903     A Vector-Based, Content-Analytic Methodology for Comparing Negotiated 
IT Service Level Agreements 
Daniel S. Soper, Arizona State University, Michael Goul, Arizona State University 
Haluk Demirkan, Arizona State University, Eileen Aranda, Arizona State University 
Luis Aranda, Arizona State University 
 
  
2911     Application of Ethical Frameworks to IT Offshoring 
Peter Haried, University of Wisconsin – Milwaukee, Derek L. Nazareth, University of 
Wisconsin - Milwaukee 
 
  
2920     Competence-Based IT Outsourcing - An Evaluation of Models for 
Identifying and Analyzing Core Competences 
Michael Amberg, FAU Erlangen-Nuremberg, Manuela Schröder, FAU Erlangen-
Nuremberg, Martin Wiener, FAU Erlangen-Nuremberg 
 
  
2931     Conflicts in IS Outsourcing: Developing a Research Model 
Neeraj Parolia, University of Central Florida, Mihir Parikh, University of Central Florida
 
  
2937     Drivers and Inhibitors for Outsourcing Financial Processes - A Comparative 
Survey of Economies of Scale, Scope, and Skill 
Daniel Beimborn, University of Frankfurt, Jochen Franke, University of Frankfurt 
Tim Weitzel, University of Frankfurt 
 
  
2943     Electronic Alliances: Outsourcing for Competitive Advantage 
Theophanis Stratopoulos, University of New Hampshire 
 
  
2956     Evaluating Business Process Outsourcing using Coordination Theory 
Biswadip Ghosh, University of Colorado – Denver, Judy E. Scott, University of Colorado 
- Denver 
 
  
2961     Exploring the Downside of IT Outsourcing: Outsourcing Tactics, Layoffs, 
and Organizational Outcomes 
Christina N. Outlay, University of Illinois at Chicago, C. Ranganathan, University of 
Illinois at Chicago 
 
  



2966     Improving Understanding of the Competencies Required of Business 
Process Outsourcing (BPO) Suppliers: The Case of Customer Management Services 
in Australia 
Mark Borman, University of Sydney 
 
  
2971     Insights from a Real Options Approach to Evaluate IT Sourcing Decisions 
James B Davis, Louisiana State University 
 
 
2978     Internal vs. External IT Capabilities: When to Hire IT Consultants? 
Saggi Nevo, Schulich School of Business / York University, Michael Wade, Schulich 
School of Business / York University, Wade Cook, Schulich School of Business / York 
University, Dave Johnston, Schulich School of Business / York University 
 
  
2988     IT Enabled Business Process Onshore Outsourcing: An Empirical Analysis 
B. Dawn Medlin, Appalachian State University, Sandra A. Vannoy, Appalachian State 
University 
 
  
2992     Managed Security Service Providers: Issues in Outsourcing Security 
Ebrahim Randeree, University of New York at Buffalo, Rajiv Kishore, State University of 
New York at Buffalo, H. Raghav Rao, State University of New York at Buffalo 
 
  
2996     Outsourcing Game Software: A Longitudinal Study of Make-or-Buy 
Decisions in U.S. Videogame Industry 
Byunggon Yoo, Boston University 
 
  
3005     Strategic Off-shore Business Process Outsourcing and Competitive 
Advantage: The Role of Strategic Intent and Absorptive Capacity 
Somendra Pant, Clarkson University, Augustine Lado, Clarkson University 
 
  
3009     Toward a Framework of Cultural Effects on Software Development 
Jong Woo Kim, Georgia State University, Peter Meso, Georgia State University 
 
  
 
 
 



3016     Towards Mass-Customized IT Services: Assessing a Method for Identifying 
Resuable Service Modules and its Implication for IT Service Management 
Tilo Böhmann, Technische Universität München, Richard Gottwald, Technische 
Universität München, Helmut Krcmar, Technische Universität München 
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