
Association for Information Systems 
 
 
 

1122thth  AAmmeerriiccaass  CCoonnffeerreennccee  OOnn    
IInnffoorrmmaattiioonn  SSyysstteemmss    

  
  

AAMMCCIISS  22000066  
  
  
  
 

 
August 4-6, 2006 
Acapulco, Mexico 

 
 
 
 
 

Volume 1 of 7 
 

 

 

Printed from e-media with permission by: 

Curran Associates, Inc. 
57 Morehouse Lane 

Red Hook, NY  12571 
www.proceedings.com

 
ISBN: 978-1-60423-626-2 

http://www.proceedings.com/


Association for Information Systems 
 

12th Americas Conference On 
Information Systems 

2006 
 

TABLE OF CONTENTS 
 

Volume 1 
 

Service Oriented Architecture for E-Commerce Negotiations: a Semantic Approach ...........................1 
MSc. Maricela Claudia Bravo Contreras 
 
Exploration, Exploitation and Knowledge Management Strategies in Multi-Tier 
Hierarchical Organizations Experiencing Environmental Turbulence .....................................................7 
David A. Bray 
 
Information Systems Research: Refernce Disciplines and Theoretical Contributions ........................16 
Rajiv Kohli & Moez Limayem 
 
The Impact of Internal Entrepreneurship on IS Implementation .............................................................23 
Lei Zhang & Peter Kawalek 
 
Operations Management and IS: Using the SCOR-Model to Source, Make and 
Deliver IS Services ......................................................................................................................................32 
Axel Hochstein, Falk Uebernickel & Walter Benner 
 
Outsourcing Relationships: Designing ‘Optimal’ Contracts: A Principal-Agent-
Theoretic Approach ....................................................................................................................................40 
Cornelia Gellings 
 
Factors Affecting the Outcomes of Performance Management Systems ..............................................50 
Al Bento & Regina Bento 
 
Negotiation and Power in the Cybercrime Framework ............................................................................59 
Chad O. Albrecht, Conan C. Albrecht, Jonathan Wareham & Paul Fox 
 
Why Do People Pay for Information Goods? A Study of the Online Porn Industry ..............................69 
Eileen Xin Yi Ang, Janice Wai Yee Kwan, Jascelyn Teo & Cecil Eng Huang Chua 
 
Toward an Adaptive Structuration  Model of International Cyber-Crime ...............................................74 
Kathleen S. Hartzel, William E. Spangler, Mark Grantz & Dennis F. Galletta 
 
Internet Abuse: A General Theory of Crime Framework .........................................................................78 
Gregory M. Schechtman, Kent Marett & John D. Wells 
 
A Cognitively-Grounded Approach: Customer Behavior Pattern Discovery in an 
Online Shopping Environment ..................................................................................................................83 
Peishih Chang 
 
The Influence of Environmental Structures on International Digital Integration: A 
Theory of Embeddedness ..........................................................................................................................88 
Ricardo M. Checchi 
 
Process Support for Agile Requirements Modeling and Maintenance of E-Projects ...........................96 
Ghada Alaa, Jaco Appelman & Guy Fitzgerald 
 
Voting Methods and Information Exchange in Group Support Systems .............................................105 
Kung-E Cheng & Fadi P. Deek 
 



Group support systems for very large groups: A peer review process to filter 
brainstorming input ..................................................................................................................................112 
Joel H. Helquist, John Kruse & Mark Adkins 
 
Defining Key Concepts for Collaboration Engineering .........................................................................117 
Robert O. Briggs, Gwendolyn L. Kolfschoten, Gert-Jan de Vreede &  
Douglas L. Dean 
 
Virtual Teams Rethink Creativity: A New Theory Using Asynchronous 
Communications .......................................................................................................................................125 
Dorrie DeLuca 
 
Connecting the Americas Through an E-Government Capacity-Building Network ............................135 
Luiz Antonio Joia 
 
A Cross-Cultural Examination of Instant Messaging Acceptance in Mexico and the 
U.S ..............................................................................................................................................................146 
Antonio Durfee, Rachel S. Shinnar & Perla Gonzalez Flores 
 
A Collaborative IS/IT Course Between Universities In Mexico and the United States 
Using WebCT .............................................................................................................................................152 
Peyton Foster Roden, Jack Becker, Juan Francisco Rosales Laurent & Patrick Plushcht 
 
Occupational  Culture and Commitment in the IT Profession: A Multi-Country 
Perspective ................................................................................................................................................157 
Indira R. Guzman, Raed M. Sharif, Agnieszka Kwiatkowska & Qing Li 
 
Impact of Collaborative Ties on Open Source Software Development ................................................168 
Chen Zhang 
 
An Absorptive Capacity Perspective of Open Source software Development 
Projects ......................................................................................................................................................172 
Sherae Daniel 
 
Role of Peer-to-Peer Technology in Enhancing Supply Chain Performance Metrics .........................176 
Vikrant S. Kaulgud, Pinak Kulkarni & Ms. Nivedita Deshmukh 
 
Patterns of Information Usage in Inter-firm Processes .........................................................................185 
Xinlin Tang, Robert Hornyak & Arun Rai 
 
Towards a Research Agenda for SCM Systems .....................................................................................195 
Alberto Caldelas-Lopez & Joan A. Pastor 
 
An E-Enabled Supply Chain Management Success Model Including the Service 
Quality Dimension: An Empirical Investigation .....................................................................................201 
M. Adam Mahmood, Adriano O. Solis, Leopoldo A. Gemoets & Laura L. Hall 
 
Inter-organizational Knowledge Sharing in a Build-to-Order Supply Network: 
Tensions between knowledge forms and network objectives ..............................................................208 
Dong-gook Kim, Satish Nargundkar, Subhashish Samaddar & Tej K. Kaul 
 
Technology Adoption in Supply Chain Management: A Meta-Analysis of Empirical 
Findings ......................................................................................................................................................215 
George Mangalaraj, Anand Jeyaraj & Edmund Prater 
 
Designing over the Horizon: Architecting for Emergence ....................................................................220 
David Dreyfus 
 
Cultural Differences in Temporal Perceptions and its Application to Running 
Efficient Global Software Teams .............................................................................................................225 
Richard W. Egan 
 
 
 



Implications of Time-Critical Information Services on Emergency Response ITS 
Architecture: Scenario-Building and Market Package Analysis ...........................................................229 
Michael Marich, Thomas A. Horan & Benjamin Schooley 
 
Evaluative Design of e-Government Projects: A Public Value Perspective .........................................239 
Mike Grimsley, Anthony Meehan & Kushaan Sen Gupta 
 
Toward A New Evaluation Model of E-Government Satisfaction: Results of 
Structural Equation Modeling ..................................................................................................................249 
Tarun Abhichandani & Thomas A. Horan 
 
Examining the Second Wave of Broadband Use: Service Quality and Secondary 
Influence on Continued Broadband Subscription by Residential Consumers ....................................258 
Yogesh Kumar Dwivedi, Anastasia Papzafeiropoulou & Williem-Paul Brinkman 
 
Maximizing the Economic-Performance of Data-Repositories: Configuring the 
Optimal Time-Span ...................................................................................................................................267 
Adir Even & G. Shankaranarayanan 
 
Individual Infusion of Information Systems: The Role of Adaptation and Individual 
Cognitions .................................................................................................................................................278 
Kelly J. Fadel 
 
Thin Slice Judgment in Predicting Web Visitors’ Behavior ..................................................................285 
Peter Haried & Fateman “Mariam” Zahedi 
 
Consumer-to-Consumer Electronic Commerce: Is There a Need for Specific 
Studies? .....................................................................................................................................................290 
Kiku Jones & Lori N. K. Leonard 
 
A New Dimension of Electronic Auction Market Research: The Case for Participant 
Experience .................................................................................................................................................299 
Daniel S. Soper 
 
The Relationship between E-Commerce Adoption and Organizational Culture .................................305 
David W. Nickels & Obyung Kwun 
 
Product Quality Uncertainty in Online Auction Marketplaces: Overcoming Adverse 
Product Selection with Price Premiums .................................................................................................311 
Angelika Dimoka & Paul A. Pavlou 
 
Creating Multilingual Web Content .........................................................................................................316 
Vipul Gupta 
 
Evaluating Relational Taxonomies of IT Offshoring and IT Offshoring Success: 
When Success and Failure are One and the Same ................................................................................321 
Peter Haried 
 
The Impact of System Development Expertise on Information Systems Development 
Methodology Use ......................................................................................................................................326 
David L. Henderson 
 
Three Research Essays: Organizational Learning, Structure and Motivations within 
Open Source Software Development ......................................................................................................333 
Derek Hillison 
 
Evaluating the Effects of IT Governance Structures in Small and Medium-Sized 
Enterprises ................................................................................................................................................338 
Rui Huang, Robert W. Zmud & Leon Price 
 
Successful ICT Initiatives for Rural Development in Indian Context: A Beneficiary 
Centered IS Approach ..............................................................................................................................348 
Harekrishna Misra & B N Hiremath 
 



Impact of Policy Initiatives on the Adoption of Internet Technologies by Jamaican 
SMEs – Some Initial Findings ..................................................................................................................357 
Sheryl Thompson, David Brown & Nigel Lockett 
 
Information and Communications Systems as a Means to Reduce Poverty .......................................365 
Ali Khajoueenejad & Richard V. McCarthy 
 
Information and Communication Technology (ICT) Investment in Economically 
Developing Countries ...............................................................................................................................375 
Solomon Negash 
 
Differences in ICT Adoption in Comparable Developing  Countries: An Exploratory 
Study of Four Nations ...............................................................................................................................383 
Godwin Udo, Kallol Bagchi & Peeter Kirs 
 
Integrating Capability Approach and Cognitive Constructivism to Study Technology 
Acceptance in Developing Countries ......................................................................................................395 
Philip F. Musa, Victor W. Mbarika & Peter N. Meso 
 
Information Quality in the Practice of Actuarial Science .......................................................................404 
Barbara D. Klien 
 
A Conceptual Data Quality Framework for Collaborative Commerce ..................................................412 
Duanning Zhou, Ta-Tao Chuang & Kazuo Nakatani 
 
Paradox of Information Quality: Do Consumers Pay More for Premium Product 
Information on E-commerce Sites? .........................................................................................................418 
Miri Chung, Junghoon Moon, Byungjoon Yoo & Youngchan Choe 
 
The News: Examining Perceptions of Information Product Quality (IPQ) ...........................................425 
Junghyun Nam & Roberta Lamb 
 
The Deficiencies of Current Data Quality Tools  in the Realm of Engineering Asset 
Management ..............................................................................................................................................430 
M. Pamela Neely, Shien Lin, Jing Gao & Any Koronios 
 
Data Quality: An Attribute Framework for Large Systems ....................................................................439 
Mary Ann Robbert & Linda Senne 
 
Difficulties in Enterprise system Implementation: Lessons Learned from Projects in 
Poland ........................................................................................................................................................445 
Piotr Soja 
 
Critical Success Factors of Offshore Software Development Projects: A Multi-
dimensional Relevance Analysis from a German Perspective .............................................................455 
Michael Amberg & Martin Wiener 
 
Easy Up-front IT Investment Appraisal Using the Balanced Scorecard: Example with 
a Portuguese Organization ......................................................................................................................464 
Paulo Rupino da Cunha & Antonio Videira 
 
Development of Information Society in Slovakia and New EU Member States ...................................470 
Tomas Sabol, Radoslav Delina & Villiam Vajda 
 
Community Information Capacity Building through Information Systems – A 
Conceptual Framework Based on Case Studies from India ..................................................................482 
Venkata Ratnadeep Suri & Noriko Hara 
 
Role of Human Resource in Information Technology Alignment in Organizations: A 
Metric Based Strategic Assessment Framework ...................................................................................493 
Harekrishna Misra 
 
 
 



Enterprise Application Integration and its Effect on Business Value: A Stock Market 
View ............................................................................................................................................................506 
Narcyz Roztocki & Heinz Roland Weistoffer 
 
Towards success Evaluation: Multiple-Criteria Analysis of Benefits and Costs for 
Non-Profit Web Portals .............................................................................................................................512 
Daniel Delic & Hans-J. Lenz 
 
An empirical investigation of the salient characteristics of IS-Success models ................................517 
Darshana Sedera 
 
The Use of Formal IT Investment Evaluation Methods in Organizations: A Survey of 
European Countries ..................................................................................................................................528 
Petri Hallikainen, Qing Hu, Elisabeth Frisk, Tero Paivarinta, Tom Roar Eikebrokk & Antti 
Nurmi 
 
An Integrative Economic Optimization Model to IS Development Risk Management .........................536 
Michel Benaroch & James Goldstein 
 
Evaluating an Innovative Technology in the Presence of Uncertainty .................................................541 
Oliver Knut Haeberle, TobiasBlum & Helmut Krcmar 
 
It’s All About Who You Know: Informal Network Importance for IS Alignment ..................................550 
Peter Haried & Keshavamurth Ramamurthy 
 
Scenarios in Strategic Information Systems Management ...................................................................555 
Martin Grossman & Richard V. McCarthy 
 
Operational IT Business Alignment as the Missing Link from IT Strategy to Firm 
Success .....................................................................................................................................................560 
Heinz-Theo Wagner & Tim Weitzel 
 
Opening up the Black-Box: Information Systems and Organizational Agility .....................................569 
DongBack Seo, Kevin C. Desouza & James M. Erickson 
 
Strategy Matters: The Role of Strategy Type for IT Business Value ....................................................578 
Daniel Beimborn, Jochen Franke, Heinz-Theo Wagner & Tim Weitzel 
 
Instrument Development for Measuring Computer Game Play Enjoyment .........................................588 
Jack Brzezinski, Xiaowen Fang & Susy Chan 
 
A Model of Music Piracy ...........................................................................................................................593 
John Gartside & Jon Heales 
 
Measuring Flow While Playing Computer Mediated Games: A Pilot Study .........................................601 
Johan Aderud 
 
Creating Sustainable Value: A Framework for IS Value Sustainability ................................................611 
Vikas Jain 
 
Design Theory: Supporting the Discovery of Novel Knowledge in Organizations .............................615 
Tracy A. Jenkin 
 
Examining the Role of Organizational Password Security Policies in Individual 
Password Security Behaviors ..................................................................................................................622 
Jeannette-Marie Kelley 
 
Consideration of Open Source Software within the Public Sector .......................................................627 
Gabor Laszlo 
 
Understanding Group Effectiveness in a Newly Formed Distributed Group: An 
Action Research Perspective ...................................................................................................................632 
Roderick L. Lee 
 



The Patterns of Collaboration in hands-on and Computer-Automated Labs ......................................639 
Jing Ma 
 

Volume 2 
 
Making Sense of What Is Going On: Process Modeling for Exploring Operations 
Solutions ....................................................................................................................................................651 
Christofer Tolis 
 
Data Standardization in Changing Enterprises ......................................................................................662 
Volker Herwig 
 
Reference Modeling for Organizational Change: Applying Collaborative Techniques 
for Business Engineering .........................................................................................................................670 
Jan vom Brocke & Oliver Thomas 
 
Deriving Value from Information Technology: Role of Concordance Investments ............................679 
Rajiv Kohli & Susan A. Sherer 
Behavioral and Task Complementarities in Reverse Auction Systems: Application 
Level Analysis of IT Value ........................................................................................................................684 
Pankaj Setia & Cheri Speier 
 
Does IT Impact Firm Innovativeness: An Empirical Examination of Complementary 
and Direct Effects .....................................................................................................................................694 
Shu Han & T. Ravichandran 
 
Organizational Culture and IT Business Value: A Resource-Based View ............................................706 
Li Xiao & Subhasish Dasgupta 
 
IT Investment and Firm Risk: The Risk Paradox? ..................................................................................711 
Matt Wimble 
 
Explaining Internet-Related Performance from the Alignment Point of View ......................................718 
Yann Rival 
 
Information Technology and Organizational Complements: Firm Value Implications .......................730 
Ronald Ramirez 
 
Municipal Wireless Networks: A New Institutional Economics Explanation .......................................736 
Lin (Thomas) Ngo-Ye & William D. Haseman 
 
Deploying for Deliverance: A Digital Divide Content Analysis in Municipal Wireless 
Networks Documentation .........................................................................................................................745 
Julio Angel Ortiz & Andrea H. Tapia 
 
Preprototype Perceived Usefulness of a Municipal Wireless Network: Sources of 
Variation among Prospective Users ........................................................................................................754 
Abhijit Jain & Munir Madviwalla 
 
Cultural Perceptions about Trust and the Utilization of Electronic Government 
Services .....................................................................................................................................................762 
Celene Navarrete  
 
The Impact of Network Structures on Electronic Commerce ................................................................767 
Gal Oestreicher-Singer 
 
Different Conceptualizations of IS Post-Adoptive Behavior .................................................................773 
Ana Ortiz de Guinea 
 
Idealism vs. Pragmatism: Investigating the Organizational Adoption of Open Source 
Software .....................................................................................................................................................779 
Kris Ven & Jan Verelst 
 



Assessing the Impact of Project Founder Reputation and Project Structure on 
Motivation to Participate in Open Source Software Projects ................................................................787 
Kaushik Ghosh, Jennifer L. Ziegelmayer & Anthony P. Ammeter 
 
Employees’ Acceptance of Open Source Software on the Desktop ....................................................792 
Michael Amberg & Steffen Moller 
 
Managing Quality in the Free and Open Source Software Community ................................................801 
Anas Tawileh, Omer Rana, Wendy Ivins & Steve McIntosh 
 
Social Network Dynamics for Open Source Software Projects ............................................................810 
Yuan Long & Keng Siau 
Benefiting from Open Source Development Methodologies in Global Information 
Systems Organizations ............................................................................................................................821 
 
Metrics to Support Open Source Software Adoption Decisions ..........................................................829 
Sanjeev Kumar & Li Wang 
 
Comparative Investigation of Vulnerabilities in Open Source and Proprietary 
Software: An Exploratory Study ..............................................................................................................838 
Nitin Walia, Balaji Rajagopalan & Hemant K. Jain 
 
“Ooo! I want that!” An Examination of Individual Adoption of Open Office Software ........................848 
Jeannette-Marie Kelley, Ravi Patnayakuni & Zheng Xiang 
 
Towards a Taxonomy for Globally Distributed Work .............................................................................857 
Murali Mohan Narasipuram 
 
Outsourcing Lessons: A Case Study of Electronic Data Systems and GMAC 
Mortgage ....................................................................................................................................................862 
Ralph M. DeFrangesco 
 
Towards a Unified Framework on Outsourcing: Integrating Multiple Theoretical 
Viewpoints .................................................................................................................................................868 
Vishnu Vinekar 
 
The Global Text Project: Engaging Many for the Benefit of Many More ..............................................876 
Don McCubbrey, Wayne Huang, Chris Wagner & Rick Watson 
 
Mobile Wireless Services and Technologies in Ubiquitous and Embedded 
Computing: Trends ...................................................................................................................................877 
J. P. Shim 
 
The Slippery Slope of MIS Academia: A Discussion of the Strive for Relevance in 
our Discipline ............................................................................................................................................878 
Skip Benamati & Mark Serva 
 
Publishing in IS/IT Journals .....................................................................................................................879 
Albert L. Harris 
 
Offshoring: Opportunities and Challenges .............................................................................................880 
Rajiv Kishore 
 
Opportunities and Challenges for IS Research in Latin America .........................................................881 
Martha Garcia Munillo, Carlos J. Navarrete & James B. Pick 
 
The Role of Privacy Risk in IT Acceptance: An Empirical Study ..........................................................882 
Joseph A. Cazier, Vance Wilson & B. Dawn Medlin 
 
Information Privacy in the Digital Era: An Exploratory Research Framework ....................................890 
Heng Xu, Hock-Hai Teo & Bernard C. Y. Tan 
 
Exploring the Impact of Emotions on Internet Users’ Perceived Privacy ............................................897 
Han Li & Rathindra Sarathy 



Diversity in Global Virtual Teams: A Partnership Development Perspective ......................................903 
Praveen Pinjani 
 
Free Banking for Peers .............................................................................................................................910 
Moritz Schramm 
 
A Secure Quorum Based Membership Mechanism for P2P Systems ..................................................919 
Nicolas C. Liebau, Oliver Heckmann, Aleksandra Kovacevic, Omid Tafreschi, Markus 
Fidler, andreas Mauthe & Ralf Seinmetz 
 
A Peer-to-Peer System for Location-Based Services ............................................................................929 
Oliver Heckmann, Marc Gomez Sanchis, Aleksandra Kovacevic, Nicolas Liebau & Ralf 
Steinmetz 
 
Group Information Seeking in a Computer-simulated Environment: An Application 
to Emergency Response ..........................................................................................................................942 
Qing Gu 
 
Coordination in Distributed Collaborative Environments: A Key to Better Decisions .......................948 
Anne Quaadgras 
 
Influences on Espoused and Enacted Security Cultures in Organizations .........................................954 
Sriraman Ramachandran 
 
IT Governance and the Sarbanes-Oxley Act ...........................................................................................960 
Michael Leih 
 
Compliance-Appropriate Spreadsheet Testing ......................................................................................970 
Raymond R. Panko 
 
Anti-Phishing Strong Authentication Technology Options ...................................................................977 
Paul D. Witman 
 
Web Question Answering Systems: Measuring Task Performance .....................................................983 
Jose Antonio Robles-Flores 
 
Virtual Product Experience: The Effects of Interactivity, Task and Product Type on 
Presence Perceptions ..............................................................................................................................988 
Christoph Schneider 
 
Organizational Strategies for Intellectual Property Rights in Technology 
Standardization .........................................................................................................................................994 
DongBack Seo 
 
Groups Interacting with Information and Communication Technology: A Temporal 
Perspective ..............................................................................................................................................1000 
Zixing Shen 
 
Agent-based Consumer Learning in E-Commerce ..............................................................................1003 
Xiaoqing Li 
 
Market Information Management in Agent-Based System: Subsystem of Information 
Agents ......................................................................................................................................................1010 
Leszek Kieltyka, Robert Kuceba & Rafal Niedbal 
 
An Ontology Solution for Language Interoperability between Negotiation Agents ..........................1016 
Maricela Claudia Bravo Contreras & Jose Conrado Velazquez Hernandez 
 
Differences in Benefit Perception According to Alternative Statuses of Business 
Process Outsourcing Adoption .............................................................................................................1027 
Heiko Gewald & Philip Yetton 
 
 
 



Post-Adoption Switching Between Technology Options: Research in Progress .............................1040 
Chen Ye, DongBack Seo, Kevin C. Desouza, Sridhar R. Papagari Sangareddy &  
Sanjeev Jha 
 
Understanding the IT Selection Decision: Interviews with Industry Decision Makers .....................1044 
Justin D. Cochran, Dale L. Goodhue & Stacy M. Campbell 
 
Organization Adoption of Linux: An Institutional Perspective ...........................................................1053 
Bo Xiao 
 
Are All Systems Alike? Moderating Effects of System Charactericstics on 
Institutional Explanations for Systems Adoption ................................................................................1057 
Joseph C. Ugrin & Ronnie Q. Jia 
When Attitudes Don’t Predict Behavior: A Study of Attitude Strength ..............................................1061 
Anol Bhattacherjee & Clive Sanford 
 
Antecedents and Effects of Flow Experience in Online Gaming: an Empirical Study ......................1066 
Clyde W. Holsapple & Jiming Wu 
 
A Deeper Look at Technology Adoption: Moderation and Technology Selection ............................1072 
Miguel I. Aguirre-Urreta, George M. Marakas & Virginia Ilie 
 
Cognitive Absorption: Its antecedents and effect on user intentions to use 
technology ...............................................................................................................................................1082 
Patricia Thomas 
 
Examining Post Adoption Usage: Conceptual Development and Empirical 
Assessment .............................................................................................................................................1094 
Sue Abdinnour-Helm & Khawaja Saeed 
 
Organizational Adoption of Data Mining ...............................................................................................1100 
Abhijit Dutt 
 
Personal Digital Assistants Adoption in Healthcare: a Nurses’ Case Study .....................................1105 
Elisa B. Moran-Solares, Ana I. Martinez-Garcia, Victor M. Gonzalez, Jesus Favela & Julia 
Mora-Altamirano 
 
Examining Barriers in a Telehealth Innovation: the Social-system Perspective ...............................1113 
Sunyoung Cho & Lars Mathiassen 
 
The Examination of Relationship between Individual’s Cognitive Styles and Their 
Perception of Usefulness of IT ..............................................................................................................1122 
Michael Chae, Chang E. Koh & J. Wayne Spence 
 
Technology Acceptance of Internet-based Information Services: An Integrated 
Model of TAM and U&G Theory .............................................................................................................1129 
 
A Decomposed Model of IT Artifact-related Beliefs as Antecedents of IT Acceptance 
and Use ....................................................................................................................................................1141 
Karim Ben Boubaker & Henri Barki 
 
The Moderating Role of Absorptive Capacity in the Assimilation of Enterprise 
Information Systems ..............................................................................................................................1150 
Nilesh Saraf, Huigang Liang, Yajiong Xue & Qing Hu 
 
Waves of IT Innovation in Industries: Extending Diffusion Through the Integration of 
Punctuated Equilibrium and Fit .............................................................................................................1160 
James S. Denford 
 
Diffusion of Technology-enabled Value Innovation among Manufacturing SMEs ............................1168 
Pratyush Bharati & Abhijit Chaudhury 
 
 
 



What makes an Innovation Radical? Finding the “radicalness” in radical innovation 
adoption ...................................................................................................................................................1178 
Aditya Sharma, Dominic Thomas & Benn Konsynski 
 
Understanding Workplace  Instant Messaging Adoption: Use and Consequences via 
Social Perspectives ................................................................................................................................1185 
Yide Shen & Mike Gallivan 
 
Technology Acceptance Model and Time: Understanding Formation in Beliefs 
through Training of Developers .............................................................................................................1194 
Justin Cochran, Sauragh Gupta & Dale L. Goodhue 
 
Universal or Conditional Measures of System Use .............................................................................1198 
Anand Jeyaraj 
 
Hedonic Information Systems: Acceptance of Social Networking Websites ....................................1208 
Peter A. Rosen & Peter Sherman 
 
The Design of an Animated Representation of the Firm’s Operating Activities ................................1214 
Lin Zhao, Julia Grant, Fred Collopy & Richard Boland, Jr.  
 
Modeling XBRL-based Applications with UML: Developing Balanced-Scorecard 
Management Appraisal Systems ...........................................................................................................1219 
Joeseph H. Callaghan, Robert Nehmer & Vijayan Sugumaran 
 
Impact of FASB Qualitative Characteristics on the Promulgation of Statements of 
Financial Accounting Standards ...........................................................................................................1226 
Steven Fisher, Dorothy M. Fisher, Melody Y. Kiang & Robert T. Chi 
 
A Semantic Analysis of Security Policy Formulation and Implementation: A Case 
Study ........................................................................................................................................................1232 
Michael Lapke & Gurpreet Dhillon 
 
Looking at Information Security through a Prospect Theory Lens ....................................................1242 
Hina Arora, Paul J. Steinbart & Benjamin Shao 
 
Information Availability and Security Policy ........................................................................................1247 
Andrew P. Martin & Deepak Khazanchi 
 
A Process Approach to Information Security: Lessons from Quality Management .........................1259 
Ravi S. Behara, C. Derrick Huang & Qing Hu 
 
The Cross-Cultural Challenges of Adopting B2C e-commerce in Middle East, 
Europe, North America and Africa: An Exploratory Study ..................................................................1267 
Fahim Akhter 
 
Exploring Cultural Contents of Website Images ..................................................................................1274 
Gaurav Bansal & Fatemeh “Mariam” Zahedi 
 
Media Selection Theory for Global Virtual Teams ................................................................................1285 
Pnina Shachaf & Noriko Hara 
 
Cultural Determinants of Knowledge Management system Training Outcomes: The 
Mediating Effect of Learning Preferences ............................................................................................1293 
Christopher P. Furner & Robert M. Mason 
 

Volume 3 
 
A Test of the Theory of Planned Behavior in an International context using 
Structural Equation .................................................................................................................................1302 
Elizabeth E. Grandon, Suzanne A. Nasco & Peter P. Mykytyn 
 
Cultural Dimensions and CRM Systems Implementation: A Preliminary Framework ......................1312 
Maged Ali, Laurence Brooks, Sarmad Alshawi & Anastasia Papazafeiropoulou 



Perceptions of Cultural Sensitivity through Language Choice in Online Advertising: 
The Effects of Medium and Gender .......................................................................................................1324 
Melissa M. Bishop, Samar Baqer & Sandra C. Henderson 
 
An Assessment of the Impact of National Culture On Organizational Knowledge 
Maturity ....................................................................................................................................................1333 
Deepa Ray & Nicholas C. Romano, Jr. 
 
The Cross Cultural Study Concerning Gender Stereotyping in Computing: 
Comparison between the US and India .................................................................................................1342 
Thaweephan Leingpibul, Kittipong Laosethakul, Nikhil Mehta & Anju Mehta 
 
Cultural Heritage Systems Evaluation and Design: The Virtual Heritage Center of the 
City of Rome ............................................................................................................................................1351 
Emmanuel Monod, Heinz K. Klein, Oleg Missikoff & Daniela Isari 
 
Mobile Technologies and Creative Tourism: The History Unwired Pilot Project in 
Venice, Italy .............................................................................................................................................1361 
Michael Epstein & Silvia Vergani 
 
Maximizing the Economic-Performance of Data-Repositories: Configuring the 
Optimal Time-Span .................................................................................................................................1371 
Adir Even & G. Shankaranarayanan 
 
Knowledge Discovery in Academic Registrar Data Bases using Source Mining: Data 
and Text ...................................................................................................................................................1382 
Ma. Teresa Rios-Quezada & Francisco J. Cantu-Ortiz 
 
Learning and Using Bayesian Networks for Diagnosis and User Profiling .......................................1392 
Francisco J. Cantu-Ortiz, Luis E. Garza-Castanon, Armando Robles-Pompa & Ruben 
Morales-Menendez 
 
Information Mining: Integrating Data Mining and Text Mining for Business 
Intelligence ..............................................................................................................................................1400 
Quanzhi Li & Yi-fang Brook Wu 
 
Hybrid Decision-Making System in Dispersed and Distributed Generation 
Management ............................................................................................................................................1407 
Robert Kuceba & Leszek Kieltyka 
 
Business Dashboards – Challenges and Recommendations .............................................................1413 
Pankaj Pankaj, Micki Hyde & James Rodger 
 
Textual Analysis of Stock Market Prediction Using Financial News Articles ....................................1422 
Robert P. Schumaker & Hsinchun Chen 
 
Using Data Mining to Facilitate More Efficient Resource Allocation and Training for 
IT Support in Large Organizations ........................................................................................................1431 
Charles L. McCann & Marilyn G. Kletke 
 
Text Mining Promise and Reality ...........................................................................................................1439 
Antonia V. Durfee 
 
Effect of Dirty Data on Free Text Discharge Diagnoses used for Automated ICD-9-
CM Coding ...............................................................................................................................................1451 
Eitel J. M. Lauria & Alan D. March 
 
Identity Matching Based on Probabilistic Relational Models ..............................................................1457 
Jiexun Li, Gang Wang & Hsinchun Chen 
 
A Semantic Method to Information Extraction for Decision Support Systems .................................1465 
Bahadorreza Ofoghi, John Yearwood & Ranadhir Ghosh 
 
 



Detecting Marine Animals in Underwater Video: Let’s Start with Salmon .........................................1472 
R. N. Williams, T. J. Lambert, A. F. Delsall & T. Pauly 
 
Decision Support Models for Environmental Management: A Pricing Model for 
Florida Scrub Habitat ..............................................................................................................................1481 
James F. Courtney  
 
The DAGS Model: Relevance to Environmental Decision Support Systems .....................................1489 
Lascelles Adams, Ouafaa Elgarah, Sandra Richardson & James Courtney 
 
The Invisible Pilot in Virtual Teams: An Investigation of the Impact of Facilitation on 
Virtual Teams ..........................................................................................................................................1496 
Viet Dao, Laku Chidambaram & Gert-Jan de Vreede 
 
Effectiveness of Meeting Outcomes in Virtual vs. Face-to-Face Teams: A 
Comparison Study in China ...................................................................................................................1505 
Zixiu Guo, John D’Ambra, Tim Turner, Huiying Zhang & Tong Zhang 
 
Shared Realms of Consideration in Virtual Teams: Some Field-Based Experiences .......................1517 
Aaron Becker, Traci Carte & Laku Chidambaram 
 
Sensemaking in a Distributed Environment .........................................................................................1527 
David L. Paul 
 
Input Complexity and Information Processing in GSS Based Discussion Tasks 
Involving Virtual Work Groups: An Experimental Investigation .........................................................1537 
Souren Paul, Janejira Sutanonpaiboon, Christopher Griffin & Peter Mykytyn 
 
Towards a Functional CDSS: A New Framework .................................................................................1547 
Andrew Aken 
 
Evolution of Trust in Distributed Software Development Teams: A Punctuated 
Equilibrium Model ...................................................................................................................................1556 
Anna Lazarova McNab & saonee Sarker 
 
Cyber-Emergencies: What Managers Can Learn From Complex Systems and Chaos 
Theory ......................................................................................................................................................1563 
Carlos Alberto Dorantes, Alexander J. MeLeod & Glenn B. Dietrich 
 
The Role of Social Capital in Emergency Response ...........................................................................1574 
Roderick L. Lee, Wendy A. Schafer, Alan J. Knoche & John M. Carroll 
 
Building a Connection Towards E-Public Health: Individual Preparedness within a 
Local Community ....................................................................................................................................1582 
Elizabeth Avery Gomez & Kathleen Higginbotham 
 
“Rational” Models and Values in Contentious Situations: A Case Study of a 
University Budgeting Process ...............................................................................................................1588 
James F. Courtney & Sandra M. Richardson 
 
An Electronic Market for Spatial Data ...................................................................................................1596 
Peter B. Keenan 
 
Identifying Florida’s ‘At-Risk’ Populations for Disaster Management Purposes: A 
Case Study and Research Framework ..................................................................................................1600 
Jamie Lynn Griffiths & Donald J. Berndt 
 
A Case-Study Analysis of Costs and Benefits of Geographic Information Systems: 
Relationships to Firm Size and Stategy ................................................................................................1606 
James B. Pick 
 
Weight-proportional Information Space Partitioning Using Adaptive Multiplicatively-
Weighted Voronoi Diagrams ..................................................................................................................1614 
Rene Reitsma & Stanislav Trubin 



A GDSS for Visualizing and Assessing a Technology Environment ..................................................1629 
Jan Ondrus, Jean-Sebastien Monzani & Yves Pigneur 
 
Individual Differences in Spatial Abilities and the Visualization of Conditional 
Probabilities ............................................................................................................................................1639 
Vince Kellen, Susy Chan & Xiaowen Fang 
 
Improving Document Retrieval through a Browsable Interface: The Dimensional 
Document Store ......................................................................................................................................1646 
Gregory Schymik, Karen Corral, David Schuff & Robert St. Louis 
 
Selecting the Right MBA Schools – An Application of Self-Organizing Map Networks ....................1653 
Melody Y. Kiang, Dorothy M. Fisher, Robert T. Chi & Steven Fisher 
 
A Comparative Analysis of Dynamic Representation of a Firm’s Operating Activities .....................1662 
Lin Zhao 
 
Knowledge Integration in Software Teams: An Assessment of Team, Project and IT-
related Issues ..........................................................................................................................................1666 
Nikhil Mehta, Terry Byrd & Dianne Hall 
 
Is Reward always effective as Incentive in Electronic Knowledge Repositories? A 
Game-Theoretical Perspective ...............................................................................................................1671 
Xi Zhang, Doug Vogel, Zhenjiao Chen & Minghui Yuan 
 
Benevolent, Competence and Integrity – Based Trust in Knowledge Transfer: A 
Look at Software Reuse .........................................................................................................................1683 
John Drake & Nikhil Mehta 
 
Knowledge for Sustainable Development: The Role of Knowledge Networks & 
Organizational Learning .........................................................................................................................1688 
Scott Paquette & Erica Wiseman 
 
The Role of Equity Theory in Knowledge Sharing Bashorat Ibragimova Metrics for 
Knowledge Management Process .........................................................................................................1696 
Vanessa Goldoni & Mirian Oliveira 
 
Metrics for Knowledge Management Process ......................................................................................1702 
Vanessa Goldoni & Mirian Oliveira 
 
Knowledge Sourcing: A Channel Preference Perspective ..................................................................1711 
Yiwen Zhang, Alexandra Durcikova & Susan A. Brown 
 
Knowledge Discovery for Competitive Intelligence: Organizational Processes and 
Constraints ..............................................................................................................................................1718 
Tracy A. Jenkin & Yolande E. Chan 
 
An Experimental Analysis of the Effect of Usefulness and Incentives on Knowledge 
Contribution and Reuse .........................................................................................................................1726 
Tamuchin McCreless, Suryanarayanan Ravindran & Govind Iyer 
 
A Cognitive Process of Knowledge Sharing under the Environment of Knowledge 
Management Systems ............................................................................................................................1734 
Cheul Rhee 
 
Enhancing Knowledge Transfer Through Nurturing Cognitive Flexibility .........................................1740 
Hui Wang & Jay E. Aronson 
 
Negotiation Process Modeling in Virtual Environment for Enterprise Management ........................1745 
Leszek Kieltyka & Rafal Niedbal 
 
 
A Prescriptive Organizational Model for Transitional Negotiations ...................................................1751 
Tung Bui & Siva Sankaran 



Performance-Based Marketing on the Internet ....................................................................................1761 
Meng ‘Jessie’ Ma 
 
Trust in B2B Commerce: Taxonomy and Roles ...................................................................................1771 
Yu “Andy” Wu, Yuzhu Li & Carol S. Saunders 
 
Innovative Media Technologies: digital video Recorders Changing the Ad-TV 
Business Model .......................................................................................................................................1780 
Claudia Loebbecke, Stefan Radtke & Claudio Huyskens 
 
Break the Trust Threshold: Customer Ratings and Trust Building on eBay Auctions .....................1787 
Qing Chang, Craig Van Slyke & Seung-hun Han 
 
Ubiquitous Connectivity: A Framework for Business Models for Wireless 
Community Networks .............................................................................................................................1795 
Abdelnasser M. Abdelaal & Hesham H. Ali 
 
The Impact of Network Structures on Electronic Business Models: A New 
Explanation for the Long Tail of E-Commerce Demand ......................................................................1803 
Gal Oestreicher-Singer & Arun Sundararajan 
 
Electronic Commerce Adoption Barriers in Indonesian Small Meduim-sized 
Enterprises (SMEs): An Exploratory Study ..........................................................................................1812 
Mira Kartiwi, Robert C. MacGregor & Deborah Bunker 
 
A Classification of E-Business Applications: Preliminary Results ....................................................1820 
Simha R. Magal & Parag Kosalge 
 
Suppliers’ Internal Capabilities and Participation in the Electronic Market ......................................1826 
Seong-Bae Lim, Soongoo Hong, Kye-Doo Park & Sang-Hee Lee 
 
Small Business Adoption of E-commerce: A Comparison of B2B and B2C 
Businesses ..............................................................................................................................................1834 
Robert MacGregor, Deborah Bunker & Lejla Vrazalic 
 
B2B vs. B2C: A Comparison of e-Business Strategies among SMEs ................................................1845 
Helen A. Klein, Nancy M. Levenburg & Simha R. Magal 
 
Exploring Potential IOS-supported Partnerships between Banks and SMEs ....................................1850 
Daniel Beimborn, Sebastian F. Martin & Stefan A. Blumenberg 
 
MRO Procurement for Business Customers: A Longitudinal Case Study Analysis .........................1859 
Petra Schubert 
 
RFID Becomes Fashionable in the Supply Chain: The Case of Kaufhof and Gerry 
Weber .......................................................................................................................................................1869 
Claudia Loebbecke & Jonathan Palmer 
 
The Role of IS-Flexibility for the Management of an E-Procurement System: A Case 
Study ........................................................................................................................................................1877 
Fei Lee & Judith Gebauer 
 
An Examination of Infomediary Roles in B2C E-Commerce ...............................................................1884 
Prashant C. Palvia, Fergie D’Aubeterre & Shailendra C. Palvia 
 
A Longitudinal Study of a Business Model of On-line Shopping Behavior Using a 
Latent Growth Curve Approach .............................................................................................................1895 
Kallol Bagchi & M. Adam Mahmood 
 
Mobile Technologies Adoption and Fit with Strategic Goals ..............................................................1904 
Leclercq Aurelie 
 
 
 



Mobile Business Through RFID Technology: About The Potential of RFID 
Technology for Distributing Free and Paid Content on Mobile Devices in Retail 
Business ..................................................................................................................................................1913 
Florian Stahl & Marion Freudenschuss 
 
On Incorporating QoS Parameters in M-Commerce Applications ......................................................1923 
Abdelnasser M. Abdelaal & Hesham H. Ali 
 
RFID and the EPC Network as Enablers of Mobile Business: A Case Study in the 
Retail Industry .........................................................................................................................................1931 
Samuel Fosso Wamba, Ygal Bendavid, Louis A. Lefebvre & Elisabeth Lefebvre 
 
Moderating Roles of User Demographics in the American Customer Satisfaction 
Model within the Context of Mobile Services .......................................................................................1941 
Sert Yol, Alexander Serenko & Ofir Turel 

 
Volume 4 

 
Multitechnology Interactions in Mobile Telecommunications Markets ..............................................1952 
Killian Plank 
 
A Theoretical Model of Consumer Acceptance of m-Payment ...........................................................1960 
Lei-da Chen 
 
Consumer and Business Owner Attitudes to Text Marketing .............................................................1965 
Dennis Viehland & Brenden Brink 
 
Strategic Importance of RFID – The CIO Perspective An Empirical Analysis in 
Germany ..................................................................................................................................................1973 
Uta Knebel, Jan Marco Leimeister & Helmut Krcmar 
 
Mobile Phone Use in Social Settings: A Multinational Study ..............................................................1985 
Henri Isaac, Robert C. Nickerson & Brenda Mak 
 
A Study of Mobile Internet Usage from Utilitarian and Hedonic User Tendency 
Perspectives ............................................................................................................................................1997 
Dan J. Kim & Yujong Hwang 
 
Enhancing Asynchronous User Communication with Cross Platform and Channel 
Agnostic Messaging Services ...............................................................................................................2006 
Jan Muntermann & Natasa Milic Frayling 
 
The Role of Information Technology in Technology – Mediated Learning: A Review 
of the Past for the Future .......................................................................................................................2018 
Zeying Wan & Yulin Fang 
 
Majoring In Information Systems: Examining the Factors Affecting Student Choice ......................2026 
Asli Yagmur Akbulut, Clayton Arlen Looney & Jaideep Motwani 
 
The Business Analyst – In Training ......................................................................................................2035 
Joan Brady Lumpkin & Barbara Denison 
 
ERP Competencies: What Does Business Need? ................................................................................2043 
Ed Watson, Mary Sumner & Gail Corbitt 
 
Outcome Assessment of Learning Objectives: A Case for using e-Learning 
Software ...................................................................................................................................................2050 
Luvai Motiwalla, Steven Tello & Kathryn Carter 
 
A Visual Data Mining Approach to Understanding Students Using Computer-Based 
Learning Technology ..............................................................................................................................2057 
Antonia Durfee, Scott Schneberger & Donald L. Amoroso 
 



More Heads Around a Screen: Pilot Findings From a Study on the Use of Tablet PCs 
to Support Collaborative Learning ........................................................................................................2068 
Donald T. George, Katia Passerini, Roxanne Hiltz, Quentin Jones & Constantine N. 
Manikopoulos 
 
European Higher Education Area (EHEA) Convergence: Comparison of two 
Approaches for the Implementation of a Competencies and Student-Centered 
Learning Framework ...............................................................................................................................2080 
Francesc Miralles 
 
Benefit of an Optional Problem-Based Seminar on the Web: Comparing Ways of 
Learning on the Web ..............................................................................................................................2087 
Pekka Makkonen 
 
Do Universities and Students Perceive the Necessity of Security Courses? ....................................2095 
David Farrar & Anne Powell 
 
IT Literacy: The Idea of Emergent Literacy in IS Education ................................................................2100 
Nik R. Hassan 
 
Community-Based Research: A Service-Learning  Strategy for Interactive Web 
Development ...........................................................................................................................................2108 
Lara Preiser-Houy & Carlos J. Navarrete 
 
Assessment Plans and Writing across the MIS Curriculum ...............................................................2116 
T.M. Rajkumar, Paul Anderson, John “Skip” Benamati, David Marado & Jeffrey W. 
Merhout 
 
Revisiting Database Resource Choice: A Framework for DBMS Course Tool 
Selection ..................................................................................................................................................2121 
Catherine M. Beise 
 
Learn to Decide and Communicate like an IT Manager: Designing a Business Game 
for IS Education ......................................................................................................................................2127 
Matthias Baume, Oliver Knut Haeberle & Helmut Krcmar 
 
Using Mobile Technology in Education: Perspectives of Students and Instructors ........................2137 
Hong Sheng, Keng Siau & Fiona Nah 
 
Integrating a Web-Based Discussion Forum and Student Peer Feedback into a High-
Enrollment IT Class: Expectations and Outcomes ..............................................................................2148 
James L. Sager 
 
Uncovering Conceptual Gaps in Introductory IS Textbooks ..............................................................2158 
Nik R. Hassan & Jack D. Becker 
 
Perceived Value of Pod Casting: Student Communication-Medium Preferences .............................2168 
J.P. Shim, Jordan Shropshire, Sungmin Park, Howard Harris & Natalie Campbell 
 
Weblogs: Technology for Instruction and Learning ............................................................................2177 
J.P. Shim & Chengqi Guo 
 
Computer Based Learning Systems and the Development of Computer Self-
efficiency: Are all sources of efficacy created equal? .........................................................................2187 
Andrew M. Hardin, Clayton A Looney & Mark A. Fuller 
 
Teaching Online ......................................................................................................................................2198 
Sorin Gudea & Terry Ryan 
 
Interest in Information Technology Careers: Testing a Model ............................................................2207 
Nathan Heinze 
 
 
 



e-Learning Through an Electronic Discussion Board: A Comparative Study of 
Distance Education and On-Campus Students ....................................................................................2216 
Dennis Viehland & Kathryn MacCallum 
 
Importance of Diversified Leadership Roles in Improving Team Effectiveness in a 
Virtual Collaboration Learning Environment ........................................................................................2223 
Charlie C. Chen, Jiinpo Wu & Albert M. Hayashi 
 
A Multi-Method Evalutation of the Implementation of a Student Response System ........................2232 
Joshua R. Maib, Richard H. Hall, Harvenst L. Collier & Marcie L. Thomas 
 
The Role of Presence in Laboratory Learning ......................................................................................2240 
Jing Ma 
 
Use of Multimedia Case Studies to Teach Technical Subjects: A Multiple 
Experimental Study ................................................................................................................................2250 
Victor W. Mbarika, Chetan S. Sankar, Pratim Datta & Belinda P. Shipps 
 
Inhibitors and Influencers of Rural Students’ Technology-Related Career Choices ........................2261 
Christine Alexander, Lola Smith & Darla Hunt 
 
Role of Expectation Confirmation/Disconfirmation on Intention to Use Course 
Management Systems ............................................................................................................................2265 
M. Naveed Baqir, Amna Latif, Prashant Palvia, Ruth King & Praveen Pinjani 
 
Combating the Enrollment Downturn in IS/IT Programs .....................................................................2271 
Jack Becker, Nik Hassan & J. David Naumann 
 
Reasons for Reorganization of Software Application Hosting and its Connection to 
Resilience in Software and Processes ..................................................................................................2281 
Bjorn Johansson 
 
Governance of Shared Services in Public Administration ..................................................................2288 
Marijn Janssen & Anton Joha 
 
Facilitators for e-Government Development: An Application of the Technology-
Organization-Environment Framework .................................................................................................2297 
Shirish C. Srivastava & S.H. Teo Thompson 
 
Developing a Framework for the Assessment of e-Government Initiatives ......................................2307 
Jose Esteves & Rhoda Joseph 
 
Citizen Centric ICT Initiatives for Rural Development in Indian Context: A 
Framework ...............................................................................................................................................2315 
Harekrishna Misra, B N Hiremath & Debiprasad Mishra 
 
Automating the Bureaucracy: Using McDonaldization Theory to Comprehend the 
Future Evolution of E-Government .......................................................................................................2328 
Abhijit Jain 
 
Perceptions of Online Voting: New Voters and Senior Citizens .........................................................2334 
Tom Doellman, Jason Allen & Anne Powell 
 
A Process for Identifying Objectives and Technological Forms in E-Democracy 
Initiatives .................................................................................................................................................2339 
Oystein Saebo 
 
Towards a Framework to Understand M-Government .........................................................................2347 
Hong Sheng & Silvana Trimi 
 
Establishing a New Vision for BPR in a Large, Complex, Public Sector Organization .....................2353 
Martin Cahill 
 



Collaborative Digital Government in Mexico: some Lessons from Federal Web-
Based Inter-Organizational Information Integration Initiatives ...........................................................2357 
Luis F. Luna-Reyes, J. Ramon Gil-Garcia & Cinthia Betiny Cruz 
 
Opportunities and Challenges for E-Government I Thailand ..............................................................2367 
Supree Mongkolcheep & Dinesh Mirchandani 
 
The State of G2G Development: Maturity Levels and Current Challenges ........................................2375 
Leif Skiftenes Flak 
 
Interoperability Standards and E-Government: Perspectives and Challenges .................................2385 
Ernani Marques dos Santos & Nicolau Reinhard 
 
Reflections on Teaching Enterprise Architecture to Graduate Students ...........................................2389 
Glenn Stewart 
 
Towards using Visual Process Models to control Enterprise Systems 
Functionalities .........................................................................................................................................2396 
Jens Weller, Martin Juhrisch & Werner Esswein 
 
A Procedure Model for Enterprise-Wide Authorization Architecture .................................................2405 
Felix Wortmann & Robert Winter 
 
Information Technology Architecture as a Competitive Advantage-yielding 
Resource: A Theoretical Perspective ....................................................................................................2415 
Randy V Bradley & Terry Byrd 
 
A Model for ERP Systems Management: An Exploratory Study in Companies Using 
SAP R/3 ....................................................................................................................................................2426 
Ronaldo Zwicker & Cesar Alexandre de Souza 
 
Investigating the Impact of Project Team Composition in Enterprise System 
Implementation: An Exploratory Study .................................................................................................2439 
Piotr Soja 
 
Enterprise Systems and Intraorganizational Interdependence: A Task-Technology 
Fit Perspective ........................................................................................................................................2449 
Altaf Ahmad & Ronnie Q. Jia 
 
Multi-Stakeholder Assessment of Critical Success Factors: Insights from the 
World’s Fastest SAP R/3 Implementation .............................................................................................2453 
Darshana Sedera & Sharmistha Dey 
 
Understanding the Inflexibility of Process Integration ........................................................................2464 
Shari S.C. Shang & Kai-Hsiang Liao 
 
Critical Success Factors in ERP Implementation: Five Years Later ...................................................2473 
Mary Sumner 
 
Evolutions of the Work Environment and Work Practices in a Post ERP 
Implementation Context .........................................................................................................................2483 
Christophe Elie-Dit-Cosaque, Michel Kalika & Detmar W. Straub 
 
Understanding the Structure of Post-Implementation ERP Teams ....................................................2494 
James L. Worrell, Kevin P. Gallagher & Robert M. Mason 
 
The Question Concerning Empowerment: Subjects of the Enterprise or Enterprising 
Subjects? .................................................................................................................................................2502 
Akbar M. Saeed, Teresa Marcon & Abhijit Gopal 
 
Developing the Process Innovation Laboratory: A New Approach to Business 
Process Innovation .................................................................................................................................2510 
Charles Moller 
 



Knowledge-Based Extension of ITIL Process Models in ERP Service Support ................................2520 
Simone Schmid & Norbert Gronau 
 
A Web Services Façade for an Open Source ERP System ..................................................................2529 
Karl Kurbel, Denny Schreber & Brandon Ulrich 
 
Integration of IT Services: Towards a Pattern-Based Approach for Elicting Service 
Integration Requirements .......................................................................................................................2537 
Michael Schermann, Tilo Bohmann & Helmut Krcmar 
 
A Co-Adoption Model of Interorganizational Systems: Interdependent Benefits and 
Relative Bargaining Power .....................................................................................................................2543 
Kexin Zhao, Mu Xia & Michael J. Shaw 
 
Understanding the Technology and Organizational Elements of Customer 
Relationship Management System ........................................................................................................2549 
Shari S.C. Shang & Ya-Fen Ko 
 
Supply Chain Opportunism and the Interorganizational System Adoption Decision .......................2558 
Kelvin X. Liu, William J. Kettinger & Robert A. Leitch 
 
Teaching Enterprise Systems in a Blended Learning Environment ...................................................2566 
Christine Daun, Thomas Theling & Peter Loos 
 
Can Information Systems Bring Wisdom? Dealing with the Primacy of Knowledge in 
an In-Patient Mental Health Setting .......................................................................................................2574 
Ivor Perry 
 
Knowledge Creation at Multidisciplinary Patient Care Meetings: Implications for the 
Use of Collaborative Information Technology ......................................................................................2581 
Vanessa Vogwill 
 
The Impact of Perceived E-Health Information Quality and Value on Intention to 
Repeat Information Search ....................................................................................................................2589 
Lynn M. Goetzinger, JungKun Park & Richard Widdows 
 
Parallel Architectures for Searching the MEDLINE Database .............................................................2597 
Rajendra V. Boppana, Suresh Chalasani, Bob Badgett, M.D. & Jacqueline A. Pugh, M.D.  
 

Volume 5 
 
Ubiquitous Healthcare: A New Frontier in E-Health .............................................................................2606 
Sweta Sneha & Upkar Varshney 
 
Clinical/Biomedical Engineering Strategic Graphical Dashboard to Enhance Medical 
Device Maintenance and Asset Management .......................................................................................2618 
Elliot B. Sloane, Eric Rosow, Joe Adam & Dave Shine 
 
Interface Considerations in a Web-Based Pediatric Electronic Medical Records 
System .....................................................................................................................................................2623 
Mark Ginsburg 
 
Exploring the Differences in Information Technology Acceptance between 
Healthcare Professionals .......................................................................................................................2631 
Reetta Raitoharju & Marjukka Laine 
 
Privacy Policy Representation in Web-Based Healthcare ...................................................................2639 
Julia B. Earp, Matthew Vail & Annie I. Anton 
 
Towards a Comprehensive Model to Predict Perceived Performance Impact of 
Wireless/Mobile Computing in a Mandatory Environment ..................................................................2650 
Shimelis Assefa & Victor Prybutok 
 



Empirical Evaluation of a Mobile Application for Assisting Physicians in Creating 
Medical Notes ..........................................................................................................................................2660 
Juan M. Silva, Selene Zamarripa, Paul Strayer, Jesus Favela & Victor M. Gonzalez 
 
User Interaction with Healthcare Information Systems: Do Healthcare Professionals 
Want to Comply with HIPAA? ................................................................................................................2669 
Merrill Warkentin, Allen C. Johnston & April M. Adams 
 
An Intelligent Agent Approach to Improving the Coordination Efficiency in Donor 
Kidney Distribution Process ..................................................................................................................2679 
Jianzu Zhao, Yufei Yuan, David Ludwin & Amiran Gafni 
 
Towards an Evaluation of a Microbiology Laboratory System ...........................................................2692 
Noel Johnson, Ann Fruhling, Anthony Sambol & Steven Hinrichs 
 
Toward A Strategic Application of Information Systems and Technology for Disease 
Management in Health Care ...................................................................................................................2697 
Cathleen O. Erwin & Philip F. Musa 
 
Strategic Fit in Healthcare Integrated Delivery Systems: An Empirical Investigation ......................2705 
Evelyn H. Thrasher & Terry Byrd 
 
XIntegrating Electronic Health Record Standards into a Laboratory Information 
Management System ..............................................................................................................................2715 
Steven D. Sheetz & Thomas P. Caruso 
 
Design and Development of a Prototype for and Inexpensive, Multi-Node Mobile, 
Palm-PDA-Based Wireless Clinical Information System Platform .....................................................2722 
Nicholas O’Donoughue, Douglas Marzela, Sarvesh Kulkarni & Elliot B. Sloane 
 
Decision Making by Emergency Room Physicians and Residents: Results from a 
Clinical Trial .............................................................................................................................................2728 
Ken J. Fario, Michael J. Hine, Wojtek Michalowski & Szymon Wilk 
 
Theory Meets Practice: A Proposal Concerning Information Systems Research in 
Nursing Informatics ................................................................................................................................2737 
D. Chon Abraham & Iris Junglas 
 
Examining Hospital Strategy in Relation to PACS Workflow Outcomes ...........................................2743 
Rogier van de Wetering, Reeva Lederman & Lucy Firth 
 
What is IT Governance and How Can it become a Problem – An Illustration from the 
Finnish Electronic Prescription System Project ..................................................................................2751 
Reima Suomi 
 
Uncovering the Antecedents for Measuring the Nursing’s Contribution to Quality of 
Care Provided to Patients: Role of Health Information Technology on the Care 
Coordination ............................................................................................................................................2761 
Neset Hikmet, Christopher J. Davis & Keri Hockett 
 
Health Care IT Training Life Cycle: A Methodical Approach to Train Health Care 
Professionals ..........................................................................................................................................2766 
Kibily D Samake, Sonja Wiley-Patton & Stephanie Mills 
 
Predicting Patients’ Use of Provider E-Health: Improving on Good Intentions ................................2776 
E. Vance Wilson 
 
Consumer Motivations to Search E-Health Information ......................................................................2784 
YunJung Lee, JungKun Park & Rick Widdows 
 
Toward an Empirical User Taxonomy for Personal Health Records System ....................................2794 
Deborah Beranek Lafky & Thomas A Horan 
 
 



A Framework for Designing Healthy Lifestyle Management Information System .............................2799 
Megha Maheshwari, Taimur Hassan & Samir Chatterjee 
 
Bias and Intrigue in Internet Searches: Do You Have the Patience and Skill to Find 
What You Need? .....................................................................................................................................2806 
Antonia Durfee, B. Dawn Medlin, Joseph A Cazier & Shin-jeng Lin 
 
A Research Agenda Toward EC Consumer Shopping Experience ....................................................2811 
Shin-jeng Lin 
 
Exploring the Influence of Human Individual Differences on Online Searching 
Behavior ...................................................................................................................................................2817 
Allison J Morgan 
 
A Novel Shape and Ontological Indexing for VIR Systems .................................................................2821 
Starostenko Oleg, Chavez-Aragon Alberto, Zehe Alfred & Burlak Gennadiy 
 
Perceived Health Risk Effects on the Adoption of 3G Cell Phones ....................................................2831 
Mihail Cocosila, Ofir Turel, Norm Archer & Yufei Yuan 
 
Discovering Boundaries for Mobile Awareness: An Analysis of Relevant Design 
Factors .....................................................................................................................................................2841 
Catherine Dwyer, Starr Roxanne Hiltz & Quentin Jones 
 
Personalized and Tree-Navigation Interfaces for Mobile Web Applications ......................................2849 
Boonlit Adipat & Dongsong Zhang 
 
Measuring Social Networks for SmartCampus ....................................................................................2859 
Linda Plotnick & Starr Roxanne Hiltz 
 
Integrating Heterogeneous Devices in Support of Local Mobility ......................................................2863 
Jesus Favela, Monica Tentori, Antoine Markaria, Luis A Castro & Irma Amaya 
 
A Qualitative Review of Empirical Mobile Usability Studies ...............................................................2873 
Constantinos K Coursaris & Dan J Kim 
 
Explicating Computer Self-efficacy Relationships: Generally and the Overstated 
Case of Specificity Matching .................................................................................................................2886 
James P Downey & Lori DeLooze 
 
Affect as Information in the Decision to Use Technology ...................................................................2899 
Robin L Wakefield 
 
Design of the PromoPad: An Automated Augmented Reality Shopping Assistant ..........................2906 
Wei Zhu, Charles B Owen, Hairong Li & Joo-Hyun Lee 
 
Development of a Dual-Modal Presentation of Hierarchical Relationships: Effects of 
Graphics and Voice ................................................................................................................................2915 
Xiaowen Fang, Priti Kulkarni, Jacek Brzezinski & Susy Chan 
 
Antecedents of Flow in Online Environments: The Role of Website Complexity .............................2921 
Yi Maggie Guo & Marshall Scott Poole 
 
Are Bits and Bytes Better than Bingo? Seniors’ Perceptions and Attitudes about 
Computers and the Internet ...................................................................................................................2930 
Melissa E. Raptis & Geoffrey N. Dick 
 
Investigating the Role of Presence in Collaborative Online Shopping ..............................................2940 
Lei Zhu, Izak Benbasat & Zhenhui (Jack) Jiang 
 
Online Ads in Familiar and Unfamiliar Sites: Effects on Perceived Website Quality 
and Intention to Reuse ...........................................................................................................................2951 
Scott McCoy, Andrea Everard & Eleanor T Loiacono 
 



Discussing Design: How search interface features support job tasks in an 
institutional repository ...........................................................................................................................2964 
Anne Washington 
 
Using Relationship Theories for Web Site Design: Development of a Site-
Community Scale and Proposed Impact on Loyalty ............................................................................2969 
Daniel Tomiuk & Alain Pinsonneault 
 
Gender, Feedback and Decision Making: How Men and Women Differ on the Use of 
Computerized Feedback? ......................................................................................................................2981 
Soussan Djamasbi & Eleanor Loiacono 
 
A Dyadic Analysis of Media Synchronicity and Task in Live Chat Online Customer 
Service (LCOCS) .....................................................................................................................................2989 
Shu Z Schiller & Dennis F Galletta 
 
A Scientific Visualization Approach to Effective Website Design ......................................................2995 
Sutirtha Chatterjee & Suranjan Chakraborty 
 
User Satisfaction and Web Portal Use ..................................................................................................3003 
Li Xiao & Subhasish Dasgupta 
 
Understanding Intrinsic Factors Influencing Benefit Maximization of IS Usage ...............................3013 
Brenda Eschenbrenner & Fiona Fui-Hoon Nah 
 
Web Accessibility for Visually Impaired Users: Extending the Technology 
Acceptance Model (TAM) .......................................................................................................................3018 
Soussan Djamasbi, Thomas Tullis, matthew Girouard, Michael Hebner, Jason Krol & 
Michael Terranova 
 
LiveDescribe ............................................................................................................................................3023 
Carmen Branje, Susan Marshall, Ashley Tyndall & Deborah I. Fels 
 
The Moderating Influence of Personality and Situational Variables on the Effect of 
Recommendation Agents on Perceived Decision Quality and Perceived Information 
Quality ......................................................................................................................................................3030 
Srikanth Mudigonda, Sang-Baek (Chris) Kang & Haim Mano 
 
An Experimental Study on U-Commerce Adoption: The Impact of Personalization 
and Privacy Concerns ............................................................................................................................3035 
Hong Sheng, Fiona Nah & Keng Siau 
 
Tug-Of-War in KM Projects: A Strategic Renewal Perspective ...........................................................3040 
Poornima Luthra & Shan L Pan 
 
An Empirical Investigation of User acceptance of Wireless Technology at Work ............................3050 
Fei-Fei Cheng, Jack C.S. Wu, Yu-Wen Huang & David C Yen 
 
An Actor-Network Theory Perspective of Online Banking in Australia ..............................................3065 
Jenine Beekhuyzen & Liisa von Hellens 
 
The Role of Work Experiences in Developing Effective CIOs .............................................................3074 
Greg Dawson 
 
CIO Roles and Responsibilities: Twenty-Five Years of Evolution and Change ................................3079 
Mark W.S. Chun & John Mooney 
 
The Role of the Board of Directors in IT Governance: A Review and Agenda for 
Research ..................................................................................................................................................3092 
Magnus Mahring 
 
Successful IT Outsourcing Engagement: Lessons from Malaysia .....................................................3101 
Syed Nasirin, Sonali Morar, David F Birks, Yuserrie Zainuddin, Au Tin Choo & Syed Azizi 
Wafa 



Knowledge Transfer in System Development Offshore Outsourcing Projects .................................3113 
Peng Xu & Yurong Yao 
 
Where to Outsource: Using a Hybrid Multi-Criteria Decision Aid Method for 
Selecting an Offshore Outsourcing Location .......................................................................................3119 
Huifen Li, Jianjun Wang & Deli Yang 
 
Offshore or Not? A Transaction Cost Economics Analysis ................................................................3128 
Jessica Pu Li & Rajiv Kishore 
 
From BPO to BPM: An Assessment of the BPO Vendor’s Ability to Make a 
Successful Transition .............................................................................................................................3136 
Banerjee Probir Kumar, K.K. Wei, Louis Ma & Daniel Lee 
 
Understanding the Cosourcing Decision: A Case Study of Credit Unions in Australia ....................3143 
Mark Borman 
 
Does Experience Matter? Sources of Outsourcing Experience and its Impact on 
Outsourcing Attitude – Empirical Evidence from the German Banking Industry .............................3148 
Jochen Franke & Heiko Gewald 
 
An Exploratory Study of Organizational Impacts on BPO using Coordination Theory .....................3158 
Biswadip Ghosh & Judy E Scott 
 
The Impact of Contract Design on Outsourcing Success: Case Studies on Risk 
Mitigation Measures ...............................................................................................................................3168 
Cornelia Gellings & Kim R Wullenweber 
 
The Impact of Outsourcing on IT Business Alignment and IT Flexibility: A Survey in 
the German Banking Industry ................................................................................................................3177 
Daniel Beimborn, Jochen Franke, Heinz-Theo Wagner & Tim Weitzel 
 
A Qualitative Investigation of IS Offshore Sourcing ............................................................................3187 
Lutfus Sayeed 
 
Project Milestones for Managing Risk in Software Development Outsourcing: A Real 
Options Perspective ...............................................................................................................................3195 
James Goldstein & Michel Benaroch 
 
The Impact of Sourcing on the IT Workforce Pipeline .........................................................................3201 
Christine V Bullen, Tim Goles & Kate Kaiser 
 
Structure of Service Level Agreements (SLA) in IT Outsourcing: The Construct and 
it’s Measurement .....................................................................................................................................3210 
Jahyun Goo, Dan J Kim & Bongsoon Cho 
 
Relationship Archetypes in Information Sysstems Outsourcing Arrangements: An 
Exploratory Analysis ..............................................................................................................................3221 
Stefanie Jahner, Tilo Bohmann & Helmut Krcmar 
 
Determinants of Netsourcing: An Empirical Evaluation ......................................................................3226 
Claudio Huyskens & Claudia Loebbecke 
 
Does Offshoring Impact Customer Satisfaction? ................................................................................3236 
Jonathan Whitaker, M.S. Krishnan & Claes Fornell 
 
Inter-Organizational Knowledge Development in IT Outsourching ....................................................3245 
Qing Chang & Mihir A Parikh 
 

 
 
 
 



Volume 6 
 
Critical Success Factors as a Strategy for Risk Mitigation in IT Outsourcing Projects ....................3256 
E Mendez, L Mendoza & M Perez 
 
From Telco to Techno: Outsourcing Transitioning in Information Systems .....................................3269 
Patricia Thomson & John R Venable 
 
A Framework for Assessing IT Security Investment Portfolios ..........................................................3282 
Ram L Kumar, Sungjune Park, Chandrasekar Subramaniam & Tae-Sung Kim 
 
The Economic Impact of Information Security Breaches: firm Value and Intra-
industry Effects .......................................................................................................................................3293 
Kregg Aytes, Steve Byers & Mukunthan Santhanakrishnan 
 
Perceptions of the Safety of the Internet: Fear and the Future of the Web .......................................3301 
Jollean K Sinclaire & Ronald B Wilkes 
 
Optimal CRL Releasing Strategy in Public Key Infrastructure ...........................................................3312 
Chengyu Ma, Nan Hu & Yingjiu Li 
 
When the Public has a Right to Know: Using Toulmin’s Method to Protect Sensitive 
Information on Government Websites ..................................................................................................3324 
Abhijit Jain & Jeffrey M Stanton 
 
Consumer Beliefs about Radio Frequency Identification (RFID) Systems ........................................3334 
Jeffrey M Stanton 
 
Information System Security: Self-Efficacy and Implementation Effectiveness ...............................3341 
Daniel Phelps & John Gathegi 
 
Ethnocentric Strategies in Information Security Management ...........................................................3350 
Richard Taylor 
 
Managerial Information Security Awareness’ Impact on an Organization’s 
Information Security Performance ........................................................................................................3355 
Namjoo Choi, Dan Kim & Jayhun Goo 
 
The Visible Employee: Electronic Monitoring and Information Security ...........................................3364 
Jeffrey Stanton & Kathryn Stam 
 
Social Network Theoretic Framework for Organizational Social Engineering 
Susceptibility Index ................................................................................................................................3371 
Manish Gupta & Raj Sharman 
 
A Model for Predicting Hacker Behavior ...............................................................................................3382 
Nicole Lang Beebe & Jan Gueynes Clark 
 
How Risky is that Risk? Measuring Likelihood of Risks .....................................................................3393 
Easwar Nyshadham & Amon Seagull 
 
Values for Information System Security in an Academic Environment: A Pilot Study .....................3399 
Ella Kolkowska 
 
Identifying Information Systems Security Requirements for Different Organizational 
Forms: A Transactions Cost Approach ................................................................................................3407 
Gurvirender Tejay 
 
A Framework for Understanding Minority Students’ Cyber Security Career Interests .....................3415 
Sangmi Chai, Sharmistha Bagchi-Sen, Rajni Goel, H Raghav Rao & Shambhu Upadhyaya 
 
A Design Framework to Information System Functionality Defense through 
Diversity ...................................................................................................................................................3421 
Jingguo Wang, Raj Sharman & Stanley Zionts 



 
Personality and IT Security: An Application of the Five-Factor Model ..............................................3431 
Jordan Shropshire, Merrill Warkentin, Allen Johnston & Mark Schmidt 
 
Investigative Data Warehousing and Mining for Database Security ..................................................3438 
Areej Yassin, Donald Berndt & Monica Chiarini-Tremblay 
 
Security Cultures in Organizations: A Theoretical Model ...................................................................3448 
Sriraman Ramachandran & Srinivasan Rao 
 
An Analysis of Text-Based Deception Detection Tools .......................................................................3453 
Christie Fuller, David Biros, Douglas Twitchell, Judee Burgoon, Mark Adkins, Manoj 
Thomas & Gurpreet Dhillon 
 
Deep Structures of Information Systems Security ..............................................................................3461 
Manoj Thomas & Gurpreet Dhillon 
 
House of Security: Locale, Roles and Resources for Ensuring Information Security ......................3469 
Wee Horng Ang, Yang Lee, Stuart madnick, Dinsha Mistress, Michael Siegel, Diane 
Strong, Richard Wang & Yurong Yao 
 
Digital Forensics Curriculum Development: Identification of Knowledge Domains, 
Learning Objectives and Core Concepts ..............................................................................................3474 
Nicole Lang Beebe & Jan Guynes Clark 
 
The Effect of E-Commerce on Development ........................................................................................3488 
Sajda Qureshi & Alanah Davis 
 
Critical Success Factors for E-Commerce in Thailand: A Multiple Case Study 
Analysis ...................................................................................................................................................3499 
Kittipong Laosethakul, Sharon Oswald & William Boulton 
 
Institutional Environments for B2B E-Commerce Adoption: A Quantitative Study of 
Electronics and Textiles Firms in Greater China and the U.S. ............................................................3510 
Sherry Thatcher & Ling Zhu 
 
Key Issues for Chief Information Officers in South Africa ..................................................................3518 
Kevin Johnston, Nixon Muganda & Karen Theys 
 
Consumer Adoption and Usage of Broadband in Bangladesh ...........................................................3526 
Yogesh Dwivedi, Naureen Khan & Anastasia Papazafeiropoulou 
 
Organizational Adoption of Web-Enabled Services for Information Dissemination: A 
Cross National Comparison of US and Indian SMEs ...........................................................................3536 
Pamila Dembla, Prashant Palvia & Stef Nicovich 
 
IS Initiatives in the Vocational & Technical Education Sector of Developing Asian 
Countries: A Systems Approach to the Management of Project Intervention 
Processes ................................................................................................................................................3548 
David Brown & Channa Gunawardena 
 
Assessing Software Process Maturity and Discipline in the English-Speaking 
Caribbean ................................................................................................................................................3561 
Delroy Chevers & Evan Duggan 
 
Epistemological Perspectives on Design Science in IS Research .....................................................3567 
Bjorn Niehaves & Jorg Becker 
 
Toward Reflective Dialogue based Inquiring Systems ........................................................................3578 
Nikunj Dalal 
 
The Implications of the Linguistic Turn on IS ......................................................................................3584 
Emmanuel Monod, Jessie Pallud & Tony Vance 
 



Refining the Process of Sharing Problem-Solving Experience across Domain: A 
Hermeneutic Study .................................................................................................................................3593 
Tanya Linden & Jacob Cybulski 
 
The Relationship of IT to IS: An Inquiry into the Techno scientific Nature of the IS 
Field .........................................................................................................................................................3603 
Nik Hassan 
 
Can Critical Realism ‘inform’ Information Systems? ...........................................................................3610 
Vikram Bhadauria 
 
Life Within the “Empire” A Framework for Using the Internet as a Research 
Collaboration Space ...............................................................................................................................3617 
Christopher Pilson & Craig Foster 
 
Evaluating Qualitative Research: Education of the Guard ..................................................................3626 
Peter Tingling & Louis Beaubien 
 
Strategies for Hiring IT Professionals: an Empirical Analysis of Employer and Job 
Seeker Behavior on the IT Labor Market ...............................................................................................3637 
Tobias Keim & Tim Weitzel 
 
A Practitioner Perspective on Drivers of Employee Loyalty ...............................................................3648 
Anju Dwivedi, Yogesh Kumar Dwivedi & Anastasia Papazafeiropoulou 
 
Group Incentives versus Individual Incentives in Knowledge Management System .......................3654 
Cheul Rhee & G Lawrence Sanders 
 
Job Satisfaction and Turnover among IT Professionals: A Cognitive Dissonance 
Approach .................................................................................................................................................3660 
Sherry Ryan, Victor Prybutok & Xiaoni Zhang 
 
Coordination in Agile Software Projects ...............................................................................................3668 
Peng Xu & Lan Cao 
 
XePtance: Supporting Distributed Acceptance Tests in Extreme Programming 
Projects ....................................................................................................................................................3674 
Roger Muller, Bjorn Eilers, Christian Janiesch, Herbert Kuchen & Jorg Becker 
 
A Cognitive Perspective on Pair Programming ....................................................................................3686 
Radhika Jain, Jaime Muro Flomenbaum & Kannan Mohan 
 
A Case Study on the Applicability and Effectiveness of Scrum Software 
Development in Mission-Critical and Large-Scale Projects ................................................................3693 
Juyun Cho, YongSeog Kim & David Olsen 
 
The Impact of Organizational Ethical Climate on Reporting Behaviors in Information 
Systems Projects ....................................................................................................................................3700 
H Jeff Smith, Ron Thompson & Charles Iacovou 
 
Soft Systems Methodology in IT Project Management: Implementing CRM in SMEs ......................3710 
Nigel Lockett, David Brown & Amy Sissons 
 
Factors Influencing IT Project Performance .........................................................................................3721 
Andrew Gemino, Blaize Horner Reich & Chris Sauer 
 
A Conceptual Framework of the Alignment of the Project Management Office (PMO) 
with the Organizational Structure ..........................................................................................................3729 
Ramakrishna Ayyagari, Raymond Henry & Russell Purvis 
 
The Role of Horizontal Coordination in Performance of ISD Projects ...............................................3738 
Neeraj Parolia & James Jiang 
 



Motivational Determinants of Vendor Side Project Performance on Outsourced ISD 
Projects ....................................................................................................................................................3750 
Vishnu Vinekar, Rahul Gokhale & James Teng 
 
Strategic IT Project Scoping: The Target State Specific Outcome (TSSO) Method ..........................3755 
Richard Woolridge, Joanne Hale & David Hale 
 
The role of Accountability in Motivating Knowledge Sharing Among Team Members 
in Information Technology Projects ......................................................................................................3764 
Frank Braun & Michel Avital 
 
An Ontological Model for Accounting Information Systems ..............................................................3770 
Jian Guan, Andrew Cobb & Alan Levitan 
 
Toward an Ontology in the Domain of Information Systems Delivery and Evolution .......................3774 
Lila Rao Graham, Gunjan Mansingh & Evan Duggan 
 
Analysis of Software Quality via a Goal Programming Approach ......................................................3781 
Young Chun 
 
Perceptions and Processes in Assessing Software Requirements Practices ..................................3790 
Nannette Napier, Lars Mathiassen & Roy Johnson 
 
On the Value of Code Inspections for Software Project Management: An Empirical 
Analysis ...................................................................................................................................................3801 
Narayan Ramasubbu, Ramanath Subramanyam, Sunil Mithas & M.S. Krishnan 
 
Human Perspective in System Development Quality ..........................................................................3811 
Maria Perez, Kenyer Dominguez, Luis Mendoza & Anna Griman 
 
An Approach for Preplanning of Web Service Workflows ..................................................................3823 
Rainer Berbner, Michael Spahn, Nicolas Repp, Oliver Heckmann & Ralf Steinmetz 
 
Dependency Management in Web Services Compsotion ....................................................................3828 
Jong Woo Kim, Jordi Conesa & Radhika Jain 
 
An Empirical Investigation of a General System Development Model ...............................................3838 
Timothy Burns, Robb Klashner & Fadi Deek 
 
The Cohesion-Based Requirements Set Model for Improved Information System 
Maintainability .........................................................................................................................................3849 
Nelson Barnes, Jr., Joanne Hale, David Hale & Randy Smith 
 
Modified Agile practices for Outsourced Software Projects ...............................................................3860 
Dinesh Batra, Thant Sin & Sheng-Yin Tseng 
 
A Speech-Act Based Methodology for System Analysis .....................................................................3869 
Joseph Barjis 
 
Cognitive Load Reduction Through the use of Building Blocks in the Design of 
Decision Support Systems .....................................................................................................................3882 
Gwendolyn Kolfschoten, Edwin Valentin, Gert-Jan de Vreede & Alexander Verbraeck 
 
An Empirical Investigation of Models Versus Prototypes in Systems Development .......................3890 
Dan Turk, Leo Vijayasarathy & Jon Clark 
 
On the Transition from Computation Independent to Platform Independent Models .......................3901 
Milan Karow, Andreas Gehlert, Jorg Becker & Werner Esswein 
 
Evolutionary Method Engineering: Towards a Method for the Analysis and 
Conception of Management Information Systems ...............................................................................3910 
Jorg Becker, Christian Janiesch, Daniel Pfeiffer & Stefan Seidel 
 

 



Volume 7 
 
Inferring the User Interface from a EER Data Schema .........................................................................3922 
Akhilesh Bajaj 
 
Exploring Quality Dependencies among UML Artifacts Developed by Novice 
Systems Analysts ...................................................................................................................................3928 
Narasimha Bolloju 
 
Diffusion of Model-Driven Architecture in Academia ..........................................................................3937 
Thomas Meservy, Kelly Fadel, Kurt Fenstermacher & Jon Marthaler 
 
Semantic Knowledge Integration for e-Business Processes: An Ontological 
Analysis ...................................................................................................................................................3948 
Fergle D’Dubeterre, Rahul Singh, Lakshmi Iyer & Al Salam 
 
Mapping Discussion Roles: From the Classroom to the Online Discussion Board .........................3961 
Robert Nolker & Lina Zhou 
 
Supporting a Knowledge Society through Social Tagging .................................................................3965 
Harris Wu 
 
Enterprise software Grid: A Business Grid Service Ontology ............................................................3970 
David Bell, Sergio de Cesare & Mark Lycett 
 
The Semantics of Folksonomies: The Meaning in Social Tagging .....................................................3981 
Csaba Beres 
 
The Nature and Influence of Conflict in Virtual Teams ........................................................................3988 
Robin Wakefield, Dorothy Leidner, Shan Pan, Pnina Shachaf & Sarah Horowitz 
 
Beneath the Wires: e-Services Equality ................................................................................................3997 
Pnina Shachaf & Sarah Horowitz 
 
Understanding the Salience of Cognitive Diversity in Face-to-Face and Computer-
Mediated Teams ......................................................................................................................................4005 
Rui Huang, Laku Chdambaram & Shaila Miranda 
 
Information Management Models for Corporate Social Responsibility Practices ............................4014 
Marlei Pozzebon, Tuan Vu, Angela Maria Fleury de Oliveira & Maira Petrini 
 
Understanding the Relationship between Business and IT Groups: A Personal 
Construct Theory Approach ..................................................................................................................4020 
Senaka Fernando, Mark Lycett & Sergio de Cesare 
 
Assessing Resistance to Change in a Multinational Organization Using a GSS Game ....................4028 
Sajda Qureshi & Alanah Davis 
 
Analyzing Social Issues in Knowledge Organizations ........................................................................4037 
Claudia Muller, Norbert Gronau & Edzard Weber 
 
Requirements Practice: What Matters to Small Businesses that Develop Packaged 
Software? .................................................................................................................................................4045 
E Rose & A Jeffrey 
 
Conceptual Map of Software Environmental Impact ...........................................................................4055 
J Pinto, M Perez, L Mendoza, A Griman & M Krauter 
 
The Impact of Online Sponsored Search Advertising on Consumer Search and  
Purchase Behavior .................................................................................................................................4061 
Animesh 
 
 
 



An Investigation of the Structural and Relational Characteristics of Social Networks 
on Knowledge Exchange and Performance .........................................................................................4068 
Cindi Smatt 
 
The Role of Virtual Social Identity through Blog Use in Social Life ...................................................4073 
Junghoon Moon, Jessica Pu Li & G Lawrence Sanders 
 
How the Perception of Project Success and Accountability Affect the IS Process 
Document Completeness .......................................................................................................................4084 
Te-Wei Wang, Chih-Chen Lee & Krishnamurthy Surysekar 
 
Social Interaction as Constituting Element of Routines: Incorporating Social 
Network Analysis into IS Research .......................................................................................................4093 
Heinz-Theo Wagner & Tim Weitzel 
 
Alternative Paths Toward a Social Actor Concept ...............................................................................4101 
Roberta Lamb 
 
Why the Context Matters: A Social Informatics Approach to the Problem of 
Interdependence in Information Systems Research ............................................................................4112 
Howard Rosenbaum & Elisabeth Davenport 
 
Lecciones Aprendidas de una Tentativa De G2G en Brasil ................................................................4119 
Luiz Antonio Joia 
 
Lessons Learnt from an Unsuccessful G2G in Brazil ..........................................................................4128 
Luiz Antonio Joia 
 
Sistemas Administradores De Contenido: Evidencian el Valor que Aportan las T.I. a 
las Organizaciones 
Content Management Systems: They Show How IT contributes to Organizations ..........................4137 
Rojas, Teresita & Marlon Quintero 
 
Diagnóstico de la Industria de Servicios de Software en México .......................................................4148 
Marcelo Mejia, Ignacio Ania & Rafael Gamboa 
 
RFID y Su Impacto en Los Procesos de Negocios de Una Cadena de Suministro en 
el Sector de Sericios Pubicos 
Exploring the Impact of RFID on Business Processes: A Proof of Concept in a 
Utility Industry Supply Chain .................................................................................................................4157 
Ygal Bendavid, Linda Castro, Louis Lefebvre & Élisabeth Lefebvre 
 
Impacto de la Tecnologia RFID Sobre los Procesos de Negocios: Caso de la 
Industria de Venta al Detal 
The Impact of RFID Technology on business Processes: Case Study in the Retail 
Industry ....................................................................................................................................................4167 
Samuel Fosso Wamba, Viviana Ramirez, Louis Lefebvre & Elisabeth Lefebvre 
 
ERMS: Evolución de los ERP Hacia la Gerencia del Corto Plazo en Entornos 
Económicos Poco Predecibles ..............................................................................................................4177 
Ricardo Salim & Carlos Ferran 
 
Sistemas de Información de Mercadotecnia Utilizadas Para Formular Estrategias en 
las Empresas Mexicanans: Un Estudio Exploratorio 
Use of a Marketing Information System to Formulate Strategies in Mexican 
Companies ...............................................................................................................................................4186 
Niria Goñi Avila 
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