COMPUTER
SOCIETY

< IEEE

JULY 11-13, 2007

TORONTO, ONTARKD. CANADA

WCMeB 2007
Conference Proceedings




TABLE OF CONTENTS

2B
The Role of Wireless Access Interconnection in Mobile e-Commerce Industry Evolution...............c.cccee... 1
David Wright
What Drives Business Model Dynamics? A CaSe SUIVEY .........cociieiiriiieiieiiene et see e sre e seenas 9

Mark de Reuver, Harry Bouwman, and lan Maclnnes

Research on China E-business Entrepreneurship Performance Based on the Perspective of
SOCTAI INBEWOTK ...ttt ettt et b ettt eb et e b e ebe st e b e e be e e b e ebe e e b e abe st ebeabe e ebeabe st eteabeneereas 19
Qing Zhang and Wei Cao

B2C

Perceived Privacy and Perceived Security and Their Effects on Trust, Risk, and User
0] =T o] PSS 25
Michael Breward

Socio-cultural Factors Influencing Consumer Adoption of Online Transactions...........c.cccccevvvieieeiveinennenn, 36
Abdullahi Jamal and Abdullah Ahmed

Analysis of the Use of Privacy-Enhancing Technologies to Achieve PIPEDA Compliance in
A B2C €-BUSINESS IMOUEL.....c.eiieieieeieceee ettt sttt s ettt sttt e st e s e e et e st sbesteaneereeneeneees 42
Melodie Szeto and Ali Miri

Sex, Gender and Self-Concept: Predicting Web Shopping Site Design Preferences...........cccccvvrvincnenns 53
Maureen Hupfer and Brian Detlor

eBlZ CASE STUDIES

Opening up of the Software Industry: The Case 0f SAP ... 63
Ali Farhoomand

Fostering Mobile Technology Value Proposition through User Participation: Results from

B (ol Lo [ o T | O= T (0 o [T 72
Bettina Thurnher

Design of Mobile Services Supporting Knowledge Processes on Building Sites.........cccocvviiiineicicnenn, 81
Bente Skatter

eHEALTH

Field Testing, Evaluation and Validation of a Web-Based MedWatch Decision Support

System (MWDSS): An Empirical Study of the Application of Mobile Tracking of

Epidemiological Disease Trends and Patient Movements in a Military SCENArio ...........cccccocevceveieeieneenn. 89
James Rodger and Parag Pendharkar

Addressing Privacy in a Federated Identity Management Network for E-Health...............cccccoooiiieienn, 98
Liam Peyton, Jun Hu, Chintan Doshi, and Pierre Seguin



eHEALTH CONTINUED

Development and Example of a Web-Based Open Source Clinical TOl ..........cccooeveviiiiiiiicinccicvescie 105
Michael Orr, Sharon Straus, and Jayna Holroyd-Leduc

A Framework for Interdisciplinary Team Communication and its Implications for

INFOrmMAation SYSTEIMS DESIGN.....c.viiiiiiiiiieee ettt bttt 113
Craig Kuziemsky, Elizabeth Borycki, Fraser Black, Michael Boyle, Denise Cloutier-Fisher, LeAnn
Fox, Pat MacKenzie, ME Purkis, Ann Syme, Coby Tschanz, Wendy Wainright, and Helen Wong

HCI

Comparing the Usage Behavior and the Continuance Intention of Mobile Internet Services ................. 120
Hee-Woong Kim and Kee-Young Kwahk

A Survey for Measuring and Managing Employee Dependability with E-BUSINESS .........ccccoevivereervenne. 129
Jung-Yu Lai, Wei-Heng Chen, and Chun-Chieh Yang

Multi-Channel Service Concept Design and Prototyping..........coeoiereiiiriiiinesinieeseseeese e 139
C.P. Sperling, L.P.A. Simons, and W.A.G.A. Bouwman

Enhancing Mobile Learning Using Speech Recognition Technologies: A Case Study..........c.ccoceeverenne 149
Luvai Motiwalla and Jialun Qin

Enhancing Mobile Business through a Task-Oriented Model for Mobile Remote Access........cccccevvennene. 156
Khaled Khankan and Robert Steele

PRIVACY & SECURITY

Defining TAeNtity TRETE ..o bbb bbb eb e 163
Susan Sproule and Norm Archer

Exploring User-to-Role Delegation in Role-Based Access CONIOl..........cccoiiiiiiiiiiiienc e 174
Wei Qiu and Carlisle Adams

Identity Fraud Profiles: Victims and OffeNders.........ccocie i e 185
Nicole Wagner

SHORT PAPERS

Critical Success Factors to Adopt E-commerce for SMES in ChiNa...........ccocviiiiiiiini i 194
Dequan Fan
E-learning Strategy Analysis in Online Learning: A Case StUdY .........cccoovvieiieieiiecie i e 195

Abdullah Al-Mudimigh

Intranets as Part of an E-BUSINESS STFategY.......ccccviieiueriiieiirese st ee sttt ne e neenes 200
Robert Mockler and Marc Gartenfeld

What Factors Facilitate Online BUYING? .......c.coiiiiiiiiireiieieese ettt sre et neebesre e 201
Bhasker Mukerji and Michele Thomson

Author Index





