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Supply Chain Management (5)

The Resilience Paradigm in the Supply Chain Management: A Case Study
Ana Paula BARROSO, Virginia MACHADO, Virgilio CRUZ MACHADO

Minimizing the Vulnerabilities of Supply Chain: A new Framework for Enhancing the Resilience
Umang SONI, Vipul JAIN

Reducing Risk in Supply Chains with Forecasting - An Analysis
Richard LACKES, Markus SIEPERMANN

A Supply Chain Coordination Mechanism with Credit Option Contract Considering Backordered
Demand of Customer
Reza HASANI, Farid KHOSHALHAN

An Effective Lean Supply Inventory Management Model using VMI Hub
Weidong LIN

A New Approach in Supply Chain Modeling
M. PAZOKI, Seyyed Mohammad Taghi FATEMI GHOMI, Fariborz JOLAI
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Safety, Security & Risk Management

Management Process Quality and Safety at Organizational Level (A Case Study at an International
Airport)
Mohammad SHAHRIARI, Lennie EDMAN, K. HAMDANI, Pedro AREZES

Emergency Exposure Limits for Toxic Chemicals in Major Hazard Installations of China
Hui CUI

Optimal Risk Response Plan of Project Risk Management
Amnon GONEN

Modeling a Constraint-based Design Risk Management Tool: An Empirical Study for Collaborative
Product Design
Jian RUAN, Sheng Feng QIN

IT Can Improve Healthcare Management for Patient Safety - Minimizing risk of blood transfusion
with Point-of-Act-System -
Masanori AKIYAMA, Atsushi KOSHIO

Occupational Safety & Health (OSH) Performance of SMEs: A Structured Framework
Enrico CAGNO, Guido Jacopo Luca MICHELI, Celeste JACINTO, Donato MASI

A Clustering Approach to the Operational Resilience Analysis of Key Resource Supply Chains
(KRSC): the Case of Fast Moving Consumer Goods

Paolo TRUCCO, David WARD
Electrostatic Hazards of Polypropylene Powders in the Fluidized Bed Reactor

K.S. CHOI K.T. MOON, J.H. CHUNG, X. BI, J. R. GRACE

Information Processing and Engineering

Coordinating Time-Constrained Multi-Agent Resource Sharing with Fault Detection
Shieu-Hong LIN

A Method for Identifying Process Reuse Opportunities to Enhance the Operating Model
Marne De VRIES, Alta Van Der MERWE, Paula KOTZE, Aurona GERBER

Dynamic Partitioning for Enterprise Applications
Martin GRUND, Jens KRUEGER, Juergen MUELLER, Alexander ZEIER, Hasso PLATTNER

Pitfalls of Information Technology Management Systems
Raj SIRIRAM

Fuzzy Hierarchical Clustering based on Fuzzy Dissimilarity
YaQiong LV, Carman Ka Man LEE

A Comparison of Technology Trajectories between the Global and the United States in Smart Grid
Siou-Zih LIN, Ssu-Han CHEN, Chun-Chieh WANG, Dar-Zen CHEN

Technology and Knowledge Management (1)

Knowledge Management Implementation: Analytic Hierarchy Process Methodology
R. KANT, A. ANAND, D. P. PATEL, M. D. SINGH
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Shared Resources, Capabilities and Inclusive Growth of Clustered SMEs: A Multiple Case Study in
China
Yilin FAN, Guowei WAN

Applying K-means Clustering and Technology Map in Asia Pacific-Semiconductors Industry
Analysis
Chin Yuan FAN, M. F. LAI, T. Y. HUANG, C. M. HUANG

Roadmapping an Emerging Technology in Clean Energy Industry: A Case Study of Dimethyl Ether
Development in China
Yuan ZHOU, Guannan XU, Jun SU, Tim MINSHALL, Qiang ZHI

Structure of International Research Collaboration in Wind and Solar Energy
Ichiro SAKATA, Hajime SASAKI, Toshihiro INOUE

Technology and Knowledge Management (2)

A Methodology for Tracking the Impact of Changes in (re)Designing of the Industrial Complex
Product
Nattawut JANTHONG

Dynamic Interactions between Knowledge Creation and Resource Mobilization in R&D
Management: A Case of the Inkjet Innovation in Japan
Ken HASHIMOTO, Shuzo FUJIMURA

Evaluation of the Sci-tech Service Industry Based on Factor Analysis - A Demonstration Study of 30
Provinces in China
Hongtao YANG, Huiling HUANG

Using Methodologies to Embed Knowledge into the Information Systems Development Process: An
Investigation into the IT Sector in China
Younes BENSLIMANE, Zijiang YANG

The Impact of Openness on Innovation Performance of China's Firms: from the Perspective of
Knowledge Attributes
Xiaoting ZHAO, Liang LIANG

Measurement and Improvement of Individual e-Business Capability
Chui Young YOON, Byung Hwan KIM

Relations between Corporate Philanthropy and Antecedent Variables: Based on the Empirical Data
Xueying TIAN

Key Performance Indicators for Sustainable Manufacturing Evaluation in Automotive Companies
Elita AMRINA, Shari MOHD YUSOF

Facilities Planning and Management

A Fuzzy Set Covering-Clustering Algorithm for Facility Location Problem
Rashed SAHRAEIAN, Mohammad Sadeq KAZEMI

The Scenario Based Regret and Min-Max Regret Approach for Location-allocation Model of

Distribution Center, with Uncertain Parameters
Mahdi BASHIRI, Amir MOSLEMI

Warehouse Storage Assignment: the Case Study of Camera and Lense Manufacturer
Chompoonoot KASEMSET, C. RINKHAM

1038

1043

1048

1053

1058

1063

1068

1073

1078

1083

1088

1093

1098

1103

1108



A Simulated Annealing for Solving a Group Layout Design Model of a Dynamic Cellular
Manufacturing System

Reza KIA, Reza TAVAKKOLI-MOGHADDAM, Nikbakhsh JAVADIAN, Mohammad KAZEMI, Javad
KHORRAMI

A Multi-Period Facility Location-Relocation Problem in the Presence of a Probabilistic Line Barrier
Mehdi AMIRI-AREF, Nikbakhsh JAVADIAN, Reza TAVAKKOLI-MOGHADDAM, M.Bahador ARYANEZHAD

Engineering Economy and Cost Analysis

Production System with Respect for Variable Quantities for an Economical Electric Vehicle
Production
G. SCHUH, Achim KAMPKER, Peter BURGGRAF, Carsten NEE

Cost-effective Planning of Energy-measurement-systems
Egon MUELLER, Markus BUSCHMANN, Kai-Uwe WONNEBERGER

A Review on Models and Practical Methods for Economic Evaluation of Occupational Safety and
Health (OSH)
Enrico CAGNO, Guido Jacopo Luca MICHELI, Donato MASI, Celeste JACINTO

Survey on Energy Efficiency Measurements in Heterogenous Facility Logistics Systems
Christian PRASSE, Andreas KAMAGAEW, Sebastian GRUBER, Kathrin KALISCHEWSKI, Stefan SOTER,
Michael TEN HOMPEL

Benchmarking in the Public Service Industry: The Italian Water Service Management Sector
Corrado LO STORTO

Agent-Based Simulation of Economic Sustainability in Waste-to-Material Recovery
0.Z. YANG, Y.Z. SHENG, Z.Q. SHEN

Service Innovation and Management

The Activities and Typologies in Service Innovation Design and Deployment:A Socio-Technical
Perspective on University Based Living Lab
Hung Chih LAI, Kae Kuen HU, Li Wei CHEN

Service Quality, Brand Image and Price Fairness Impact on the Customer Satisfaction and Loyalty
Chi-Chuan WU, Shu-Hsien LIAO, Yin-Ju CHEN, Wei-Lun HSU

The Feasibility of System Dynamic Modeling in Value Assessment of Industrial Services
Ville OJANEN, Samuli KORTELAINEN, Sakari HYPPANEN

Intermediating R&D and Marketing Value Creation by Open Innovation
Shu WANG, Jin CHEN, Fang XIE

The Connection Between Customer Value Creation and Innovation Strategy: A Proposed Framework
and Its Implication in Fashion Products
Chien-Liang KUO, Chien Chiang LIN, Yen-Kwan WU

Service Innovation for the User Interface of an ATM Catering to the Needs of the Student Community
Girish KRISHNAN, Sanjay KUMAR, Jithin C.R., Vinay V. PANICKER, R SRIDHARAN

Adoption of New Service Development Tools in the Financial Service Industry
Dayu JIN, Kah-Hin CHAI Kay-Chuan TAN

Identification of Best Practices to Achieve Innovation, Corporate Entrepreneurship and Spinoff in
Chilean Companies
Alfonso BASTIAS, Patricio CORTES
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Poster Session 2

Application of Fuzzy Mathematical Programming to Optimize an Integrated Production-distribution
System
Fardin AHMADIZAR, Mehdi ZEYNIVAND

Supplier Development: a Decision Making Problem
Zahra SHARAFI, Jamshid PARVIZIAN

Application of Fuzzy-AHP Extent Analysis for Supplier Selection in an Apparel Manufacturing
Organization
Mohammad Mahmudur RAHMAN, Kazi Badrul AHSAN

A Model for Evaluating Lean, Agile, Resilient and Green Practices Interoperability in Supply Chains

Pedro ESPADINHA-CRUZ, Antonio GRILO, Rogerio PUGA-LEAL, Virgilio CRUZ MACHADO

Arena Simulation Model for Multi Echelon Inventory System in Supply Chain Management
Kunal PATIL, Kai JIN, Hua LI

Stability of Production Lines with Multiple Delays
Narthan Cemal SAADET, Ali Fuat ERGENC

Fuzzy Guidance Strategies for Fair Multi-Agent Negotiation of Wholesale Price Contracts
Omar KALLEL, Ines BEN JAAFAR, Lionel DUPONT, Khaled GHEDIRA

A Simulation Comparison Analysis of Effective Pallet Management Scenarios
Maria Grazia GNONI, Gianni LETTERA, Alessandra ROLLO

Does Topology Matter? Land Price and Road Network
Satoru YAMAMOTO, Yuya KAJIKAWA

Market Information, Scope Economies, and Make-or-Buy Decision under Information Asymmetry
Suxiu XU, Qiang LU, Xiaoming HU

Developing a New Consumption Experience Scale for Taiwanese Fine Foods Culture
Ching-Yu LIEN, Shu-Hwa HSIAO

A Model for Carbon Management of Supplier Selection in Green Supply Chain Management
Chia-Wei HSU, S. H. CHEN, Cherng-Ying CHIOU

The ADT Evaluation Method Based on MCMC
Lizhi WANG, Xiaoyang LI, Tongmin JIANG, Xiaotian ZHUANG

The Impacts of Common Cause Failures for Two-Unit Parallel Systems from RAMS+C Point of
View
Chun-Yuan CHENG, Min WANG, Bee Leng LEE

Redundancy Allocation for Series-Parallel Warm-Standby Systems
O. TANNOUS, L. XING, P. RUI, Min XIE, S.H. NG

Simulation-Assisted Estimation of Failure Models with Stochastic Hazard Rates
Ke SUN, Songlin CHEN, Zhang WU

A Multi-Objective Identical Parallel Machine Scheduling with Setup and Removal Times with
Deteriorating and Learning Effects
Alireza AMINI, Reza TAVAKKOLI-MOGHADDAM, Fardad NIAKAN

A Novel Approach to Conduct Risk Analysis of FMEA for PCB Fabrication Process
C. H. Wang
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A Genetic Algorithm Approach for Modelling and Optimisation of MAJSP- Part II: GA Operators and
Results
Roohollah MILIMONFARED, Romeo MARIAN, Zeinab HAJIABOLHASANI

Examination of the Effectiveness and Robustness of the Heuristics for Bay-based Quay Crane
Scheduling Problem in Port Container Terminals
Jiang Hang CHEN, Stephen ZHANG, D.H. LEE

Improving Dispatch Operations in Complex Courier Organizations
Laura Paulina LARA AVILA, Fatos ELEZI, Maria CARIDI, Udo LINDEMANN

Project Management for Small Wind Turbines: an Experimental Survey on Activities, Lead Times
and Risks
Marcello FERA, Roberto MACCHIAROLI, Salvatore MIRANDA

Composing a Technology Delivery System for an Emerging Energy Technology: The Case of Dye-
Sensitized Solar Cells
Ying GUO, Xuefeng WANG, Donghua ZHU

Innovation Risk-utility Pathway Method Applied to Dye-sensitized Solar Cells
Ying GUO, Xuefeng WANG, Donghua ZHU

Full Service Vehicle Manufacturing: Rise and Fall
Alan PILKINGTON, Luciano CIRAVEGNA

A Prescriptive Approach to Understand Customer Needs Using Value-focused Thinking
Xinwei ZHANG, Guillaume AURIOL, Claude BARON

Investment Center Framework
Romeo G. MANALO, Marivic V. MANALO

Robustness and Reliability Consideration in Product Design Optimization Under Uncertainty
Xiaotian ZHUANG, Rong PAN, Lizhi WANG

System Dynamics Modeling for EFQM Excellence Model: Case Study of a Regional Electricity
Company in Iran

Mohammad Dehghani SARYAZDI, Kazem NOGHONDARIAN, Mohammad Saleh OWLIA, Jamal Hosseini
AZABADI

Control Chart for Monitoring Dependent Binomial Processes
Tsen-I KUO, Cheng-Shih LIN, Tung-Tsan CHEN, Hsin-Hua HUNG

System Integration Issues — Causes, Consequences & Mitigations
Adalberto Coelho SILVA, Geilson LOUREIRO

Process Cascade- and Segmentation-Based Organizational Design: A Case Study
Markus KOHLBACHER, Doris WEITLANER

Determining Economic Manufacturing Quantity, the Optimum Process Parameters Based on Taguchi
Quadratic Quality Loss Function Under Rectifying Inspection Plan
Ismail AL-ME'RAJ, Yahya CINAR, Salih DUFFUAA

Identifying Quality Improvement Opportunities in a Manufacturing Enterprise
Stanley FORE

An EWMA —Based Method for Monitoring Polytomous Logistic Profiles
Hamidreza IZADBAKHSH, Rassoul NOOROSSANA, Marzieh ZARINBAL, Amir ZARINBAL, Mohammad Reza
SAFAIAN, Majid CHEGENI
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E-Business and E-Commerce

A Procurement Model in an Electronic Market with Coordination Costs
Jishnu HAZRA, B. MAHADEVAN

E-business and E-commerce Applications and Trends in the Retailing Sector in Zimbabwe
Charles MBOHWA, Batanai SAMMIE

MOA and TRA in Social Commerce: An Integrated Model
Pei-Lee TEH, Pervaiz Khalid AHMED

The Effects of Psychological Factors on Online Consumer Behavior
Shu-Hsien LIAO, Yu-Chun CHUNG

The Research on Relationships between Customers' Perceived Value and Repurchase Intention
Yiming XIANG, Lili LI, Xin ZHONG

Information Architecture for Online Review System
G. RAJESRI, P. Laras AYUTIRTA

DMTT - An Approach for Business Document Mapping and Transformation in B2B Collaboration
Wen Jing YAN, Chong Minsk GOH, Puay Siew TAN, Valliappan RAMASAMY

Influencing Factors of Consumer Intention towards Web Group Buying
Guobiao XIE, Jie ZHU, Qiang LU, Suxiu XU

Manufacturing Systems (2)

A Two-Stage M/G/1 Queue with Discretionary Priority
Zhaotong LIAN, Ning ZHAO

Heuristic Algorithm for Two-sided Assembly Line Balancing Problem with Multi-objectives
Xiaofeng HU

Considering Decision Maker Ideas in Product Mix Problems by Goal Programming
Fahimeh TANHAIE, Nasim NAHAVANDI

Optimization of Multi-skilled Operator Allocation to Minimize Inventory Waiting Time
Adam BROWN, Fazleena BADURDEEN

Application of Data Mining Techniques to Monitor the Network-controllable Robot's Performance
Yongjin (James) KWON, Yongmin PARK, Jungwan HONG

Average Flow Time Estimation of Jobs in a Flexible Manufacturing Cell Consisting of a Number of

Identical Machines
Jannes SLOMP, Jos A.C. BOKHORST, Rahul CAPRIHAN

Numerical Simulation and Experimental Verification of Electrode Life for Different Coolants and Its

Flow in Plasma Cutting Torch
M. Senthil KUMAR, B. DHANASEKAR, G. Ranga JANARDHANA, S. PARAMASIVAM, K. S. Jaya KUMAR

An Events-driven Scheduling Algorithm for Two-cluster Tools with Processing Time Windows
Xin LI, Richard Y. K. FUNG, Hongyi SUN

An Efficient Tabu Search Approach to Determine Cell Formation Problem with Consideration of Cell
Layout
Chia-Ching LIN, Chin-Chih CHANG, Feng-Chia LI

1364

1369

1375

1380

1384

1387

1392

1397

1402

1407

1411

1416

1421

1426

1431

1436

1441



Quality Control & Management (2)

Optimization of Multiresponse Problems using Process Capability Index for Batch Manufacturing
Processes
Amirhossein AMIRI, Mahdi BASHIRI, Hamed MOGOUIE

Implementation of Environmental Management in the Austrian Transport Sector — Do Manager’s
Attitudes Matter?
Elmar FURST, Peter OBERHOFER

Email Network Analysis for Leadership
Hisato TASHIRO, Antonio LAU, Junichi MORI, Nobuzumi FUJII, Yuya KAJIKAWA

TQM Organizational Development for a Global Manufacturer
Kiyoshi SUZUKI, Hisato TASHIRO, Nobuzumi FUJII, Masayoshi USHIKUBO, Ichiro SAKATA

Process Capability Analysis for Non-normal Distribution with Lower Specification Limit
Duygu KORKUSUZ, Hendry RAHARJO, Bo BERGMAN

Synthetic-np Chart for Attributes
Salah HARIDY, Zhang WU

Controlling Non-conformities Propagation in Manufacturing. Case Study in an Electromechanical
Assembly Plant
Valerie FIEGENWALD, Samuel BASSETTO, Michel TOLLENAERE

Quality Control & Management (3)

Profile Monitoring for Poisson Responses
Amirhossein AMIRI, Mehdi KOOSHA, Armaghan AZHDARI

The Effect of an Additional Observation on Covariance Structure
Maman DJAUHARI

Effect of Seemingly Unrelated Regression-based Modeling Approach on Solution Quality for
Correlated Multiple Response Optimization Problems
Sasadhar BERA, Goutam BARMAN, Indrajit MUKHERJEE

Heuristic and Metaheuristic Structure of Response Surface Methodology in Process Optimization
Mahdi BASHIRI, Farshid SAMAET

The impact of Tolerance Limit on Cost of Quality
Mohamed K. OMAR, Sharmeeni MURUGAN, Rohana ABDULLAH

Decision-making in Process Design Based on Failure Knowledge
Wei DAL, Jun YANG

Economic Process Control for Multivariate Quality Characteristics with Hotelling's T-squared Charts

under Gamma Shock Model
Feng-Chia LI, Peng-Kai WANG, Li-Lon YEH, Sheng-Wen HONG

Reliability and Maintenance Engineering (1)

Integration of Maintenance Stategies for Improved Asset Reliability and Availability
N. K. K. PRASANNA, Shakti AKULA, Tushar N. DESAI
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Increasing Availability of Production Systems in Robust Layouts via Assignment of Maintenance
Resources
Majid BAZRAFSHAN, Shahrzad NIKGHADAM, Shaomin WU

Reuse Oriented Group Maintenance Scheduling Based on Hybrid Genetic Algorithm and Tabu Search

Jihong YAN, Dingguo HUA, Zimo WANG

State Space Model Based Reliability and Sensitivity Analysis for Multistage Manufacturing Process

Faping ZHANG, Aiging CHEN, Hong JING, Yan YAN, Hanbo QIAN

Software Reliability Modelling and Optimization for Multi-release Software Development Processes

Qingpei HU, P. RUI, Min XIE, S.H. NG, Gregory LEVITIN

Multi Up-gradation Software Reliability Growth Model with Faults of Different Severity
Amir Hossein SOLEIMAN GARMABAKI, Anu.G AGGARWAL, Pramod Kumar KAPUR

Performance-based Burn-in for Products Sold with Warranty
Zhisheng YE, Loon Ching TANG, Min XIE

System Dynamics Simulation for Constructing Maintenance Management of Ship Machinery
Dhimas HANDANI, Kenji ISHIDA, Shintaro NISHIMURA, Surya HARIYANTO

Reliability and Maintenance Engineering (2)

Reliability of Surveillance Mission with Unmanned Aerial Vehicles
Kien Ming NG, Jun JIANG, Rui PENG, Kim Leng POH, Kwong Meng TEO

Reliability-based Robust Design Optimization: A Comparative Study
Vijay RATHOD, Om Prakash YADAV, Ajay Pal Singh RATHORE, Rakesh JAIN

Exploring Impacts of Single Failure Propagation between SCADA and SUC
Cen NAN, Irene EUSGELD

Human Factor in Maintenance Performance Measurement
Diego GALAR, Christer STENSTROM, Aditya PARIDA, Rupesh KUMAR, Luis BERGES

A Maintenance Service Contract for A Warranted Product
Hennie HUSNIAH, Udjianna S. PASARIBU, Abdul Hakim HALIM, Bermawi ISKANDAR

Expert-Based FMEA of Wind Turbine System
Milton Kumar DAS, Subhash Chandra PANJA, Sunetra CHOWDHURY, Shyamapada CHOWDHURY,
Andreas I ELOMBO

Condition-based Maintenance for Systems Under Dependent Competing Failures
Liangpen CHEN, Zhisheng YE, Boray HUANG

Technology and Knowledge Management (3)

A Model for Linking Knowledge Management Strategies, Critical Success Factors, Knowledge
Management Practices and Organizational Performance; the case of Iranian Universities
Afarin AKHAVAN, Mohammad Saleh OWLIA, Mostafa JAFARI, Yahya ZARE

Identifying Mapping Relationships between Functions and Technologies: an Approach based on
Association Rule Mining
Linda ZHANG, Roger JIAO

Ranking of Technology Transfer Barriers in Developing Countries; Case Study of Iran's
Biotechnology Industry
Khashayar YAZDANI, Kourosh YAZDANI RASHVANLOUEIL, K. ISMAIL
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Managing Supply Chain Knowledge in the New Product Development Process: a Social Network
Analysis Approach
Marianna MARRA, William HO, John S. EDWARDS

An Ontological Approach for Program Management Lessons Learned: Case Study at Motorola
Penang Design Centre
Yu-N CHEAH, Soo Beng KHOH, Ghee Beng OOI

Optimization of a Knowledge-based System by a Meta-heuristic Approach for the Automotive
Diagnosis
Armin AZARIAN, Ali SIADAT, Patrick MARTIN

Defining Technology Entrepreneurship
Markus SPIEGEL, Christian MARXT

Towards the Integration of Technological, Organizational and Human Subsystems of Organizations to
Enhance Productivity
Mohammed Aminu SANDA, Jan JOHANSSON

Technology and Knowledge Management (4)

Identification and Classification of Human Error in Process Model Development
Alexander NIELEN, Denise KOLTER, Susanne MUTZE-NIEWOHNER, Christopher M. SCHLICK

Technological Capability Building in Network Environments: the Moderating Effects of Governance
Structure
Suli ZHENG, Zengyuan WU

Open Innovation in Chinese High-tech Enterprises: An Empirical Research Based on Zhejiang
Province
Fang LIU, Gang ZHENG

The Paradoxical Property of Knowledge in Organizations
J. djith KUMAR

Technology Manager's Radar Screen: Monitoring Competitors' Innovation Performance
Chung-Huei KUAN, Huei-Ru DONG, Mu-Hsuan HUANG, Dar-Zen CHEN

The Impact of Absorptive Capacity on the Ex-Post Adoption of Agile Methods: The Case of Extreme
Programming Model
Bouchaib BAHLI, Younes BENSLIMANNE, Zijiang YANG

Technology, Quality and Trade in the Apple Industry
Kayla LOPUCH, Laura SYRETT, John CONRAD, Harm-Jan STEENHUIS

Systems Modeling and Simulation (1)

A Robust-Gain-Scheduled Methodology for Process Parameter Design and Control with Application
to a Carbonated Beverage Filling Process
Abdul-Wahid A. SAIF, Muneeb A. AKRAM

Design and Modeling of Roll-to-Roll Manufacturing System Using Simulation Techniques
Laura Xiao Xia XU, Chin Wei GAN, Feng Yu WANG, Ma BIN, Roland LIM

Design of Comminution Circuits for Improved Productivity Using a Multi-Objective Evolutionary
Algorithm (MOEA)
Samson MHLANGA, Jabulani NDLOVU, Charles MBOHWA, Michael MUTINGI
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Systems Thinking for Modeling Risk Propagation in Supply Networks
Abhijeet GHADGE, Samir DANI, Roy KALAWSKY

A UML Approach for the Design of Reconfigurable Manufacturing Simulation Models
Hossam S. ISMAIL, Voon S. TEY, Lina WANG, Jenny POOLTON

Bayesian Calibration of Stochastic Computer Models
Jun YUAN, S.H. NG

Wafer Lot Release Policies Based on the Continuous and Periodic Review of WIP Levels
Khaled S. EL-KILANY

A Framework for Solving the Optimal Display Quantities with Equality Constraint
Takuya SUGANUMA, Hiroyuki GOTO

Systems Modeling and Simulation (2)

Principles for Modelling Business Processes
Antonie VAN RENSBURG

Resolution of Resource Conflict in a Max-Plus Linear Representation -Case of a Single Project-
Shotaro YOSHIDA, Hirotaka TAKAHASHI, Hiroyuki GOTO

A Queuing System with Risk-Averse Customers: Sensitivity Analysis of Performance
Carlos Arturo DELGADO, Ann van ACKERE, Erik LARSEN

Balancing Multi-robot Prioritized Task Allocation: a Simulation Approach
M. ELANGO, S.P. NACHIAPPAN

Modeling Patient Visits to Accident and Emergency Department in Hong Kong
M. XU, T. C. WONG, K. S. CHIN, S. Y. WONG, K. L. TSUI

Evaluation of a Supply Chain Performance Using a Fuzzy Decision Support System
Isabel L. NUNES, Sara FIGUEIRA, Virgilio CRUZ MACHADO

Assessing Quality of Manufacturing Organizations - A Graph Theoretic Approach
Mohit SINGH, 1.A. KHAN, Sandeep GROVER, S.C. GUPTA

On Storage Capacity Pooling through the Supply Hub in Industrial Park (SHIP): The Impact of
Demand Uncertainty
Xuan QIU, George Q. HUANG

Poster Session 3

Efficiency Improvement on Job Scheduling by Using Genetic Algorithm: A Case Study in Electronic
Industry
Budtree LIMWANICH, Rati WONGSATHAN

Process Family Planning: a Methodology Integrating Petri Nets and Knowledge-based Systems
Linda ZHANG, Qianli XU

Shifting Economic Bottleneck Identification
Jungiang WANG, Jian CHEN, Shuo WANG, Yingfeng ZHANG, Shudong SUN

Coordination Policies in Product Development with Rework
Bingyin BAO, Suxiu XU, Qiang LU

Research of Supplier Fuzzy Evaluation Based on Customer Satisfaction
Minghai JIAO, Xueying HONG, Ping YAN, Long REN
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A Study on Audit Fees Decision Making: Evidence from China Stock Market
Xin LI, Xiaobo ZHU

Data Pre-Processing by Genetic Algorithms for Bankruptcy Prediction
Chih-Fong TSAI, Jui-Sheng CHOU

To Form a Smaller World in the Research Realm of Hierarchical Decision Models
Bing WANG, Xiaotian YAO

Threat Evaluation Model of Targets Based on Information Entropy and Fuzzy Optimization Theory
Li-Ying FENG, Qing XUE, Min-xia LIU

Study of Deformation and Compensation for Ram-Quill Type Spindle
Chia-Hui TANG, Ching-Feng CHANG, Tsair-Rong CHEN

Fuzzy Classification of Gas Power Plant Spare Parts by Combination Statistical Classification
Technique, SAW, ABC Analysis
Shahrokh HEMATYAR

The Impact of Work Design Concept on Manufacturing Performance: A Process Sector Case Study
Nimesha VILASINI, Udaya KAHANGAMAGE, Janaka GAMAGE, Wathavana Vithanage Randika KOSALA

Designing an Integrated Order Fulfillment System for Configure-to-Order Production
Linda ZHANG, Qianli XU

Planning Process Families with a Knowledge-based System
Linda ZHANG, Qianli XU, Yongyi SHOU

Performance Evaluation of Knowledgeable Manufacturing Systems Using Petri Nets Considering
Dynamic Events
Youlong LV, Jie ZHANG

Using Bayesian Networks and Importance Measures to Indentify Tumour Markers for Breast Cancer
Shubin SI, Guanmin LIU, Zhigiang CAI, Peng XIA

Identifying Critical Business Rules Using Rough Set Theory
Mohamad AGHDASI, Ehsan MALIHI, Fatemeh GHORBANI
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