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Decision Sciences Institute 2011 Annual Meeting - Boston

Proceedings by Track and Session

Track: DSI Administrative Meetings

Session: New Talent Showcase - Financial Models, Experiments and Survival Models

An Experimental Investigation on a Buyer’s Perceived Risk in “E-Garage Sales” with Uncertainty 1
Authors: BO HAN (University of North Texas), Lucian Visinescu (University of North Texas),
John Windsor (University of North Texas)

Session: New Talent Showcase - Healthcare I'T, Operations and Leadership

First and Foremost, Physicians: The Clinical Versus Managerial Identities of Physicians as Leaders 7
Authors: Joann Farrell Quinn (Case Western Reserve University Weatherhead School of
Management), Sheri Perelli (Case Western Reserve University), Richard Boyatzis (Case Western
Reserve University Weather School of Management)

Session: New Talent Showcase - Phishing and Production Inventory Systems

Protection Motivation Theory: A Phishing Expedition 13
Authors: Deanna House (University of Texas at Arlington), M. K. Raja (University of Texas at
Arlington)

Session: New Talent Showcase - Sourcing and Supply Chain Theory/Integration

Assessing the Effects of Information Integration in Service Operations under Market Fluctuation 18
Authors: Guanyi Lu (Texas A&M University), Christina W.Y. Wong (The Hong Kong
Polytechnic University), Kee-hung Lai (The Hong Kong Polytechnic University), Xenophon
Koufteros (Texas A&M University)

The Link between Purchasing Strategies and Purchasing Structure 24
Authors: Melek Akin Ates (Rotterdam School of Management, Erasmus University), Erik van
Raaij (Rotterdam School of Management, Erasmus University), Finn Wynstra ((Rotterdam School
of Management, Erasmus University)

Track: Accounting and Finance



Session: Accounting and Taxation
The Adoption Tax Credit and Exclusion: Continuing Changes and Continuing Issues
Author: Sheldon R. Smith (Utah Valley University)
Cost Accounting and Simulation: A Post-Structuralist Perspective
Author: Robert Hutchinson (University of Detroit Mercy)
Death and Taxes: Auto Retailers Prepare for the Phase-Out of LIFO Inventory Accounting and
Corresponding Tax Liability
Authors: Robert Hutchinson (University of Detroit Mercy), Joseph Pia (University of Detroit
Mercy), Julian Azariah (University of Detroit Mercy)

Session: Contemporary Issues in Finance

Mergers and Acqusitions and the Universal Investor
Authors: Ben Branch (University of Massachusetts - Amherst), Anurag Sharma (University of
Massachusetts), Ning Pu (University of Massachusetts), Liping Qiu (University of
Massachusetts), Chetan Chawla (University of Massachusetts)

Firms’ Value Study Out of The Ordinary: Evidence from Taiwan
Authors: Hsin-Hong Kang (National Cheng Kung University), Wen Hsiang Wang (National
Cheng Kung University)

Session: Education in Accounting and Finance
Intraportfolio Correlation: An Application for Investments Students
Authors: Lynda S. Livingston (School of Business and Leadership, University of Puget Sound)
An Ecological Approach for the Integration of sustainability into the Accounting Education and
Professional Practice
Author: Seleshi Sisaye (Duquesne University)
Hyperbolic Browser For Knowledge Management Of An ERP Undergraduate Accounting Curriculum
Author: Zane L Swanson (University of Central Oklahoma)

Session: Ethics and Corporate Responsibility
Corporate Social Responsibility and Corporate Performance
Authors: Shou-Lin Yang (National Cheng Kung University), Yung-Ming Shiu (National Cheng
Kung University)
Shareholdings of Board Members and Corporate Performance: A Panel Quantile Regression Analysis in
China and Taiwan
Authors: Hsin-Hong Kang (National Cheng Kung University), Shu Bing Liu (National Cheng
Kung University)
ROE: Return On Ethics
Authors: Omid Sabbaghi (University of Detroit Mercy), Min Xu (University of Detroit Mercy)

Session: Issues in Portfolio Management
An Optimal Control Technique in Constrained Mean-Variance Portfolio Optimization
Author: James A. DiLellio (Pepperdine University)
CAPM and the Cross-Sectional Returns and Betas of Some Market Indices Relative to the S&P 500
Index: Fama-MacBeth Regressions
Authors: V. Reddy Dondeti (Norfolk State University), Carl B. McGowan, Jr. (Norfolk State
University)
Investor assessment of international diversification: A test of non-linearity
Authors: Kingsley O. Olibe (Kansas State University), Ike C. Ehie (Kansas State University)

Session: Topics in Accounting I
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Accounting Information Systems (AIS): A comparison of face-to-face and On-line Learning
Author: Anil Aggarwal (University of Baltimore)

Discover How Lean and Six Sigma Redesigned an IT Department and Reduced Costs and Increased

Efficiencies
Authors: Mehmet C. Kocakulah (University of Southern Indiana), Dori Danko (Grand Valley
State University), Allen Norris (Elcho Financial Systems)

Benefit promises made: What are they and can they be kept?
Authors: Mary Fischer (The University of Texas at Tyler), Treba Marsh (Stephen F. Austin State
University), George Hunt (Stephen F. Austin State University), Bambi Hora (University of
Central Oklahoma), (Texas State University)

Threshold Mentality and Earnings Management
Authors: Ai Chi Hsu (National Yunlin University of Science and Technology/Department of
Finance), Yong Yi Li (National Chung Cheng University/Department of Business Administration)

Session: Topics in Accounting IT

Does the Level of Complexity Affect Results of Self-Generated Elaboration Projects in the Study of

Intermediate and Tax Accounting Topics?

Authors: Judith A. Sage (Texas A & M International University), Lloyd G. Sage (Texas A & M
International University)

Internal Control Requirements for Public Corporate Managers Are Not BeingAddressed in the Current

Management Literature
Authors: Judith Anne Kamnikar (Auburn University Montgomery), Edward G. Kamnikar (Troy
University Montgomery), Beverly Strachan (Troy University Montgomery)

Evidence on the Use and Weighting of Performance Measures in Chinese Top Management Contracts
Authors: James Cordeiro (SUNY Brockport), Lerong He (College at Brockport, State University
of New York), Tara Shaw (India Development Foundation, New Delhi, India)

Value Stream Acocunting: A New Paradigm for Financial Management
Authors: Gus Gordon (The University of Texas at Tyler), Mary Fischer (The University of Texas
at Tyler)

Session: Topics in Finance
Using Simulation Analysis in the Capital Budgeting Process
Authors: Carl B. McGowan, Jr. (Norfolk State University), Jim Chen (Norfolk State Univeristy)
Insurance-like Effects of Corporate Social ResponStockholders and Bondholders' Wealth
Authors: Shou-Lin Yang (National Cheng Kung University), Yung-Ming Shiu (National Cheng
Kung University)
To Seek for An Applicable Competitive Business Pattern
Authors: Hsin-Hong Kang (National Cheng Kung University), Wen Hsiang Wang (National
Cheng Kung University)

Track: Curricular Issues Miniconference

Session: Curricular Issues in POM and MIS

Does Enterprise Resource Planning Certification courses Influence IS Enrollment?
Authors: Huilien Tung (Auburn University), Hsiang-Jui Kung (Georgia Southern University)

Track: Decision Making and Problem Solving (MS/OR/Statistics)

Session: Data Envelopment Analysis
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Data Envelopment Analysis (DEA) Equipped With DEA-Discriminant Analysis (DA
Authors: Mika Goto (Central Research Institute of Electric Power Industry), Toshiyuki Sueyoshi
(New Mexico Institute of Mining & Tech)

Environmental Assessment by Using DEA Radial and Non-Radial Models
Authors: Toshiyuki Sueyoshi (New Mexico Institute of Mining & Tech), Mika Goto (Central
Research Institute of Electric Power Industry)

Proactive Data Envelopment Analysis: Effective Production under Stochastic Environment
Authors: Chia-Yen Lee (Department of Industrial and Systems Engineering, Texas A&M
University), Andrew L. Johnson (Department of Industrial and Systems Engineering, Texas A&M
University)

Session: Decision Making

Modeling Strategic Decisions: The Case of Airlines in India
Author: Nat Natarajan (Tennessee Technological University)

Top Management Team Characteristics, Decision-Making Style, and Organizational Performance
Authors: Ya-Ti Hsu (Chihlee Institute of Technology), Huang Shihping Kevin (National Chiao
Tung University)

Exploring the Factors Influence Securities Traders' Decision Intention - A Theory of Planned Behavior

View
Authors: Ming-Tien Tsai (National Cheng Kung University, TAIWAN), I-Chan Fang (National
Cheng Kung University)

Session: DSS

Towards a more socially aware approach with Decision Support Systems Development
Authors: Shah Jahan Miah (University of the Sunshine Coast), Don Kerr (University of the
Sunshine Coast), Robert Chataway (Queensland Department of Primary Industries)

Session: Financial and Economic Modeling
The Behavior Of Monthly Stock Prices Of Fortune 500 Firms And S&P Smaller Firms: Evidence And
Implications
Authors: Young H. Kim (Clark Atlanta University), Edward L. Davis (Clark Atlanta University),
Charles T. Moses (Clark Atlanta University)
Event Based and Stylized Properties of Log-returns
Authors: Stergios B. Fotopoulos (Washington State University), Yuxing Luo (Washington State
University)

Session: Global Applications
ENHENCING DESIDN DECISION by KNOWLEDGE CONVERSION PROCESSES: A EMPIRICAL

MULTIPLE CASE STUDY in TAIWANESE CONSTRUCTION INDUSTRY
Author: Shen Hung-Ku (National Cheng Kung University)

Technology Readiness and Behavioral Decisions toward C2C Platforms in China
Authors: June Lu (University of Houston - Victoria), Lu-Zhuang Wang (Zhejiang University City
College, 51 Huzhou Street, Hangzhou, China 310015), Linda A. Hayes (University of Houston-
Victoria)

Session: Information Systems Management

Who Can We Trust? : The Influence of Insider Threats on IS Security Investments
Authors: Jian Hua (the University of the District of Columbia), Sanjay Bapna (Morgan State
University)

Session: Inventory Innovations
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Using Demand Patterns of Related Products in Improving the Forecast Accuracy of Intermittent
Demand
Authors: Matthew D. Lindsey (Stephen F Austin State University), Robert J. Pavur (University of
North Texas)
Shape of Power Yield Distribution: Impact on Wilson's Formula with Random Quantity
Authors: Javad Paknejad, Farrokh Nasri (Hofstra University), John Affisco (Hofstra University)
Two Heuristics for the Basic EOQ and EPQ with Partial Backordering
Authors: David W. Pentico (Duquesne University), Matthew J. Drake (Duquesne University),
Carl Toews (Duquesne University)

Session: Inventory Modeling
A Geometric Programming Approach For A Distribution Free Approximation To Newsvendor Problem
With Pricing

Authors: Syed Asif Raza (Qatar University, Doha, Qatar)

Session: Management and Staffing Issues

An Inexpensive Bus-Routing System for a Single-Route Senior Center
Authors: Rhonda Aull-Hyde (University of Delaware), Kirsten A Davis (Naval Station Norfolk),
Wenying Yu (Ing Direct)

Session: OR Modeling

Evaluating Supplier Performance Using the Mult-Criteria Decision Fuzzy Logic Approach
Authors: Gary L. Stading (University of Houston - Downtown), Margaret F. Shipley (University
of Houston - Downtown)

Session: Planning

Modeling Approaches for Nanomanufacturing Production Scale-up Planning
Authors: Serkan Erbis (Northeastern University, Center for High-rate Nanomanufacturing),
Jacqueline A. Isaacs (Northeastern University, Center for High-rate Nanomanufacturing), James
C. Benneyan (Northeastern University)

Impact of Shelf Size Capacity on Managing Variety in Assortment Planning: A Multi-objective

Approach
Authors: Kathryn W. Ernstberger (Indiana University Southeast), M. A. Venkataramanan (Indiana

University)

Session: Queuing
Transient Modeling Of Time-Varying Queues In Call Centers

Authors: Farzaneh Fazel (Illinois State University), Ahmad Fakheri (Bradley University)
The Effects of the Variation on Queuing Systems in Supply Chain Management

Author: Xiaofeng Zhao (University of Mary Washington)

Nondimensionalization and Scaling of Unsteady Queues
Authors: Ahmad Fakheri (Bradley University), Farzaneh Fazel (Illinois State University)

Session: Scheduling and Productivity

The Characteristics and Impact Control of Tourism Seasonality in Hainan Province
Author: Liang Tian (Hainan University)

Study of Productivity Changes In U.S. Truckload Carriers: 2000-2009
Authors: Dinesh R. Pai (Pennsylvania State University at Harrisburg), Kenneth Lawrence (New
Jersey Institute Of Technology)

Session: Statistical Modeling I
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Maximizing the Area under ROC Using Pruned Neural Networks and Its Application to Analyzing
Market Survey Data

Authors: Yoichi Hayashi (Meiji University), Rudy Setiono (National University of Singapore),
Huei M. Hsieh (National Taiwan University)

An Intuitive Measure of Qualitative Dispersion
Author: John Dickinson (University of Windsor)

Examining Trust and Negative Review Sentiment in Online User Reviews: A Case Study
Authors: Qing Cao (Texas Tech University), Kevin Samuel Shaw Henning (Texas Tech
University)

Session: Theory of Constraints in Business
The Power Generation Dilemma: Investing in Security of Supply - An Epilogue
Authors: John Davies (Victoria University of Wellington), Victoria J. Mabin (Victoria University
of Wellington), James F. Cox (RetiredTerry College of Business, University of Georgia)
A Decision Support System for Developing the Managerial Policy of Urban Paratransit Services: A Case
Study of the Massachusetts Bay Transit Authority
Authors: Emanuel Melachrinoudis (Northeastern University), Hokey Min (Bowling Green State
University), Candace Selneck (Northeastern University)

Track: Healthcare Management

Session: Analytical Tools in Hospital Management I

The Parameter Effects on Performance in Artificial Neural Network for Diabetes Diagnosis
Authors: Youqin Pan (Salem State University), Saverio Manago (Salem State University)

A Simulation-based Decision Model for Cloud Computing Architectures in Healthcare Organizations
Authors: Charles S. Brust (Mayo Clinic), Surendra Sarnikar (Dakota State University)

Simulation Based Approach for Designing Primary Care Panel Size
Authors: Claire C. Bond (Northeastern University), James C. Benneyan (Northeastern University),
Mehmet Erkan Ceyhan (Northeastern University), Bradley V. Watts (White River Junction VA
Medical Center), Brian Shiner (White River Junction VA Medical Center)

Session: Electronic Health Records

Transition from Paper to Electronic Health Records
Authors: Christopher Emmert (Western Michigan University), Daniel J. Austin (Western
Michigan University), Muhammad A. Razi (Western Michigan University), J. Michael Tarn
(Western Michigan University)

Securing Electronic Health Records in a Health Information Exchange Environment
Authors: Ravi S. Behara (Florida Atlantic University), C. Derrick Huang (Florida Atlantic
University)

Session: Hospitals and Demographic Factors

Location and Allocation Problems in Healthcare
Authors: Seda Sinangil (Northeastern University), Mehmet Erkan Ceyhan (Northeastern
University), James C. Benneyan (Northeastern University)

Ethical Disaster Response
Authors: Matthew D. Dean (University of Southern Maine), Dinah M. Payne (University of New
Orleans)

Session: Hospitals and IT
Critical Factors Influencing the Adoption of Computerized Clinical Practice Guidelines
Authors: Kuang-Ming Kuo (National Chung Cheng University), Ju-Ling Hsiao (Chia-Nan
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University of Pharmacy and Science), Hsin-Ginn Hwang (National Chiao Tung University),
Chien-Wen Duan (National Chung-Cheng University)
Healthcare Consumer Education Services to Support Health IT: A Service System Approach to IT
Diffusion
Authors: Pamela E. Carter (North Carolina A&T State University), Lemuria D Carter (North
Carolina Agricultural and Technical State University)

Session: Human Factors in Health Care

Hospital Safety Climate and Compliance
Authors: Alessandro Ancarani (University of Catania), Carmela Di Mauro (University of
Catania), M.Daniela Giammanco (University of Catania)

Session: International Health Care
Measuring the effectiveness of Health Information Technologies in Public and Private Sector Hospitals
in Qatar
Authors: Jamal Al-Khanji (Supreme Council of Health,Qatar), Syed Asif Raza (Qatar University,
Doha, Qatar)
Measuring the Acceptance of Health Information Technology Internationally: A Meta-Analysis of the
Unified Theory of Acceptance and Use of Technology Model
Authors: Aurelia Nicholas-Donald (University of Texas at El Paso), Jesus, F Matus (University of
Texas at El Paso), SeungEui Ryu (University of Texas at El Paso), Leopoldo L. Gemoets
(University of Texas at El Paso)

Designing Service Quality in a Private Hospital in Indonesia
Authors: Kristianus Oktriono (Tourism Academy), Ahmad Syamil (Arkansas State University)

Session: Inventory and Hospitals

Use of Basic Inventory Models for Shared Inventory
Authors: Oguz Erdogan (Northeastern Univerity), Mehmet Erkan Ceyhan (Northeastern
University), James C. Benneyan (Northeastern University)

Session: Lean

Six Sigma and CQI Implementation to Enhance Hospital Performance Outcomes
Authors: Kathleen L. McFadden (Northern Illinois University), Gregory N. Stock (University of
Colorado at Colorado Springs), Charles R. Gowen III (Northern Illinois University)

Session: Lean and Quality
Improving Quality through the Lean Practice: A Case Study of a Hospital
Authors: Woosang Hwang (Universidy of Toledo), Pauline J. Hwang (University of Toledo)

Session: Models and Optimization for Health Care Improvement I
A Game Theoretical Approach to the Strategies of Competing Hospitals Illustrated with Hypothetical
Example
Authors: Brendan M. Bettinger (Northeastern University), James C. Benneyan (Northeastern
University)
Markov Decision Process Model for Asymptomatic Intracranial Aneurysm Treatment Selection under
Risk Aversion
Authors: Vera Tilson (University of Rochester), David Tilson (University of Rochester)

Session: Pharmaceutical Issues in Health Care
Patients’ satisfaction with pharmaceutical services at a public hospital in Qatar
Authors: Imran F. Khudair (Hamad Medical Corporation), Syed Asif Raza (Qatar University,
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Doha, Qatar)
Analysis of Pharmaceutical Patent Applications to Determine Trends in Pharmaceutical Industry Using
Text-Mining Approach
Authors: Thida San-Adams (Missouri University of Science and Technology), Wen-Bin Yu
(Missouri University of Science and Technology (Formerly UMR))

Session: Process Management in Health Care

Change is as Good as a Rest: Using the Theory of Constraints to Resolve Resource Constraints in a

Large Public Hospital
Authors: Victoria J. Mabin (Victoria University of Wellington), Sally Babington (MBA
Alumna/Legal Services Agency), Vanessa Caldwell (MBA Alumna/Matua Raki, National
Addiction Workforce Development), Julie Yee (MBA Alumna/ Upper Hutt Health Centre)

Session: Quality in Health Care
A Preliminary Study of Continuous Quality Improvement in Mental Healthcare
Authors: Jamison V. Kovach (University of Houston), Lawerence D. Fredendall (Clemson
University), Linda R. LaGanga (Mental Health Center of Denver)
Effects of Institutional Pressure and Strategic Planning on Performance Quality of U.S. Long-term Care
Facilities
Authors: Hui-chuan Chen (University of Texas at Arlington), Alan Cannon (University of Texas
at Arlington), Edmund Prater (University of Texas at Arlington)
Applied Statistical Process Control Methods to Neonatology Quality Improvement
Authors: Zeynep Karakus (Northeastern University), Aysun Taseli (Northeastern University),
James C. Benneyan (Northeastern University)

Session: Scheduling in Health Care I
Literature Review of Healthcare Resource Scheduling: Methods. Trends. Applications
Authors: Serpil Mutlu (Northeastern University), James C. Benneyan (Northeastern University)

Session: Scheduling in Health Care 11

A Multi-Period Location and Allocation Model for Sleep Apnea Services in the VA Healthcare System
Authors: Hande Musdal (Northeastern University), Seda Sinangil (Northeastern University),
Mehmet Erkan Ceyhan (Northeastern University), James C. Benneyan (Northeastern University),
Bradley V. Watts (White River Junction VA Medical Center), Brian Shiner (White River Junction
VA Medical Center)

Maximizing Scheduling Value and Utility in Realistic Clinic Settings
Authors: Stephen Lawrence (University of Colorado), Linda R. LaGanga (Mental Health Center
of Denver)

Session: Technology and Hospitals
Social Influence Matters in the Use of Clinical Expert Systems? Revisit the UTAUT Based on Fuzzy
DEMATEL Technique
Author: Don Jyh-Fu Jeng (National Cheng Kung University)
A Study Of The Impact Of Mobile Nnursing Station On Individual Performance
Authors: Ju-Ling Hsiao (Chia-Nan University of Pharmacy and Science), Rai-Fu Chen (Chia-Nan
University of Pharmacy and Science), Yu-Chang Lin (National Chiao Tung University), Yu-Hui
Tu (Ping-tung Christian Hospital)
Online Intelligent Symptom Recognition Support System
Author: Xiaoqing Li (University of Illinois at Springfield)

Track: Innovative Education
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Session: Course Design Issues
Is there a Correct-Answer-Position Cue in Multiple-Choice Questions?
Author: John Dickinson (University of Windsor)
B2C Mass Customization in the Classroom
Authors: John K. Visich (Bryant University), Qiannong Gu (Sam Houston State University),
Basheer M. Khumawala (University of Houston)
Design for Manufacturing and Assembly: An experiential exercise
Author: Bertie M. Greer (Northern Kentucky University)

Session: Education Partnerships and Related Issues
Determinants of Educational Outsourcing and Partnerships Success

Authors: David C. Chou (Eastern Michigan University), Amy Y. Chou (Illinois State University)
The Relationship between the Interest to Work in a Project Team, the Desire to Start a Business and the
Interest in Pursuing a Business Degree

Authors: Kenneth Sousa (Bryant University), Lori A. Coakley (Bryant University)

Session: ERP, SCM and OM Courses Issues

Designing Effective Supply Chain Logistics Business Programs
Authors: Bin Zhou (College of Business, Kean University)

Design For Manufacturing and Assembly: An Experiential Exercise
Author: Bertie M. Greer (Northern Kentucky University)

Exploring the Link Between Student Knowledge of ERP and Desire to Seek ERP Coursework
Authors: Michael J. Magro (University of North Texas), Thomas C. McGinnis (University of
North Texas), Victor R. Prybutok (University of North Texas)

Session: Innovative Teaching Methods

Challenges to Dissemination of Innovative Instructional Materials
Authors: Benjamin Thomas Hazen (Auburn University), Yun Wu (Auburn University), Chetan S.
Sankar (Auburn University)

Assessing and Improving Undergraduate Student Writing In a School of Business at a Large Regional

University
Authors: David Glew (University of North Carolina Wilmington), Tracy Meyer (University of
North Carolina Wilmington), Rebecca Sawyer (University of North Carolina Wilmington), Pete
Schuhmann (University of North Carolina Wilmington), Barry A. Wray (University of North
Carolina at Wilmington)

Session: Learning Methods and Student Satisfaction

Readiness to Learn: Predispositions of Traditionally-Aged Undergraduates to the Study of Management
Author: James B. Lee (Stonehill College)

Student Learning in Computer Programming Concepts: Learning Styles and Computer Self-Efficacy
Authors: Janet Renwick (University of Arkansas - Fort Smith), Charles B. Foltz (University of
Tennessee at Martin)

The Effect of Technology Characteristics, Student Characteristics, and Instructor Characteristics on

Learning Outcomes and Student Satisfaction
Author: D. Veena Parboteeah (Eastern New Mexico University)

Session: Learning Qutcomes and Analyses
Gender and Student Outcomes
Author: Tuncay Bayrak (Western New England University)
Understanding Process Flow and Waiting Time Variance: A Spread Sheet Approach
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Authors: Xiaofeng Zhao (University of Mary Washington), Kenneth Gilbert (University of
Tennessee)

Session: Online Learning Issues

Exploring Learning Behaviors of Online Students: Attitudes toward Online Instruction and Distance
Learning across Learning Styles
Authors: Dat-Dao Nguyen (California State University, Northridge)
Class Time Versus Face Time — Using Blended Learning to Enhance Student Interaction
Authors: Paul J. A. Van Vliet (University of Nebraska at Omaha), Leah R. Pietron (University of
Nebraska, Omaha)
Worlds Collide: Exploring the Use of Social Media Technologies for Online Learning
Authors: Linda Weiser Friedman (Baruch College, CUNY)), Hershey Friedman (Brooklyn College
CUNY)

Session: Sustainability in Learning Environment
A Balance Score Card Approach to Learning IT Sustainability
Authors: Anne-Marie Oulai (Western Michigan University), J. Michael Tarn (Western Michigan
University)
Simulating the Fishing Industry: An Example of Introducing Sustainability into a Spreadsheet Modeling
Course
Authors: Ronald Wright (Le Moyne College), Thaddeus K. Sim (Le Moyne College)

Session: Teaching and Learning Methods in Business Disciplines
Educate Freshmen: Technology Skills In the Context of Globalization
Authors: Michelle (Xiang) Liu (Marymount University), Diane Murphy (Marymount University)
An Investigation of Student Perceptions Regarding Teaching Effectiveness on Undergraduate Student
Performance in Statistics Courses
Authors: Chao Wen (University of North Texas), Robert G. Insley (University of North Texas),
Paula I. laeger (University of North Texas)

Session: Teaching and Learning Systems in the Classroom
Pairing Flectronic Self and Peer Assessment with Discussion Based Teaching to Improve Student
Learning
Author: Sharron D. Hunter-Rainey (North Carolina Central University)
The Impact of Organizational Support, Technical Support, and Self-Efficacy on Faculty Perceived
Benefits of Using Course Management System
Authors: Melvin Williams (University of Toledo), William J. Doll (University of Toledo),
Xiaodong Deng (Oakland University), Jianfeng Wang (Mansfield University of Pennsylvania)

iTeaching: Using an iPad to Increase Teaching Efficiency and Enrich the Classroom Experience
Author: Kellie B. Keeling (University of Denver)

Session: Teaching Effectiveness and Learning Effect Issues

Enhancing Student Feedback to Assist Understanding of Metacognition in Educational Psychology
Authors: Gary Kern (Indiana University, South Bend), Randy M. Isaacson (Indiana University
South Bend)

Learning and Teaching Styles for Teaching Effectiveness in a Historically Black College and University
Authors: Anshu S. Arora (Savannah State University), Reginald Leseane (Savannah State
University), Michael Raisinghani (Texas Woman's University, School of Management, Executive
MBA Program)

Session: Technology Adoption and Globalization
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Cultivating Student Global Competency: An Experiment Study
Author: Yulong Li (Roger Williams University)

Track: Instructional Innovation Award Competition

Session: Instructional Innovation Award Competition Finalist Presentations

Expeditionary Learning in Information Systems: Definition, Implementation, and Assessment
Author: Alan S. Abrahams (Virginia Tech)

Improving Students’ Writing Competency through Online Writing Groups/Studios
Authors: Jamison V. Kovach (University of Houston), Michelle Miley (University of Houston),
Miguel Ramos (Universtity of Houston)

Introducing Geographic Information Systems in the Business School Curriculum with Business Analyst

Desktop
Authors: David Bradbard (Winthrop University), Dr. Barbara Fuller (Winthrop University)

Incorporating SCOR Scholar Training and Certification into Supply Chain Management Curricula: An
Exploratory Study of Suitability and Approach
Author: Scott C. Ellis (University of Kentucky)

Track: Information Technology

Session: Cloud Computing
Cloud Computing Challenges and Opportunities: Guide for Managers
Author: Hossein Bidgoli (California State University)

Session: Economic Anlaysis of IT
Electronic Books Challenge Printed Books - An Empirical Study
Authors: Chiang-nan Chao (St. John's University), tiger li (florida international university)
The Economic Impact of IT: Peer-to-Peer Microfinance in Developing Countries
Authors: Sandra A Vannoy (Appalachian State University), Sarah Byers (Appalachian State
University)

Session: Electronic Commerce

The Effect of E-store Attributes Expectation on Relationship Performance in Bricks and Clicks Context
Authors: Powen Fang (National Chung Kung University), Hsin Hsin Chang (National Cheng
Kung University, Taiwan), Yao Chuan Tsai (National Cheng Kung University)

Session: Emerging Technologies

Determinants of Trends in Application Service Providers
Author: Tuncay Bayrak (Western New England University)

A Taxonomy of Smart Grid Research to Date: Understanding who is creating the Intellectual Capital
Authors: Jesus A. Cardenas (University of Texas at El Paso), Leopoldo L. Gemoets (University of
Texas at El Paso), Robert Sarfi (Boreas Group)

Migration Issues to IPv6
Authors: Jonathan M. Adkins (University of Dallas), Brett J. L. Landry (University of Dallas)

Session: Individual Use of IT

A Comparison of Oral and Electronic Bilingual Meetings
Authors: Milam Aiken (University of Mississippi), Mina Park (Northern State University), Tobin
Lindblom (Northern State University)

User Goals in Personalization: Effectiveness of Personalization in Information Systems Design
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Authors: Amy Y. Chou (Illinois State University), David C. Chou (Eastern Michigan University)
The Moderating Effect of Gender on College Website Impression

Authors: Thiagarajan Ramakrishnan (Eastern New Mexico University), Victor R. Prybutok

(University of North Texas)

Session: IS and Knowledge Management
Cataloging, Measuring, and Analyzing Organization Knowledge Requirements and Knowledge
Resources
Authors: Theodore J. Randles (Eastern Kentucky University), William Johnson Miller (Georgia
College & State University), Christopher D. Blades (American University of Afghanistan)
Knowledge Sharing in Virtual Communities: A Research in Progress of the Case of Wikipedia
Authors: Elham Mousavidin (University of St. Thomas, Houston), Leiser Silva (University of
Houston)
Technology and Behavioral Based Incentives to Encourage Knowledge Documentation
Authors: Jack S. Cook (Rochester Institute of Technology), M. Pamela Neely (SUNY College at
Brockport)

Session: IS Pedagogy and Researcher's Interactions
Web 2.0: Opportunities and Risks for Higher Education
Authors: Christopher J. Sandvig (Western Washington University), Peter Haug (Western
Washington University)
The Effects of Informal Faculty-student Interaction and Use of Information Technology on Non-
traditional Students’ Persistence Intentions and Educational Outcomes
Authors: Morgan Shepherd (University of Colorado (@ Colorado Springs), Tsong Shin Sheu (Nan
Kai University of Technology, Taiwan)
An Analysis of the Invisible College in MIS Research
Authors: Robert P. Cerveny (Florida Atlantic University), Ravi S. Behara (Florida Atlantic
University)

Session: IS Quality
Investigating Service Quality Factors of Korean Mobile Telecommunication Industry: An Integrated
Approach
Authors: Mincheol Kim (Cheju National University), Chengqi Guo (James Madison University),
Jongtae Yu (University of Utah)
System Frame Erasure Rate and its Relationship to Perceived Call Quality in a Wireless Network: A
Quantitative Investigation
Authors: Mary R. Lind (North Carolina A&T State University), Michael Irizarry (Colorado
Technology University)
Assessing Data and Information Quality Research Methods
Authors: M. Pamela Neely (SUNY College at Brockport), Jack S. Cook (Rochester Institute of
Technology)

Session: IS security 3

Stick or Carrot: Compliance with Organization’s Security Policy
Authors: Yan Chen (University of Wisconsin-Milwaukee), K. Ramamurthy (University of
Wisconsin at Milwaukee)

A semantic approach to finding the major topics and trends in information systems security research
Authors: Ramakrishna Ayyagari (University of Massachusetts Boston), Roger H. Blake
(University of Massachusetts Boston)

Analyzing Information Security Failure in a Healthcare Organization: A case study
Authors: Derek J. Sedlack (Nova Southeastern University), Gurvirender P. Tejay (Nova

794

800

807

813

819

825

833

838

844

850

856

862

868



Southeastern University)

Session: Issues on ERP

Not Where We Want to be but Heading in the Right Direction: Re-Examining the Business Value of

ERP Systems
Author: Richard J. Goeke (Widener University)

ERP: A Survey of Implementations in Small and Medium (SME) and Large Indian Production Firms
Authors: Daniel Cernas Ortiz (University of North Texas), Arun Madapusi (Drexel University)

Session: Issues on SCM Technologies

Evaluating Website Customer Satisfaction of Sport Management Organizations
Authors: Marvin E. Gonzalez (College of Charleston), Gioconda Quesada (College of
Charleston), Joshua M Davis (College of Charleston), Carlo A. Mora-Monge (New Mexico State
University)

RFID Technology in the Supply Chain: Issues, and Implications for Research and Practice
Author: Benjamin KS Khoo (New York Institute of Technology)

Session: I'T Adoption

Critical Success Factors For Electronic Therapy — A Delphi Study
Authors: Teuta Cata (Northern Kentucky University), Gary Hackbarth (Northern Kentucky
University)

Openness to experience as a moderator of the speed of adoption of new information technology
Author: Mohammad I Merhi (University of Texas Pan American)

Session: IT and Decision Making
Using Decision Support Systems to Help Implement the Basel Accords
Authors: Daniel J. Power (University of Northern lowa), Mark L Power (Iowa State University)
Organizational Status: Effects on Implementation of Usability Requirements
Authors: Sondra Ashmore (IBM Corporation), Nicole Forsgren Velasquez (Pepperdine
University), Samuel M DeMarie (Iowa State University)
Evaluating Open Source Software Adoption Issues at a Research Organization
Authors: Kaushik Ghosh (Angelo State University), Sudhir Chawla (Angelo State University),
Yunus A. Kathawala (Gulf University of Science & Technology, Kuwait)

Session: IT and Management

The Prelimary Study on Agent Performance
Author: Wen-Yau Liang (National Changhua University of Education)

The Effect of Organizational Support on Technostress and Role Stress Interaction
Authors: Kanliang Wang (Renmin University of China), Qin Shu (Xi'an Jiaotong University,
China), Qiang Tu (Rochester Institute of Technology)

Session: IT Governance

The Outsourcing of IT-enabled Business Processes:An Empirical Test of Theoretical Models
Author: Lucian Visinescu (University of North Texas)

Applying REA-EO Business Policy Constraints within a Domain Specific Language
Author: Tod A Sedbrook (University of Northern Colorado)

Session: IT in Healthcare
Electronic Business in Pharmacies and Drug Stores

Authors: Jonathon Duncan (University of West Florida), June Wei (University of West Florida)
The Value of IT in Electronic Health Records
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Authors: Dominique Louis (Pace University, New York)

Session: IT in Organizations
Technology Complexity and Relative Advantage as Determinants of Organizational Adoption of
Information Technology
Authors: Ashraf Shirani (San Jose State University), Sutee Parapitaya (San Jose State University),
Mohammed H. Tafti (Hofstra University), Malu Roldan (San Jose State University)
Developing Inter-organizational Supply Chain Capabilities in a ‘Flat’ World: The Moderating Role of
National Culture
Authors: Carlo A. Mora-Monge (New Mexico State University), Joshua M Davis (College of
Charleston), Gioconda Quesada (College of Charleston), Marvin E. Gonzalez (College of
Charleston)

Session: Mobil Commerce

Determinants of Mobile-payment toward Behavior Intention: Task-Technology Fit Perspective
Authors: Hsin Hsin Chang (National Cheng Kung University, Taiwan), Yao Chuan Tsai (National
Cheng Kung University), Powen Fang (National Chung Kung University), ChiaHsiu Wu
(National ChengKung University)

Analyzing User-It Artifact Interaction and Technology Implementation Using Mobile Social Capital
Author: Donghyun Kim (University of Mississippi)

Social Influence and Mobile Commerce Adoption in the United States
Authors: Suhong Li (Bryant University), Hal Records (Bryant College)

Session: Mobile IS
Mobile Technology-mediated Ethical Consumption: Cognitive Processes and Technical Design Choices
Author: Stephanie A. Watts (Boston University School of Management)

Session: Organizational IS and External Environment
Information Technology and Firm Performance: Is the Capability of Proactive Corporate Environmental
Strategy a Missing Link? Yes
Authors: Jose Benitez-Amado (University of Granada), Rita Walczuch (Maastricht University)
"All Hell Breaks Loose": A Brittle DSS Meets A Discontinuous Environment
Authors: Darin A Ladd (Air Force Institute of Technology), Joe S Valacich (Washington State
University)
Impact of Management Role, Gender, and Level of Project Involvement on Corporate Governance in A
Role-Based Enterprise Portal Environment
Authors: Bih Ru Lea (Missouri University of Science & Technology), Sequeira Daniel (Missouri
University of Science & Technology)

Session: Perspectives on IT Design

The Security of Interval Responses to Queries Involving Confidential Data
Authors: Rathindra Sarathy (Oklahoma State University), Krish Muralidhar (University of
Kentucky)

Decision Support and Knowledge Management Systems: A Study in Emerging Industry Practices
Author: Richard M. Kesner (Northeastern University)

BI Factors for Competitive Advantage
Authors: Michael L. Gonzales (University of Texas at El Paso), Somnath Mukhopadhyay (The
University of Texas at El Paso), Leopoldo L. Gemoets (University of Texas at El Paso)

Session: Privacty and Trust
Privacy Regulations in the United States, Western Europe and Eastern Europe
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Authors: Dorothee-Catherine Wengelnik (Texas State University-San Marcos), Vivek Shah
(Texas State University - San Marcos), James Keefe (Texas State University)

Applying Text Timing in Corporate Spin-off Disclosure Statement Analysis: Understanding the Main

Concerns and Recommendation of Appropriate Term Weights
Authors: Aravindh Sekar (Missouri University of Science and Technology), Wen-Bin Yu
(Missouri University of Science and Technology (Formerly UMR)), Ying Chou Lin (Missouri
University of Science and Technology), Bih Ru Lea (Missouri University of Science &
Technology)

Online Identity Theft: A Longitudinal Study of Individual Threat-Response and Coping Behaviors
Authors: Murugan Anandarajan (Drexel University), Narasimha Paravastu (Metropolitan State
University), Bay Arinze (Drexel University), Rob D’Ovidio (Drexel University)

Session: Social Networks
A Study of Social Media Use: Implications for Local Campus Initiatives
Author: Abbas Foroughi (University of Southern Indiana)
Exploring the Role of Social Technologies in Influencing an Individual's Privacy Concept and Behaviors

Authors: Stephane E. Collignon (Virginia Polytechnic Institute and State University), Tabitha L.
James (Virginia Polytechnic Institute), Byung Cho, Kim (Virginia Tech)

Session: Social Networks (2)

A Conceptual Framework For Social Engineering: A Cross Cultural Perspective
Author: Khaled Alshare (Qatar University)

Testing Alternative Models of User Involvement and Satisfaction in the Social Media Context
Authors: Jeen-Su Lim (University of Toledo), John H. Heinrichs (Wayne State University), Kee-
Sook Lim (The University of Toledo)

The Gratifications of SNSs Usage Pattern: Affection, Coordination, Disclosure,

Entertainment/Relaxation, Escape, Information Seeking, Immediate Access, and Stylishness
Authors: Chenyan Xu (University of North Texas), Sherry D. Ryan (University of North Texas),
Victor R. Prybutok (University of North Texas), Chao Wen (University of North Texas)

Session: Software and Design
Towards a Conceptual Model of Software Piracy
Author: Mehdi Sagheb-Tehrani (Bemidji State University)

Incorporating Risk Aversion Variables and Risk Seeking Variables in Intelligent System Design
Authors: Shannon Jackson (Saint Leo University), Mayes D. Mathews (Saint Leo University)

Session: Spamming and Telecommunication

An Evaluation of the Factors that [.ead toGlobal Spam
Authors: Aurelia Nicholas-Donald (University of Texas at El Paso), Kallol K. Bagchi (University
of Texas, El Paso)

Track: Marketing and Cross-Functional Interfaces

Session: Advertising & Social Media

Changing Competitive Conditions and Inventory-Advertising Strategies: Theory and Evidence
Authors: Hani I. Mesak (Louisiana Tech University), Abdullahel Bari (Northwestern State
University of Louisiana)

An analysis on the relationship between consumers’ character and media contact patterns
Authors: Shota Sato (Tokyo University of Science), Yumi Asahi (Shizuoka University),
Toshikazu Yamaguchi (Tokyo University of Science)
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Session: Agency-Client Relationships, Advertising, & Interactive Marketing
The impact of internet advertising on perceptions, attitudes and purchasing intention: Elaborating on
gender, education and age differences in Vietnamese context
Authors: My-Trinh Bui (National Cheng Kung University), Chinho Lin (National Cheng Kung
University)
A Transactions Cost Perspective on Agency-Client Relationships in the Advertising Industry
Author: Dimitri Kapelianis (University of New Mexico)
Impact of Interactive Marketing on Multi-sided Markets
Authors: Huang Chenglei (University of Toledo), Rangarajan Parthasarathy (The University of
Toledo)

Session: Cross-Cultural Comparisons
Does Webdesign Reflect Country of Origin: Initial Findings
Authors: Tomas Kincl (University of Economics, Prague), Pavel Strach (Skoda Auto University)
Consumer Decision-Making Styles: Comparison between United States and Chinese Young Consumers
Author: Jin Su (Indiana University of Pennsylvania)

A Cross-Cultural Study of Symbolic Meanings of Product and Services
Authors: Kemal Buyukkurt (Concordia University), Wei Zhang (Caisse Desjardins)

Session: Instant Messaging, Diffusion of Online Shopping, & Social Media Opinion Leadership.
Effect of Instant Messaging Based Trust Building Systems

Authors: BO HAN (University of North Texas), Victor R. Prybutok (University of North Texas)
Impact of Social Media Opinion Leadership and Affect on Product Purchase Decisions

Authors: Jeen-Su Lim (University of Toledo), John H. Heinrichs (Wayne State University), Kee-

Sook Lim (The University of Toledo)

Session: Marketing Research
Investigating the Influence of Seller Reviews in Online Transactions
Authors: Jing Yang (Oklahoma State University), Rathindra Sarathy (Oklahoma State University)
User Evaluations of Intermodal Travel to Work: Exploratory Studies
Author: Steven Silver (CSU)
What Can Online Reviews Tell Us? An Approach to Analyze and Visualize Online Book Reviews
Authors: Kuang-Yuan Huang (University at Albany, State University of New York), Namjoo
Choi (University of Kentucky)

Session: Pricing, Capacity Allocation, & Complex Sales Engagements

When Do Salespeople Win Complex Sales Engagements?
Author: Dimitri Kapelianis (University of New Mexico)

On Modeling Pricing and Capacity Allocation in a Multi-Segment Market
Authors: Hongkai Zhang (East Central University), Hani I. Mesak (Louisiana Tech University),
Jiehui Ma (University of Wisconsin - Whitewater)

After Purchasing at a Store with Price-Matching Guarantees
Authors: Ming-Yih Yeh (National Taiwan University of Science and Technology), Chia-Chun
Lee (National Taiwan University of Science and Technology), Chung-Hsing Huang (National
Taiwan University)

Session: Supply Chain: Theory, Financial Performance, & Vendor Relationships
The Roles of the Vendor, Vendee and Relational Norms in ERP Vendee Satisfaction and Positive Word-
of-Mouth
Authors: Xiaolin Li (Towson University), Fujun Lai (University of Southern Mississippi), Vincent
Lai (Chinese University of Hong Kong)
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Marketing Theories Influence on Supply Chain Management Thought
Author: Gema Vinuales (University of Rhode Island)

Track: Management Strategy and Organizational
Behavior/Theory

Session: Career Decisions and Organizational Context

Contingent Labor Utilization: A Leading Business Cycle Indicator
Authors: Ali Rassuli (Indiana Purdue University Fort Wayne), Myeong H. Kim (Indiana Purdue
Fort Wayne)

Social and Institutional Antecedents of Entrepreneurial Career Intention: A Comparative Analysis
Authors: Michael A. Abebe (University of Texas-Pan American), Ashwini Gangadharan
(University of Texas-Pan American), Janejira Sutanonpaiboon (Sonoma State University)

Session: Decision Making and Resource Allocation

Firm Pricing Orientation And Pricing Decisions In Industrial Markets
Authors: Stephan M. Liozu (Case Western Reserve University), Richard Boland (Case Western
Reserve University), Sheri Perelli (Case Western Reserve University), Andreas Hinterhuber
(Bocconi University)

Evaluation of Production Decisions from an Eclectic Model Perspective Using Game Theory
Authors: Arpita Joardar (Clark University), Sang Hoo Bae (Clark University), Joseph Sarkis
(Clark University)

Toward Models of Tactical Execution Failure
Author: Francis D. (Doug) Tuggle (Chapman University)

Session: Employee and Work Policies
The Effect of Shyness, Affiliation Motive, and Self-monitoring on OCB Expectation
Author: Yutaka Ueda (Seikei University)
Effect of Work Values on Work Outcomes: Investigating Differences between Job Categories
Authors: Yutaka Ueda (Seikei University), Yoko Ohzono (Seikei University)
The Relation Between Self-Efficacy and The Three Dimensions of Employee Engagement: An
Empirical Investigation in a Non-Western Country
Authors: Grace K Dagher (Lebanese American University), Nora Junaid (Lebanese American
University)

Session: Employee Work Involvement and Organizational Practices
All in a Day’s Work: Quality-Related HR Practices, Organizational Ethics and Employee Work
Attitudes
Authors: Sean Valentine (University of North Dakota), David G. Hollingworth (University of
North Dakota), Clare Francis (University of North Dakota)
Organization Climate and Employee Involvement: Impact on Service Quality
Authors: Siti Zakiah Abu Bakar (Southern Illinois University Carbondale), Suresh K. Tadisina
(Southern Illinois University - Carbondale)
The Role of Emotion Recognition Ability in Motivation to Lead
Authors: Sukumarakurup Krishnakumar (North Dakota State University), Kay Hopkins (North
Dakota State University)
High-risk Occupations: Employee Stress and Behavior Influenced by Leadership.
Author: Lisa M. Russell (Indiana University Southeast)

Session: Environment and Strategic Response
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Strategy De-evolution: A Low-velocity Industry Responds to a High-velocity Event
Authors: Darin A Ladd (Air Force Institute of Technology), Anna L McNab (Niagara University),
Joe S Valacich (Washington State University)

Session: Extending Theoretical and Methodological Foundations of OM
Lost in Translation? An Assessment of Organizational Theory Usage in Operations Management
Research
Authors: Pinar Martin (Cranfield University), Janet Godsell (Cranfield University), Mark Johnson
(Cranfield University)

Session: Geography and Operations Management
Distribution of Manufacturing Strategy Decision-Making in Manufacturing Networks
Authors: Jan Olhager (Linkoping University), Andreas Feldmann (Linkoping University)
In-Depth Analysis of a Traditional Cultural Cluster through Grounded Theory: The Case of the
Jingdezhen (China) Porcelain Cluster
Authors: Yuting Zhuang (University of Otago and Xiamen University), André M. Everett
(University of Otago)

Session: Institutions and Firm Volition

Cyberspace: Anticipating the Future Legal Environment
Authors: Kathleen Mykytyn, Peter Mykytyn (Southern Illinois University)

Whether And How To Pursue Innovation: Examining The Influence Of Micro And Macro Factors
Authors: Grant Miles (University of North Texas), Raymond J. Jones III (University of North
Texas)

Session: Knowledge and Decision Making

Linking Organizational Memory and Knowledgebase for BusinessPerformance
Authors: Ganesh Bhatt (Morgan State University), Erastus Karanja (Morgan State University)

Entrepreneurial Orientation and Performance Effectiveness: An Examination of the Mediating Role of
Knowledge Acquisition and Creation in Customer Alliances
Authors: Vishal Gupta (State University of New York - Binghamton), Suman Niranjan (Savannah
State University)

Session: Knowledge and Organizational Strategy
Six Sigma strategy and Absorptive Capacity: The effects of technical, psychological and contextual
factors
Authors: Arumugam Velaayudan (University of Strathclyde, Glasgow, UK.)
Business Excellence Models: Interacting Mediating or Moderating Variables?
Authors: Viken Kortian (Macquarie Graduate School of Management), Norma J Harrison (China
Europe International Business School)

Acquisitions, Divestments and Managing the Process of Internationalization
Author: Syed T. Anwar (West Texas A&M University)

Session: Knowledge Exchange and Assimilation
Relatedness, Diversification, and Focus in M&A Transactions: A Measurement Rethink
Author: Andrew Papadopoulos (Quinnipiac University)
The Effects of Organizational Age and Product Line Diversity on Performance: Evidence from Czech
Breweries
Authors: Milton Mayfield (Texas A&M International University), Jacqueline Mayfield (Texas
A&M International University)
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Session: Knowledge Networks and Teams

Integrating Knowledge From Network: How Explorative/Exploitative Innovations Are Balanced
Authors: Marian Wen (National Cheng Kung University), Shi-Hwao Wang (Shu Zen College of
Medicine and Management)

Knowledge Sharing beyond Organizational Boundary: Based on the Social Exchanges of Individual

Employees
Authors: Seunghoon Jang (University of Nebraska-Lincoln), Taewan Kim (University of

Scranton), Wonho Jeung (University of Nebraska-Lincoln)

Session: Knowledge Sharing and Creativity

Promoting Job Performance Through the Accumulation of Knowledge Sharing and Innovation

Capability - The Moderating Role of Organizational Forms
Authors: Ming-Ten Tsai (National Cheng-Kung University), Chung-Jen Wang (National Cheng
Kung University)

The Exploration Antecedents of Affecting Knowledge Sharing in Organizational Employees
Authors: Tsai Ming-Tien (National Cheng-Kung University), Jui-Lin Chien (National Cheng
Kung University), Kun-Shiang Chen (National Cheng Kung University)

The Creative Environment's Effect on Worker Absenteeism:A Study with Garden Variety Creativity

Workers
Authors: Milton Mayfield (Texas A&M International University), Jacqueline Mayfield (Texas
A&M International University)

Session: Networks, Organization, and Knowledge
The Power of Online Social Networks for Spouses and Family Members of Expatriates

Authors: Kerri A. Crowne Brannen (Widener University), Richard J. Goeke (Widener University)
Verbosity and Perceptions of Trust and Leadership in a Chat-based Virtual Team Context

Authors: Sondra Ashmore (IBM Corporation), Anthony Townsend (Iowa State University)

The Mediating Effect of Perceived Media Characteristics on Shyness and Text Messaging in Cell Phone

Relationships
Authors: Yutaka Ueda (Seikei University), Miho Nojima (Seikei University)

Conceptual Lenses for Viewing the Work of Technology Managers in Multinational Manufacturing
Firms
Authors: Robert D. Morrison (The University of Texas-Pan American), Rohny G Saylors (New
Mexico State University)

Session: Organizational Challenges and Policy Responses.
EEO/AA: A Retrospective and Future Outlook
Authors: Vernon Andrews (California State University, Chico), Willie Edward Hopkins
(California State University, Chico), Bonnie Persons (California State University, Chico)
Managing Development of E-Commerce Innovation in China
Authors: Yu Chun-Sheng (University of Houston-victoria), June Lu (University of Houston -
Victoria)
Empirical Confirmation of the Moderated Impact of Servant Leadership on Work-to-Family
Enrichment: Evidence from China
Authors: Haina Zhang (University of Otago), HoKwong Kwan (Drexel University), André M.
Everett (University of Otago), Zhaoquan Jian (South China University of Technology)

Session: Organizational Identity, Change, and Conflict
Reviewing the Factors Influencing the Success of Organizational Change
Author: Yisan Chen (Taiwan Shoufu University/ National Cheng Kung University)

The Effect of Relationship Conflict and Conflict Management on Team Performance: The Mediating

1383

1389

1395

1401

1407

1413

1419

1425

1431

1438

1444

1450

1456

1462



Role of Team Collaboration and Team Goal Setting
Authors: Dmitriy A. Nesterkin (Coastal Carolina University), Xiaolin Li (Towson University),
Tobin Porterfield (Towson University)

Session: Positive Employee Behaviors and Organizational Performance.
Choices In Alliance Partner Selection: When Do They Create Value?
Author: Yu Liu (Saginaw Valley State University)
Toward a More Humanistic Ethos in Contemporary Organizations — Challenges for Research and
Practice
Authors: Mzamo P. Mangaliso (University of Massachusetts, Amherst, MA), Jann-Marie Culhane
(The Culhane Group, St. Augustine, FL), Bradford J. Knipes (Westfield State University,
Westfield, MA)
Proactive Personality, Stress and Organizational Citizenship Behavior
Author: Ozgun Burcu Rodopman (Bogazici University)

Session: Role of resources in managing organizational change
The Factors Influence of Knowledge Sharing Intention of Medical Service Personnel | The Theory of
Planned Behavior Perspective
Authors: Tsai Ming-Tien (National Cheng-Kung University), Jui-Lin Chien (National Cheng
Kung University), Kun-Shiang Chen (National Cheng Kung University)

Session: Role of Top Management and Strategic Outcomes
A CEQ’S Most Important Strategic Asset:Assessing Corporate Reputation
Authors: Ernest Hall (University of Southern Indiana), Jooh Lee (Rowan University)
Competitor identification, dominant design, and patent litigation- The case of smart phone industry
Authors: Yu-Shu Peng (National Dong Hwa University), [-Chung Liang (National Dong Hwa
University)
The Effects of Market Entry Timing on Organizational Mortality in a Global Context: Evidence from
the Motorcycle Industry
Authors: Milton Mayfield (Texas A&M International University), Jacqueline Mayfield (Texas
A&M International University)
Board Performance: An Empirical Investigation From The Concept of Board Power
Author: Paul A. Fadil (University of North Florida)

Session: Stakeholder Relations and Coordination
Business Investors and Gamblers: About Selected Aspects of Risky Ventures
Author: Wojciech Nasierowski (Spoleczna Wyzsza Szkola Przedsiebiorczosci 1 Zarzadzania &
University of New Brunswick)
The Moderating Effects of Industry Clocksspeed on the Inputs of Resources and Subsidiary
Performance of MNEs
Authors: Wann-Yih Wu (National Cheng Kung University), Ching-Ching Ke (National Cheng-
Kung Uinversity)
Relationship between Inbound Tourism and Economic Development in Export-Oriented Countries: The
Case of Taiwan
Authors: Yen-Hsun Chen (National Cheng Kung University / Far East University), Hsin-Hong
Kang (National Cheng Kung University)

Session: Strategy, Structure, and Collaboration
Do Supportive Human Resource Practices Mediate the Effect of Entrepreneurial Orientation on Firm
Performance?

Authors: Cheng-Chieh Hsiao (National Chengchi University), Carol Yeh-Yun Lin (National
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Chengchi University)

Structure, Strategy and Industry Performance: Exploring the Link
Authors: Patti Collett Miles (University of Maine), Grant Miles (University of North Texas),
Jason A. Harkins (University of Maine)

Session: Team Dynamics and Human Capital
Does Management Experience Matter? A Meta-Analytical View of the Relationship between
Management Experience and Entrepreneurial Firm Performance
Author: Whitney O. Peake (University of North Texas)
The Role of Cultural Intelligence in Reducing Interpersonal Conflict in Multicultural Team
Author: Peerayuth Charoensukmongkol (Texas A&M International University)

Track: Product/Process Innovation and Project Management

Session: Collaboration & Ideation

Socio-Cognitive Dynamics of Entrepreneurial Ideation
Authors: Robert M. Gemmell (Case Western Reserve University), Richard Boland (Case Western
Reserve University), David A. Kolb (Case Western Reserve University), Sheri Perelli (Case
Western Reserve University)

Session: Distributed / Global Innovation

Project Quality Management for Multi-National Enterprises: A Managerial Perspective
Authors: Michael Raisinghani (Texas Woman's University, School of Management, Executive
MBA Program), Anshu S. Arora (Savannah State University), Michael Raisinghani (Texas
Woman's University, School of Management, Executive MBA Program)

The Relationship between Corruption and National Innovative Capability
Author: Peerayuth Charoensukmongkol (Texas A&M International University)

A Fuzzy e-Negotiation Support System for New Product Development
Authors: Faramak Zandi (Alzahra University), Madjid Tavana (La Salle University)

Session: Dynamics of Product and Service Innovation
Developing Creativity Capabilities for Enhancing New Product Creativity
Authors: Colin Cheng (Yuan Ze University, Taiwan), Eric H.-T. Tsai, Tsai (National Taipei
University), Dr. Dennis Krumwiede (Idaho State University)
Project Dynamics -Time Varying Team Size Effect on Productivity: A System Dynamics Model based
Study
Authors: Balaji Janamanchi (Texas A & M International University), James R Burns (Texas Tech
University)
Factors Affecting New Service Development Performance: An Exploratory Study
Authors: Eldon Y Li (National Chengchi University, Taiwan), HsiuJu Rebecca Yen (National
Tsing Hua University, Taiwan), Shu-Hsun Chang (National Chengchi University)
Resource Constrained Project Schedul;ing With Learning Effect
Authors: Kanchan Dilip Joshi (IIT Bombay), Karuna Jain (Indian Institute of Technology)

Session: Innovation - Models and Methods

Construct validation of new product creativity in Malaysia
Authors: William H.A. Johnson (Pennsylvania State University- Erie), Pelin Bicen (Penn State
Erie), Suzilawati Kamarudin (National Defense University of Malaysia)

Session: Innovation Project & Portfolio Strategies
Multi-Sensor Data Fusion Optimization for Vehicle Health Monitoring: A Preliminary Investigation and
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Literature Review
Authors: James Rodger (Indiana University of Pennsylvania), Fred DuBrock (Indiana University
of Pennsylvania)
The Payback of Effective Innovation Programs: Empirical Evidence from Firms That Have Won
Innovation Awards
Authors: Peter G. Zhang (Georgia State University), Yusen Xia (Georgia State University), Jifeng
Yu (University of Nevada-Las Vegas)
Reverse Innovation — Antecedents and Outcomes
Authors: Prashanth Anekal (University of Toledo), Stephen Callaway (University of Toledo)

Session: Innovation, Know-how & Project Management
Resource based view and radical innovation human resource management: Creating a HRM model for
radical innovation
Author: Ryan L. Skiver (University of Toledo)
Not as Simple as Expected: A Comprehensive Examination of Relationship between Team Diversity
and Commitment
Authors: Harry Yulong Jin (Stevens Institute of Technology), Yuzhu Li (University of
Massachusetts Dartmouth)

Session: Managing Innovation Resources
Innovation under Resource Constraints
Authors: William H.A. Johnson (Pennsylvania State University- Erie), Pelin Bicen (Penn State
Erie)
Genetic Algorithm for Multimode Resource Constrained Project Scheduling Problem
Authors: Vijay S Bilolikar (IIT Bombay), Karuna Jain (Indian Institute of Technology)
Major Programme Management as an Academic and Professional Discipline
Author: Kathryn L. Blackmon (University of Oxford)

Session: Product & Portfolio Stategies

Linking Strategic Positioning to Product Architecture decisions.
Authors: Ujjal Kumar Mukherjee (Carlson School of Management, University of Minnesota)

Track: Supply Chain, Logistics, and Quality Management

Session: Antecedants of Integration
It takes two to tango: Impact of social capital on supply chain collaboration
Authors: Shahid Al-Balushi (Sultan Qaboos University), Prakash J. Singh (University of
Melbourne)
Impact of Organizational Learning on Cultural Competitiveness in Strategic Supply Chains-The
Mediating Role of Trust
Authors: Trang Tran (University of North Texas), Divesh Ojha (University of North Texas), Vicki
Goodwin (University of North Texas)

Collaborative Culture Driven Supply Chain Collaboration: An Empirical Examination
Authors: Qingyu Zhang (Arkansas State University), Mei Cao (University of Wisconsin-Superior)

Session: Assessing Risk

A Decision Support Model for Assessing Supply Chain Risk
Author: George N Kenyon (Lamar University)

Managing Sources of Risk in Supply Chain: A Contingency and Configuration Approach
Authors: Maria Jesus Saenz (MIT-Zaragoza International Logistics Program (ZLC)), Elena
Revilla (Instituto de Empresa)
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Integrating Risk Mitigation and Disaster Readiness in a Strategic Global Supply Chain Model
Author: Kanchan Das (East Carolina University)

Prioritizing Risk in Supply Chains: A Literature Review
Authors: William Rose (University of Tennessee), Divesh Ojha (University of North Texas),
Pamela Rogers (Cameron University)

Session: Configurations of Supply Chains

Managing Value in Supply Chain - Case Studies on the Sourcing Hub Concept
Authors: Anupam Agrawal (University of Illinois at Urbana Champaign), Arnoud De Meyer
(Singapore Management University), Luk N. Van Wassenhove (INSEAD)

Global Supply Chain Configurations And Management: Evidences From The Electric Motors Industry
Authors: Federico Caniato (Politecnico di Milano), Ruggero Golini (Univerista degli Studi di
Bergamo), Matteo Kalchschmidt (Universita degli Studi di Bergamo)

Session: Coordination through Contracts
Order Management with Renegotiated Customer Due Dates and Penalty Costs in an Integrated Supply
Chain
Authors: Rajesh Srivastava (Florida Gulf Coast University), Elias T. Kirche (Florida Gulf Coast
University)
Coordination in Cooperative Advertising and Pricing inManufacturer-Retailer Supply Chain when Both
Parties Offer Discounts
Authors: Jinfeng Yue (Middle Tennessee State University), Jill Austin (Middle Tennessee State
University), Zhimin Huang (Adelphi University), Bintong Chen (University of Delaware)

Session: Disturbances, Service Operations, and Service Quality
Effect of Detours on Personnel Logistics in Service Industries
Author: Subramaniam Ponnaiyan (University of North Texas)
The Effect of a Collaborative Supply Chain Strategy on Service Quality and Supply Chain Performance:
A Theoretical Study
Authors: Chao Wen (University of North Texas), Jiaming Fang (University of Electronic Science
& Technology of China), Victor R. Prybutok (University of North Texas)

Session: Evaluating Supply Chains

Knowledge Sharing in Buyer-Seller Chains
Author: Hulya Julie Yazici (Florida Gulf Coast University)

Session: Evaluation and Benchmarking

A Heuristic Master Planning Algorithm for Recovery Supply Chain Management
Authors: Ching-Chin Chern (National Taiwan University), Hsin-Mei Wang (National Taiwan
University), Kwei-Long Huang (National Taiwan University), Ling-Chieh Kung (National
Taiwan University)

Session: Fashion Industry
A Comparison between Fashion and Orthopaedic Footwear Supply Networks to address the needs of
specific Target Groups
Authors: Valentina Franchini (Universita degli Studi di Padova), Rosanna Fornasiero (Institute of
Industrial Technologies and Automation), Andrea Vinelli (University of Padova)

Session: Forecasting
Impact of Simple Forecasting Methods on Supply Chain Performance under Temporal Demand
Heteroscedasticity
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Authors: Youqin Pan (Salem State University), Robert J. Pavur (University of North Texas)
Predictive Performance Comparison Bayesian Model and Artificial Neural Networks —A Case Study
Authors: Mohammad A Rahman (University of Southern Mississippi), Mohammad A Rahman
(University of Southern Mississippi)
Benefits of CPFR and VMI Collaboration Strategies in a Variable Demand Environment: A Simulation

Study
Authors: Raj Kamalapurkar (Western Michigan University), David M. Lyth (Western Michigan

University)

Session: Impact on Firm Performance
The Relationships among Strategic Global Sourcing, Sourcing Personnel’s Business Capabilities and
Firm Performance: An Empirical Study of the U.S. Textile and Apparel Global Supply Chain
Author: Jin Su (Indiana University of Pennsylvania)
Implementation of Green Supply Chain Management: Impact on Performance Outcomes in Small
Electronics Firms
Authors: Sung T Kim (Solbridge International School of Business, Woosong Educational
Foundation, S. Korea), Sunran Jeon (Butler University), Donghyun Choi (University of Nebraska-
Lincoln)

Session: Implications of Globalization
Global Supply chain: The effect on both product and process innovation
Author: Ryan L. Skiver (University of Toledo)
Assessing the Motivations for Public-Private Partnership for Border/Supply Chain Security: The Case of
C-TPAT
Authors: Steven A. Melnyk (Michigan State University), Santosh K Mahapatra (Clarkson
University), Augustine A. Lado (Clarkson University)

Session: Information and Competence Assymetries

When the Mirror Does not Work: Modularity, Supplier Integration and Technological Change
Authors: Andrea Furlan (Department of Economics and Management - University of Padova - Via
del Santo, 33 - 35123 - Padova -), Arnaldo Camuffo (Bocconi University), Anna Cabigiosu
(Department of Economics and Management, University of Padova)

Session: Information Technology
Two Case Studies on RFID Initiatives: Testing the Impact of IT Infrastructure Integration and Supply
Chain Process Integration
Author: Rebecca Angeles (University of New Brunswick Fredericton CANADA)
Operations Management Policies and Practices as Factors in Adopting Customer Relations Management
(CRM) Software: An Empirical Study
Authors: Marc J. Schniederjans (University of Nebraska-Lincoln), Qing Cao (Texas Tech
University), Vicky Ching Gu (Texas Tech University)
IT- and Relationship- Enabled Supply Chain Coordination: A Synergy Perspective with Contingency
and Configuration Approaches
Authors: Baofeng Huo (Xi'an Jiaotong University), Cheng Zhang (Fudan University), Xiande
Zhao (The Chinese University of Hong Kong)

Session: Managing Supply Chain Relationships

External Integration in Demand Networks: Does it always work?
Authors: Pietro Romano (University of Udine), Pamela Danese (University of Padova), Marco
Formentini (University of Udine)

Relational Supply Chain Management Strategy: A Supply Chain Mix Perspective
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Author: Amit Arora (Georgia Southern University)

Session: Modularity and Mass Customization
Modularity Based Manufacturing Practices, Supply Chain Responsiveness, and Competitive Advantage

of a Firm
Authors: Ashish A. Thatte (Gonzaga University), T. S. Ragu-Nathan (The University of Toledo),
S. Subba Rao (University of Toledo)
A Product Centric View on the Linkage Between New Product Development and Supply Chain
Management — Beyond Simple Models of Strategic Fit and the Dichotomy of Modular and Integral
Product Architecture
Authors: Dirk J Primus (Bentley University), Euthemia Stavrulaki (Bentley College)
An Investigation of Academic-Practitioner Co-Authorship in Supply Chain Management Academic
Journals
Authors: Shona D. Morgan (North Carolina A&T State University), Carin Lightner (North
Carolina A&T State University)

Session: Nation Specific Supplier Competencies
A Total Cost Analysis of U.S. Supplier Competitiveness
Authors: Robert Bregman (University of Houston), Joshua K. Strakos (University of Houston)
Technological Capabilities of Local Suppliers of Industrial Enterprises in Emerging Countries
Author: Marcos A. Primo (Federal University of Pernambuco)

Session: Nurturing Buyer Supplier Collaborations

Can Supply Chain Cooperation on Pricing Go beyond the Dyad?Insights from some case studies
Authors: Marco Formentini (University of Udine), Pietro Romano (University of Udine), Pamela
Danese (University of Padova)

Comparison of Collaborative Cost Reduction Strategies in a Supply Chain
Authors: Seung Ho Yoo (Sunmoon University), Hosun Rhim (Korea University, Seoul, Republic
of Korea), Myung-Sub Park (Korea University)

Session: Pricing and Distribution
Wholesale Pricing in Decentralized Supply Chains: The case of uniform vs buyer-specific pricing
policies
Authors: Asoo Vakharia (University of Florida), Lan Wang (university of florida)
Distribution Center Relocation: A Case Study
Authors: Charles G. Petersen (Northern Illinois University), Gerald R. Aase (Northern Illinois
University), Daniel R. Heiser (DePaul University)
A Novel Approach to Pricing and Distribution Plan: A Case Study Approach
Author: Shad Dowlatshahi (University of Missouri-Kansas City)

Session: Process Improvement
Optimal Position of Supply Chain Delivery Window
Author: Maxim A. Bushuev (Kent State University)

Session: Procurement

Exploring the Black Box of Purchasing: Total Procurement Cost
Authors: Kuntal Bhattacharyya (Indiana State University), William Acar (Kent State University),
Alfred Guiffrida (Kent State University), Pratim Datta (Kent State University)

Session: Production Allocation Decisions
A Continuous Approximation Procedure for Determining Inventory Distribution Schemas for Supply
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Chains with Discontinuous Production and Shipping Patterns
Authors: Faizul Huq (Ohio University), Trevor S. Hale (University of Houston - Downtown),
Nikhil Pujari (Ohio University)

Comparison of production policies in a closed loop supply chain
Authors: Kenichi Nakashima (kanagawa university), Mitsutoshi Kojima (Nagoya Insititute of
Technology)

A Finite Horizon Optimal Policy Problem for a By-Product System
Authors: Feng Tian (Governors State University), Sean P Willems (Boston University)

Session: Quality and Customer Satisfaction

Supply Chain Quality Management Practices and Perceptions: A Preliminary Empirical Study
Authors: John F. Kros (East Carolina University), Scott Dellana (East Carolina University)

The Impact of Quality and Emotions in Customer Satisfaction
Authors: Gavriel Meirovich (Salem State University), Nisreen Bahnan (Salem State University),
Elizabeth M. Haran (Salem State University)

Relationships among TOM Practices, Role Conflict, and Role Ambiguity
Author: Binshan Lin (Louisiana State University-Shreveport)

Session: Research and Teaching
Toward the Development of a Supply Chain Course Supplement: Teaching Risk Using Contemporary
Motor Carrier Issues
Authors: Robert E. Overstreet (Auburn University), Chetan S. Sankar (Auburn University)
Synergistic Use of Experiment and Survey for Cross-Level Behavioral OM Research
Authors: Kuo-Ting Hung (Suffolk University), Chanchai Tangpong (North Dakota State
University)

Session: Responsiveness

A Conceptual Model of The Relationships Among Market Responsiveness, New Product Development

Advantage., Supply Chain Advantage and Business Performance

Authors: Jeen-Su Lim (University of Toledo), Chao Miao (University of Toledo)
Strategic Agility in Financial Services: Defence Mechanism in turbulent times

Authors: Maneesh Kumar (Cardiff University), Niraj Kumar (University of Sheffield)

Session: Retailing
Using Decision Support Model to Manage Risk in Retail Logistics and Supply Chain Operations

Authors: Chris I. Enyinda (Alabama A&M University), Godwin J. Udo (University of Texas at El

Paso), Nwamaka Anaza (Francis Marion University)

Session: Solution Approaches for Logistics Problems

The Impact Of Demand Patterns On Heuristic Algorithm Stability In The Vehicle Routing Problem
Authors: John E. Bell (University of Tennessee), Stanley E. Griffis (Michigan State University)

Session: Specific Product Supply Chains
Modeling the Operations Strategy for Outsourcing of Non-core Operations in Institutions of Higher
Education
Authors: Dana M. Johnson (Michigan Technological University), Gregory A Graman (Michigan
Technological University)

Session: Stock Market Reactions to Supply Chain Issues
The Architecture of Relational Capabilities: Building Relational Quality with Suppliers for
Collaborative Advantage
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Authors: Gregory M. Magnan (Seattle University), Marc Day (Henley Business School,
University of Reading), Carola Hillenbrand (University of Reading), Stanley E. Fawcett (Brigham
Young University)

Session: Supplier Competition and Selection

A New Approach to Supplier Selection in Prototype Generation
Authors: Shad Dowlatshahi (University of Missouri-Kansas City), Mehdi Karimi-Nasab (Iran
University of Science and Technology)

Session: Supply Chain Flexibility
The empirical examination of the effect of information technology range and suppliers’ order quantity
flexibility on the manufacturing firm’s flexibilities

Author: Yan Jin (Elizabeth City State University)
The Moderate Effect of Organizational Awareness on Linkage between external capabilities and Product
Innovation Flexibility

Author: Ying Liao (Meredith College)
Building Dependability and Benevolence Trust to Achieve Flexibility through Joint Manufacturing
Activities in Supply Chain

Authors: Kun Liao (Central Washington Univeristy), Xiaodong Deng (Oakland University)

Session: Supply Chain Integration
The Relationship between Supply Chain Integration and International Sourcing and Their Influence on
Delivery Performance: Insights from a Survey
Authors: Pamela Danese (University of Padova), Marco Formentini (University of Udine), Pietro
Romano (University of Udine)
Optimization of Supply chain integration: An Empirical Study
Authors: Baofeng Huo (Xi'an Jiaotong University), Zhi Cao (Xi'an Jiaotong University), Yuan Li
(Shanghai Jiaotong University), Xiande Zhao (The Chinese University of Hong Kong)
Cross-Border Mergers and Acquisitions and Supply Chain Impact: Evidence from the IT Industry
Authors: Suhong Li (Bryant University), Fang Chen (University of Rhode Island)

Session: Transportation, and Facility Design and Location

A Case Study Approach to Designing Packaging Operations in Reverse Logistics
Author: Shad Dowlatshahi (University of Missouri-Kansas City)

Track: Service and Manufacturing Operations Management

Session: Contemporary Issues in OM Research

Correctness of Process Models Through Proper Model Instantiation and Complete Model Instantiability
Authors: Amber Lo (National University), Ronald Fernandes (Knowledge Based Systems, Inc.),
Velma Lee (Le Moyne College)

Managing a Service System under the Influence of Social Interaction
Authors: Xuchuan Yuan (National University of Singapore), H. Brian Hwarng (National
University of Singapore)

Session: Environemental and Social Issues 1

Operations Management Changing The Culture of Poverty
Authors: Kristie K. Seawright (Brigham Young University), Donald Adolphson (Brigham Young
University), Isaac H. Smith (University of Utah)

Is Remanufacturing Environmentally Friendly?
Authors: Wenjun Gu (University of Illinois Urbana Champaign), Dilip Chhajed (University of
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Illinois at Urbana-Champaign), Nicholas C. Petruzzi (University of Illinois at Urbana-Champaign)

Session: Flexibility

Aligning Manufacturing Strategy Content with Heterogeneous Requirements
Authors: Patricia Deflorin (University of Zurich), Maike Scherrer-Rathje (University of St.
Gallen)

IT Use and Integration for Mass Customization and Improved Performance
Authors: Thawatchai Jitpaiboon (Ball State University), David D. Dobrzykowski (Eastern
Michigan University), T. S. Ragu-Nathan (The University of Toledo), Mark A. Vonderembse
(University of Toledo)

Infrastructural Antecedents of Manufacturing Flexibility
Authors: Divesh Ojha (University of North Texas), Richard E. White (University of North Texas),
Pamela Rogers (Cameron University)

Flexibility-based ABC Classification for Service Level Determination in a Supply Chain
Authors: Yavuz Acar (Bogazici University), Sukran Nilvana Kadipasaoglu (Bahcesehir
University), Sevket Gunter (Bogazici University)

Session: Human Factors in Service Operations

Customer Training Needs Assessment in Services
Authors: Uzay Damali (University of Minnesota Duluth), Janis L. Miller (Clemson University),
Lawerence D. Fredendall (Clemson University)

Communicating Customer Complaints in a Service Setting
Authors: Leticia Anaya (University of North Texas), Nicholas E. Evangelopoulos (University of
North Texas)

Why We Ski and Board: Measuring the Core Values for an Experiential Service
Author: Douglas M. Stewart (University of New Mexico)

Session: Innovation Management

The Effects of Potential and Realized Knowledge Sharing in Bioscience Clusters
Authors: Francisco N. Montalvo (Weatherhead School of Management, Case Western Reserve
University), Bo Carlsson (Case Western Reserve University), Kalle Lyytinen (Case Western
Reserve University), Toni Somers (Wayne State University)

You get what you measure: grounding product modularity metrics on real data analysis
Authors: Anna Cabigiosu (Department of Economics and Management, University of Padova),
Arnaldo Camuffo (Bocconi University), Melissa A. Schilling (New York University)

Session: Lean Manufacturing
An Application of Lean Manufacturing in the Aggregates Crushing Industry
Authors: Frank E. Vaughan (Johnson Crushers International), Timothy M. Bergquist (Northwest
Christian University)
Toward a Theory of Lean Management
Authors: Kathryn A. Marley (Duquesne University), Peter T. Ward (The Ohio State University)
Application of L.ean Manufacturing Principles to New Product Development
Author: Mohammad Z. Meybodi (Indiana University Kokomo)
Exploring lean success factors in the service and manufacturing contexts
Authors: Daniela Todorova (Eastern Michigan University), David D. Dobrzykowski (Eastern
Michigan University)

Session: Modeling 1
Toward an Application of the Investment Model: Review and Initial Findings
Authors: Kwabena G. Boakye (University of North Texas), Junhyuk Kwon (University of North
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Texas), Charles Blankson (University of North Texas), Victor R. Prybutok (University of North
Texas)

A Hybrid Genetic Algorithm Approach for Disassembly Line Balancing
Authors: CAN B KALAYCI (NORTHEASTERN UNIVERSITY), Surendra M. Gupta
(Northeastern University)

Multiple Objective Decision Making Approach to End-of-Life Processing with Sensor-Embedded

Products (SEPs)
Authors: Onder Ondemir (Northeastern University), Surendra M. Gupta (Northeastern University)

The Newsvendor Problem with Pricing from First Principles
Authors: Craig M Sorochuk (The University of Wyoming), John Wilson (University of Western
Ontario - Ivey School of Business)

Session: Operations Strategy

A Refinement Of The Sand Cone Model: A Contingency Framework
Authors: Erlinda Yunus (Southern Illinois University Carbondale), Suresh K. Tadisina (Southern
Illinois University - Carbondale)

Manufacturing Outsourcing: The Dark Side
Authors: Venugopal Gopalakrishna Remani (Kent State University), Kuntal Bhattacharyya
(Indiana State University), O. Felix Offodile (Kent State University)

Session: Outsourcing and Offshoring
Typology of Extent of Qutsourcing in Professional Service Firms
Author: Subhajit Chakraborty (The University of Texas-Pan American)
Directive and Egalitarian Relational Approaches in Offshore Outsourcing of Services
Authors: Ismail Golgeci (The University of Tennessee), Wendy L. Tate (University of Tennessee)

Session: Quality in Service Operations

A Review Of Continuous Improvement Activities In The Public Sector
Authors: Jeremy D. Cleversey (Northwest Christian University), Timothy M. Bergquist
(Northwest Christian University)

Session: Scheduling
Scheduling Groups of Jobs in a Permutation Flowshop to Minimize Total Earliness and Tardiness
Authors: Jeffrey E. Schaller (Eastern Connecticut State University), Jorge M. S. Valente (LIAAD
- INESC LA, Faculdade de Economia, Universidade do Porto)
Contribution-oriented Workforce Scheduling for Cross-trained Service Employees with Uncertain
Attendance
Authors: Fred F. Easton (Syracuse University), William S. Borders (Troy University)
RFID-enabled Track and Traceability in Job-Shop Scheduling Environment
Authors: Jongsawas Chongwatpol (Oklahoma State University), Ramesh Sharda (Oklahoma State
University), Naruamol Benmard (TMA Systems, LLC)

Session: Service Performance 1

Call Center Competition and Market Segmentation in Business Process Outsourcing
Authors: Yu Amy Xia (Northeastern University), Bintong Chen (University of Delaware), Vaidy
Jayaraman (University of Miami)

A Simulation Study of Banking Operations at a Branch
Authors: Milana Romonenko (University of West Florida), Margaret Fontaine (University of West
Florida), Esmail Mohebbi (University of West Florida)

Performance Measurement and Benchmarking for In-Store Bank Branches
Authors: Seong-Jong Joo (Colorado State University-Pueblo), Ida Whited (Colorado State
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University-Pueblo)
Investigating Performance of Software Projects Executed for Fortune 500 Companies.
Author: Dinesh R. Pai (Pennsylvania State University at Harrisburg)

Track: Sustainable Operations

Session: Collaboration and Partnerships in the Extended Supply Chain

An integrative model of the determinants of supplier environmental collaboration
Authors: Elena Revilla (Instituto de Empresa), James Cordeiro (SUNY Brockport), Joseph Sarkis
(Clark University)

Session: Emerging Issues in Sustainable Operations

Is Safe Production an Oxymoron? Evidence from Ten Case Studies
Authors: Mark Pagell (York University), David A Johnston (Schulich School of Business, York
University), Robert Klassen (University of Western Ontario), Markus Biehl (York University)

Session: Ethics and Sustainability

Global Manufacturer Corporate Social Responsibility Practices
Authors: Robert J. Vokurka (Texas A&M University - Corpus Christi), Dr. Dennis Krumwiede
(Idaho State University), Ann Hackert (Idaho State university), Joanne Tokle (Idaho State
University)

Supply-side Corruption: The Role of The Founder/CEQ in Bribery Decisions
Authors: Bo Carlsson (Case Western Reserve University), Nnaoke Ufere (Case Western Reserve
University), Richard Boland (Case Western Reserve University), Sheri Perelli (Case Western
Reserve University)

Session: Fuels, Chemicals, Energy and Air Issues
Selecting an Alternative Fuel Vehicle Using Data Envelopment Analysis
Authors: Fariborz Y. Partovi (Drexel University), Rebecca J Kim (Deloitte Consulting LLP)

Session: ISO 14001 and Environmental Markets

Green Supply Chains: Key Drivers for Participation
Authors: Ellen Hawkins (University of Southern Maine), Amarpreet S Kohli (University of
Southern Maine)

Engineering Problem Solving and Operational Sustainability: An Epistemological Perspective
Authors: Rachel R. Itabashi-Campbell (Wayne State University), Sheri Perelli (Case Western
Reserve University), Julia C. Gluesing (Wayne State University)

Session: Literature Reviews and Teaching Frameworks in Sustainable Operations
Comparative Review of Biofuel Supply Chains
Authors: Dana M. Johnson (Michigan Technological University), Fengli Zhang (Michigan
Technological University), Emily Harrison (Michigan Technological University), Kasey
Hanninen (Michigan Technological University)

Session: Modeling Applications in Sustainable Operations
Does "to go Green" translate into profitability?
Authors: Arda Yenipazarli (University of Florida), Asoo Vakharia (University of Florida)
Application of FDI Absorbing Efficiency to Sustainable Development
Authors: Ming Lei (Peking University), Xinna Zhao (Peking University), Yichao Hu (Peking
University)
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Session: Strategic Aspects of Sustainability

An Empirical Investigation of Effectiveness of Sustainable Operations Management Practices
Authors: Yu Cong (Morgan State University), Xingxing Zu (Morgan State University)

Effect of Motivation on Sustainable Supply Chain Management Implementation Process
Author: Muratcan Erkul (University of Texas-Pan American)

Track: Teaching Case Studies Award Competition

Session: Teaching Case Award - Finalists
Narragansett Brewing Company: The Rebirth of a Brand
Authors: Christopher J. Roethlein (Bryant University), John K. Visich (Bryant University)

Session: Teaching Case Award Session 1
Entrepreneurial Risk: Jordan Baltimore and Oyster Digital Media
Author: Michael Lawless (University of San Diego)

Session: Teaching Case Award Session 2
To Outsource the Property Management System or Not: A Marriott International Case Study
Author: Jian Hua (the University of the District of Columbia)
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