
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 ISBN: 978-1-62993-942-1 

4th European Conference on 
Information management and 
Evaluation 2010 
 
 

Lisbon, Portugal 
9-10 September 2010 

Editors: 
 
Miguel de Castro Neto 
 

 

 



Printed from e-media with permission by: 
 

Curran Associates, Inc. 
57 Morehouse Lane 

Red Hook, NY  12571 
 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 
 
 
 
 
 
 
 
 
 
 
 
Copyright© The Authors, (2010). All Rights Reserved. 
 
No reproduction, copy or transmission may be made without written 
permission from the individual authors. 
 
Papers have been double-blind peer reviewed before final submission to 
the conference. Initially, paper abstracts were read and selected by the 
conference panel for submission as possible papers for the conference. 
 
Many thanks to the reviewers who helped ensure the quality of the full 
papers. 
 
Printed by Curran Associates, Inc. (2014) 
  
Published by Academic Conferences Ltd. 
Curtis Farm Kidmore End 
Reading RG4 9AY UK 
 
Phone:  441 189 724 148 
Fax:  441 189 724 691 
 
info@academic-conferences.org 
 
 
Additional copies of this publication are available from: 
 
Curran Associates, Inc. 
57 Morehouse Lane 
Red Hook, NY 12571 USA 
Phone:  845-758-0400 
Fax:      845-758-2634 
Email:   curran@proceedings.com 
Web:     www.proceedings.com 



 

Contents 
Paper Title Author(s) Page 

No.

Preface  v

Biographies of Conference Chairs, Programme 
Chair, Keynote Speaker and Mini-track Chairs 

 viii

Biographies of contributing authors  x

Using Balance Score Card in Aligning Strategy 
Implementation According to Information 
Technology Development in Organization 

Mohammad Abui Ardakan, Zohre 
Barzegar and Zahra Vahdat 

1

Student Teachers’ Perceptions about the 
ePortfolio as a Performance Assessment Tool 

Mohamed Abdelraouf Attia 6

Checklists for Evaluating the Quality of 
Recordkeeping 

Erik Borglund and Karen Anderson 15

Information and Communication Technology’s 
Professionals Profile: Executives’ Perception 
Analysis

Marcelo Stehling Castro, Karoll 
Ramos and Luis Molinaro 

24

Security Management of Spyware via the 
Authentication of Web Communication 

Peter Clutterbuck 34

Secret Level: Evaluation of a New Zealand 
Community ICT Project 

Barbara Crump and Keri Logan 43

Translate IS Governance framework into 
practice: the role of IT Service Management 
and IS performance evaluation 

Renata Paola Dameri and Angela 
Perego 

53

Intellectual Capital and Organizational 
Information Systems 

Liliana Feleag�, Voicu Dragomir, 
Niculae Feleag� and Iuliana Ionescu 

61

Georeferencing Road Accidents with Google 
Earth 

Jorge Ricardo Ferreira and João 
Carlos Ferreira 

68

The Impact of Diverse Information Systems 
Environments on Information Quality - A Design 
Science Approach 

Owen Foley, Markus Helfert and 
Laurence Elwood 

77

How SMEs are Accessing and Using Enterprise 
Software: The Experiences of UK Based SMEs 
from Choice Through to Evaluation 

Adrian Ford and David Brown 86

Free Traceability Management using RFID and 
Topic Maps 

Piedad Garrido, Fernando Naranjo, 
Jesús Tramullas, Miguel Esteban, 
Ana López, Guillermo Azuara, Ana 
Salinas, Pedro Ramos, Eva Hervás, 
and Eduardo Pascual 

93

The SIGLIC System for Improving the Access 
to Surgery in Portugal 

Pedro Gomes and Luís Velez Lapão 103

Can Cooperation in Virtual Social Networks 
Help Organizations Manage Knowledge? 

Ginevra Gravili 109

An Information Logistics Research Program Darek Haftor, Miranda Kajtazi, Anita 
Mirijamdotter, Magnus Hellgren and 
Jan Rosvall 

118

Evidence Based Scoping Reviews Antonio Hidalgo Landa, Istvan Szabo, 
Liam Le Brun, Ian Owen 
And Graham Fletcher 

126

i 
 



Paper Title Author(s) Page 
No.

Life and Death Decisions using Sparse, 
Unreliable Evidence (Information challenges 
and mitigations in frontline military 
environments) 

Martin Hill and John Salt 135

Critical Success Factors for Business Virtual 
Communities 

Vered Holzmann and Ben Holzmann 145

The Impact of Enterprise Architecture Principles 
on the Management of IT Investments 

Mats-Åke Hugoson, Thanos 
Magoulas, and Kalevi Pessi 

152

Perception of EHR Value John Jeansson 160

ERP Systems Diffusion Among SMEs: Does 
Development of Open Source ERPs Play a 
Role 

Björn Johansson 168

Information Inadequacy: Some Causes of 
Failures in Human and Social Affairs 

Miranda Kajtazi, Darek Haftor and 
Anita Mirijamdotter 

175

Splinternet Era: The opportunities and 
challenges for Users, Managers, and ICT 
professionals 

Ranjan Kini 183

Self-Evaluation System of IT Projects in Korean 
Central Government: Institution and Practices 

Misoo Kwon, Hodong Lee and 
Jaedong Jung 

193

Stakeholder Based Method for Evaluating 
Information Systems – The VISU Method 

Jenny Lagsten 200

Developing an IT Governance Framework at 
Hospital São Sebastião 

Luís Velez Lapão 212

Security Improvement Based on Fingerprint 
Match-on-card for Access Control Protocol in 
ePassports 

Cristóbal López, Francisco Navas, 
José-Carlos Senciales and José 
Salinas 

219

Propensity to Adopt – Categorizing SMEs’ 
Adoption of e-Commerce 

Monika Magnusson 227

A Call to Arms and a Blessing for 21st Century 
Information Technology: the Complexity 
Challenge 

Paolo Magrassi 235

Study of e-Governance Initiatives in Papua 
New Guinea (PNG) 

Ponnusamy Manohar, Pulapa Subba 
Rao and Albert Mellam

243

Evaluating the Public Sector in Greece: The 
case of Citizens’ Service Centers 

Panagiotis Manolitzas, Denis 
Yannacopoulos, Nikolaos Tsotsolas 
and Dimitrios Drosos 

250

Business Performance Measurement and 
Information Evolution Model 

Nenad Markovic 257

Adoption of Medical Records Management 
System in European Hospitals 

Ana Marques, Tiago Oliveira and 
Maria Fraga O. Martins 

265

On the Embeddedness of ERP Systems: An 
Institutional Analysis 

Gunilla Myreteg 275

Why Software Platforms Make Sense in Risk 
Reduction in Software Development – A 
Portfolio Theory Approach 

Emil Numminen 282

The Application of a Patient Assessment Data 
Quality Model to the Modified Early Warning 
Scorecard 

John O’Donoghue, Tom O’Kane, Joe 
Gallagher, Garry Courtney, Abdur 
Aftab, Aveline Casey, Javier Torres 
and Philip Angove 

291

ii 
 



 

Paper Title Author(s) Page 
No.

MEWS to e-MEWS: From a Paper-Based to an 
Electronic Clinical Decision Support System 

Tom O’Kane, John O’Donoghue, Joe 
Gallagher, Abdur Aftab, Aveline 
Casey, Philip Angove, Javier 
Torres,Garry Courtney 

301

Information Technology Adoption Models at 
Firm Level: Review of Literature 

Tiago Oliveira and Maria Fraga 
Martins 

312

Evaluation of New Information Technologies 
Exposure on Knowledge Retention, Regarding 
Benefits and Characteristics of a Physical 
Active Life Style 

Paulo Pinheiro, Dulce Esteves and 
Rui Brás 

324

Global Standards and Best Practices for Supply 
Chain Information Alignment in Consumer 
Goods and Retail 

Virgil Popa and Mircea Duic� 335

The Projection of Marketing Intelligence 
Systems – A Challenge for the Economic 
Enterprises in Romania from the Perspective of 
Their Sustainability 

Ana-Lucia Ristea, Ion Stegaroiu, 
Constanta Popescu and Gabriel 
Croitoru 

347

Information Technology based Customer 
Knowledge Management Externalisation 
Techniques for Requirements Analysis 

Maria Th. Semmelrock-Picej and 
Horst Kandutsch 

353

Contemporary Solutions for Forming 
Information Infrastructure of a Company with a 
Developed Clientele 

Elena Serova 365

ERP System Adoption in Malaysia: A 
Comparative Analysis Between SMEs and 
MNCs 

Mahadevan Supramaniam and 
Mudiarasan Kuppusamy 

372

Chronic Patients as Developers of Innovative 
Healthcare Information Systems. 

Jose Teixeira and Reima Suomi 381

Analysis and Visualization of Information 
Quality of Technical Documentation 

Anna Wingkvist, Welf Löwe, Morgan 
Ericsson and Rüdiger Linck 

388

Software Process Improvement for the Airline 
Industry 

Ali Zalzala and Anis Udaipurwala 397

PhD Research papers  

Alliance Decision-Making of SMEs  Karla Díaz, Ute Rietdorf and Utz 
Dornberger 

411

ERP Software for Small and Medium-Sized 
Enterprises in Portugal: Exploratory Study of 
new KPIs 

Pedro Ruivo and Miguel Neto 421

e-Government Initiatives and Information 
Management in Two Local Government 
Authorities 

Proscovia Svärd 429

Evaluating the Relation Between Information 
System Development and Quality Policy 
Implementation in the Public Sector 

Anne-Marie Touru 437

Work in Progress  

Adoption of Enterprise Resource Planning 
System – Some Preliminary Results 

Maria do Céu Gaspar Alves 
andSergio Ivo Amaral Matos  

447

Deploying an Anesthesiology Information 
System Based on Business Process 
Management for Cardiac Surgery 

Miguel Caçoilo , Luís Velez 
Lapão,and Jorge Reis  

451

iii 
 



Paper Title Author(s) Page 
No.

Proposal for a new IT Energy Consumption 
Estimation Model non-Reliant on the Hardware 
Architecture 

Jorge Cavaleiro and André 
Vasconcelos 

456

SIMPLEXIS: Evaluating eGov Measures Using 
an Information System Architecture Approach 

Pedro Costa, André Vasconcelos and 
José Tribolet 
 

462

iv 
 




