
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 ISBN: 978-1-63266-753-3 

20th Americas Conference on 
Information Systems (AMCIS 2014) 
 
Smart Sustainability: The Information 
Systems Opportunity  

Savannah, Georgia, USA 
7-9 August 2014 

Volume 1 of 5 



Printed from e-media with permission by: 
 

Curran Associates, Inc. 
57 Morehouse Lane 

Red Hook, NY  12571 
 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Copyright© (2014) by the AIS/ICIS Administrative Office 
All rights reserved. 
 
Printed by Curran Associates, Inc. (2014) 
  
For permission requests, please contact the AIS/ICIS Administrative Office 
at the address below. 
  
AIS/ICIS Administrative Office 
P.O. Box 2712 
Atlanta, Georgia  30301-2712 
 
 
Phone:  404 760 4247 
Fax:  404 760 4938 
 
icis@gsu.edu 
 
 
Additional copies of this publication are available from: 
 
Curran Associates, Inc. 
57 Morehouse Lane 
Red Hook, NY 12571 USA 
Phone:  845-758-0400 
Fax:      845-758-2634 
Email:   curran@proceedings.com 
Web:     www.proceedings.com 



TABLE OF CONTENTS 
 
 
 

Volume 1 
 
IT SUPPORT THROUGH CAATTS - SYSTEMATIC REQUIREMENTS ANALYSIS AND DESIGN 
FOR PROCESS AUDIT........................................................................................................................................................ 1

Andreas Kiesow, Sebastian Bittmann, Oliver Thomas 
 

A STUDY OF PERSONAL CLOUD COMPUTING: COMPATIBILITY, SOCIAL INFLUENCE, 
AND MODERATING ROLE OF PERCEIVED FAMILIARITY .................................................................................. 14

Murad Moqbel, Valerie Bartelt, Mohammed Al-Suqri 
 

AN EMPIRICAL CONTINGENCY PERSPECTIVE ON COOPERATIVE MUNICIPAL 
BROADBAND ADOPTION ............................................................................................................................................... 24

Felix Limbach, Hannes Kübel, Rüdiger Zarnekow 
 

AN EXPLORATIVE STUDY OF MOBILITY ADOPTION IN THE ENTERPRISE.................................................. 37
Leigh Jin, Xiaodong Deng, Bih-Ru Lea 

 

ASSESSING ADOPTION OF ONLINE PAN CARD REGISTRATION SYSTEM (OPCRS): AN 
INDIAN E-GOVERNMENT SYSTEM PERSPECTIVE ................................................................................................ 50

Nripendra Rana, Yogesh Dwivedi, Shahla Ghobadi, Niall Piercy, Michael Williams 
 

ASSESSING UNOBSERVED HETEROGENEITY IN SEM USING REBUS-PLS: A CASE OF THE 
APPLICATION OF TAM TO SOCIAL MEDIA ADOPTION ....................................................................................... 60

Samuel Fosso Wamba, Laura Trinchera 
 

CONTINGENT ROLE OF KNOWLEDGE SELF-EFFICACY DISTRIBUTION ON DIFFUSION 
OF KNOWLEDGE IN PEER-TO-PEER NETWORKS: AN AGENT-BASED APPROACH..................................... 71

Taha Havakhor, Amr Soror, Rajiv Sabherwal 
 

DRIVERS AND OBVIATIONS FOR USING SOCIAL MEDIA IN COMPANIES – INSIGHTS 
FROM AN ONLINE-SURVEY ON FIRMS IN GERMAN-SPEAKING COUNTRIES............................................... 81

Christoph Lattemann, Ariane Pollock, Frank Beinhold 
 

EDMS USE IN LOCAL E-GOVERNMENT: EXTENT OF USE AND OVERALL PERFORMANCE 
MEDIATED BY ROUTINIZATION AND INFUSION ................................................................................................... 91

Carlos Afonso, Andrew Schwarz, José Roldán, Manuel Sánchez-Franco 
 

EMBEDDED SYSTEM USE AND USERS’ ASSESSMENT: AN EXPERIMENTAL STUDY OF E-
NEGOTIATION ................................................................................................................................................................ 103

Bo Yu, Rustam Vahidov, Gregory Kersten 
 

FACTORS THAT EXPLAIN THE DIFFERENCES IN THE E-BUSINESS LEVEL OF 
ASSIMILATION AMONG BUSINESSES IN LEBANON ............................................................................................ 121

Mary Ann El Rassi, Antoine Harfouche, Eric Pezet 
 

FASHIONS IN THE CLOUD: A CASE OF INSTITUTIONAL LEGITIMACY ....................................................... 135
Ulf Melin, Pradip Sarkar, Leslie Young 

 

IMPROVING MOBILE APPLICATIONS USAGE EXPERIENCE OF NOVICE USERS 
THROUGH USER-ACCLIMATIZED INTERACTION: A CASE STUDY ............................................................... 147

Wen Yong Chua, Maffee Peng-Hui Wan, Klarissa Chang, Wu Yi 
 

“LIKE” IS MORE THAN JUST A THUMBS UP: THE ROLE OF FEEDBACK AND 
SOCIABILITY IN SNS USAGE ...................................................................................................................................... 157

Mustapha Cheikh-Ammar, Henri Barki 
 

MARKET REACTION TO INFORMATION TECHNOLOGY INVESTMENT 
ANNOUNCEMENTS IN RUSSIAN FIRMS................................................................................................................... 170

Xenia Boyko, Elena Rogova, Narcyz Roztocki, Heinz Roland Weistroffer 
 

MOBILE TECHNOLOGY AND SMARTPHONE APPS: A DIFFUSION OF INNOVATIONS 
ANALYSIS ......................................................................................................................................................................... 183

Robert Nickerson, Mark Austreich, Jamie Eng 
 

ORGANIZATIONAL SUPPORT AND ENTERPRISE WEB 2.0 ADOPTION: A QUALITATIVE 
STUDY ............................................................................................................................................................................... 195

Fayez Alqahtani, Jason Watson, Helen Partridge 
 

PERSONALITY TYPE EFFECTS ON ONLINE CREDIT CARD PAYMENT UTILIZATION ............................. 204
Steven Walczak, Gary Borkan 

 

RECRUITERS’ INTENTION TO ADOPT SOCIAL INFORMATION SYSTEMS................................................... 217
Jaffar Alalwan 

 



TABLET IMAGE: VISIBILITY FEATURE DESIGNS INCREASE TABLET USE................................................. 227
Puzant Balozian, Dorothy Leidner 

 

THE IMPACT OF HUMAN RESOURCES INFORMATION SYSTEMS AND BUSINESS 
PROCESS MANAGEMENT IMPLEMENTATIONS ON RECRUITING PROCESS 
PERFORMANCE: A CASE STUDY............................................................................................................................... 240

Sven Laumer, Christian Maier, Andreas Eckhardt 
 

THE ROLE OF GENDER IN PARADOXES ASSOCIATED WITH SMARTPHONE USE BY 
BRAZILIAN EXECUTIVES ............................................................................................................................................ 252

Ana Borges, Luiz Joia 
 

TOWARDS AN UNDERSTANDING OF INTENT-TO-ADOPT M-TICKETING AMONG 
PASSENGERS OF INDIAN RAILWAYS ...................................................................................................................... 263

Abhay Bhadani, Ravi Shankar, D. Vijay Rao 
 

VARIATION IN INDIVIDUALS’ POST-ADOPTION BEHAVIORS: USE OF INFORMATION 
SYSTEMS .......................................................................................................................................................................... 277

Vanesa Tennant, Annette Mills, Wynne Chin 
 

WHEN THE DARK SIDE OF POST-ADOPTIVE USE LEADS TO IT DISCONTINUANCE: AN 
EXPLORATION OF THE ROLE OF INTERVENTION ............................................................................................. 287

Nabila Boukef, Mohamed Charki 
 

WHY MANAGERS TOLERATE WORKAROUNDS – THE ROLE OF INFORMATION SYSTEMS .................. 296
Nina Röder, Manuel Wiesche, Michael Schermann, Helmut Krcmar 

 

A FRAMEWORK FOR THE INTEGRATION OF VOLUNTEERED GEOGRAPHIC 
INFORMATION INTO HUMANITARIAN LOGISTICS ............................................................................................ 309

Flavio Horita, Daniel Link, Joao Porto De Albuquerque, Bernd Hellingrath 
 

DON’T JUMP ON HYPE OR YOU WILL BE DUMPED! USING USER-GENERATED CONTENT 
TO SUPPORT FINANCIAL MARKET SURVEILLANCE ......................................................................................... 321

Irina Alic 
 

THE ROLE OF OPERATIONAL BUSINESS INTELLIGENCE IN CUSTOMER CENTRIC 
SERVICE PROVISION .................................................................................................................................................... 333

Tom Hänel, Carsten Felden 
 

URCF: USER REVIEW ENHANCED COLLABORATIVE FILTERING................................................................. 345
Zhenxue Zhang, Dongsong Zhang, Jianwei Lai 

 

A NOVEL INDEXING METHOD FOR IMPROVING TIMELINESS OF HIGH-DIMENSIONAL 
DATA.................................................................................................................................................................................. 356

Jian Lu, Huong Pham, Hongwei Zhu, Cindy Chen 
 

BEHAVIOURAL AFFECT AND COGNITIVE EFFECTS OF TIME-PRESSURE AND 
JUSTIFICATION REQUIREMENT IN SOFTWARE ACQUISITION: EVIDENCE FROM AN 
EYE-TRACKING EXPERIMENT .................................................................................................................................. 368

Dennis Fehrenbacher, Stephen Smith 
 

ENSURING POSITIVE IMPACT OF DQ METADATA: IMPLICATIONS FOR DECISION 
SUPPORT .......................................................................................................................................................................... 387

G. Shankaranarayanan, Bin Zhu 
 

AN INFORMATION SYSTEM FRAMEWORK AND PROTOTYPE FOR COLLABORATIVE AND 
STANDARDIZED CHINESE LIQUOR PRODUCTION.............................................................................................. 396

Can Yang, E. W. T. Ngai, Zx Guo, Li Luo 
 

EVALUATING PLATFORM BUSINESS MODELS IN THE TELECOMMUNICATIONS 
INDUSTRY VIA FRAMEWORK-BASED CASE STUDIES OF CLOUD AND SMART HOME 
SERVICE PLATFORMS.................................................................................................................................................. 408

Hannes Kübel, Rüdiger Zarnekow 
 

IMPACT OF ONLINE CUSTOMER REVIEWS AND INCENTIVES ON THE PRODUCT SALES 
AT THE ONLINE RETAIL STORE: AN EMPIRICAL STUDY AT AMAZON.COM............................................. 418

J. B. Kim 
 

JOINT EFFECT OF ORGANIZATIONAL IDENTITY AND TRUST ON ERP 
IMPLEMENTATION SUCCESS: A LONGITUDINAL CASE STUDY ..................................................................... 429

Samuel Fosso Wamba, Andrew Edwards 
 

PRICING QUALITY ATTRIBUTES OF INTERNET DOMAIN NAMES: A HEDONIC MODEL 
FOR WORDS..................................................................................................................................................................... 440

Thies Lindenthal, Claudia Loebbecke 
 

RFID ADOPTION AND PRODUCTIVITY GROWTH IN U.S. RETAIL SUPPLY CHAINS.................................. 452
Seungjae Shin, Burak Eksiouglu 

 

SOCIAL MEDIA COMMUNICATION IN EUROPEAN AIRLINES ......................................................................... 463
Julian Bühler, Merret Lauritzen, Markus Bick 

 



SOCIAL SHOPPING: THE USE OF ONLINE SOCIAL NETWORKS TO SUPPORT SHOPPING-
ORIENTED DECISION MAKING ................................................................................................................................. 475

Wen Chien Ng, Gabrielle Peko, David Sundaram 
 

SOFTWARE ECOSYSTEM ORCHESTRATION: THE PERSPECTIVE OF COMPLEMENTORS .................... 485
Theresa Rickmann, Stefan Wenzel, Kai Fischbach 

 

THE EFFECT OF TECHNOLOGY USAGE HABITS ON CONSUMERS’ INTENTION TO 
CONTINUE USE MOBILE PAYMENTS....................................................................................................................... 499

Lin Jia, Dianne Hall, Shiwei Sun 
 

THE STATE OF THE ART ON PROCESS VIRTUALIZATION: A LITERATURE REVIEW ............................. 511
Bilal Balci 

 

TOWARDS A BUSINESS MODEL FRAMEWORK FOR E-LEARNING COMPANIES........................................ 525
Christina Di Valentin, Dirk Werth, Peter Loos 

 

VIRTUAL TEAM PERFORMANCES IN CROWDSOURCING CONTESTS .......................................................... 536
Indika Dissanayake, Jennifer Zhang, Bin Gu 

 

WEBSITE FUNCTIONS AND SHOPPING STRATEGIES: ONTOLOGICAL FRAMEWORK AND 
SYNTHESIS....................................................................................................................................................................... 544

Amer Aljarallah, Arkalgud Ramaprasad 
 

A USER SATISFACTION STUDY OF THE LONDON CONGESTION CHARGING E-SERVICE ...................... 553
Zahir Irani, Uthayasankar Sivarajah, Andreea Molnar, Habin Lee 

 

CRUCIAL FACTORS FOR E GOVERNMENT IMPLEMENTATION SUCCESS AND FAILURE: 
CASE STUDY EVIDENCE FROM SAUDI ARABIA ................................................................................................... 563

Roland Franke, Andreas Eckhardt 
 

DO UNIVERSITIES GET THE HANG OF WORKING EFFICIENTLY? – A SURVEY OF THE 
INFLUENCING FACTORS ON THE ADOPTION OF ELECTRONIC DOCUMENT AND 
WORKFLOW MANAGEMENT IN GERMAN-SPEAKING COUNTRIES .............................................................. 576

Stefan Gröger, Jasmin Decker, Matthias Schumann 
 

EXAMINING EXISTING WAYS TO ELECTRONICALLY DECLARE INTERNATIONAL 
EXPORTS TO THE GERMAN ATLAS SYSTEM – CURRENT BARRIERS AND PROPOSED 
SOLUTION ........................................................................................................................................................................ 591

Julian Krumeich, Timo Bredehoeft, Dirk Werth, Peter Loos 
 

EXPLORING USER SATISFACTION OF THE PUBLIC E-SERVICES IN THE STATE OF 
QATAR: CASE OF TRAFFIC VIOLATIONS E-SERVICE PROVIDED BY THE MINISTRY OF 
INTERIOR ......................................................................................................................................................................... 603

Karim Al-Yafi, Nitham Hindi, Ibrahim Osman 
 

FACTORS FOR IT-ENABLED PUBLIC SECTOR PROCESS IMPROVEMENTS IN 
DEVELOPING ECONOMIES......................................................................................................................................... 617

Glen Finau, Acklesh Prasad 
 

FUTURE OF E-GOVERNMENT IN PAKISTAN: A CASE STUDY APPROACH ................................................... 626
Muhammad Arfeen, Muhammad Kamal 

 

INFORMATION EXTRACTION AND EGOVERNMENT: CRIME REPORTING AND 
INVESTIGATIVE INTERVIEWING SYSTEM ............................................................................................................ 639

Alicia Iriberri 
 

MOBILE GOVERNMENT: HOW TO IMPROVE FAIRNESS IN PUBLIC ADMINISTRATION 
MANAGEMENT ............................................................................................................................................................... 648

Zhenjiao Chen, Doug Vogel, Zhaohua Wang 
 

SOCIOPOLITICAL DIGITAL INTERACTIONS’ MATURITY: ANALYZING THE BRAZILIAN 
STATES.............................................................................................................................................................................. 661

Herman Santos, Dany Flávio Tonelli, Paulo Henrique Bermejo 
 

USING SOCIAL ARCHITECTURE TO ANALYZING ONLINE SOCIAL NETWORK USE IN 
EMERGENCY MANAGEMENT .................................................................................................................................... 673

Asif Gill, Sultana Alam, Jessica Eustace 
 

ALIGNMENT BETWEEN BUSINESS PROCESS GOVERNANCE AND IT GOVERNANCE .............................. 685
Fatemeh Rahimi, Charles Møller, Lars Hvam 

 

AN APPLICATION OF THE KNOWLEDGE MANAGEMENT MATURITY MODEL: THE CASE 
OF CREDIT UNIONS....................................................................................................................................................... 697

Alexander Serenko, Nick Bontis, Emily Hull 
 

AN EMPIRICALLY GROUNDED ONTOLOGY FOR ANALYZING IT-BASED INTERVENTIONS 
IN BUSINESS ECOSYSTEMS ........................................................................................................................................ 707

Paul Drews, Ingrid Schirmer, Stephan Mumm, Marcel Morisse 
 

AN ORGANIZATIONAL MINING APPROACH BASED ON BEHAVIORAL PROCESS 
PATTERNS........................................................................................................................................................................ 718

Jie Tao, Amit Deokar 
 



ARE WORKPLACE END-USER COMPUTING SKILLS AT A DESIRABLE LEVEL? A NEW 
ZEALAND PERSPECTIVE ............................................................................................................................................. 732

Shirley Gibbs, Gary Steel, Alan McKinnon 
 

ASSESSING THE UTILITY OF MOBILE COMPUTING DEVICES AT WORK: THE 
INFORMATION PROCESSING SUPPORT INDEX FRAMEWORK ....................................................................... 745

Xiang Guo, Brian Reithel 
 

CHANGING BOUNDARIES IN VIRTUAL (OPEN) INNOVATION WORK ........................................................... 756
Esbjorn Ebbesson, Magnus Bergquist 

 

EXAMINING ADOPTION OF ELECTRONIC DISTRICT (E-DISTRICT) SYSTEM IN INDIAN 
CONTEXT: A VALIDATION OF EXTENDED TECHNOLOGY ACCEPTANCE MODEL .................................. 766

Nripendra Rana, Yogesh Dwivedi, Vishanth Weerakkody, Niall Piercy 
 

IT ENABLERS FOR TASK ORGANIZATION AND INNOVATION SUPPORT TO DRIVE TEAM 
PERFORMANCE.............................................................................................................................................................. 777

Isabella Seeber, Gabriela Waldhart, Ronald Maier 
 

PATTERNS OF DESIGNER-USER INTERACTIONS IN THE DESIGN INNOVATION PROCESS ................... 788
Jaehyun Park, Hyun-A Park 

 

SEEKING EFFICIENCY AND PRODUCTIVITY IN HEALTH CARE .................................................................... 800
Raija Halonen, Olli Martikainen, Kaisu Juntunen, Valeriy Naumov 

 

A FRAMEWORK FOR DEVELOPING INTEGRATED SUPPLY CHAIN INFORMATION 
SYSTEM............................................................................................................................................................................. 811

Mohammad Daneshvar Kakhki, Hamid Nemati, Farhad Hassanzadeh, Mehrnoush Ghiafeh Davoudi 
 

ADOPTING NOTIONS OF COMPLEXITY FOR ENTERPRISE ARCHITECTURE 
MANAGEMENT ............................................................................................................................................................... 822

Alexander Schneider, Marin Zec, Florian Matthes 
 

AN FCM-FUZZY AHP APPROACH TO ESTIMATING ORGANISATIONAL READINESS FOR 
IMPLEMENTING AN ERP SYSTEM............................................................................................................................ 832

Sadra Ahmadi, Chung-Hsing Yeh, Rodney Martin, Elpiniki Papageorgiou 
 

EFFECT OF IT-ENABLED SUPPLY CHAIN PROCESS INTEGRATION ON FIRM’S 
OPERATIONAL PERFORMANCE ............................................................................................................................... 843

Odkhishig Ganbold, Yoshiki Matsui 
 

EXPERIENTIAL LEARNING WITH AN OPEN-SOURCE ENTERPRISE SYSTEM ............................................ 859
Jennifer Jewer, Joerg Evermann 

 

FACILITATING STUDENTS’ LEARNING OUTCOME OF BUSINESS PROCESSES USING AN 
ERP ..................................................................................................................................................................................... 873

Lars-Olof Johansson, Ewa Zimmerman, Christer Rehnström 
 

INSTITUTIONAL PRECONDITIONS INFLUENCING ACCOUNTING FIRMS MOBILIZING 
INTO THE ONLINE SOFTWARE-ENHANCED FINANCIAL SERVICES MARKET........................................... 882

Elizabeth Teracino 
 

MODELING ENTERPRISE SYSTEM ADOPTION: AN ONTOLOGY-BASED APPROACH............................... 893
Grazyna Paliwoda-Pekosz, Piotr Soja 

 

REFLECTING ON APPLICATION DEVELOPMENT FOR ORGANIZATIONAL REFLECTIVE 
LEARNING SUPPORT .................................................................................................................................................... 906

Thomas Kleinert, Tobias Dumont, Peter Fettke, Peter Loos 
 

‘SHELFWARE’ OR STRATEGIC ALIGNMENT? AN ENQUIRY INTO THE DESIGN OF 
ENTERPRISE ARCHITECTURE PROGRAMS .......................................................................................................... 907

Matt Levy 
 

WHICH FACTORS INFLUENCE ERP IMPLEMENTATION PROJECTS IN SMALL AND 
MEDIUM-SIZED ENTERPRISES? ................................................................................................................................ 919

Christian Leyh 
 

BUSINESS CONTINUITY IN NETWORK ORGANIZATIONS – A LITERATURE REVIEW ............................. 933
Marcel Morisse, Corvin Prigge 

 

CONTEXTUAL PREFERENCES AND NETWORK-BASED KNOWLEDGE SHARING IN CHINA .................. 946
Carol Ou, Robert Davison, Louie Wong 

 

GROUP ATMOSPHERE, SHARED UNDERSTANDING, AND PERCEIVED CONFLICT IN 
VIRTUAL TEAMS: FINDINGS FROM AN EXPERIMENT....................................................................................... 958

Souren Paul, Sumati Ray 

 
 
 
 
 



Volume 2 
 
 
 
 

IMPACT OF CLOUD COMPUTING ADOPTION ON FIRM STOCK PRICE – AN EMPIRICAL 
RESEARCH ....................................................................................................................................................................... 968

M. Adam Mahmood, Faruk Arslan, Jagadish Dandu, Godwin Udo 
 

TOWARD AN INTEGRATIVE MODEL OF INFLUENCE FACTORS FOR SUCCESS OF 
GLOBAL SOFTWARE DEVELOPMENT PROJECTS ............................................................................................... 976

Sophia Breth, Andreas Drechsler 
 

A MATURITY MODEL AND WEB APPLICATION FOR ENVIRONMENTAL MANAGEMENT 
BENCHMARKING ........................................................................................................................................................... 987

Volker Frehe, Florian Stiel, Frank Teuteberg 
 

COMMUNITY OR MARKET?: THE IMPLICATIONS OF ALTERNATIVE INSTITUTIONAL 
LOGICS FOR IT USE IN COMMUNITY SUPPORTED AGRICULTURE PROGRAMS (CSAS)....................... 1001

Brian Butler, Diane Travis, Catherine Ridings, Zach Zacharia 
 

EXTENDING ENTERPRISE MANAGEMENT SYSTEMS - THE CASE OF ENERGY 
MANAGEMENT ............................................................................................................................................................. 1010

Richard Rößler, Hannes Schlieter, Werner Esswein 
 

SMART STATEMENTS – AN ANALYSIS OF ORGANIZATIONAL GREEN STATEMENTS .......................... 1021
Shaun Ngoh, Savanid Vatanasakdakul, Stephen Smith 

 

THE QUEST FOR ENVIRONMENTAL INFORMATION - TOWARDS A MOBILE 
APPLICATION FOR GHG EMISSION TRACKING IN MEAT PRODUCTION PROCESSES .......................... 1032

Hendrik Hilpert, Bjoern Pilarski, Matthias Schumann 
 

A NATIONAL PATIENT-CENTERED E-HEALTH SOLUTION – THE EXPERIENCE FROM 
DOWN UNDER TO-DATE WITH THE PERSONALLY CONTROLLED ELECTRONIC HEALTH 
RECORD (PCEHR) ........................................................................................................................................................ 1042

Imran Muhammad, Nilmini Wickramasinghe 
 

A STUDY OF THE ISSUES OF E-HEALTH CARE IN DEVELOPING COUNTRIES: THE CASE 
OF GHANA...................................................................................................................................................................... 1057

Rudolph Bedeley, Prashant Palvia 
 

ACCEPTANCE OF MOBILE HEALTH TECHNOLOGY IN THE VALUE CHAIN [RESEARCH-
IN-PROGRESS]............................................................................................................................................................... 1069

Tridib Bandyopadhyay, Bahman Zadeh 
 

BARRIERS FOR BREAST CANCER (BC) PATIENTS IN RURAL BANGLADESH: DESIGN AND 
DEPLOYMENT OF A MOBILE BASED SOLUTION ............................................................................................... 1079

Md Haque, Ferdaus Kawsar, Md Adibuzzaman, Md Uddin 
 

DECREASING WAITING TIMES WITH HUMAN AND EQUIPMENT RESOURCES: STUDY OF 
THE LABOR AND DELIVERY DEPARTMENT WITH THE USE OF COMPUTER SIMULATION................ 1090

Candice Vander Weerdt 
 

DESIGN OF THE FEEDBACK ENGINE FOR A DIABETES SELF-CARE SMARTPHONE APP ..................... 1102
Diane Strong, Bengisu Tulu, Emmanuel Agu, Steve He 

 

EHR IMPLEMENTATIONS IN HEALTHCARE PRACTICES: LESSONS FROM TWO CASE 
STUDIES .......................................................................................................................................................................... 1113

Mayda Alrige, Abdulkareem Alsudais, Miloslava Plachkinova, Samir Chatterjee 
 

EMBODYING PERSONHOOD TO ENHANCE EMOTIONAL ENGAGEMENT AND 
RECIPROCITY BETWEEN ASSISTIVE ROBOT AND PEOPLE WITH AUTISM.............................................. 1124

Rajiv Khosla 
 

FINANCIAL INCENTIVES FOR MEDICATION ADHERENCE: LITERATURE SURVEY AND 
IT-ENABLED SOLUTION ............................................................................................................................................ 1138

Alan Yang, Smita Varshney 
 

INFORMATION TECHNOLOGY FOR EVIDENCE BASED MEDICINE: STATUS AND FUTURE 
DIRECTION .................................................................................................................................................................... 1149

Prem Timsina, Omar El-Gayar, Nevine Nawar 
 

MEANINGFUL USE OF IT TO TRANSFORM HEALTHCARE: WHAT DIFFERENTIATES 
SUCCESS FROM FAILURE? ....................................................................................................................................... 1158

Elizabeth Regan 
 

PERSONAL CHARACTERISTICS, PRIVACY CONCERN, AND MEMBERSHIP IN VIRTUAL 
HEALTH COMMUNITIES: AN EMPIRICAL STUDY ............................................................................................. 1172

Nima Kordzadeh, John Warren 
 

SOCIAL MEDIA USE IN PHYSICIAN-PATIENT INTERACTION – A FIT PERSPECTIVE ............................. 1182
Ramakrishna Dantu, Jingguo Wang, Radhakanta Mahapatra 

 



TECHNOLOGY ADOPTION IN HOSPITALS – THE ROLES OF SYSTEM INTEGRATION AND 
TECHNOLOGY SUPPORT........................................................................................................................................... 1192

Jun He 
 

THE EVOLVING REGULATORY FRAMEWORK FOR HEALTH INFORMATION 
TECHNOLOGY IN THE U.S. ....................................................................................................................................... 1201

Ravi Behara, C. Derrick Huang, Jahyun Goo 
 

TOWARDS UNDERSTANDING AND OVERCOMING HURDLES IN PDMS PROJECTS IN 
GERMANY ...................................................................................................................................................................... 1211

Marcus Laumann, Susanne Menges, Wieland Appelfeller 
 

CIO COMPETENCIES: A SOCIAL REPRESENTATION ANALYSIS................................................................... 1223
José Correa, Luiz Joia 

 

HOW TO AVOID EMPTY CHAIRS IN IT DIVISIONS? IS SUPPORTED SUCCESSION 
MANAGEMENT TO CONTROL DEVELOPMENT AND RETENTION OF IT PROFESSIONALS.................. 1236

Christian Tornack, Bjoern Pilarski, Matthias Schumann 
 

JOB SATISFACTION OF IT/IS PROFESSIONALS: THE IMPACT OF TOP MANAGEMENT 
AND IT MANAGERS ..................................................................................................................................................... 1246

Hamed Majidi Zolbanin, Rathindra Sarathy 
 

VENDOR’S BOUNDARY SPANNING BEHAVIOUR IN IT OUTSOURCING ...................................................... 1258
Smita Chattopadhyay, Madhuchhanda Das Aundhe 

 

AFFECT INFUSION IN A COMPUTER BASED MULTITASKING ENVIRONMENT: AN 
EMPIRICAL INVESTIGATION................................................................................................................................... 1268

Nikhil Bandodkar, Renu Singh 
 

ANALYZING STUDENTS LOGS IN OPEN ONLINE COURSES USING SNA TECHNIQUES.......................... 1280
Leyla Zhuhadar, Jeff Butterfield 

 

EVALUATING EMOTIONS IN MOBILE APPLICATION DESCRIPTIONS: SENTIMENT 
ANALYSIS APPROACH................................................................................................................................................ 1295

Supavich Pengnate, Dursun Delen 
 

EXAMINING THE IMPACT OF EMOTIONS ON TRUST IN VIRTUAL TEAMS............................................... 1304
Andre Araujo 

 

HOW TRUST IS DEFINED: A QUALITATIVE AND QUANTITATIVE ANALYSIS OF 
SCIENTIFIC LITERATURE......................................................................................................................................... 1315

Marc Walterbusch, Matthias Gräule, Frank Teuteberg 
 

ICON TYPES, EXTRINSIC AND INTRINSIC MOTIVATIONS AND BEHAVIORAL INTENTION 
OF USE FOR SEMI-LITERATE USERS ..................................................................................................................... 1325

Avijit Sengupta, Klarissa Chang, Maffee Peng-Hui Wan, Wu Yi 
 

IDENTIFYING SUBTASKS OF M-COMMERCE WEBSITE THROUGH SCENARIO-BASED 
DESIGN............................................................................................................................................................................ 1336

Eugenia Huang, Travis Huang, Yu-Ju Lin 
 

PRIVACY POLICIES AND USERS’ TRUST: DOES READABILITY MATTER? ................................................ 1347
Tatiana Ermakova, Annika Baumann, Benjamin Fabian, Hanna Krasnova 

 

RISK HURTS FUN: THE INFLUENCE OF PERCEIVED PRIVACY RISK ON SOCIAL 
NETWORK SITE USAGE ............................................................................................................................................. 1359

Claus-Peter Ernst 
 

SMART SUSTAINABILITY THROUGH SYSTEM SATISFACTION: TAILORED PREFERENCE 
ELICITATION FOR ENERGY-SAVING RECOMMENDERS ................................................................................ 1367

Bart Piet Knijnenburg, Martijn Willemsen, Ron Broeders 
 

THE EFFECTS OF TASK DEMAND AND WEB INFORMATION TYPE ON RECOGNITION OF 
VERBAL EMOTIONAL ADVERTISING.................................................................................................................... 1382

Mei-Chun Wu 
 

THE EFFECTS OF WEBSITE QUALITY PERCEPTION ON USERS’ RESPONSES – A 
MULTIDISCIPLINARY APPROACH ......................................................................................................................... 1392

Bernd Frederik Reitsamer, Andreas Kaschig, Tim Dominique Heinz, Nicola E. Stokburger-Sauer 
 

TRUST AND OTHER COGNITIVE ANTECEDENTS OF INTENTION TO COMPLY WITH 
SPAM EMAIL ................................................................................................................................................................. 1404

E. Wilson, Soussan Djamasbi, Adrienne Hall-Phillips 
 

TURNING DARK INTO WHITE CLOUDS – A FRAMEWORK ON TRUST BUILDING IN 
CLOUD PROVIDERS VIA WEBSITES....................................................................................................................... 1415

Ayten Öksüz 
 

USER INTERFACE DESIGN AND THE HALO EFFECT: SOME PRELIMINARY EVIDENCE ...................... 1426
Daniel Soper 

 



A MODEL OF EFFECTIVE IT GOVERNANCE STRUCTURES FOR DEVELOPING 
ECONOMIES .................................................................................................................................................................. 1437

Jale Samuwai, Acklesh Prasad 
 

COMBATTING ONLINE FRAUD IN SAUDI ARABIA USING GENERAL DETERRENCE 
THEORY (GDT).............................................................................................................................................................. 1447

Faisal Alanezi, Laurence Brooks 
 

DOES MOBILE TECHNOLOGY DISTRACT FROM THE TEACHING IN THE CLASSROOM? A 
REFLECTION PAPER................................................................................................................................................... 1460

Mohanad Halaweh 
 

EVALUATION OF FIRM LEVEL TECHNOLOGY USAGE IN DEVELOPING COUNTRIES .......................... 1469
Faruk Arslan, Kallol Bagchi, Jie Zhang 

 

EVOLUTION OF MOBILE MONEY TECHNOLOGIES IN DEVELOPING NATIONS: 
SUCCESSES AND LESSONS. ....................................................................................................................................... 1487

Victor Dibia 
 

ICTS IN MICRO-ENTERPRISES: DOES IT MAKE A DIFFERENCE?................................................................. 1498
Mehruz Kamal, Joseph Jackson 

 

MICRO-FIRMS NEED TO BE ADDRESSED DIFFERENTLY – AN EMPIRICAL 
INVESTIGATION OF IOS ADOPTION AMONG SMES.......................................................................................... 1508

Stanislav Kreuzer, Friedrich Born, Steffen Bernius 
 

TECHNOLOGY IN PRACTICE IN BRAZILIAN JUDICIARY: THE PROCESS OF 
COMPUTERIZATION................................................................................................................................................... 1519

Marcia Hino, Maria Alexandra Cunha 
 

THE NEED FOR MANAGERIAL AWARENESS OF INFLUENCES IN EMERGING ECONOMIES ............... 1530
Eldar Sultanow, Carsten Brockman, Sean Cox, Norbert Gronau 

 

TOGETHER WE WILL FIND A ‘JUGAAD’: RESOURCE BRICOLAGE IN THE INDIAN 
MOBILE PAYMENTS SECTOR .................................................................................................................................. 1545

Aakanksha Gaur, David Avison, Julien Malaurent 
 

UNDERSTANDING IT-CULTURE CONFLICT: THE CASE OF ARAB WOMEN, VIRTUAL 
RELATIONSHIPS, AND CONSERVATIVE CULTURES......................................................................................... 1554

Yousuf Alhinai, Mazen Ali, Wafa Alquodhi 
 

USING IT TO IMPROVE EFFICIENCY OF POLISH COURTS: AN ACTION RESEARCH 
STUDY ............................................................................................................................................................................. 1565

Mariusz Grabowski, Jan Madej, Jan Trabka 
 

A MULTI-AGENT SYSTEM FOR HEALTHCARE DATA PRIVACY ................................................................... 1577
Hayden Wimmer 

 

USER PROFILING FOR QUERY REFINEMENT..................................................................................................... 1587
Chao Xu, Zhu Zhu, Yanchi Liu, Yi-Fang Wu 

 

A MODEL AND CASE ANALYSIS OF GEOGRAPHICAL INFORMATION SYSTEMS 
CURRICULA IN MANAGEMENT SCHOOLS .......................................................................................................... 1597

Avijit Sarkar, James Pick 
 

A STUDY OF THE INFLUENCE OF GAMING BEHAVIOR ON ACADEMIC PERFORMANCE 
OF IT COLLEGE STUDENTS ...................................................................................................................................... 1607

Chih Hao Ku, Myungjae Kwak, Kirill Yurov, Yuliya Yurova 
 

ASSISTANCE SYSTEM FOR PERSONALIZED LEARNING IN VOCATIONAL EDUCATION ...................... 1618
Christina Di Valentin, Andreas Emrich, Dirk Werth, Peter Loos 

 

BUSINESS INTELLIGENCE & ANALYTICS EDUCATION: AN EXPLORATORY STUDY OF 
BUSINESS & NON-BUSINESS SCHOOL IS PROGRAM OFFERINGS ................................................................. 1629

Francis Andoh-Baidoo, Armando Villa, Yasmine Aguirre, George Kasper 
 

CONDITIONS FOR PARTICIPATION WITHIN SYNCHRONOUS ONLINE COLLABORATIVE 
LEARNING...................................................................................................................................................................... 1638

Ann Svensson, Gunilla Forssell Eriksson 
 

DEVELOPING AN ENGAGING IT DEGREE ............................................................................................................ 1646
Glenn Stewart 

 

EFFECTIVENESS AND EFFICIENCY OF BLENDED LEARNING – A LITERATURE REVIEW ................... 1657
Diana Renner, Sven Laumer, Tim Weitzel 

 

INDICATORS FOR MEASURING THE SUCCESS OF VIDEO USAGE IN PUBLIC SERVICES: 
THE CASE OF EDUCATION ....................................................................................................................................... 1670

Vishanth Weerakkody, Andreea Molnar, Ramzi El-Haddadeh 
 

INSPIRING AND CULTIVATING FEMALE INNOVATORS THROUGH MOBILE APP 
DEVELOPMENT ............................................................................................................................................................ 1678

Xiang Liu, Diane Murphy 
 



IS 2010 CURRICULUM MODEL ADOPTION IN THE UNITED STATES ............................................................ 1686
Babajide Osatuyi, Mariano Garza 

 

ONLINE ELECTRONIC THESIS SUPPORT SYSTEM AT MARITIME UNIVERSITY: A 
TEACHING CASE FOR SYSTEMS ANALYSIS AND DESIGN COURSE ............................................................. 1697

Shaobo Ji 
 

TEACHING THE INTRODUCTORY MIS COURSE: AN MIS APPROACH ........................................................ 1713
Liang Chen, Clyde Holsapple 

 

THE IMPLEMENTATION OF THE AIS/ACM IS 2010 CURRICULUM BY TOP US 
UNIVERSITIES: AN ANALYSIS OF CATALOGS AND COLLEGE WEBSITES................................................. 1725

Amber Lo, Albert Cruz 
 

UNDERSTANDING THE EFFECTS OF MOBILE GAMIFICATION ON LEARNING 
PERFORMANCE............................................................................................................................................................ 1738

Ya-Ling Wu, Wen-Ting Wang 
 

USING COLLABORATIVE AND ACTIVITY-BASED LEARNING FOR ENGAGING IT 
STUDENTS ...................................................................................................................................................................... 1749

Glenn Stewart, Richard Medland, Zaana Howard 
 

WHERE IS THE FEEDBACK! A DECOMPOSITION OF FEEDBACK MECHANISMS IN AN 
INTRODUCTORY INFORMATION SYSTEMS COURSE....................................................................................... 1762

Chadi Aoun, Karyne Ang, Savanid Vatanasakdakul 
 

SEEING 20/30: A VISUAL HISTORY OF KEY(WORD) INSIGHTS FROM MIS QUARTERLY....................... 1775
Ryan Labrie 

 

A LUDIC PERSPECTIVE ON EVERYDAY PRACTICES: EVIDENCE FROM ETHNOGRAPHIC 
FIELDWORK .................................................................................................................................................................. 1787

Hameed Chughtai, Michael Myers 
 

AN ACTOR-NETWORK PERSPECTIVE ON BUSINESS PROCESS MANAGEMENT: A CASE 
STUDY OF A BRAZILIAN CHEMICAL COMPANY ............................................................................................... 1795

Marcelo Araujo, Joao Porto De Albuquerque 
 

APPLYING RHETORICAL GREASE TO THE SQUEAKY DIALECTICS OF IS PROJECT 
MANAGEMENT ............................................................................................................................................................. 1804

David Murungi 
 

TRANSDISCIPLINARITY IN INFORMATION SYSTEMS: EXTENDED REFLECTIONS................................ 1815
Izak Van Zyl, Jan H. Kroeze 

 

A COMPARISON OF IT GOVERNANCE & CONTROL FRAMEWORKS IN CLOUD 
COMPUTING .................................................................................................................................................................. 1825

Jack Becker, Elana Bailey 
 

AN INDIVIDUAL’S VIEWS OF THE RIGHT TO PRIVACY OF OTHER INDIVIDUALS, 
COMPANIES, AND GOVERNMENTS: A THEORETICAL PERSPECTIVE........................................................ 1841

Justin Giboney, David Wilson, Alexandra Drucikova 
 

BRIDGING THE AIR GAP: INAUDIBLE DATA EXFILTRATION BY INSIDERS ............................................. 1850
Samuel O'Malley, Kim-Kwang Raymond Choo 

 

BROKEN WINDOWS, BAD PASSWORDS: INFLUENCING SECURE USER BEHAVIOR VIA 
WEBSITE DESIGN......................................................................................................................................................... 1862

Mark Grimes, Jim Marquardson, Jay Nunamaker 
 

CRITICAL SUCCESS FACTORS ANALYSIS ON EFFECTIVE INFORMATION SECURITY 
MANAGEMENT: A LITERATURE REVIEW ........................................................................................................... 1874

Zhiling Tu, Yufei Yuan 
 

DATA PRIVACY IN CLOUD COMPUTING – AN EMPIRICAL STUDY IN THE FINANCIAL 
INDUSTRY ...................................................................................................................................................................... 1887

Olga Wenge, Ulrich Lampe, Alexander Müller, Ralf Schaarschmidt 
 

EXTENDING THE CLOUD WITH FOG: SECURITY CHALLENGES & OPPORTUNITIES............................ 1897
Jordan Shropshire 

 

FORENSIC ANALYSIS OF WINDOWS THUMBCACHE FILES ........................................................................... 1907
Darren Quick, Christopher Tassone, Kim-Kwang Raymond Choo 

 
Volume 3 

 
 

INFORMATION SECURITY IN VALUE CHAINS: A GOVERNANCE PERSPECTIVE .................................... 1920
Ravi Patnayakuni, Nainika Patnayakuni 

 

INFOSEC IN A BASKET, 2004-2013 ............................................................................................................................ 1930
Mark-David McLaughlin, Janis Gogan 

 



INSIDER PRIVACY BREACH AND TRUST RESTORATION: IS THE CEO’S GENDER AS 
IMPORTANT AS THE CEO’S RESPONSE? .............................................................................................................. 1942

Gaurav Bansal 
 

OUT-OF-CLASS LEARNING: A PEDAGOGICAL APPROACH OF PROMOTING 
INFORMATION SECURITY EDUCATION ............................................................................................................... 1955

Hwee-Joo Kam, Pairin Katerattanakul 
 

RETHINKING SECURITY INCIDENT RESPONSE: THE INTEGRATION OF AGILE 
PRINCIPLES ................................................................................................................................................................... 1967

George Grispos, William Glisson, Tim Storer 
 

UNDERSTANDING THE INFORMATION SECURITY AWARENESS PROCESS IN REAL 
ESTATE ORGANIZATIONS USING THE SECI MODEL ....................................................................................... 1976

Deepa Mani, Sameera Mubarak, Kim-Kwang Raymond Choo 
 

BARRIERS TO BI&A GENERATIVITY: WHICH FACTORS IMPEDE STABLE BI&A 
PLATFORMS FROM ENABLING ORGANIZATIONAL AGILITY?..................................................................... 1987

Martin Kretzer, Alexander Maedche, Oliver Gass 
 

ENTERPRISE ARCHITECTURE AS ENABLER OF ORGANIZATIONAL AGILITY - A 
MUNICIPALITY CASE STUDY................................................................................................................................... 1999

Joana Carvalho, Rui Sousa 
 

EXTENT VERSUS RANGE OF SERVICE DIGITIZATION: IMPLICATIONS FOR FIRM 
PERFORMANCE............................................................................................................................................................ 2010

Abhishek Kathuria, Mariana Andrade Rojas, Terence Saldanha, Jiban Khuntia 
 

IT ENABLED AGILITY IN ORGANIZATIONAL AMBIDEXTERITY.................................................................. 2021
Nina Röder, Michael Schermann, Helmut Krcmar 

 

METHOD-BASED VERSUS SOFTWARE-BASED DESIGN INNOVATION: A SEQUENCE-
ANALYTIC SIMULATION ........................................................................................................................................... 2033

Zhewei Zhang, Nicholas Berente, Youngjin Yoo 
 

SUCCESSFUL IN-MEMORY DATABASE USAGE - A STRUCTURED ANALYSIS ........................................... 2046
Alexa Scheffler, Sarah Otyepka 

 

VALUE PROPOSITION OF AGILITY IN SOFTWARE DEVELOPMENT – AN EMPIRICAL 
INVESTIGATION........................................................................................................................................................... 2056

Venugopal Balijepally, Jerry Dehondt, Vijayan Sugumaran, Sridhar Nerur 
 

BOUNDARY SPANNING AND THE DIFFERENTIATED EFFECTS OF IS PROJECT 
DEVIATIONS .................................................................................................................................................................. 2070

Kurt Schmitz 
 

IMPACTS OF ORGANIZATIONA; BEHAVIOR ON IT PROJECT TEAMS: LEADERSHIP'S 
IMPACT ON SOCIAL LOAFING ................................................................................................................................ 2083

Elizabeth Baker, Ron Thompson 
 

A QUALITATIVE INVESTIGATION OF RISK PERCEPTIONS IN THE CASE OF CHECK-IN 
SERVICES ....................................................................................................................................................................... 2094

Stephanie Ryschka, Benjamin Rodewyk, Kyung-Hun Ha, Markus Bick 
 

DESIGNING PRIVACY INDICATORS FOR SMARTPHONE APP MARKETS: A NEW 
PERSPECTIVE ON THE NATURE OF PRIVACY RISKS OF APPS...................................................................... 2106

Gökhan Bal 
 

GENDER DIFFERENCES IN THE EFFECT OF PRIVACY ON LOCATION-BASED SERVICES 
USE ON MOBILE PHONES.......................................................................................................................................... 2117

En Mao, Jing Zhang 
 

ICON DESIGN AND GAME APP ADOPTION........................................................................................................... 2130
Wesley Shu, Chia-Sheng Lin 

 

IMPROVING STATIC SMS SPAM DETECTION BY USING NEW CONTENT-BASED 
FEATURES...................................................................................................................................................................... 2144

Amir Karami, Lina Zhou 
 

THE EFFECTS OF CONSUMER SELF-REGULATION ON INFORMATION DISCLOSURE 
OVER MOBILE DEVICES............................................................................................................................................ 2153

Mark Keith, Nam Ngo, Jeffry Babb 
 

THE USE OF MOBILE TECHNOLOGIES IN THE MONITORING AND CONTROL OF 
PROJECTS ...................................................................................................................................................................... 2165

Everton Comin, Amarolinda Klein, Eduardo Rigoni 
 

VALUE ASSESSMENTS AND MODERATING ROLE OF HABIT IN USAGE OF SOCIAL 
NETWORKING SERVICES: A QUALITATIVE STUDY ......................................................................................... 2177

Tao Hu, Xihui Zhang, Hua Dai, Ping Zhang 
 



AROUND THE WORLD BUSINESS PROCESS EDUCATION AND RESEARCH HAS TAKEN 
OFF. EXCEPT IN THE USA. WHY?............................................................................................................................ 2188

Jeff Howells, Robert P. Bostrom, Rui Dinis Sousa, Barbara Weber, Richard Welke 
 

BUILD YOUR DREAM (NOT JUST BIG) ANALYTICS PROGRAM..................................................................... 2191
Shu Schiller, Michael Goul, Lakshmi Iyer, Ramesh Sharda, David Schrader 

 

INDUSTRY-ACADEMIC PARTNERSHIPS THAT ARE LEADING TO INCREASED 
ENROLLMENTS IN IT PROFESSIONAL PROGRAMS .......................................................................................... 2194

Jack D. Becker, Mary Sumner, Jana Markowitz 
 

SO … THINKING OF RETIRING?.............................................................................................................................. 2197
Douglas R. Vogel, Rolf Wigand, Carol Saunders, Ephraim R. McLean, Robert P. Bostrom 

 

THE HISTORICAL DEVELOPMENT OF INDUSTRIES’ AND PRACTICE’S INFLUENCE ON 
THE IS DISCIPLINE...................................................................................................................................................... 2200

Ping Zhang, Jerry Luftman, Ephraim R. McLean, Hugh Watson 
 

A HYBRID KNOWLEDGE BASE SYSTEM FOR FRAUD DETECTION USING ACCOUNTING 
DATA................................................................................................................................................................................ 2204

Ou Liu, Duanning Zhou 
 

FOSTERING THE ADOPTION OF OPEN-STANDARD IOS BY BUSINESS PARTNERS – 
EXPLORING THE ROLE OF INSTITUTIONAL PRESSURES .............................................................................. 2205

Stanislav Kreuzer 
 

PREDICTING FRAUD FROM QUARTERLY CONFERENCE CALLS: A SMALL-SAMPLE 
STUDY OF SCRIPTED LANGUAGE .......................................................................................................................... 2213

Lee Spitzley 
 

A STUDY OF USER’S INTENTION TO PURCHASE PAID MOBILE APPS ........................................................ 2222
Chin-Lung Hsu, Judy Lin 

 

CLOUD ASSIMILATION: AN ORGANIZATIONAL LEARNING APPROACH .................................................. 2229
Pratyush Bharati, Abhijit Chaudhury 

 

FACTORS INFLUENCING ORGANIZATIONAL ADOPTION OF REAL-TIME DIGITAL DATA 
STREAMS (DDS) ............................................................................................................................................................ 2242

Manjunath Paramashivaiah, Federico Pigni 
 

IS CLOUD COMPUTING ALL THAT IT’S CRACKED UP TO BE? WHY AMBIVALENT USERS 
MAY AVOID ADOPTING: RESEARCH-IN-PROGRESS ........................................................................................ 2243

Jennifer Gerow, Patrick Rhamey 
 

IS WI-FI THE ANSWER TO NFL’S EMPTY SEATS? .............................................................................................. 2244
Carolina Salge 

 

ORGANIZATIONAL INERTIA AS BARRIER TO FIRMS’ IT ADOPTION – 
MULTIDIMENSIONAL SCALE DEVELOPMENT AND VALIDATION .............................................................. 2252

Steffi Haag 
 

RETHINKING THE CONCEPT OF ORGANIZATIONAL READINESS: WHAT CAN IS 
RESEARCHERS LEARN FROM THE CHANGE MANAGEMENT FIELD? ........................................................ 2263

Nasser Shahrasbi, Guy Paré 
 

THE ADOPTION OF CLOUD SERVICES IN THE CONTEXT OF ORGANIZATIONS: AN 
EXAMINATION OF DRIVERS AND BARRIERS ..................................................................................................... 2279

Dietmar Nedbal, Mark Stieninger, Michael Erskine, Gerold Wagner 
 

WILL INSURANCE BROKERS USE MOBILE INSURANCE SERVICE PLATFORM: AN 
INTEGRATION OF UTAUT AND TTF ....................................................................................................................... 2290

Yi-Ming Tai, Yi-Cheng Ku 
 

AN EFFICIENT STOCHASTIC UPDATE PROPAGATION METHOD IN DATA WAREHOUSING................ 2297
Bijoy Bordoloi, Bhushan Kapoor, Tim Jacks 

 

BIG DATA ANALYTICS: A KEY CAPABILITY FOR COMPETITIVE ADVANTAGE ..................................... 2298
Rudolph Bedeley, Hamid Nemati 

 

BIS ADOPTION DETERMINANTS IN SMES: AN EXPLORATORY STUDY ...................................................... 2299
Borut Puklavec, Tiago Oliveira, Aleš Popovic 

 

BUSINESS INTELLIGENCE IMPLEMENTATIONS: A MULTI-PROJECT CLASSIFICATION ..................... 2300
Gisella Bassani, Jahangir Karimi 

 

CAUSAL MODEL FOR PREDICTING KNOWLEDGE SHARING VIA ICTS...................................................... 2301
Simon Cleveland, Timothy Ellis 

 

DATA FUSION-BASED DECISION SUPPORT ARCHITECTURE FOR INTENSIVE CARE 
UNITS............................................................................................................................................................................... 2312

Sarin Shrestha, Surendra Sarnikar 
 

EXAMINING THE MODERATING EFFECTS OF KNOWLEDGE MANAGEMENT ENABLERS 
ON IT PROJECT TEAM PERFORMANCE ............................................................................................................... 2321

Gerard De Leoz, Stacie Petter 
 



LEVERAGING ADVANCED ANALYTICS TO GENERATE DYNAMIC MEDICAL 
SYSTEMATIC REVIEWS ............................................................................................................................................. 2322

Prem Timsina, Omar El-Gayar, Nevine Nawar 
 

SALES FORCE ANALYTICS FOR THE SOLUTION SELLING FIRM: A PREDICTIVE MODEL 
FOR ASSESSING THE IMPACT OF SALES TEAM ASSIGNMENTS ................................................................... 2331

Johannes Kunze Von Bischhoffshausen, Hansjoerg Fromm 
 

UNDERSTANDING THE HIDDEN VALUE OF BUSINESS INTELLIGENCE AND ANALYTICS 
(BI&A) .............................................................................................................................................................................. 2342

Nadine Corte Real, Tiago Oliveira, Pedro Ruivo 
 

USER RESISTANCE IN POST-ACCEPTANCE USAGE BEHAVIOR WITHIN BUSINESS 
INTELLIGENCE SYSTEMS CONTEXT .................................................................................................................... 2352

Aleš Popovic 
 

WHO IS MORE COMMITTED THAN ME? A DYNAMIC STRUCTURAL MODEL OF BIDDER 
STRATEGIES IN ONLINE AUCTIONS ...................................................................................................................... 2353

Xiao Ma, Keehyung Kim, Khim Yong Goh, Seung Hyun Kim 
 

NEGPLACE A WEB NEGOTIATION SUPPORT SYSTEM THAT INCORPORATES 
NEGOTIATORS’ STYLES ............................................................................................................................................ 2354

Jadielson Moura, Ana Paula Costa 
 

A CROSS-CULTURAL COMPARATIVE STUDY OF CONTINUED USAGE OF SOCIAL 
NETWORKING SERVICES.......................................................................................................................................... 2355

Guopeng Yin, Ling Zhu 
 

A STUDY ON THE INFLUENCE OF WECHAT TECHNOLOGY USE AND STRATEGY 
ALIGNMENT ON SCM'S PERFORMANCE .............................................................................................................. 2363

Steven Ji-Fan Ren, Caihong Hu, Ruonan Li 
 

CATCHING FIRE: START-UPS IN THE TEXT ANALYTICS SOFTWARE INDUSTRY................................... 2364
Aaron Baur, Max Breitsprecher, Markus Bick 

 

IS DIGITAL PIRACY AN ENEMY OF THE MOBILE APP INDUSTRY? AN EMPIRICAL STUDY 
ON PIRACY OF MOBILE APPS .................................................................................................................................. 2378

Hoon Choi, Yoris Au, Charles Liu 
 

MODELING LANGUAGES FOR BUSINESS MODELS AS TOOLS FOR INNOVATION: 
TOWARDS A THEORETICAL FOUNDATION ........................................................................................................ 2387

Thomas John 
 

SOCIAL DETERMINANTS OF FACEBOOK COMMERCE ACCEPTANCE....................................................... 2388
Adel Aladwani 

 

UNDERSTANDING THE ROLE OF INTERORGANIZATIONAL SYSTEMS (IOS) 
CHARACTERISTICS ON SUPPLY CHAIN INTEGRATION.................................................................................. 2389

Yen-Yao Wang 
 

WHAT BRINGS CUSTOMERS BACK TO AN ONLINE AUCTION? THE EFFECT OF 
UNCERTAINTY, BIDS, AND ENJOYMENT.............................................................................................................. 2398

Ruben Mancha, Mark Leung 
 

WHY USERS FOLLOWING ENTERPRISE MICRO-BLOGGING?: AN EXPLORATORY 
INVESTIGATION BASED ON CONSUMPTION VALUE THEORY...................................................................... 2399

Zhenya Tang, Zhongyun Zhou, Kathy Jin 
 

EDIT YOUR EMERGENCY: COMMUNICATION PREPAREDNESS USING EMERGENCY 
DESCRIPTION INFORMATION TECHNOLOGY ................................................................................................... 2400

William Pepper, Michael Erskine 
 

SOCIALLY AWKWARD: SOCIAL MEDIA USAGE IN COUNTY-LEVEL GOVERNMENT ............................ 2410
Barry Cumbie, Bandana Kar 

 

THE OPENNESS CHALLENGE: WHY SOME CITIES TAKE IT ON AND OTHERS DON’T .......................... 2421
Deepti Agrawal, William Kettinger, Chen Zhang 

 

THE ROLE OF ONLINE SOCIAL NETWORKS IN POLITICAL POLARIZATION .......................................... 2428
Seyedreza Mousavi, Bin Gu 

 

THE ROLE OF TRUST IN E-GOVERNMENT ADOPTION: A SYSTEMATIC LITERATURE 
REVIEW .......................................................................................................................................................................... 2439

Mohamed Mahmood, Mohamad Osmani, Uthayasankar Sivarajah 
 

ACHIEVING BUSINESS GOALS WITH GAMIFICATION: AN INFORMATIONAL AND 
MOTIVATIONAL PERSPECTIVE .............................................................................................................................. 2455

Jeffrey Kaleta, William Kettinger, Chen Zhang 
 

AN EMPIRICAL STUDY OF CONSUMER BEHAVIOR IN ONLINE PAY-TO-BID AUCTIONS...................... 2456
Xiao Ma, Keehyung Kim, Khim Yong Goh 

 



BYOD FLEXIBILITY: THE EFFECTS OF FLEXIBILITY OF MULTIPLE IT DEVICE USE ON 
USERS’ ATTITUDES AND CONTINUANCE INTENTION ..................................................................................... 2467

Chi-Wen Chen 
 

IT CONSUMERIZATION'S IMPACT ON ENTERPRISE IT ................................................................................... 2476
Hope Koch, Patrick Curry 

 

IT’S MY TOOL, I KNOW HOW TO USE IT: A THEORY OF THE IMPACT OF IT 
CONSUMERIZATION ON DEVICE COMPETENCE AND JOB SATISFACTION ............................................. 3471

Laurie Giddens, John Tripp 
 

OPEN INNOVATION/OPEN SOURCE LEADERSHIP............................................................................................. 2488
U. Yeliz Eseryel 

 

ENTERPRISE SYSTEM LIFECYCLE-WIDE INNOVATION ................................................................................. 2499
Sachithra Lokuge, Darshana Sedera 

 

CIO POLITICAL BEHAVIOR ACROSS CULTURES: US, INDIA, ITALY, ISRAEL .......................................... 2510
Celia Romm Livermore, Mahesh Raisinghani, Pierluigi Rippa 

 

BARRIERS TO GREEN IT SERVICE MANAGEMENT: A CASE STUDY ........................................................... 2518
Arshad Nomani, Aileen Cater-Steel 

 

CORPORATE SUSTAINABILITY REPORTING SYSTEMS IN CONTEXT......................................................... 2531
Stephanie Watts 

 

EXPLORING THE ROLES OF SOCIAL STRUCTURES, EMPLOYEES’ GREEN IS 
ORIENTATION AND EMPLOYEE COMMITMENT IN ROUTINIZATION OF GREEN IS 
PRACTICES IN ORGANIZATIONS............................................................................................................................ 2540

Navneet Grant, Radha Appan 
 

GREEN IT ADOPTION AND SUSTAINABLE VALUE CREATION ...................................................................... 2550
Daphne Simmonds, Anol Bhattacherjee 

 

GREEN IT SEGMENT ANALYSIS: AN ACADEMIC LITERATURE REVIEW .................................................. 2566
Bonny Tushi, Darshana Sedera, Jan Recker 

 

HOW CAN IT ENABLE THE SIMULTANEOUS PURSUIT OF GREEN AND BUSINESS 
OUTCOMES?: AN INVESTIGATION OF SMART GRID INNOVATIONS .......................................................... 2581

Jessica Pye, Arun Rai 
 

LEARNING FROM ADOPTERS: CRITICAL FACTORS FOR ACHIEVING SMART GRID 
VALUE ............................................................................................................................................................................. 2591

You Zheng, Jason Dedrick 
 

STUDYING EXECUTIVES’ GREEN BEHAVIORS: AN ENVIRONMENTAL THEORY OF 
PLANNED BEHAVIOR ................................................................................................................................................. 2592

Ruben Mancha, Kristell Muniz, Carol Yoder 
 

SUSTAINABLE SOCIAL SHOPPING SYSTEMS: CONCEPT AND IMPLEMENTATION ................................ 2601
Yee Seung Chung, Roman Proskuryakov, David Sundaram 

 

UNDERSTANDING THE ENABLERS AND INHIBITORS OF DECISION TO IMPLEMENT 
GREEN INFORMATION SYSTEMS: A THEORETICAL TRIANGULATION APPROACH ............................. 2602

Navneet Grant, David Marshburn 
 

AN AGENT-BASED SYSTEM FOR MEDICATION ADHERENCE MONITORING AND PATIENT 
CARE................................................................................................................................................................................ 2612

Vijayan Sugumaran, Subramaniam Ganesan, Rajkumar Bhojan, Ravi Parameswaran 
 

CONCEPTUALIZING BUSINESS VALUE OF IT IN HEALTHCARE TO DESIGN 
SUSTAINABLE E-HEALTH SOLUTIONS ................................................................................................................. 2622

Peter Haddad, Nilmini Wickramasinghe 
 

DESIGN GUIDELINES FOR A MOBILE APP INCREASING WELLBEING OF EMERGING 
ADULTS ........................................................................................................................................................................... 2636

Michael Hermano, Glenn Stewart 
 

IDENTIFYING IMPORTANT SKILL SETS TO SUPPORT HEALTHCARE DATA PROCESSING 
AND ANALYTICS: AN EMPIRICAL EXAMINATION OF PERCEPTIONS FROM HIT 
PRACTITIONERS .......................................................................................................................................................... 2650

Lei Li, Chi Zhang, Guangzhi Zheng 
 

IMPACT OF ELECTRONIC DIABETES REGISTRY USE ON CARE AND OUTCOMES IN 
PRIMARY CARE............................................................................................................................................................ 2662

Wencui Han, Raj Sharman, Gurdev Singh, Ranjit Singh 
 

IMPACT OF INFORMATION TECHNOLOGY CULTURE CONFLICT ON MEANINGFUL USE 
OF ELECTRONIC HEALTH RECORDS SYSTEM: A CONCEPTUAL FRAMEWORK .................................... 2672

Michele Heath, Radha Appan 
 

IMPROVING HEALTHCARE OUTREACH TO A VULNERABLE COMUNITY GROUP: 
AGENT-BASED DECISION SUPPORT ...................................................................................................................... 2682

G. McGrath, Elisabeth Wilson-Evered, Elizabeth More 
 



THE ICU-P MODEL: EXTENDING DELONE AND MCLEAN INFORMATION SYSTEMS 
SUCCESS MODEL TO STUDY CLINICIANS` INTENTION TO CONTINUE USING CLINICAL 
DECISION SUPPORT SYSTEMS ................................................................................................................................ 2695

Mohamed Abouzahra, Joseph Tan 
 

UTILIZING THE USES AND GRATIFICATION THEORY TO UNDERSTAND PATIENTS USE 
OF ONLINE SUPPORT GROUPS ................................................................................................................................ 2704

Victoria Kisekka, Wencui Han, Raj Sharman 
 

A CLASSIFICATION OF FACTORS THAT IMPACT THE ROLE OF THE CIO................................................ 2713
Vess Johnson, Natalie Gerhart, Leon Kappelman 

 

CLIENT EMBEDDEDNESS AND TURNOVER INTENTION: STUDY OF SOFTWARE 
DEVELOPERS ................................................................................................................................................................ 2719

Kangkang Qi 
 

COMPENSATION OF IT SERVICE MANAGEMENT PROFESSIONALS: ROLE OF HUMAN 
CAPITAL AND ORGANIZATIONAL FACTORS ..................................................................................................... 2720

Aleesha Hegde, Akshay Bhagwatwar, Hillol Bala, Ramesh Venkataraman 
 

DETERMINANTS OF IT JOB OCCUPATIONS: INTEGRATING CAREER ANCHOR THEORY 
AND SOCIAL COGNITIVE CAREER THEORY ...................................................................................................... 2730

Mazen El-Masri, Shamel Addas 
 

AN FMRI-BASED NEUROIS RESEARCH ON METACOGNITION IN THE CONTEXT OF E-
COMMERCE .................................................................................................................................................................. 2741

Zhensheng Zhang, Hock-Hai Teo 
 

AUGMENTED REALITY AND PRINT COMMUNICATION.................................................................................. 2751
Soussan Djamasbi, E. Vance Wilson, John Wyatt, Xue Luan 

 

CONNECTIVITY CHANGES: WHY DO PROJECT TEAM MEMBERS SHIFT BETWEEN 
DIFFERENT STATES OF CONNECTIVITY? ........................................................................................................... 2760

Lena Waizenegger, Ulrich Remus, Ronald Maier 
 

DATA UNDERSTANDING AND ENDOWMENT EFFECT AT DIFFERENT LEVELS OF 
INFORMATION VISUALIZATION EXPOSURE ...................................................................................................... 2770

Gilmar Casalinho, Rafael Brinkhues, Antonio Carlos Maçada 
 

IS IT BETTER TO BE SUSPICIOUS? INVESTIGATING THE CASE OF ONLINE USER-
GENERATED CONTENT ............................................................................................................................................. 2771

Xiao Zhang, Myung Ko 
 

LOCATION BASED SERVICE USE: THE ROLE OF TRUST AND PRIVACY .................................................... 2772
Russell Torres, Vess Johnson, Arash Rahnamaee, Brandon Phillips 

 

PERSONALIZED DESIGN OF ONLINE COMMUNITIES: INCREASING CONTRIBUTION BY 
TARGETING PERCEIVED SOCIAL PRESENCE .................................................................................................... 2773

Seyma Guven Kocak 
 

THE IMPACT OF CROSS PERSONAL IT DEVICE USE ON TASK PERFORMANCE AND 
MENTAL WORKLOAD ................................................................................................................................................ 2791

Chi-Wen Chen 
 

A CONCEPTUAL APPROACH FOR OPTIMIZING DISTRIBUTION LOGISTICS USING BIG 
DATA................................................................................................................................................................................ 2801

Tobias Engel, Oleksandr Sadovskyi, Markus Boehm, Robert Heininger 
 

EFFECTS OF THE DIGITAL DIVIDE: EVIDENCE FROM AFRICAN-AMERICAN AND 
NATIVE-AMERICAN OWNED MICRO-ENTERPRISES ........................................................................................ 2810

Jie Xiong, Sajda Qureshi, Teresa Lamsam 
 

ICT DEVELOPMENT AND CORRUPTION: AN EMPIRICAL STUDY ................................................................ 4016
Utkarsh Shrivastava, Anol Bhattacherjee 

 

ICTS AS ENABLERS IN THE ADAPTATION OF PGS: A PARTICIPATORY SYSTEM FOR 
SOCIO-ECONOMIC EMPOWERMENT OF RURAL SMALLHOLDER FARMERS IN 
ADAMAWA ..................................................................................................................................................................... 2830

Ferdinand Che, Fardeen Dodo, Babatunde Ogunleye, Jennifer Che 
 

A MODEL OF DISTRIBUTED AGILE TEAM: AGENT-BASED MODELING APPROACH ............................. 2839
Yoon Sang Lee 

 

REAL-TIME TASK ATTRIBUTES AND TEMPORAL CONSTRAINTS ............................................................... 2850
Amir Ashamalla, Ghassan Beydoun, Nandan Paramesh 

 

SEARCHRANK : A METHOD OF RANKING RESULTS FOR SEARCH ENGINE ............................................. 2861
Cong Qi 

 



A DESIGN FOR A NOTIFICATION AND RECOMMENDER MOBILE APP FOR 
EDUCATIONAL ONLINE DISCUSSION.................................................................................................................... 2862

Kittisak Sirisaengtaksin, Lorne Olfman 

 
Volume 4 

 
 

AN ASSESSMENT OF STUDENT LEARNING PERCEPTIONS IN CONCURRENT ONLINE AND 
FACE-TO-FACE EDUCATION DELIVERY ENVIRONMENTS ............................................................................ 2874

Vijay Raghavan, Frank Braun, Samuel Goh 
 

CLARIFYING THE SAP ERPSIM EXPERIENCE .................................................................................................... 2883
Russell Robbins 

 

CO-CREATION AND ITERATIVE SOCIAL LEARNING IN TECHNOLOGY-ENABLED PEER 
ASSESSMENT ENVIRONMENT (DOUBLE-LOOP MUTUAL ASSESSMENT APPROACH)............................ 2896

Dmytro Babik, Eric Ford 
 

CONCEPTUAL REVIEW OF FORMATIVE ASSESSMENT IN VIRTUAL LEARNING 
ENVIRONMENT: CONSTRUCTIVISM APPROACH .............................................................................................. 2906

Chinthake Wijesooriya, Jon Heales, Peter Clutterbuck 
 

INCREASING ENGAGEMENT IN IS AMONG NON-MIS MAJORS IN A BUSINESS PROGRAM: 
THE IMPACT OF ERP ACROSS THE CURRICULUM. .......................................................................................... 2907

Lewis Chasalow 
 

MODERATING EFFECT OF LEARNING STYLES ON ONLINE LEARNING ENVIRONMENTS: 
A COMPARATIVE STUDY OF UNIMODAL VS. MULTIMODAL LEARNERS.................................................. 2912

Tala Mirzaei, Hamid Nemati 
 

RELATIONSHIPS BETWEEN GOAL CLARITY, CONCENTRATION AND LEARNING 
EFFECTIVENESS WHEN PLAYING SERIOUS GAMES ........................................................................................ 2922

Yichuan Wang, Pramod Rajan, Chetan Sankar, P. K. Raju 
 

STUDENTS’ ACCEPTANCE OF E-LEARNING TECHNOLOGIES: COMBINING THE 
TECHNOLOGY ACCEPTANCE MODEL WITH THE DIDACTIC CIRCLE ....................................................... 2932

Claus-Peter Ernst, Kerstin Wedel, Franz Rothlauf 
 

TOO MANY JOBS AND TOO FEW IS STUDENTS: I-STEM TO THE RESCUE................................................. 2939
Mari Buche 

 

TRENDS IN THE E-LEARNING ECOSYSTEM: A BIBLIOMETRIC STUDY ..................................................... 2940
Manuela Aparicio, Fernando Bacao, Tiago Oliveira 

 

WHAT LEADS STUDENTS TO STUDY IS?............................................................................................................... 2951
Jeffrey Merhout, T. M. Rajkumar, John Benamati 

 

CRITICAL DISCOURSE ANALYSIS AS A THEORY AND REVIEW METHODOLOGY.................................. 2952
Jeffrey Wall, Bernd Stahl, Sarah Daynes 

 

IT ACCEPTANCE: UNDERSTANDING THE WORDS WHICH DESCRIBE WHAT HAPPENS 
BETWEEN USERS AND TECHNOLOGY .................................................................................................................. 2961

Ricardo Engelbert, Alexandre Graeml 
 

A COMPREHENSIVE FRAMEWORK FOR COMPARING SYSTEM SECURITY ASSESSMENT 
METHODS....................................................................................................................................................................... 2967

Tianxi Dong, Surya Yadav 
 

A DATABASE-DRIVEN MODEL FOR RISK ASSESSMENT.................................................................................. 2975
John Pardue, Jeffrey Landry, Shweta Purawat 

 

A FRAMEWORK FOR EXAMINING THE HUMAN SIDE OF ANTI-FORENSIC MEASURES........................ 2987
Jason Nikolai, Yong Wang, Raj Nepali 

 

A SELF-REGULATORY APPROACH TO BEHAVIORAL COMPLIANCE WITH IS SECURITY 
POLICIES – “COME ON, BABY, DO THE LOCOMOTION” ................................................................................. 2997

Michaela Luecke, Judith Simon 
 

ARCHETYPES TO INFORM INFORMATION SECURITY: THE ORGANIZATION MAN AND 
THE INNOVATOR ......................................................................................................................................................... 3008

Rahul Singh, Jeffrey Wall, Gurpreet Dhillon 
 

CAN OPTIMISM INCREASE ORGANIZATIONS INFORMATION SECURITY RISKS?.................................. 3017
Richard Taylor, Sammie Robinson 

 

COMMUNICATION PRIVACY MANAGEMENT IN THE DIGITAL AGE – EFFECTS OF 
GENERAL AND SITUATIONAL PRIVACY CONCERNS ....................................................................................... 3018

Sabrina Hauff, Daniel Veit 
 

DO IT OR ELSE! EXPLORING THE EFFECTIVENESS OF DETERRENCE ON EMPLOYEE 
COMPLIANCE WITH INFORMATION SECURITY POLICIES............................................................................ 3028

Sal Aurigemma, Tom Mattson 
 



EFFECTS OF IT-CULTURE CONFLICT AND USER DISSATISFACTION ON INFORMATION 
SECURITY POLICY NON-COMPLIANCE: A SENSEMAKING PERSPECTIVE ............................................... 3040

Kuo-Chung Chang, Yoke May Seow 
 

INFORMATION SECURITY & INSIDER THREATS IN SMALL MEDICAL PRACTICES .............................. 3052
Nancy Martin, Thomas Imboden 

 

INFORMATION SYSTEMS SECURITY TRAINING IN ORGANIZATIONS: ANDRAGOGICAL 
PERSPECTIVE ............................................................................................................................................................... 3061

Patrick Offor, Gurvirender Tejay 
 

INFORMATION TECHNOLOGY SECURITY (ITSEC): THE EFFECTS OF SIEM 
TECHNOLOGY IN MONITORING EMPLOYEE COMPUTER USE .................................................................... 3070

Roberto Sandoval 
 

INSIDER ESPIONAGE: RECOGNIZING RITUALISTIC BEHAVIOR BY ABSTRACTING 
TECHNICAL INDICATORS FROM PAST CASES ................................................................................................... 3080

Michele Maasberg 
 

NEWS MEDIA SENTIMENT OF DATA BREACHES............................................................................................... 3090
Griselda Sinanaj 

 

PRIVACY MOMENTUM: A NEW CONTEXTUALLY DYNAMIC CONCEPTUALIZATION OF 
PRIVACY......................................................................................................................................................................... 3099

Caleb Bradberry, Hamid Nemati 
 

PROTECTION MOTIVATION DRIVEN SECURITY LEARNING ........................................................................ 3106
Yi Ding, Peter Meso, Shuting Xu 

 

PUTTING THE ‘MOTIVATION’ IN PROTECTION MOTIVATION THEORY: AN 
EXAMINATION OF PERSUASIVE COMMUNICATION VIA EXTRINSIC AND INTRINSIC 
MEANS............................................................................................................................................................................. 3112

Philip Menard 
 

RISKS VERSUS REWARDS: UNDERSTANDING THE PREDICTORS OF MUSIC PIRACY ........................... 3123
Sandra Vannoy, Dawn Medlin, Charlie Chen 

 

SOCBRIDGE: BRIDGING THE GAP BETWEEN ONLINE SOCIAL NETWORKS ............................................ 3131
Raj Nepali, Yong Wang 

 

THE CHALLENGES OF IMPLEMENTING STANDARDS BASED INFORMATION SECURITY 
WITHIN FAMILY INFLUENCED FIRMS: A PROPOSED RESEARCH AGENDA ............................................. 3138

James Smith 
 

THE EFFECTS OF SALIENCE, DETERRENCE, AND SOCIAL INFLUENCE ON SOFTWARE 
PIRACY: A PROPOSED EXPERIMENTAL STUDY ................................................................................................ 3145

Marton Gergely, V. Rao 
 

THE IMPACT OF COMPUTER MONITORING ON POLICY COMPLIANCE: AN AGENCY AND 
STEWARDSHIP VIEW.................................................................................................................................................. 3154

Nirmalee Ratnamalala, Kent Marett 
 

THE ROLE OF PUNISHMENT AND TASK DISSONANCE IN INFORMATION SECURITY 
POLICIES COMPLIANCE............................................................................................................................................ 3163

Mohammad Merhi, Punit Ahluwalia 
 

UNDERSTANDING INTERNET ABUSES AT WORK USING EXTENDED RATIONAL CHOICE 
THEORY.......................................................................................................................................................................... 3173

Han Li, Xin Luo, Jie Zhang, Rathindra Sarathy 
 

GUIDELINES TO DESIGN EVOLVABLE MULTIPLE GAAP ACCOUNTING INFORMATION 
SYSTEMS ........................................................................................................................................................................ 3180

Els Vanhoof, Walter Aerts 
 

THE IT STRATEGIC ALIGNMENT PROCESS: A DYNAMIC CAPABILITIES 
CONCEPTUALIZATION .............................................................................................................................................. 3188

Claudia Pelletier, Louis Raymond 
 

ANTECEDENTS TO STUDENT TEAM PERFORMANCE: THE IMPACT OF OUTCOME 
EXPECTATIONS, SOCIAL TIES, AND KNOWLEDGE SHARING ON IT PROJECTS ..................................... 3199

Douglas Havelka 
 

CATEGORISING SOFTWARE CONTEXTS ............................................................................................................. 3200
Diana Kirk. Stephen Macdonell 

 

DEVELOPING A CONCEPTUAL MODEL FOR PROJECT KNOWLEDGE MANAGEMENT......................... 3211
Khet Khet Oo Tha, Lesley Land 

 

PRUDENTIAL RISK MANAGEMENT OF IT SOURCING STRATEGIES: A CASE STUDY OF 
AN AUSTRALIAN BANK.............................................................................................................................................. 3212

Brian Strong, Aileen Cater-Steel, Michael Lane 
 

WHAT YOU CAN DO TO INHIBIT BUSINESS PROCESS STANDARDIZATION ............................................. 3224
Janina Kettenbohrer, Daniel Beimborn 

 



THE ANTECEDENTS AND IMPACTS OF MOBILE TECHNOSTRESS IN WORKPLACE .............................. 3235
Pengzhen Yin, Xi Hu 

 

UNDERSTANDING THE CONCEPT OF DECEPTION IN MOBILE COMMERCE: AN 
EMPIRICAL EXAMINATION OF SMISHING IN MOBILE BANKING ............................................................... 3236

Bidyut Hazarika, Navid Aghakhani, Michael Mannino 
 

SENTIMENT ANALYSIS METHOD REVIEW IN INFORMATION SYSTEMS RESEARCH............................ 3237
Youyou Tao 

 

A GAME THEORY-BASED SERVICE RECOVERY MECHANISM...................................................................... 3259
Yen-Hao Hsieh, Su-Yu Yeh 

 

EXPLORING THE EXISTENCE OF NETWORK GOVERNANCE IN THE SOFTWARE AS A 
SERVICE VALUE NETWORK .................................................................................................................................... 3266

Monika Mital, Ashis Pani, Suma Damodaran, Ram Ramesh 
 

A QUALITATIVE ENQUIRY INTO WHY YOUTHS IN A DEVELOPING COUNTRY INITIATE 
MEMBERSHIP IN SOCIAL MEDIA ........................................................................................................................... 3277

Opal Donaldson 
 

EFFECTS OF EMOTIONAL VALENCE AND AROUSAL ON CONSUMER PERCEPTIONS OF 
ONLINE REVIEW HELPFULNESS ............................................................................................................................ 3285

Guopeng Yin, Qingyuan Zhang, Yimeng Li 
 

EXAMINING INTERSUBJECTIVITY IN SOCIAL KNOWLEDGE ARTIFACTS ............................................... 3296
Dmytro Babik, Rony Qian, Rahul Singh, Eric Ford 

 

EXPLORING THE PHENOMENON OF CONSUMER REPURCHASE BEHAVIOURS IN 
AUCTION WEBSITES ................................................................................................................................................... 3305

Yu-Wei Hsu, Lesley Gardner, Ananth Srinivasan 
 

IDENTIFYING INFLUENTIAL USERS IN SOCIAL MEDIA: A STUDY OF U.S. IMMIGRATION 
REFORM ......................................................................................................................................................................... 3314

Wingyan Chung, Daniel Zeng, Nathan O'Hanlon 
 

SOCIAL MEDIA IN HIGHER EDUCATION: EXPLORING CONTENT GUIDELINES AND 
POLICY USING A GROUNDED THEORY APPROACH......................................................................................... 3322

Michael Erskine, Mihaly Fustos, Alex McDaniel, Diane Watkins 
 

ABANDON ONLINE SOCIAL NETWORKING SERVICES? A TRADE-OFF ANALYSIS ................................. 3332
Yong Chen 

 

COMMUNITIES OF SENTIMENT AROUND MAN-MADE DISASTERS: LESSONS FROM THE 
WEST VIRGINIA CHEMICAL LEAK ........................................................................................................................ 3340

Caleb Bradberry, A. Salam 
 

INTERNET VOTING: EXPLORING THE ROLE OF CONVENIENCE ................................................................ 3351
Lemuria Carter 

 

LEVERAGING SOCIAL NETWORKING SITES FOR EXECUTIVE SUCCESS.................................................. 3352
Utku Pamuksuz, Sung Kim, Ramanath Subramanyam 

 

MODELING IT CAREER CHOICE FOR THE DIFFERENTLY ABLED: MILITARY 
PERSONNEL AND VETERANS WITH DISABILITIES........................................................................................... 3364

Eileen Trauth, K. D. Joshi, Kim Graham 
 

SAVING FACE ON FACEBOOK: IMPRESSION MANAGEMENT AS MOTIVATION TO USE 
SOCIAL NETWORKS ................................................................................................................................................... 3371

David Wilson, Jeffrey Proudfoot 
 

THE ROLE OF CULTURE IN IT GOVERNANCE RESEARCH IN PROGRESS ................................................. 3382
Parisa Aasi, Lazar Rusu, Shengnan Han 

 

WHO WILL SHARE NEGATIVE INFORMATION IN MICROBLOGGING? THE MODERATING 
ROLE OF PERSONALITIES ........................................................................................................................................ 3390

Chunxiao Yin, Ivy Liu, Lili Liu 
 

WORKPLACE CYBERBULLYING: THE ANTECEDENTS AND CONSEQUENCES ........................................ 3401
Sixuan Zhang, Dorothy Leidner 

 

TECNOLOGIA DA INFORMAÇÃO E COMUNICAÇÃO COMO INSTRUMENTO POLÍTICO: 
UM ESTUDO SOBRE O ACESSO À INTERNET DOS POVOS INDÍGENAS ....................................................... 3412

Lya Cynthia Oliveira, Eduardo Diniz, Mario Alves 
 

AN EMPIRICAL EXAMINATION OF THE RELATIONSHIP BETWEEN FINANCIAL 
TRADER’S DECISION-MAKING AND FINANCIAL SOFTWARE APPLICATIONS ........................................ 3424

Kyungsub Choi, Moustafa Abu El Fadl, Boris Abbey 
 

BEYOND TRADITIONAL IT-ENABLED INNOVATION: EXPLORING FRUGAL IT 
CAPABILITIES............................................................................................................................................................... 3431

Suchit Ahuja, Yolande Chan 
 

DETERMINANTS AND CONSEQUENCES OF CIOS REPORTING RELATIONSHIP ...................................... 3443
Erastus Karanja, Augustine Ntembe 

 



DIGITIZATION AND PATH DISRUPTION: AN EXAMINATION OF THE FUNERAL 
INDUSTRY ...................................................................................................................................................................... 3453

Matthias Wenzel, David Wagner, Heinz-Theo Wagner, Jochen Koch 
 

INNOVATING USING BIG DATA: A SOCIAL CAPITAL PERSPECTIVE .......................................................... 3454
Onkar Malgonde, Anol Bhattacherjee 

 

INVESTIGATING THE RELATIONSHIP BETWEEN THE CIO POWER AND COMPENSATION 
STRUCTURE AND THE IS-BUSINESS ALIGNMENT............................................................................................. 3463

Basil Hamdan 
 

IT-ENABLED INTANGIBLES AND IT CAPABILITIES: A STUDY FROM THE RESOURCE-
BASED VIEW AND IS STRATEGY PERSPECTIVE ................................................................................................ 2487

Yen-Yao Wang, Shih-Hui Hsiao 
 

NOT-FOT-PROFITS AND SOCIAL MEDIA – CAN WE FIND STRATEGIC VALUE? ...................................... 3479
Paul Witman 

 

OPTICLOUD: DEVELOPMENT OF A PRIVATE CLOUD INFRASTRUCTURE TO OPTIMIZE 
WORKLOAD PLACEMENT USING SOFTWARE DEFINED NETWORKS BASED ON 
OPENSTACK .................................................................................................................................................................. 3490

Dietmar Nedbal, Manuel Nedbal, Veena Lingadahalli, Mark Stieninger 
 

ROLE OF JUSTICE IN INFORMATION SYSTEM SERVICE RECOVERY PROCESS ..................................... 3498
Bidyut Hazarika, Navid Aghakhani 

 

USING CROWDSOURCING TOOLS FOR IMPLEMENTING OPEN STRATEGY: A CASE 
STUDY IN EDUCATION ............................................................................................................................................... 3499

Alireza Amrollahi, Amir Ghapanchi, Amir Talaei-Khoei 
 

APPLYING EMERGENT OUTCOME CONTROLS TO MITIGATE TIME PRESSURE IN AGILE 
SOFTWARE DEVELOPMENT .................................................................................................................................... 3506

Onkar Malgonde, Rosann Collins, Alan Hevner 
 

PAIR PROGRAMMING: A CONTINGENCY APPROACH..................................................................................... 3513
Carolina Salge, Nicholas Berente 

 

AN EMPIRICAL STUDY OF THE GRATIFICATIONS OF CUSTOMER RESONANCE ON 
PURCHASE INTENTION.............................................................................................................................................. 3524

Shari Shang, Yijhen Sie 
 

BLOGGING AND IDENTITY CONSTRUCTION: A STUDY ON BLOGGING CONTINUANCE 
INTENTIONS .................................................................................................................................................................. 3535

Yuan Li 
 

EXAMINING THE ROLE OF LEGAL CLIMATE ON INDIVIDUAL CREATIVITY IN VIRTUAL 
WORLDS ......................................................................................................................................................................... 3545

Anuragini Shirish, Imed Boughzala, Shirish Srivastava 
 

EXPLORING FACEBOOK USERS’ CONTINUOUS VISITING BEHAVIORS: CONCEPTUAL 
INCORPORATION OF FACEBOOK USER PERCEPTIONS TOWARD COMPANIES’ 
FACEBOOK FAN PAGE USAGE................................................................................................................................. 3546

Soo Il Shin, Kyung Young Lee, Dianne Hall 
 

TOWARDS DEVELOPING A MEASURE FOR SENSE OF VIRTUAL PLACE.................................................... 3555
Vipin Arora, Deepak Khazanchi 

 

UNDERSTANDING VENDOR SELECTION IN CROWDSOURCING MARKETPLACE: A 
MATTER OF VENDOR-TASK FIT AND SWIFT TRUST ........................................................................................ 3556

Wenbo Guo, Detmar Straub, Pengzhu Zhang, Xiao Han 
 

WHAT DRIVES CONTINUED SHARING KNOWLEDGE IN THE ELECTRONIC NETWORK OF 
PRACTICE: THE CASE OF WIKIPEDIA .................................................................................................................. 3566

Khet Khet Oo Tha 
 

ADDRESSING LEVELS ISSUES IN IS QUALITATIVE RESEARCH.................................................................... 3590
J. B. Kim, James Love 

 

BIG DATA & INDUCTIVE THEORY DEVELOPMENT: TOWARDS COMPUTATIONAL 
GROUNDED THEORY?................................................................................................................................................ 3606

Nicholas Berente, Stefan Seidel 
 

DEVELOPMENT OF MEASUREMENT INSTRUMENT FOR SUSTAINABLE AGRICULTURAL 
MANAGEMENT ............................................................................................................................................................. 3617

Chinthake Wijesooriya, Dongming Xu, Jon Heales, Peter Clutterbuck 
 

MARKET VALUE IMPACTS OF INFORMATION SYSTEMS AROUND THE WORLD: A 
MONTE CARLO INVESTIGATION TO REDUCE BIAS IN INTERNATIONAL EVENT STUDIES ................ 3628

Daniel Rush, Nigel Melville 
 



THE VALUE OF CO-CITATION ANALYSIS FOR UNDERSTANDING A FIELD’S 
INTELLECTUAL STRUCTURE: AN APPLICATION TO HEALTHCARE INFORMATION 
TECHNOLOGY (HIT) RESEARCH ............................................................................................................................ 3641

Mike Gallivan, Youyou Tao 

 
Volume 5 

 
 

A SYSTEMATIC REVIEW OF CLOUD COMPUTING, BIG DATA AND DATABASES ON THE 
CLOUD............................................................................................................................................................................. 3660

Alan Litchfield, Jacqui Althouse 
 

AN ONTOLOGY-BASED RECORD MANAGEMENT SYSTEMS APPROACH FOR ENHANCING 
DECISION SUPPORT .................................................................................................................................................... 3679

Ahmad Samsudin, Shah Miah, G. McGrath 
 

BEYOND SPECULATION: A HOLISTIC INVESTIGATION INTO FACTORS AFFECTING 
SOCIAL MEDIA UTILISATION IN THE WORKPLACE ........................................................................................ 3691

Chadi Aoun, Eng Chew, Savanid Vatanasakdakul 
 

BUSINESS SOCIAL MEDIA ANALYTICS: DEFINITION, BENEFITS, AND CHALLENGES .......................... 3703
Clyde Holsapple, Shih-Hui Hsiao, Ram Pakath 

 

CONSULTANT STRATEGIES AND TECHNOLOGICAL AFFORDANCES: MANAGING 
ORGANISATIONAL SOCIAL MEDIA ....................................................................................................................... 3715

Dick Stenmark, Fahd Zaffar 
 

DO SNS IMPRESSIONS MATTER? VIRTUAL TEAM AND IMPRESSION FORMATION IN THE 
ERA OF SOCIAL TECHNOLOGIES........................................................................................................................... 3725

Jeffrey Cummings, Alan Dennis 
 

DRIVERS OF INFORMATION QUALITY ON BLOGS: THE CASE OF BUSINESS EVENTS .......................... 3734
Mirko Zülch, Jan Muntermann, Balaji Rajagopalan 

 

IMPROVING KNOWLEDGE-INTENSIVE BUSINESS PROCESSES THROUGH SOCIAL MEDIA................ 3745
Olivera Marjanovic, Markus Rothenhöfer 

 

INTENTION TO ENGAGE IN SOCIAL COMMERCE: USES AND GRATIFICATIONS 
APPROACH .................................................................................................................................................................... 3756

Shwadhin Sharma, Robert Crossler 
 

ONLINE REVIEW SYSTEMS: HOW EMOTIONAL LANGUAGE DRIVES SALES ........................................... 3757
Jie Ren, Jeffrey Nickerson 

 

SOCIAL SOFTWARE IN NEW PRODUCT DEVELOPMENT – STATE OF RESEARCH AND 
FUTURE RESEARCH DIRECTIONS.......................................................................................................................... 3770

Sebastian Rohmann, Sara Heuschneider, Matthias Schumann 
 

UNDERSTANDING USAGES AND AFFORDANCES OF ENTERPRISE SOCIAL NETWORKS: A 
SOCIOMATERIAL PERSPECTIVE............................................................................................................................ 3782

Galadriele Ulmer, Jessie Pallud 
 

A SOCIO-TECHNICAL APPROACH TO BIOMETRIC TECHNOLOGY DEPLOYMENT IN 
SCHOOLS........................................................................................................................................................................ 3796

Rachida Parks, Esther Mead 
 

AFFORDANCE THEORY IN THE IS DISCIPLINE: A REVIEW AND SYNTHESIS OF THE 
LITERATURE................................................................................................................................................................. 3809

Giulia Pozzi, Federico Pigni, Claudio Vitari 
 

DESIGNING A HYBRID ACADEMIC WORKSHOP: LESSONS FROM THE FIELD ........................................ 3821
Helen Hasan, Cathy Dwyer 

 

DEVELOPING SOCIAL CAPITAL IN ONLINE COMMUNITIES: THE CHALLENGE OF 
FLUIDITY........................................................................................................................................................................ 3831

David Wagner 
 

EDUCATED PEOPLE WITH DISABILITIES IN THE ICT FIELD ........................................................................ 3843
Jukka Mononen, Raija Halonen 

 

ENTERPRISE SNS USE AND PROFILE PERCEPTIONS: A COMPARISON OF CULTURES ......................... 3852
Jeffrey Cummings, Bryan Reinicke 

 

EXPLORING CONFIGURATIONS OF AFFORDANCES: THE CASE OF SOFTWARE 
DEVELOPMENT ............................................................................................................................................................ 3862

Aron Lindberg, James Gaskin, Nicholas Berente, Kalle Lyytinen 
 

FEATURES FOR SOCIAL CRM TECHNOLOGY – AN ORGANIZATIONAL PERSPECTIVE........................ 3874
Torben Küpper, Reinhard Jung, Tobias Lehmkuhl, Alexander Wieneke 

 

GENDER DIFFERENCES IN ONLINE GAMING: A LITERATURE REVIEW ................................................... 3884
Natasha Veltri, Hanna Krasnova, Annika Baumann, Neena Kalayamthanam 

 



HOW ENVY INFLUENCES SNS INTENTIONS TO USE......................................................................................... 3895
Jiao Wu, Mark Srite 

 

MODULARITY AND ORGANIZATIONAL DYNAMICS IN OPEN SOURCE SOFTWARE (OSS) 
PRODUCTION ................................................................................................................................................................ 3908

Eunyoung Moon, James Howison 
 

RELATIONSHIP ATTACHMENT AND SUBJECTIVE VITALITY AS OUTCOMES OF SOCIAL 
NETWORKING SITE USE............................................................................................................................................ 3919

A. K. M. Najmul Islam, Matti Mäntymäki 
 

SOCIAL MEDIA AND E-DEMOCRACY IN FIJI, SOLOMON ISLANDS AND VANUATU ............................... 3929
Glen Finau, Acklesh Prasad, Sarah Logan, John Cox 

 

SYSTEMIC COMPLEXITY AND SOCIOMATERIALITY–A RESEARCH AGENDA ........................................ 3938
Nik Hassan 

 

TESTING THE GROUP TASK DEMANDS-RESOURCES MODEL AMONG IT PROFESSIONALS ............... 3947
E. Wilson, Steven Sheetz, Soussan Djamasbi, Joanna Webber 

 

THE POTENTIAL OF NIKLAS LUHMANN’S GENERAL THEORY OF SOCIAL SYSTEMS FOR 
RESEARCH ON AGILE METHODOLOGIES ........................................................................................................... 3958

Andreas Drechsler, Tobias Trepper 
 

THE ROLE OF REGULATORY FOCUS AND MESSAGE FRAMING ON PERSUASION OF 
ANTI-PIRACY EDUCATIONAL CAMPAIGNS ........................................................................................................ 3967

Bong Jeong, Tom Yoon 
 

UNDERSTANDING BLIND USER’S ACCESSIBILITY AND USABILITY PROBLEMS IN THE 
CONTEXT OF MYITLAB SIMULATED ENVIRONMENT..................................................................................... 3977

Shrirang Sahasrabudhe, Maurie Lockley 
 

ACEPTACIÓN DE CURSOS VIRTUALES: UNA EVALUACIÓN USANDO PLS ................................................ 3991
Alberto Rojas, Juan Timana, Jose Robles-Flores 

 

AUTOMATIZACIÓN Y SUSTITUCIÓN DEL CONOCIMIENTO HUMANO: EVALUACIÓN EN 
EL CONTEXTO DE SISTEMAS DE INFORMACIÓN.............................................................................................. 4004

Edgardo Bravo 
 

ICT4D: A RELAÇÃO ENTRE ESTRUTURA, NOS ASPECTOS DE TIC, E O EMPODERAMENTO 
DE ESTUDANTES DO SUL DO BRASIL .................................................................................................................... 2820

Taiane Coelho, José Roberto Frega 
 

IDENTIFICACIÓN Y EVALUACIÓN DE LOS FACTORES DE DESARROLLO PARA SISTEMAS 
DE INFORMACIÓN PARA DISPOSITIVOS MÓVILES EN MÉXICO .................................................................. 4025

Juan Gómez Reynoso 
 

SELECTION CRITERIA FOR NOSQL DATABASE MANAGEMENT SYSTEMS IN BRAZILIAN 
ORGANIZATIONS ......................................................................................................................................................... 4034

Alexandre Souza, Edmir Prado, Wellington Anastácio 
 

BEST PRACTICES IN CREATING VALUE WITH SOCIAL MEDIA: INSIGHTS FROM FOUR 
FORTUNE 500 COMPANIES........................................................................................................................................ 4044

Jennifer Smith, Federico Pigni 
 

BUSINESS INTELLIGENCE AND ANALYTICS: A CAPABILITIES DYNAMIZATION VIEW ....................... 4061
Anna Sidorova, Russell Torres 

 

DEVELOPING A TECHNOLOGY SUPPORTED COLLABORATIVE STRATEGIC PLANNING 
PROCESS FOR HIGHER EDUCATION ..................................................................................................................... 4070

Alanah Mitchell, Carol Pollard 
 

DOES HIGHER CIO RANK SERVE AS AN ORGANIZATIONAL INTEGRATION 
MECHANISM? ............................................................................................................................................................... 4081

Eric Larson, Carl Adams 
 

FACTORS RELATED TO SOCIAL MEDIA ADOPTION AND USE FOR EMERGENCY 
SERVICES OPERATIONS: THE CASE OF THE NSW SES .................................................................................... 4095

Samuel Fosso Wamba, Andrew Edwards 
 

FROM STRATEGIC TO OPERATIONAL COLLABORATIONS: THE DIVERGENT NATURE OF 
BUSINESS/IT SHARED UNDERSTANDING ............................................................................................................. 4107

Christian Jentsch, Frank Schlosser, Daniel Beimborn 
 

INFORMATION MANAGEMENT CAPABILITIES: ANTECEDENTS AND CONSEQUENCES ...................... 4118
Rafael Brinkhues, Antonio Carlos Maçada, Gilmar Casalinho 

 

IT GOVERNANCE FRAMEWORKS AND COBIT - A LITERATURE REVIEW................................................. 4129
George Mangalaraj, Anil Singh, Aakash Taneja 

 

MANAGING SHADOW IT INSTANCES – A METHOD TO CONTROL AUTONOMOUS IT 
SOLUTIONS IN THE BUSINESS DEPARTMENTS.................................................................................................. 4139

Stephan Zimmermann, Christopher Rentrop, Carsten Felden 
 



MOBILE DEVICE PERCEPTIONS: DIFFERENCES IN ENVIRONMENT-BASED 
VOLUNTARINESS ......................................................................................................................................................... 4151

Wiley Brown, Prashant Palvia 
 

ON CLOUD COMPUTING SERVICE CONSIDERATIONS FOR THE SMALL AND MEDIUM 
ENTERPRISES ............................................................................................................................................................... 4165

Acklesh Prasad, Peter Green, Jon Heales, Glen Finau 
 

ON THE ADVANTAGES, PERILS AND PITFALLS OF USING CLOUD COMPUTING AND 
OPEN SOURCE SOFTWARE IN SMALL AND MEDIUM-SIZED BUSINESSES. THE CASE OF A 
GERMAN ENTREPRENEURIAL COMPANY........................................................................................................... 4175

Frederik Kramer 
 

PRICING IN INFRASTRUCTURE CLOUDS – AN ANALYTICAL AND EMPIRICAL 
EXAMINATION ............................................................................................................................................................. 4187

Ulrich Lampe, Ronny Hans, Marco Seliger, Michael Pauly 
 

SHOULD EXECUTIVES CONSIDER THE RARITY OF IT RESOURCES WHEN COURTING 
ALLIANCE PARTNERS?.............................................................................................................................................. 4197

Ruchika Sethi, Eric Larson, Ali Tafti 
 

STRATEGIC REACTIONS: CORPORATE RESPONSES TO SOCIAL MEDIA CONSUMER 
MOVEMENTS................................................................................................................................................................. 4209

Karim Jetha, Nicholas Berente 
 

THE COMBINED EFFECTS OF IT AND HRM CAPABILITIES ON COMPETITIVE 
PERFORMANCE: EMPIRICAL EVIDENCE FROM SERVICE AND MANUFACTURING SMES................... 4220

Sylvestre Uwizeyemungu, Louis Raymond, Placide Poba-Nzaou, Josée St-Pierre 
 

TOWARDS A DESIGN THEORY FOR CUSTOMER SATISFACTION-ORIENTED IT VENDOR 
MANAGEMENT ............................................................................................................................................................. 4231

Nils Urbach, Frederik Ahlemann, Fedi El Arbi 
 

TOWARDS A MODEL OF WEB DISCLOSURE ADOPTION BY NONPROFIT 
ORGANIZATIONS ......................................................................................................................................................... 4245

Roderick Lee, Marie Blouin 
 

TRAINING PEOPLE TO MASTER COMPLEX TECHNOLOGIES THROUGH E-LEARNING: 
CASE OF UML TECHNOLOGY TRAINING IN A GLOBAL ORGANIZATION ................................................. 4254

Mervi Koivulahti-Ojala, Timo Käkölä 
 

A PROCESS MODEL FOR ELICITING REQUIREMENTS OF SOCIO-TECHNICAL SYSTEMS ................... 4264
Surendra Sarnikar, Omar El-Gayar, Abdullah Wahbeh 

 

COST EFFECTIVENESS OF PROGRAMMING METHODS – A REPLICATION AND 
EXTENSION.................................................................................................................................................................... 4274

Wenying Sun, Hee Seok Nam 
 

CREATING DESIGN SPACES FOR BUSINESS MODEL INNOVATION ............................................................. 4291
Igor Hawryszkiewycz 

 

FIT FOR CONTINUOUS INTEGRATION: HOW ORGANIZATIONS ASSIMILATE AN AGILE 
PRACTICE ...................................................................................................................................................................... 4302

Alexander Eck, Falk Uebernickel, Walter Brenner 
 

HARMONIZING CRITICAL SUCCESS FACTORS IN AGILE DOMINATED ISD PROJECTS ....................... 4313
Sabine Matook, Richard Vidgen 

 

REQUIREMENTS COMPUTATION: ANALYZING REQUIREMENTS COGNITION IN 
MULTIPLE DEVELOPMENT PARADIGMS............................................................................................................. 4323

Sean Hansen, Kalle Lyytinen 
 

CO-CREATION IN BRANDING THROUGH SOCIAL COMMERCE: THE ROLE OF SOCIAL 
SUPPORT, RELATIONSHIP QUALITY AND PRIVACY CONCERNS ................................................................. 4336

Yichuan Wang, M. Hajli 
 

LEARNING EFFECTS OF VIRTUAL GAME WORLDS: AN EMPIRICAL INVESTIGATION OF 
IMMERSION, ENJOYMENT AND PERFORMANCE .............................................................................................. 4352

Lili Liu, Rachael Ip, Anna Shum, Christian Wagner 
 

Author Index 




