International Conference on
e-Government 2005

Ottawa, Canada
27-28 October 2005

Editor:

Dan Remenyi

ISBN: 978-1-5108-0725-9



Printed from e-media with permission by:

Curran Associates, Inc.
57 Morehouse Lane
Red Hook, NY 12571

proceedings

Some format issues inherent in the e-media version may also appear in this print version.

Copyright© The Authors, (2005). All Rights Reserved.

No reproduction, copy or transmission may be made without written
permission from the individual authors.

Papers have been double-blind peer reviewed before final submission to
the conference. Initially, paper abstracts were read and selected by the
conference panel for submission as possible papers for the conference.

Many thanks to the reviewers who helped ensure the quality of the full
papers.

Printed by Curran Associates, Inc. (2015)

Published by Academic Conferences Ltd.
Curtis Farm Kidmore End
Reading RG4 9AY UK

Phone: 441 189 724 148
Fax: 441 189 724 691

info@academic-conferences.org

Additional copies of this publication are available from:

Curran Associates, Inc.

57 Morehouse Lane

Red Hook, NY 12571 USA
Phone: 845-758-0400

Fax:  845-758-2634

Email: curran@proceedings.com
Web:  www.proceedings.com



ICEG 2005

Contents

Paper Author(s) Page
Preface iv
Biographies of Conference Chairs, vi
Programme Chair, Keynote Speaker and
Mini-track Chairs
Biographies of contributing Authors viii
EGOVSAT: Toward a Robust Measure of e- Tarun Abhichandani, Thomas A. Horan and 1
Government Service Satisfaction in Raghuvira Rayalu
Transportation Claremont Graduate University, USA
Public Deliberation on the Internet: The Case | Manuel Alamilla and Carla Marisa Bonina 13
of Mexico and the Reform of the Federal Centre for Research and Economic Teaching —
Telecommunications Law CIDE, México City, Mexico
Holistic Process Redesign: A Prerequisite to | John Alexander 25
Efficient e-Government HISL Limited
A Framework for Valuing the Economic Michael Amberg, Rostislav lvanov Markov and Shota 31
Profitability of e-Government Okujava

University of Erlangen-Nuremberg, Technology,

Germany
Structurational Analysis of e-Government (a | Rangamani Basettihalli’, Jane E Fountain', Pan 43
Case From Andhra Pradesh in India) Shan Lingz, Hee-Woong, Kimz, Raman KS? and

Kankanhalli, Atreyi

"Harvard University, USA,2 National University of

Singapore, Singapore
E-Government And Territorial Management: | Luca Buccoliero and Marta Marsilio 57
A Case Of GIS Exploitation in Milan Bocconi University, Milan, Italy
Learning Experiences — Open Source Jonathan Calof and John C. Nash 69

School of Management, University of Ottawa,

Ottawa, ON K1N 9B5 Canada
e-Government Skills and Organizational Eugenio Capra, Chiara Francalanci, and Clementina 77
Culture as a Key to e-Government Success Marinoni Fondazione Politecnico di Milano, Italy
e-Governance for environmental planning A. Celino and G. Concilio 89
perspectives of open content systems Department of Architecture and Town Planning,

Polytechnic of Bari, Italy
A Conceptual Model for Semantically-based | Alessio Gugliotta’ ,Liliana Cabral’, John Domingue® 101
E-Government Portals and Vito Roberto’1

University of Udine, Italy2 The Open University,

Milton Keynes, UK
A Practical Approach for Jump-Starting E- Yonas Hagos 113
Governance in Technologically Overtone Software Inc., MD, USA
Disadvantaged Developing Nations
Safety Net? Trust and e-Government Panos Hahamis, Mike Healy and Jennifer lles 119

Westminster Business School, University of

Westminster, UK
E-Government in Sarawak, Malaysia: A Case | Teo Tien Hiong7 and Justo A. Diaz’ 131

Study of the Introduction of e-Government in
a Developing Country

"CEO, Sarawak Information Systems Group,?
Swinburne University of Technology (Sarawak
Campus)




Paper Author(s) Page
The Adoption of E-Government Strategies in | Janet Kaaya 141
Tanzania: Determining the Extent of Services | Department of Information Studies, University of
and Targeted User Groups California-Los Angeles, USA
Rule Based Flexible e-Government Aqueo Kamada and Manuel Mendes 153
Applications Unicamp, Cidade Universitaria, Campinas, Brazil
Open source for governments: Are the Gabor Laszlo 163
governments ready for transparency and Budapest Tech, Information Society Research and
interoperability? Education Group ,Budapest, Hungary
The Design of Authorisation Systems for Jim Longstaff, Mike Lockyer, Tony Howitt, lan 175
Complex Computing Applications Elcoate and Paul Massey

University of Teesside, Middlesbrough, UK
E-Government Implementation in Gertrudes Macueve 185
Mozambique: Contributing for Country’s Institutt for Informatikk, University of Oslo, Norway
Development by Controlling the Public
Expenditures
Design and Development of E-Government Bharat Maheshwari’, Sameer Vermaz, and Vinod 195
Portals: Trends, Best Practices, and Kumar
Challenges 1Sprott School of Business, Carleton University,

Ottawa, Canada, 2pSTG Consulting, Toronto,

Canada
Research policy challenges for e- Jeremy Millard 207
Government: an international overview Danish Technological Institute, Aarhus, Denmark
Participative Democracy And E-Government: | Francesc Miralles 221
A Strategic Management Model For Local UPF, Dept. of Technology, Barcelona, Spain
Government.
Citizen’s Deliberation on the Internet: A Laurence Monnoyer-Smith 233
French Case Study University of Technology of Compiegne, Guillaumat,

France
The Locking Affecting Advances in E- Laétitia Morin 241
Government: The Necessary Ecole des MORIN Mines de Paris, France
Transformations of Project Management
Open ICT e-Government Architecture as an Libor Neumann' and Pavel Benda® 251
Interoperability Framework "TANECT Vinohrvadské Prahg, Czech Republic, 2ASD

software s.r.o, Zerotinova Sumperk, Czech Republic
Distributed Authentication and ization in e- | Libor Neumann' and Pavel Sekanina® 265
Government TANECT a.s., Vinohradska 112, 130 00 Praha,

Czech Repub/icZANECT a.s., Videriska 125, 619 00

Brno, Czech Republic
How to Compare and Analyze Risks of Saggi Nevo and Henry Kim 275
Internet Voting Versus Other Modes of Schulich School of Business, York University,
Voting Toronto, Canada.
Enabling Democracy? e-Government, Paul G. Nixon and Rajash Rawal 281
Inclusion & Citizenship. The Hague University, The Netherlands
Grassroots Electronic Government: Recent Donald F. Norris 291
Evolution and Current Status University of Maryland Baltimore County, USA
The Challenges of Implementing an On-line Norman J. O'Reilly" and Shari Currie® 301

Concept for Citizen Engagement: An
Assessment of a Failed e-Parliament
Initiative

"School of Business Management, Ryerson
University, Toronto, Canada,zDepartment of National
Defence, Ottawa, ON, Canada




Paper Author(s) Page
Enforcement of Security Policies for e- | njkolaos Oikonomidis, Sergiu Tcaciuc and Christoph | 311
Government Services on Municipal and | Ryjand
Cross-Border Level University of Siegen, Institute for Data

Communication Systems, Germany
Attitudes and Perceptions of Canadians Ajax Persaud’ and Pankaj Sehgal® 321
towards E-Government 1University of Ottawa, Ontario, Canada,2Carleton

University, Ottawa, Ontario, Canada
Repeated Use of E-Gov Websites: A HR Rao, S. Chai, T. C. Herath, and |. Park 331
Satisfaction and Confidentiality Perspective School of Management, State University of New

York USA
Managing Issues in the Network Age: Elisabeth Richard 341
Blogosphere, SlashDot Effects and Coping Public Works and Government Services, Quebec
Strategies for Public Servants. Canada
E-Commerce and Governments: Potential Bruce Rocheleau 353
versus Reality Division of Public Administration, Northern Illinois

University, USA
Using Open Source Software Development Peter Salhofer and Martin Pickl 363
Models for e-Government Solutions University of Applied Sciences, Information

Management, Graz, Austria
Government Engineering — Towards Christian Seel, Oliver Thomas and Bettina Kaffai 375
Administrational Excellence Institute for Information Systems Germany
Whither Deliberation? Mass e-Mail Stuart W. Shulman 385
Campaigns and U.S. Regulatory Rulemaking | School of Information Sciences, University of

Pittsburgh
e-Government in the Post-Transition Olga Soukhovtseva 395
Economy: Does it Impact the Efficiency and Sprott School of Business, Carleton University,
Effectiveness of the tax Administration? Canada
The e-governed State: Ensuring Jaqueline Spence 405
Accountability Department of Information Studies, University of

Wales, UK
e-Government Down Under: An exploratory Arthur Sweeney 415
study of Internet-facilitated relationships Department of Marketing, Griffith University,
between governments and their citizens Australia
Towards a Theoretical Framework of e- Ryad Titah and Henri Barki 425
Government Adoption and Acceptance Implementation and Management. HEC Montréal,

Canada
Verifying e-Government Market Segments Tim Turner', Andrea Schwager' and Zixiu Guo®’ 441

Australian Defence Forces Academy, University of

New South Wales, Australia’Faculty of Commerce

and Economics, University of New South Wales,

Australia
The State of Art of Brazilian E-Government: Maria Vasconcellos, Marcelo Persegona, Maria 453
Practices and Challenges Santos, Maria Rua, Isabel Alves, and Arthur

Guimaraes

Sustainable Development Center, Federal University

of Brasilia, Brasil
Towards An Open Source Model for Christine Williams and Pierre Berthon 463

Democratic Politics

Bentley College, Waltham, Massachusetts, U.S.A






