
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
IEEE Catalog Number: 
ISBN: 

CFP15IPC-POD 
978-1-4799-3376-1 

2015 IEEE International 
Professional Communication 
Conference 
 
(IPCC 2015) 

Limerick, Ireland 
12-15 July 2015 



  

Communication and Knowledge Management Strategies in Video Game Design and Development: A Case Study Highlighting Key 
Organizational Narratives—Rudy McDaniel (University of Central Florida)

Experiencing Global Culture in Vatel: Implications of Using Knowledge Management Concepts for Approaching Culture in Professional 
Communication—Constance Kampf (Aarhus University), Alexandra Broillet (Vatel Switzerland), Claudette John (Vatel Switzerland), Sabine Emad 
(HEG Geneva)

Designing a First-Year Composition Course for Engineering Students—Maria Lombard (Northwestern University in Qatar), Mark Sidey 
(University of Texas at Tyler)

An Analysis of Engineering Students’ Use of Instructor Feedback and an Online Writing Tutorial During Drafting and Revision—Necia 
Werner (Carnegie Mellon University), Suguru Ishizaki (Carnegie Mellon University), Stacie Rohrbach (Carnegie Mellon University), Janel Miller 
(University of Wisconsin-Madison), David Dzombak (Carnegie Mellon University) 

Learning the “What?” “How?” and “Why?”: A Necessary Introduction to Becoming a Reflective Practitioner of Professional 
Communication—Rick Evans (Cornell University)

Recasting the Professional Communication Classroom to Consider Gender Identity—Kenneth Price (University of Wisconsin-River Falls) 

Dark Side or Insight? Yik Yak and Culture on Campus—Kathryn Northcut (Missouri University of Science and Technology)

Engineering Education Accreditation: A Look at Communication and Language—Jonathan Harrison (Nihon University), Ruth Vanbaelen 
(Nihon University)

Development of a Graduate School EAP Course for Engineers—Ruth Vanbaelen (Nihon University), Jonathan Harrison (Nihon University)

The Development of Online University Writing Courses Analyzed as Evolving Activity Systems—David Price (Concordia University)

Improving Scientific Communication and Publication Output in a Multidisciplinary Laboratory: Changing Culture Through Staff 
Development Workshops—Christine Noonan (Pacific Northwest National Lab), Kelly Stratton (Pacific Northwest National Lab)

Perceptions and e-Textbooks: Insights into the Challenges Faced by Publishers—Saul Carliner (Concordia University)

Charting a Course for Effective Scientific Communication: Balancing Accuracy and Promotion Around the Virgin Galactic Crash—Lydia 
Wilkinson (University of Toronto) 

Misuse, Play, and Disuse: Technical and Professional Communication’s Role in Understanding and Supporting Website Owners’ 
Engagement with Google Analytics—Emily Petersen (Utah State University), Breeanne Martin (Utah State University) 
Recipients of the 2015 Hayhoe Award

Creating Support Content for Responsive Websites at Microsoft Mobile—Laura Katajisto (Microsoft Mobile) 

New Ways to Develop Professional Communication Concepts—Eva Reimer (RWTH Aachen University), Eva-Maria Jakobs (RWTH Aachen 
University), Anna Borg (CBM–Gesellschaft für Consulting, Business und Management mbH), Bianka Trevisan, (RWTH Aachen University)

What a Difference an Extra 12 Weeks Makes: The Extension of a Writing Module—Paula Bernashina (Middlesex University)

Using Digital Tools to Facilitate Writing Research and Student Success in STEM Courses—Joe Moxley (University of Southern Florida), Val Ross 
(University of Pennsylvania)

Connecting Community Engagement and Social Justice—Jon Leydens (Colorado School of Mines) 
Recipient of the 2015 Blicq Award

Technical Documentation in Global Community Service-Learning: A Brief, Practical Look at the Indirect Effects of Study “Paper Work” and 
the Stirrings of Social Justice in Rural India—Annette Berndt (University of British Columbia)

Beyond Rationalism: Rhetoric, Democratic Virtue, and Liberatory Pedagogy—Beth Jorgensen (Saginaw Valley State University)

A Quantitative Discourse Analysis of First-Year Engineering Student Reflections: A Pilot Study of a Service Learning Communication 
Assignment— Laura Patterson (University of British Columbia, Okanagan)

A Risk Assessment Method for Negative SEO Attacks Using a Game Theoretic Approach—Theodore Lynn (Dublin City University), Malcolm 
Brady (Dublin City University Business School), Ieva Masevic (Dublin City University Business School)

Bridging the Gap Between User and Information: A Case Study of a Serious Game—Joseph Fanfarelli (University of Central Florida) 

Engineering “Reasoning Diagrams”: A New Tool for Visualizing Engineering Reasoning to Improve Engineering Communication 
Instruction—Suzanne Lane (MIT), Andreas Karatsolis (MIT)

A Case for Visual Models to Communicate Implicit Genre Expectations within Policy Writing Instruction— Jessie Stickgold-Sarah, (MIT), 
Michael Trice (MIT)

Communication of New Energy Forms: Ways to Detect Topics and Stakeholders—Bianka Trevisan (RWTH Aachen University), Claas Digmayer 
(RWTH Aachen University), Eva Reimer (RWTH Aachen University), Eva-Maria Jakobs (RWTH Aachen University) 

Medusa and Pandora Meet the Web 2.0: How Risk Types Influence the Communication in Social Media—Claas Digmayer (RWTH Aachen 
University), Bianka Trevisan (RWTH Aachen University), Eva-Maria Jakobs (RWTH Aachen University) 

Using Social Media Sentiment Analysis to Understand Audiences: A New Skill for Technical Communicators?—Mark McGuire (consultant), 
Constance Kampf (Aarhus University)
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Global Virtual Teams Create and Translate Technical Documentation: Communication Strategies, Challenges, and 
Recommendations—Yvonne Cleary (University of Limerick), Madelyn Flammia (University of Central Florida), Patricia Minacori 
(Université Paris Diderot), Darina Slattery (University of Limerick)

Results of a Survey on Using International Virtual Teams in Engineering—Pam Estes Brewer (Mercer University)  

Teaching Students to Work Locally and Design Globally: A Curriculum-Based Approach to Applying Personas to Culture 
and Communication—Kirk St.Amant (East Carolina University)

Component Content Management in Multiple Languages: A Conceptual Controversy—Tatiana Batova (Arizona State 
University) 

Tracking Anglicisms in Domains by the Corpus-Linguistic Method—A Case Study of Financial Language in Stock Blogs 
and Stock Analyses—Anne Lise Laursen (Aarhus University), Birthe Mousten (Aarhus University)

Languages for Business? A Research into the Applicability in Flemish SMEs of Language Measures Formulated on the 
European Level—Marjan Marchand (University College Ghent), Sarah Auman (University College Ghent)

Conversations About Place: Dialogic Ethics and Land Ethics in Technical Communication—Derek Ross (Auburn University), 
Russell Willerton (Boise State University) 
Recipients of the 2015 Lufkin Award

Technical Communication, Ethics, and Expediency—Brad Herzog (Saginaw Valley State University) 

Sweat and Brains: A Look into Intellectual Vocational Trends, and their Importance—Beth Jorgensen (Saginaw Valley State 
University), Harry Lewis (Saginaw Valley State University) 

The Potential of Facebook for Communicating Complex Technologies Using the Example of Deep Geothermal Energy—
Simone Wirtz-Brückner (RWTH Aachen University), Eva-Maria Jakobs (RWTH Aachen University), Sylvia Kowalewski (RWTH Aachen 
University), Johanna Kluge (RWTH Aachen University), Martina Ziefle (RWTH Aachen University)

Update to “Who Says What to Whom?”: Assessing the Alignment in Content and Audience Between Peer-Reviewed and 
Professional Publications in Technical Communication (1996-2013) —Ryan Boettger (University of North Texas), Erin Friess 
(University of North Texas), Saul Carliner (Concordia University)

A Pressing Issue: The Emergence of the Press Conference in Popular and Professional Science and Engineering 
Communication—Alan Chong (University of Toronto)

Integrated System of Learning Resources for Technical Communication: A Report on a Student Survey—Suguru Ishizaki, 
(Carnegie Mellon University), Necia Werner (Carnegie Mellon University), Stacie Rohrbach (Carnegie Mellon University), Janel Miller 
(University of Wisconsin-Madison), David Dzombak (Carnegie Mellon University)

Emotional Competencies: Connecting to the Emotive Side of Engineering and Communication—K. Alex Ilyasova 
(University of Colorado, Colorado Springs)

Bilingual Triage (Is There an App for That?)—Barbara Heifferon (Louisiana State University) 

Capturing the Right Flavo(u)r—Ron Blicq (The Roning Group Inc)

Current Use of Visuals in Scientific Communication—Scott Mogull (Texas State University), Candice Stanfield (Texas State 
University)

User-Centered Design and Agency in Interactive Data Visualizations—Sonia Stephens (University of Central Florida)

Write Like You Talk? Research on the Effects of Voice-to-Text Applications When Used as Part of the Writing Process—
Susan Garza (Texas A&M University, Corpus Christi)

The Digital Humanities and Professional Writing: Teaching Opportunities and Challenges—Brian Ballentine (West Virginia 
University)

The Impact of Emailing and Texting on Effective Written Communication: Changes in Reading Patterns, Convergence of 
Subgenres, Confusion Between Social and Business Communication—Carolyn Boiarsky (Purdue University Calumet)

Co-Creation by Commenting: Participatory Ways to Write Quicklook Reports—Eva-Maria Jakobs (RWTH Aachen University), 
Clay Spinuzzi (University of Texas at Austin), Claas Digmayer (RWTH Aachen University), Gregory Pogue (IC2 Institute)

Understanding the Value Proposition as a Co-Created Claim—Noelle London (University of Texas at Austin), Gregory Pogue (IC2 

Institute), Clay Spinuzzi (University of Texas at Austin)
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The Role of Communication in Supporting Innovation through Research Indicators—Andreas Karatsolis (MIT), Khalid Al-
Quradaghi (Qatar Foundation and MIT)

Maximizing Productivity and Learnability in Internships—Alex Vakaloudis (Cork Institute of Technology), Kostas 
Anagnostopoulos (Cork Institute of Technology)

Fostering Intercultural Communication Through Transactional Rhetoric: A Problem-Based Service-Learning Model for 
Professional and Technical Communication—Benjamin Lauren (Michigan State University)

Writing Students’ Self-Assessment of Communication Skills in the Service Learning Classroom: Preliminary Results of a 
Quasi-Experiment—Sarah Gunning (Towson University) 

Tracking Disease Using Small World Network Theory and Matrix and Node-Link Graphics—J.D. Applen (University of 
Central Florida)

Health Care Workers’ Compliance with Hand Hygiene Regulations: Positive Effects of a Poster—Joyce Karreman (University 
of Twente), Bert Pol (Tabula Rasa), Femke Berendsen (University of Twente), Hilde Dorman (University of Twente)

Quick and Dirty Usability Testing in the Technical Communication Classroom— Sara Summers (Rose-Hulman Institute of 
Technology), Anneliese Watt (Rose-Hulman Institute of Technology)

Trading Zones in Technical and Scientific Communication—Chad Wickman (Auburn University)

Using Project Workflow to Teach Engineering Communication—David Kmiec (New Jersey Institute of Technology), Bernadette 
Longo (New Jersey Institute of Technology), Julia Williams (Rose-Hulman Institute of Technology)

Enterprise Architecture Advances in Technical Communication—Beryl Bellman (California State University Los Angeles), 
Kenneth Griesi (MITRE Corporation)

Articulating and Implementing Connections Between a Professional Writing Instruction Program and the College of 
Engineering at a Large Public University—Pavel Zemliansky (University of Central Florida) 

Use of m-Learning Among Irish Technical Communication Students—Yvonne Cleary (University of Limerick), Ann Marcus-
Quinn (University of Limerick)

Consequences of Mental Models on Online Writing Course Design—David Price (Concordia University)

Analyzing Draft Speak to Craft Radically Concise Text—Alan Manning (Brigham Young University), Nicole Amare (University 
of South Alabama)

Brevitas and the Disabled—Russell Hirst (University of Tennessee Knoxville), Gatlin McPherson, (University of Tennessee 
Knoxville), Katie King (University of Tennessee Knoxville)

Perceptions of Content Authoring Methodologies in Technical Communication: The Perceived Benefits of Single 
Sourcing—Fer O’Neil (Texas Tech University)

Gaining Trust: The Construction of Corporate Ethos in Alibaba’s U.S. IPO—Shuwen Li (University of Minnesota)

Project Management Communication 2.0: The Socio-Technical Design of PM for Professional Communicators—Line 
Berggreen (Aarhus University), Constance Kampf (Aarhus University)

Towards a General Research Framework for Social Media Research Using Big Data—Theodore Lynn (Irish Centre for Cloud 
Computing and Commerce), Steven Kilroy (Irish Centre for Cloud Computing and Commerce), Lisa Van der Werrf (Irish Centre for 
Cloud Computing and Commerce), Philip Healy (Irish Centre for Cloud Computing and Commerce), Graham Hunt (Irish Centre for 
Cloud Computing and Commerce), Shankar Venkatagiri (Indian Institute of Management, Bangalore), John Morrison (Irish Centre 
for Cloud Computing and Commerce)

Performance Evaluation of VCHS Queuing Model with Smarter Servers for Teaching Academic Study Skills—Hideaki 
Tanaka (Aichi Prefectural University), Yoichi Utsunomiya (Aichi Prefectural University), T

akashi Okuda (Aichi Prefectural University)
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Designing an Online Learning Environment to Support the Development of Rhetorical Skills—Suguru Ishizaki (Carnegie 
Mellon University), Stacie Rohrbach (Carnegie Mellon University), Mollie Kaufer (Carnegie Mellon University), Andreas Karatsolis 
(MIT), Marsha Lovett (Carnegie Mellon University) 

Connecting in Online Technical Communication Courses: Addressing Usability Challenges for Students and Faculty—
Marjorie Hovde (Indiana University-Purdue University Indianapolis)

Increase the Value of an Internal Communication Team by Embedding Communication Planning into a Business Unit’s 
Strategic Planning Process—Shannon Strahan (Florida Institute of Technology)

Communicating Perceived Inadequacies During Enterprise Application Development—Ruth Lennon (Letterkenny Institute 
of Technology)

Connecting Usability with Terminology: Achieving Usability by Using Appropriate Terms—Suvi Isohella (University of 
Vaasa), Niina Nissilä (University of Vaasa) 

User Requirements on Intermodal Traveler Information Systems—Sara Vogelsang (RWTH Aachen University), Claas 
Digmayer (RWTH Aachen University), Eva-Maria Jakobs (RWTH Aachen University) 

Using OpenNotes in Inpatient (Hospital) Settings: Connecting Physician-Patient Communication with User-Centered 
Professional Communication—Lee-Ann Breuch (University of Minnesota), Abigail Bakke (University of Minnesota), Elizabeth 
Mackey (Unversity of Minnesota), Kimberly Thomas-Pollei (University of Minnesota), Shuwen Li (University of Minnesota)

Writing Commons and Open Education Resources/Internships for STEM Programs— Joe Moxley (University of Southern 
Florida), Cassandra Branham (University of Central Florida)
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