
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 ISBN: 978-1-5108-3031-8 
 

13th International Conference on 
Intellectual Capital, Knowledge 
Management and Organizational 
Learning (ICICKM 2016) 

Ithaca, New York, USA 
14-15 October 2016 

 

Editors: 
 
G. Scott Erickson 
 
 

Helen Rothberg 

 

 

 



Printed from e-media with permission by: 
 

Curran Associates, Inc. 
57 Morehouse Lane 

Red Hook, NY  12571 
 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 
 
 
 
 
 
 
 
 
 
 
 
Copyright© The Authors, (2016). All Rights Reserved. 
 
No reproduction, copy or transmission may be made without written 
permission from the individual authors. 
 
Papers have been double-blind peer reviewed before final submission to 
the conference. Initially, paper abstracts were read and selected by the 
conference panel for submission as possible papers for the conference. 
 
Many thanks to the reviewers who helped ensure the quality of the full 
papers. 
 
Printed by Curran Associates, Inc. (2016) 
  
Published by Academic Conferences and Publishing International Ltd. 
33 Wood Lane 
Sonning Common RG4 9SJ UK 
 
Phone:  441 189 724 148 
Fax:  441 189 724 691 
 
info@academic-conferences.org 
 
 
Additional copies of this publication are available from: 
 
Curran Associates, Inc. 
57 Morehouse Lane 
Red Hook, NY 12571 USA 
Phone:  845-758-0400 
Fax:      845-758-2633 
Email:   curran@proceedings.com 
Web:     www.proceedings.com 



i

Contents

Paper Title Author(s) Paper
no

Preface vii

Committee iv

Biographies iii

Research papers

Knowledge Management and Strategic Orientation:
Leveraging Innovativeness and Organizational Performance:
The Case of Turkey

Yakup Akgül and Zihni Tunca 1

Business Intelligence Maturity in Educational Institutions
Sultan Qaboos University: A Case Study

Saud ALRashdi and Shyamala Srinivas 9

Knowledge Sharing and Valuation in Beekeeping Communi
ties: A Linguistic Analysis

Denise Bedford and Lauren Neville 18

A Qualitative and Quantitative Assessment of the
Intellectual Capital of Library and Information Science
Professionals

Denise Bedford and Jayne Sappington 31

The Media’s Representation of the Knowledge Economy Denise Bedford and Jennifer Wiley 45

How Organisations can Master Global Disruptions: About
Learning and Organisational Culture

Madeleine Block 56

Knowledge Fragmentation and its Connectivity Assurance Chaolemen Borjigin and Xiaomi An 64

Motivation and Awareness for Tacit Knowledge Sharing in
Chinese Software Organisations

Hui Chen, Jose Miguel Baptista Nunes,
Xiaomi An and Wenlin Bai

73

A Theoretical Investigation of the Relationship Between
Emotional Intelligence, Social Capital and Knowledge
Sharing

Reet Cronk and Christopher Davis 82

Towards a Learning Organization: Case Study of King Saud
University

Elham Mohamed Elshafie 89

Network Competences of Knowledge Workers Fixed in
Network

Marzena Fryczy ska, Christina Ciecierski and
ukasz Sienkiewicz

98

An Exploration of Corporate Philanthropy Methods and
Insurance–Like Protection

Pamela Harper 105

Human Capital’s Explicitation Framework Belkacem Iskhar and Latifa Mahdaoui 110

The Impact of Intellectual Capital on the Performance of
Firms in Nigeria

Wakeel Atanda Isola, Lateef Alani Odekunle
and Lateef Olawale Akanni

120

Data Driven Business Integration in Procurement: A Case
Study in an ICT Company

Aki Jääskeläinen and Juho Hirn 128

Beyond Operational Efficiency in Retail: RFID's Tactical and
Strategic Implications

Narges Kasiri and Scott Erickson 136

Knowledge Sharing in Software Development Projects Lucas Thulani Khoza and Agnieta Beatrijs
Pretorius

143

Exploring the Multiple Sources of Work Meaningfulness: The
Roles of Social Integration and Cultural Diversity

pek Koço lu 151

Trust, Collaborative Culture and Tacit Knowledge Sharing in
Project Management: A Relationship Model

Wioleta Kucharska and Rafa Kowalczyk ] 159



ii

Paper Title Author(s) Paper
no

Exploring the Links Between Knowledge Management and
Leadership in Education

Ekaterina Kuznetsova 167

Organizing for Learning: Performance Dialogue in Local
Government

Harri Laihonen and Sari Mäntylä 174

Adoption of Knowledge Management Systems: A Case of an
Enterprise Data Warehouse

Tebogo Mabitsela and Agnieta Pretorius 182

Posters as Intangible Assets Creating People‘ Social
Attitudes: Implications for International Tourism

Barbara Marciszewska and Piotr Mar
ciszewski

192

The use of SharePoint as a Tool for Knowledge Management
in a South African University

Anna Matlakala and Agnieta Pretorius 199

Understanding the Influence of Knowledge Sharing in
Project Portfolio Management in Professional Services

Mads Oskar Lyngsø Møller, Betina Horsager
and Torben Tambo

208

Data Driven Decision Making Process: The Case of Polish
Organizations

Joanna Palonka and Din Begovic 216

Valuing a Firm’s Human Resources in Organizational
Interactions

Ken Sloan 225

Old Tools, new Ideas: How can a Mentoring System
Contribute to the Learning University?

Valerie Stehling, Anja Richert and Ingrid Is
enhardt

233

The Bumblebee Firm: Dynamic Capabilities and Network
Benefits

Helge Svare and Anne Haugen Gausdal 240

Intellectual Capital Assessment and Financial Indicators for
Value Based Management: The Joint Application

Elena Tkachenko, Elena Rogova and Sergey
Bodrunov

250

Learning University Versus Entrepreneurial University: The
Case of Tallinn University of Technology, Estonia

Karen Voolaid and Üllas Ehrlich 259

Effect of HR Department’s Client Relationship Management
on Intellectual Capital in China

Xiao Ling Wang and Yun Zhang Hou 266

Social Capital as a key Determinant of Innovativeness The
Case of Polish Medium Sized Enterprises

Anna Wildowicz Giegiel and El bieta
Misiewicz

276

PHD Research Papers 285

Information Management at the Crossroads: Personal
Knowledge Registration in Interactive Organizational
Databases

Ragna Kemp Haraldsdottir 287

Knowledge Work Productivity Framework: New Ways of
Working Context

Miikka Palvalin 296

Knowledge Contribution in Knowledge Networks: Effects of
Participants’ Central Positions on Contribution Quality

Mohammad bashir Sedighi and Mohsen
Hamedi

302

Knowledge Management in Software Development: A
Literature Review

Mzwandile Shongwe 311

Data Driven Organization Engineering: Detection of
Innovation Synergies With Data Analytics

Thomas Thiele, Sebastian Stiehm, Anja
Richert and Sabina Jeschke

318

Work In Progress Papers 327

From Knowledge Discovery to Knowledge Transfer András Gábor 329

Enhanced School Improvement Plan: A Catalyst of
Knowledge Management for Schools

Renetchie Martinez, Joycelyn Bermudez,
Honnelynne Guilley Toyogon, Noel Ramos
and Nimfa Figueroa

333

Late Submissions



iii

Paper Title Author(s) Paper
no

Knowledge Management And Social Capital: A literature
Review

Sara Benlabsir 341

Intellectual Capital, Knowledge Management and
Sustainable Competitive Advantage on SMEs in Malaysia

Rohana Ngah, Zarina Salleh, Ismail Ab Wahab
Nurul Aizar Azman

348

Knowledge Management in Chile’s Public Sector:
Identification of Current Structural Objectives

Gregorio Pérez Arrau and Rodrigo Valdivia 357

Communities of Practice: A Case Study With Weavers on the
Island of Florianópolis SC Brazil

Marilda Todescat, Mileide Marlete Ferreira
Leal Sabino, Jordana Cardoso and Joana Stel
zer

365




