
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 ISBN: 978-1-5108-4632-6 
 

10th European Conference on 
Information Systems 
Management (ECIME 2016) 
 

Evora, Portugal 
8 – 9 September 2016 

 

Editors: 
 
Paulo Silva 
Antonio Guerreiro 
Rui Quaresma 
 

 

 



Printed from e-media with permission by: 
 

Curran Associates, Inc. 
57 Morehouse Lane 

Red Hook, NY  12571 
 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 
 
 
 
 
 
 
 
 
 
 
 
Copyright© The Authors, (2016). All Rights Reserved. 
 
No reproduction, copy or transmission may be made without written 
permission from the individual authors. 
 
Papers have been double-blind peer reviewed before final submission to 
the conference. Initially, paper abstracts were read and selected by the 
conference panel for submission as possible papers for the conference. 
 
Many thanks to the reviewers who helped ensure the quality of the full 
papers. 
 
Printed by Curran Associates, Inc. (2017) 
  
Published by Academic Conferences and Publishing International Ltd. 
33 Wood Lane 
Sonning Common RG4 9SJ UK 
 
Phone:  441 189 724 148 
Fax:  441 189 724 691 
 
info@academic-conferences.org 
 
 
Additional copies of this publication are available from: 
 
Curran Associates, Inc. 
57 Morehouse Lane 
Red Hook, NY 12571 USA 
Phone:  845-758-0400 
Fax:      845-758-2633 
Email:   curran@proceedings.com 
Web:     www.proceedings.com 



i�

Contents�

Paper�Title� Author(s)� Page�
no�

Preface� � iv�

Committee�� � v�

Biographies� � vii�

Research�papers� � �

Towards�a�Model�for�Monitoring�Public�Services�Projects�in�
Saudi�Arabia�

Khalied�Al�Barrak,�Leslie�Carr�and�Matthew�
Ryan�

1�

Methods�of�Data�Collection�in�Experimental�Economic�Games� Mariusz�Borawski�and�Kesra�Nermend� 12�

A�Dynamic�Capability�Approach�to�Digital�Transformation:�A�
Focus�on�key�Foundational�Themes�

Marian�Carcary,�Eileen�Doherty�and�Gerry�
Conway�

20�

‘The�Digital�Wild�West’:�Managing�the�Risks�of�Digital�Disruption� Marian�Carcary�and�Eileen�Doherty� 29�

A�New�Approach�to�Security�Engagement�from�a�Positive�
Psychology�Perspective:�A�Conceptual�Model�

Hiep�Cong�Pham,�Linda�Brennan,�Joan�
Richardson�and�Jamal�El�den�

37�

Herd�Behaviour�in�Online�Auctions:�A�Case�Study� Jacek�Cypryja�ski,�Aleksandra�Grzesiuk�
and�Edyta�Rudawska�

45�

Development�of�an�IT�Strategic�Planning�Capability�for�the�
Digital�Age��

Eileen�Doherty,�Marian�Carcary�and�
Gerard�Conway�

52�

Barriers�and�Enablers�to�Supply�Chain�Knowledge�Sharing�Using�
Social�Media�Platform�

Susan�Grant�� 59�

Supply�Chain�Knowledge�Networking�Using�a�3D�Virtual�World�
Environment�

Olinkha�Gustafson�Pearce�and�Susan�Grant� 68�

A�New�Function:�A�New�Archivist?� Lars�Erik�Hansen�and�Anneli�Sundqvist� 76�

Exploring�the�Obstacles�Facing�the�Adoption�of�the�Internet�of�
Things�(IoT):�A�Case�Study�in�Oman�

Rana�Jacob�Jose,�Ali�H.�Al�Badi�and�Oualid�
Ali�

85�

The�Size�of�Firms�and�IS/ICT�Employment�in�Reverse�Supply�
Chain�Management�

Alena�Klapalová� 92�

Penetration�Effect�on�HR�Portals�Enhancement�Justification:�
Initial�Evidence�From�Expert�Interviews�

Michal�Kr�ál� 100�

When�Cloud�Does�not�Fit:�Experience�From�a�Single�Case�
Justification�Study�

Michal�Kr�ál�and�Jan�Tomíšek� 108�

Experiment�Versus�Simulation�in�Economics� Ma�gorzata��atuszy�ska� 117�

Cloud�Storage�Usage�by�Students�of�the�North�West�University�
South�Africa�

Lucia�Letlonkane,�Michael�Esiefarienrhe�
Bukohwo�and�Goitseone�Molehabangwe��

124�

IT�Project�Management�Practices�in�Olympic�Summer�
Games_Rio2016�Case�Study�

Fabiano�Lima�and�Maria�José�Sousa� 130�

CSIRT�Management�Workflow:�Practical�Guide�for�Critical�
Infrastructure�Organizations�

Nurul�Mohd,�Zahri�Yunos,�Aswami�Ariffin�
and�Azlan�Nor�

138�

Probing�the�Factors�that�Influence�the�Effective�Utilization�of�e�
library:�NWU�Case�

Moleboge�Emma�Nhlapo�and�Dineo�
Magdeline�Rakomane��

147�



ii�

Paper�Title� Author(s)� Page�
no�

Georeferencing�the�Country�Codes�of�Top�Levels�Domains�(.pt)�
in�Lisbon�City:�Spatial�Analysis�of�Urban�Innovation�

Jorge�Ricardo�Costa�Ferreira�and�Teresa�
Santos�

156�

Crowdsourcing:�Innovation�for�Information�Systems�
Intermediaries�

Cândida�Silva�and�Isabel�Ramos� 166�

The�Influence�of�Telecentres�on�the�Psychological�
Empowerment�of�Underserved�Community�Members�

Maureen�Tanner�and�Muhammad�Ameer�
Osman�

175�

From�Data�to�Decisions:�A�Case�Study�of�Capability�Assessment�
in�a�Health�Organisation�

Nelly�Todorova�and�Kit�Hoeben� 185�

Sharing�of�Teaching�Staff�Information�via�QR�code�Usage� Gulfarida�Tulemissova,�Indira.Bukenova�
and�Arman�Korzhaspayev�

195�

An�Accountability�Challenge:�Capturing�Records�and�Their�
Context�in�Enterprise�Information�Systems�

Geert�Jan�van�Bussel� 204�

PhD�Research�Papers� � 213�

Exploring�Organizational�Learning�in�the�Context�of�IT�
Governance�

Koen�De�Maere�and�Steven�De�Haes� 215�

How�to�Define�Lean�IT�Services�Organization�Wide:�An�Action�
Design�Research�

Miles�Herrera�and�Jos�van�Hillgersberg� 223�

An�Implementation�Framework�of�Business�Intelligence�in�e�
Government�Systems�for�Developing�Countries�

Yassine�Jadi�and�Lin�Jie� 232�

Information�System�Support�for�the�WHO�Clinical�Guideline�
Development�Process:�A�Case�Study�Approach�

Soudabeh�Khodambashi�and�Øystein�Nytrø� 239�

A�Conceptual�Framework�for�Measuring�Economic�Effectiveness�
of�Moving�to�the�Cloud�

Pawe��Lustofin� 249�

Information�Systems�for�the�Practice�of�Evidence�Based�
Medicine�and�Shared�Decision�Making��

Hanife�Rexhepi� 258�

Supply�Chain�Communication�and�Operational�Management�in�
the�Automotive�Components�Supply�Chains�in�South�Africa�
Using�Cloud�Hosted�Information�Systems��

Phetlhu�Tlamelo� 267�

Masters�Papers� 277

Where�are�we�With�the�BYOD�Phenomenon?� Adedolapo�Akin�Adetoro�and�Salah�
Kabanda��

279�

An�Agent�Based�Approach�to�the�Automation�of�Risk�
Management�in�IT�Projects�

Kimberley�Jackson�and�Goran�Soldar� 288�

A�Framework�on�Information�Behaviour�of�SME�Managers�for�
Decision�Making�on�Emerging�ICTs�

Sulaimon�Olatunji,�Yongmei�Bentley,�
Yanqing�Duan�and�Vincent�Ong��

296�

Work�In�Progress�Papers� � 303�

Determinants�of�Adoption�and�use�of�Mobile�Cloud�Computing�
in�Firms�

Henrique�Carreiro�and�Tiago�Oliveira� 305�

Fit�between�Product�Market�Strategy�and�Business�Model�
Theme�in�Digital�Markets:�A�set�of�Propositions�

Andreas�Koczkas�and�Darek�Haftor� 309�

Managing�Digitally�Enabled�Innovation:�A�Conceptual�
Framework�

Carlos�Reis�Marques�and�Ales�Popovic� 313�



iii�

Paper�Title� Author(s)� Page�
no�

Designing�Consumer�Focused�Health�Improvement�Systems� Nancy�Russo�and�Jeanette�Eriksson� 317�

Factors�Affecting�Behavioural�Intention�to�Adopt�e�
participation:�Extending�the�UTAUT�2�Model��

Nuno�Xavier�and�Tiago�Oliveira� 322�

�
� �




