
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 ISBN: 978-1-5108-6760-4 
 

6th International Conference on 
Management, Leadership and 
Governance (ICMLG 2018) 
 

Bangkok, Thailand 
24 – 25 May 2018 

 

Editor: 
 
Vincent Ribiere 
 
 

 

 

 

 
 



Printed from e-media with permission by: 
 

Curran Associates, Inc. 
57 Morehouse Lane 

Red Hook, NY  12571 
 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 

Copyright The Authors, (2018). All Rights Reserved. No reproduction, copy or transmission may be made 
without written permission from the individual authors. 
 
Printed by Curran Associates, Inc. (2018) 
 
Review Process 
Papers submitted to this conference have been double-blind peer reviewed before final acceptance to the 
conference. Initially, abstracts were reviewed for relevance and accessibility and successful authors were 
invited to submit full papers. Many thanks to the reviewers who helped ensure the quality of all the 
submissions. 
 
Ethics and Publication Malpractice Policy 
ACPIL adheres to a strict ethics and publication malpractice policy for all publications – details of which 
can be found here: 
http://www.academic-conferences.org/policies/ethics-policy-for-publishing-in-the-conference-proceedings-
of-academicconferences-and-publishing-international-limited/ 
 
Conference Proceedings 
The Conference Proceedings is a book published with an ISBN and ISSN. The proceedings have been 
submitted to a number of accreditation, citation and indexing bodies including Thomson ISI Web of 
Science and Elsevier Scopus. 
 
Author affiliation details in these proceedings have been reproduced as supplied by the authors themselves. 
 
Published by Academic Conferences and Publishing International Ltd. 
33 Wood Lane 
Sonning Common RG4 9SJ UK 
 
Phone:  441 189 724 148 
Fax:  441 189 724 691 
info@academic-conferences.org 
 
Additional copies of this publication are available from: 
 
Curran Associates, Inc. 
57 Morehouse Lane 
Red Hook, NY 12571 USA 
Phone:  845-758-0400 
Fax:      845-758-2633 
Email:   curran@proceedings.com 
Web:     www.proceedings.com 
 



i 

 

Contents 

Paper Title Author(s) Page 
No 

Preface  iv 

Committee  v 

Biographies   vii 

Research papers   

Digital Collaboration for Life Long Learning Toon Abcouwer and Emőke Takács 1 

Business Leadership Styles and Workplace Assessment 
by Example of MENA 

Caroline Akhras 11 

Knowledge Discovery Through System Dynamics 
Simulation 

Raed Alqirem 20 

Corporate Governance: A Tool for Raising the Level of 
Disclosure and Combating Corruption and its Impact on 
the Efficiency of the Financial Market 

Ayman Abdalmajeed Ahmad Alsmadi, 
Tawfiq Mousa and Nawaf Ahmad 
Alghusin 

27 

Congruence Between Capital Project Decision Model 
and Performance Evaluation Model 

Inaam Al-Zwaylif 35 

A Conceptual Model to Evaluate the Effectiveness of 
Information Technology Governance 

Mehdi Asgarkhani, Aileen Cater-Steel, 
Mark Toleman and Mustafa Ally 

41 

A Relationship Between Talent and Employer: A 
Conceptual Framework 

Kristína Babíková 51 

Challenges to Leadership in Intercultural Settings: 
Intercultural Interactions and Knowledge Management: 
Research From Thailand 

Leonard Barnett and Edward Carter 60 

Examining the Priority Variables on the R&D Engineer’s 
Innovativeness: An Importance-Performance Matrix 
Analysis (IPMA) Approach 

Tan Cheng Ling, Yeo Sook Fern, Poay Tin 
Ang and Sock Lee Ching 

69 

Managing Knowledge, Service Innovation and Service 
Experience in Hospitality Industry: A Proposed 
Framework 

Poh Wai Choo, Tan Cheng Ling and Yudi 
Fernando 

78 

The Role of the Supply Chain as Decision-Factor for 
Online Cross-Border Trade-Expansion 

Marja Exalto-Sijbrands, Guido Ongena, 
Pascal Ravesteyn and Benny de Waal 

87 

Sustainability Initiatives in the Shadow of Rigid 
Measures: Insights From the MENA and Indo-Pacific 
Region 

Amol Gore 96 

Transformative Leadership Enhancing Community 
Engagement in Higher Education Institutions in South 
Africa 

Ivan Govender 103 

Managerial Commitment Fuels Knowledge Transfer Paulo Lopes Henriques, Sónia Pereira and 
Carla Curado 

111 

Role of Biographical Characteristics and Employee 
Engagement on State Hospital Employees’ Commitment 

Veronica Hlongwane  120 



ii 

Paper Title Author(s) Page 
No 

Using Enterprise Architecture as a Means of 
Understanding Institutional Technology Ecosystems 

Shadrack Katuu 130 

Whose Interest Does it Serve? A Confucian Community 
Engagement 

Makabongwe Khanyile 139 

Corporate Governance in Developing Countries: 
Governance Problems or Opportunities? 

James Lockhart 147 

Corporate Governance and Financial Inclusion: A Review 
of Literature 

Daniel Makina 155 

Intuition and Entrepreneurship in Business Practice Kamila Malewska 162 

A Validated Framework for Transformational 
Leadership, Talent Acquisition and Retention of 
Engineers at an Energy Provider in South Africa 

Chuma Andile Mangisa, CM Schultz and 
CE van Hoek 

173 

The Role of Middle Managers in Strategic Change 
Implementation in the Northern Territory Public Sector: 
The Australian Experience 

Jessica Marin-Ulloa, John Politis and Rolf 
Gerritsen 
 

186 

Enterprise Architecture as a Tool in Military Change 
Management 

Juha Mattila and Simon Parkinson 19п 

Effectiveness of Professional Development and Training 
With Respect to the Scope of Company Activities and 
Ownership 

Irena Mikova, Lenka Komarkova, Pavel 
Pudil and Vladimir Pribyl 

203 

Corporate Social Responsibility: Redefining Ethical 
Leadership and the ‘Human Element’ in the King Report 

Lize Moldenhauer, Megan Hultzer, Cindy 
Londt, Alison Boruchowitz, Demi Melton 

and Joseph Venables 

212 

Sociomateriality of Digital Technologies in Collaborative 
Decision-Making Counter-Terrorism Contexts 

Nixon Muganda Ochara and Nancy 
Achieng Odhiambo 

219 

The Issue of Leadership Formation and Development 
Within Interdisciplinary Approach 

Irina Onyusheva 228 

Indian Women Leaders: Assessing Leadership Styles 
Based on Their Engagement Drivers 

Deepika Pandita 238 

Empowering the Development Centered Paradigm Using 
TIPS Cognitive Test 

Xavier Parisot, Detlef Reis1, Brian Hunt 
and Neda Mohammad 

248 

Agile Transformation Framework in Software Project 
Organization 

Pawel Paterek 258 

External Leadership for Sustainability: Service-Learning 
for Pharmacy Education at SciFest South Africa 

Noel Pearse and Sunitha Srinivas 268 

Derivatives Usage, CEO Characteristics and Financial Risk 
Management 

Lian-Kee Phua, Char-Lee Lok and Doddy 
Setiawan 

276 

Management of the Intellectual Capital of Hi-Tech 
Productions 

Evgeny Popov and Maxim Vlasov 284 

E-Procurement as Digital Collaboration in an Integrated 
Coalition Limited by EU Regulation 

Paul Postmes, Marja Exalto-Sijbrands and 
Pascal Ravesteyn 

293 



iii 

Paper Title Author(s) Page 
No 

Analysis of Investment Into Further Education as a Part 
of International and Domestic HRM 

Pavel Pudil, Jiri Dvorak, Lenka 
Komarkova, Irena Mikova and Vladimir 
Pribyl  

302 

Conceptual Model of Employee Motivation and job 
Satisfaction for Staff Retention Practices in Foreign 
Exchange Banking Context 

Michelle De Sousa Sabbagha, Nico 
Martins and Ophillia Ledimo  

309 

Developing Strategic Leadership Capabilities: Empirical 
Results 

Maja Sajdak 317 

Comparing Quality Management Practices Between 
Food Industry and Electrical and Electronic Industry 

Teh Sin Yin, Tricia Leong Pui San Teoh 
Wei Lin and Soh Keng Lin 

326 

Managing Service Quality, Emotions and Experience in 
Healthcare Industry: A Proposed Framework 

Yeo Sook Fern, Tan Cheng Ling and Yen 
Nee Goh 

333 

Formation of Motivation of Achievement Success With 
Toxic Employees 

Yulia Tokareva and Alexandr Tokarev  340 

An Epic Failure in Corporate Governance: A South 
African Case Study 

Abraham Gert van der Vyver 345 

Phd Research Papers  357 

Ingredients of Team Creativity Sudapa Chompunuch and Vincent Ribière 359 

Managing the Challenges and Opportunities of e-
Commerce Platforms in the Gulf Region 

Benjamin Grab, Roxana Maria Gavril and 
Jörg Bothe 

368 

Food Manufacturer Innovation Logics and Practices 
Flexibility: A Thai SME Case Study 

Throngvid Hongsaprabhas, Xavier Parisot 
and Dongcheol Heo 

375 

Age Diversity Among Board Members in Czech 
Companies 

Lenka Janošová 387 

Boosting Quality Performance Through Customer 
Knowledge Management and Service Innovation 
Capability in the Automotive Industry 

Jaludin Janteng, Cheng Ling Tan and Yudi 
Fernando 

395 

Investigation of Employee Coping Tactics For Restraining 
Job Strain: Perspectives Based on LMX 

Lisbeth Mary John and Muhammad Shafi 403 

The Right Balance Between Exploitation and Exploration 
for Organisation Designed Through Environmental 
Velocity 

Krip Metanantakul 412 

Hard and Soft Governance: The Missing Link Between 
Corporate and IT Governance 

Daniël Smits and Jos van Hillegersberg  421 

From Knowledge Transfer via Co-Creation to Knowledge 
Transformation: A Case Study of Cross-Generation 
Knowledge Transfer in a Thai Construction Company 

Kanlayakorn Smuttrasen and Dongcheol 
Heo 

431 

Enhancing Safety Culture in Cambodian Palm Tree 
Plantations Using Knowledge Management 

Prasit Wacharachaisophonsiri and Xavier 
Parisot 

439 

Non Academic Papers  447 

Education for Tourism in our Current Sharing Economy Antonio Benitez Garcia 449 

Future-Proofing Talent for the Bank of the Future: A 
Study of Employees in a Bank Operating in Africa 

Mapule Mofokeng 453 




