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Luying Zhou and Huaqun Guo
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IoT based Omni-Channel Logistics Service in Industry 4.0.....240
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Servitization as a Key Driver for Digital Transformation of Manufacturing Companies' Spare Parts Service.....291
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Enhancement of the Demand Planning Accuracy in the Retail Industry in Sri Lanka.....303
P. T Amararathne and Kaushalya Herath 
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