20th European Conference on
Research Methodology for
Business and Management
Studies (ECRM 2021)

Online
17 — 18 June 2021

Editors:

Manuel Au-Yong-Oliveira
Carlos Costa

ISBN: 978-1-7138-3225-6



Printed from e-media with permission by:

Curran Associates, Inc.
57 Morehouse Lane
Red Hook, NY 12571

proceedings

Some format issues inherent in the e-media version may also appear in this print version.

Copyright The Authors, (2021). All Rights Reserved. No reproduction, copy or transmission may be made
without written permission from the individual authors.

Printed with permission by Curran Associates, Inc. (2022)

Review Process

Papers submitted to this conference have been double-blind peer reviewed before final acceptance to the
conference. Initially, abstracts were reviewed for relevance and accessibility and successful authors were
invited to submit full papers. Many thanks to the reviewers who helped ensure the quality of all the
submissions.

Ethics and Publication Malpractice Policy

ACPIL adheres to a strict ethics and publication malpractice policy for all publications — details of which
can be found here:
http://www.academic-conferences.org/policies/ethics-policy-for-publishing-in-the-conference-proceedings-
of-academicconferences-and-publishing-international-limited/

Conference Proceedings

The Conference Proceedings is a book published with an ISBN and ISSN. The proceedings have been
submitted to a number of accreditation, citation and indexing bodies including Thomson ISI Web of
Science and Elsevier Scopus.

Author affiliation details in these proceedings have been reproduced as supplied by the authors themselves.

Published by Academic Conferences and Publishing International Ltd.
33 Wood Lane
Sonning Common RG4 9SJ UK

Phone: 441 189 724 148
Fax: 441 189 724 691
info@academic-conferences.org

Additional copies of this publication are available from:

Curran Associates, Inc.

57 Morehouse Lane

Red Hook, NY 12571 USA
Phone: 845-758-0400

Fax:  845-758-2633

Email: curran@proceedings.com
Web:  www.proceedings.com



Contents

Paper Title

Author(s)

Page
No

Preface

Committee

Biographies

vii

Keynote Outlines

Research papers

Do Management Practices Matter in Sustainable
SMEs? A Conceptual Study From a Developing
Country Perspective

John Amoah, Zdenko Metzker, Khurram Ajaz Khan
and Abdul Bashiru Jibril

Systematic Review as a Research Method to
Establish the Concept of Value Leaks During Project
Deployment

Ernest Marfo Asiedu and Marcia Mkansi

Using Sequential Mixed Methods to Evaluate the
Contribution of Absorptive Capacity (ACAP)

Francis Martin Behan and Anthony Paul Buckley

17

Using the Learning History Methodology to
Stimulate Collective Reflection Among top
Management Teams

Julie Béliveau and Anne-Marie Corriveau

24

The Economic Impacts of Future Industries of
Thailand

Utis Bhongchirawattana

32

Reinforcing Demographic Policy: A Mixed-Methods
Research on Russian Women’s Work-Family
Balance Strategies

Natalia Blednova and Anna Bagirova

39

Longitudinal Research in Information Systems: A
Set of Methodological Guidelines

Wafa Bouaynaya

a7

Evaluation of Student Learning on Undergraduate
Business and Management Courses: Student
Feedback

Ann Brown and Martin Rich

55

Postgraduate Student Semantics and
Methodological Confusion

Teresa Carmichael

64

Using a Grounded Theory Method in an Empirical
Case Study of Knowledge-Based Entrepreneurship
Development in an Organic Rice Farming
Community Enterprise in Thailand

Suteera Chanthes

72

How can we “Do” Lean’ Research Better? The
Potential for Recognising the Missing Interpretive
Approach

John Cheevers, Patrick Lynch and Anne-Marie lvers

82

Decision Support Systems (DSS) and Management
Information Systems (MIS) in Today’s
Organizations

Souad Demigha

92

Sequential Mixed Methods Research: Non-
Compliance in Apprentice Pay With Owls

Hilary Drew and Felix Ritchie

101

Applying Fuzzy Modelling to Stakeholder Analysis

Tadeusz Grzeszczyk and Dorota Kuchta

108




Paper Title Author(s) Page
No

‘Templates’ for Creative Imagination in Clare Hindley and Stephan Sonnenburg 116

Management Education: Inspiration From Chartres

Cathedral

Family Business Evolution: Towards a new Siobhan Killion and Brian Dempsey 122

Research Agenda

The Benefits of Crowdsourcing in Science: Regina Lenart-Gansiniec 130

Systematic Literature Review

Continuing Research on the Teaching of Research Anthony Mitchell and Martin Rich 136

Methods, Learning and Supervision

Mixed Methods Approach for Teaching Students in | Ekaterina Mochalina, Galina Ivankova, O. 144

Business Studies: Alrosa Case Tatarnikov and S. Smirnov

The Potential and Competitive Strategic Analysis of | Kesinee Muenthaisong, Saranya Raksong and 149

Thai Golden Nam Dok Mai Mango for the Japanese | Eakapoom Wongsahai

Export Market

Theory Development in Deductive Qualitative Noel Pearse 158

Research

Innovation and Intellectual Property Management Daniel Ferreira Poldnia and Adriana Coutinho 164

in Portuguese and Spanish Hospitals Through a Gradim

Mixed Methodological Approach

An Exploratory Sequential Mixed Methods Design Andrea Potgieter and Chris Rensleigh 172

to Determine User-Preferred app Features

Action Research Methodology as a Knowledge Maria José Sousa and Manuel Au-Yong-Oliveira 178

Transition Strategy

Methodological Approach for the Pedro Teixeira, Joana Alves, Leonor Teixeira and 188

Conceptualization of an Information System for Maria Eusébio

Accessible Tourism

Facilitating the Diffusion of Interventionist Vesa Tiitola, Jouni Lyly-Yrjandinen, Teemu Laine 197

Research: Identifying the Roles of an Intervening and Ronaldo Gomes Dultra-de-Lima

Researcher in Customer Value Creation

Customer Experience Measurement: What Kamila Tislerova 205

Methods can Researchers Offer to Practitioners?

The Navigational Challenges of a Blended Learning | Aron Truss and Valerie Anderson 215

Approach to Teaching Research Methods

An Innovative Student Research Group Project on Marita Turpin and Jean-Paul Van Belle 223

Fair Work in the South African gig Economy

A Methodological Resolution of Zeno’s Paradoxes Robert Vivian and Christo Auret 231

Pivoting a Business and Public Administration Kambidima Wotela 238

Research: Identifying, Interrogating, and

Integrating key Attributes and Variables

The Optimization of Learning and Leading: Stig Ytterstad and Johan Olaisen 248

Sternberg's Learning Style and Transformational
Leadership: A Covariation?




PHD papers 257
Literature Review: A Technique for Conceptualising | Basia Dennis Bless 259
Management Research in South Africa

Using Firm-Level Data From Various Sources: Thi Ngoc Dao and Clare O’Mahony 266
Researching Start-Ups in Ireland

Development of a Boundary Object Supported Lauri Litovuo 274
Method to Study Children’s Healthcare Customer

Journeys

Decision-Making in English Clinical Commissioning Mpumelelo Sibanda, Richard Breese and llfryn 280
Groups: A Mixed Methods Study Price

Masters Research Papers 291
Variables Impacting Employees of Insurance Matsobane Jay Malatji and Lindiwe Mhakamuni 293
Companies in Achieving Learning Outcomes Khoza

Competency Brought by Regulatory Changes

Work In Progress Paper 303
The use of Computer Simulation in Studying Mousa Al-kfairy 305
Science and Technology Parks

Late Submission 309
Using Mixed Methods to Evaluate the Role and Saad Ahmed, Anthony Paul Buckley and Francis 311
Contribution of Disciplined Innovation Processes Behan

(DIPs) for Start-Up Growth and Development

Effectiveness of Lean Business Model in Circular Nikolay Dmitriev and Andrey Zaytsev 322
Manufacturing

Dynamic Capabilities in Health Organizations: A | Ruben Loureiro, Anténio Cardoso and Jorge Simdes 331

Qualitative Preliminary Research During the
Pandemic Phase (COVID-19)






