
•  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 ISBN: 978-1-7138-7099-9 
 

Innovative Economic Symposium 
(IES2022) 

Setubal, Portugal 
9-10 November 2022 

 

Editors: 
 
Jakub Horák 
Ana Rolo 
Eva Dolejšová 
 
 

 

 

SHS Web of Conferences Volume 160 (2023) 

Opportunities in Post-Covid Era 



Printed from e-media with permission by: 
 

Curran Associates, Inc. 
57 Morehouse Lane 

Red Hook, NY  12571 
 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 
 
 
 
 
 
 
 
 
 
 
 
This work is licensed under a Creative Commons Attribution 4.0 International License. License details: 
http://creativecommons.org/licenses/by/4.0/. 
 
No changes have been made to the content of these proceedings. There may be changes to pagination  
and minor adjustments for aesthetics. 
 
Printed with permission by Curran Associates, Inc. (2023) 
  
For additional information, please contact EDP Sciences – Web of Conferences 
at the address below. 
  
EDP Sciences – Web of Conferences 
17, Avenue du Hoggar 
Parc d'Activité de Courtabœuf 
BP 112 
F-91944 Les Ulis Cedex A 
France 
 
Phone:  +33 (0) 1 69 18 75 75 
Fax:  +33 (0) 1 69 28 84 91 
 
contact-edps@webofconferences.org 
 
 
Additional copies of this publication are available from: 
 
Curran Associates, Inc. 
57 Morehouse Lane 
Red Hook, NY 12571 USA 
Phone:  845-758-0400 
Fax:      845-758-2633 
Email:   curran@proceedings.com 
Web:     www.proceedings.com 



TABLE OF CONTENTS 
 
Co-Creation Design Thinking Process: Learning with Demola Approach ........................................................... 1 

Picoito Célia, Caria Helena, Angelino Fernando, Dourado Alcina, Pereira Nuno, Serralha 
Fátima, Ruivo Alice, Vinagre João, Ramos Bernardo, Pires José 

Influence of Sales and Value Added on Earnings in the Transport and Warehousing Sectors ............................. 11 
Horák Jakub, Jíra František 

Changing Patterns of Business Behavior: The Ukrainian Experience of Adaptation of Global 
Accounting and Financial Mechanisms .............................................................................................................. 23 

Calinescu Tetyana, Likhonosova Ganna, Zelenko Olena 

The Impact of Homeworking on Work Efficiency ............................................................................................. 34 
Kalinová Eva, Dolejší Lucie 

The Economic Consequences of the War in the 21st Century at the Regional and Global Levels ..................... 48 
Kasych Alla 

What Asset Structure Generates the Highest Possible Profit for a Manufacturing Enterprise? .......................... 67 
Krulický Tomáš, Nováková Lucie 

The Relationship Between Motives for Using a Chatbot and Satisfaction with Chatbot 
Characteristics: An Exploratory Study ............................................................................................................... 82 

Rieke Tim, Martins Helena 

The Relationship Between Unemployment and Macroeconomic Indicators ...................................................... 91 
Kalinová Eva, Kroutlová Katerina 

Research on the Development Path of China’s Cross-Border E-Commerce Industry Under the 
COVID Epidemic ............................................................................................................................................... 99 

Kuèera Jirí, Zhang Yan 

Return on Sales in the Czech Building Industry? Does Firm Size Matter? ...................................................... 108 
Krulický Tomáš, Potužník Dominik 

The SERVQUAL Instrument to Measure Service Quality in Higher Education – a Case Study ...................... 117 
Rolo Ana, Alves Rui, Saraiva Margarida, Leandro Gracieth 

Using Artificial Intelligence as Business Opportunities on the Market: An Overview .................................... 128 
Horák Jakub, Turková Martina 

Using Social Networks in Business .................................................................................................................. 140 
Kalinová Eva, Kovaríková Hana 

Author Index 
 




