
• 
 

 

 

 

 

 

 

 

 

 ISBN: 978-1-7138-8048-6 

24th European Conference on 
Knowledge Management 
(ECKM2023) 

Lisboa, Portugal 
7 – 8 September 2023

Volume 1 of 2 
Part 1 

Editors: 

Florinda Matos 
Álvaro Rosa  

1/3



Printed from e-media with permission by: 

 

Curran Associates, Inc. 

57 Morehouse Lane 

Red Hook, NY  12571 

 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 

Copyright The Authors, (2023). All Rights Reserved. No reproduction, copy or transmission may be made 

without written permission from the individual authors. 

 

Printed with permission by Curran Associates, Inc. (2024) 

 

Review Process 

Papers submitted to this conference have been double-blind peer reviewed before final acceptance to the 

conference. Initially, abstracts were reviewed for relevance and accessibility and successful authors were 

invited to submit full papers. Many thanks to the reviewers who helped ensure the quality of all the 

submissions. 

 

Ethics and Publication Malpractice Policy 

ACPIL adheres to a strict ethics and publication malpractice policy for all publications – details of which 

can be found here: 

http://www.academic-conferences.org/policies/ethics-policy-for-publishing-in-the-conference-proceedings-

of-academicconferences-and-publishing-international-limited/ 

 

Conference Proceedings 

The Conference Proceedings is a book published with an ISBN and ISSN. The proceedings have been 

submitted to a number of accreditation, citation and indexing bodies including Thomson ISI Web of 

Science and Elsevier Scopus. 

 

Author affiliation details in these proceedings have been reproduced as supplied by the authors themselves. 

 

Published by Academic Conferences and Publishing International Ltd. 

33 Wood Lane 

Sonning Common RG4 9SJ UK 

 

Phone:  441 189 724 148 

Fax:  441 189 724 691 

info@academic-conferences.org 

 

Additional copies of this publication are available from: 

 

Curran Associates, Inc. 

57 Morehouse Lane 

Red Hook, NY 12571 USA 

Phone:  845-758-0400 

Fax:      845-758-2633 

Email:   curran@proceedings.com 

Web:     www.proceedings.com 

 



Contents 

Preface ix 

Committee x 

Biographies  xi 

VOLUME 1 

Academic Papers 

Knowledge Creation Among Managers and Supervisors in Palm oil Estates in Malaysia 
Zabeda Abdul Hamid, Shangkar Ganesh Chandiram, Rodrigue Fontaine 1-9 

R&D cooperation and innovation networks: lessons from SME participation in H2020 
Ricardo Abreu, Jorge Antunes, Mafalda Escada, Muriel Pádua, Maria Teresa Patrício 10-17 

Empowering Rural Public Library Users Towards Sustainable Community Development Goal. 
Roziya Abu, Siti Khadijah Rafie, Haziah Sha'ari 18-23 

Factors influencing professional virtual communities towards public service efficiency 
Geeta Albert, Goh See Kwong, Nor Takrim Ibrahim 24-32 

Learning Problems in a Remote Working Situation: A Generation Z Perspective 
Anna Albrychiewicz-Słocińska 33-41 

Knowledge Management and HRM Innovation through Expatriates 
Dora Martins, Bruno Alexandre 42-49 

Knowledge Sharing for Contextual Performance: An Empirical Study in the Ministry of Culture, 
Tourism and Antiquities in Iraq 
Sawasn Al-husseini 50-57 

The Place of Academia in the Knowledge Triangle: How Students Recognize the Role of Scientists 
for Building an Innovation Ecosystem 
Dilyan Georgiev, Albena Antonova, Elissaveta Gourova 58-66 

Financial Literacy and its Relationship to the Indebtedness of a Bank's Customers 
Gerson Orlando Arce-Cruz, Juan Carlos Valencia-Mayuri, Wilder Oswaldo Jimenez-Rivera, William 
Miguel Jiménez Rivera, Franklin Cordova-Buiza 67-73 

Knowledge Management: The Value of Inter and Intra-firm Activities Towards  
Innovation Performance 
Emmanuel Ebo Arthur, Jan Stejskal 74-81 

Preconditions for the development of organizational knowledge ecosystem inside an audit firm 
Giedrius Jucevicius, Ema Aukscenyte 82-88 

Impact of Non-Human Actors in Communicating Meaning: Towards a Knowledge Translation 
Framework 
Alexeis Garcia-Perez, Professor Denise Bedford 89-97 



SMEs in Collaborative Innovation Networks: A Maturity Model Evaluating their Absorptive Capacity 
Lamiae Benhayoun, Marie-Anne Le Dain, Bouchaib Bahli 98-106 

Rejecting Innovation: How Italian Public Employees are Killing Creativity and Digitalisation 
Marco Berardi, Andrea Ziruolo, Fabrizia Fontana 107-113 

Hologram of Firms with Respect to the Productive Fabric of a Region: A Case of Business 
Transformation through Knowledge Transfer in Medellín (Colombia) 
Jorge Betancur, Rodriguez, G., Restrepo, J.P., Mr. 114-123 

KM Challenges in Small KIBS Companies: Multi-case Analysis in Two Countries 
Ettore Bolisani, Tomas Cherkos Kassaneh, Anna Lis, Enrico Scarso, Ewa Stolarek-Muszynska, 
Malgorzata Zieba 124-131 

Instrumental and Integrative Ethics in the Context of a Knowledge Management Policy 
Manfred Bornemann 132-139 

Knowledge Dynamics and Expert Knowledge Translation: A Case Study 
Constantin Bratianu, Alexeis Garcia-Perez 140-147 

Exploring Onboarding Processes for IT Professionals: The Role of Knowledge Management 
Vebjørn Brødsjø, Benjamin Sandøy, Eli Hustad 148-158 

Online Patient Account: A Tool to Support Older Adults or Digital Exclusion? 
Magdalena Bsoul-Kopowska 159-168 

Examining the Impact of Intra-group or Inter-group Social Capital on Innovative Climate in 
Enterprises of the Innovation Sector 
Felicjan Bylok 169-177 

Futurizing the Intellectual Capital Theory 
Aino Kianto, Sladjana Cabrilo 178-183 

Intellectual Capital for Enhancing Sustainable Industrialization: Towards the Sustainable 
Development Goal (SDG) 9 
Maria Cabrita, Lina Užienė, Alexeis Garcia-Perez , Jose Maria Viedma 184-190 

Innovational Leadership and Knowledge Sharing: The Mediator Role of Self-efficacy 
Delio Ignacio Castaneda, Camilo Ramirez 191-198 

Linking Institutional Voids with Blind Spots Through Counter-Knowledge in the Spanish National 
Healthcare System 
Juan Gabriel Cegarra Navarro, Aurora Martínez-Martínez, Raghda El Ebrashi, 
Anthony Wensley 199-205 

The Role of the Intellectual Potential of Employees in Creating the Goodwill of a Teaching Hospital 
Jolanta Chluska 206-213 

The Influence of Relational Intellectual Capital and Information Technology on Hospital Efficiency 
Andrzej Chluski 214-223 



Knowledge Management in the Ecolabnet Project: Practical and Theoretical Utilisation 
of Eco-innovations 
Grzegorz Chmielarz 224-231 

Knowledge Management in the Context of Remote Work in the Opinions of Employees. 
Challenges and Opportunities 
Leszek Cichobłaziński 232-239 

Knowledge Transfer in Hybrid Organizations: A case study of Smart Energy Community (SEC) 
Simone Cifolelli, Andrea Ziruolo, Marco Berardi 240-249 

Tacit Knowledge and Skills Transfer in a Family Business During Generational Succession 
Concetta Lucia Cristofaro, Sabrina Bonomi, Rocco Reina 250-256 

East vs West: Satisfaction With Knowledge Sharing Among Millennials 
Carla Curado, Mírian Oliveira, Paulo Lopes Henriques, Anna Dolot 257-265 

Stakeholder’s Perception of Subsequent Goodwill Measurement: An Analysis of IASB Comment 
Letters 
Mónica D'Orey, Carla Carvalho 266-274 

Identifying Knowledge Management Processes in Futures Research 
Jonathan Augusto da Silva, Matheus Argôlo, Carlos Eduardo Barbosa, Yuri Oliveira de Lima,  
Herbert dos Santos, Alan Lyra, Jano de Souza 275-283 

Current State and Future Direction of Digital Knowledge Management in Small and Medium 
Enterprises 
Yannick Dassen, Luca Liehner, Philipp Brauner, Simon Storms, Werner Herfs, Martina Ziefle 284-292 

Knowledge Absorptive capacity in Fintechs: Evidence from Latin America 
Paul Marcelo Pimentel Bernal, Guillermo Antonio Davila, Maria Teresa Cuenca-Jiménez,  
Susanne Durst 293-301 

Risks for Knowledge-uptake in Dutch Marine Spatial Planning: Incompatibilities Between  
Research and Policy-making 
Jort Wabbe Vries, de, Christian Zuidema, Rozanne Spijkerboer 302-309 

Knowledge and Innovation Performance in Czech Firms: The Influence of Decision-Making Structure 
Denys Dmytrenko, Viktor Prokop 310-317 

Shortcomings of Current Performance Measurement and Management Systems: A Literature Review 
Anna Dvořáková, Michaela Kotková Stříteská 318-326 

Data Framework for Retrieving Failure Information from Earlier Plant Engineering Projects 
Robert Egel, Sabrina Karch, Bernd Kuhlenkötter, Arndt Lüder 327-334 

Intelligent Virtual Assistants and New Perspectives of Knowledge Acquisition 
Tomasz Eisenbardt 335-343 

The Impact of Knowledge and Experience on Opinion Formation: The Case of Cryptocurrencies 
Monika Eisenbardt, Tomasz Eisenbardt 344-353 



Knowledge Visualization for Learning in Higher Education Contexts: Systemizing the Field 
Christian Spletter, Martin Eppler 354-361 

The Impact of the COVID-19 Pandemic on Investment Management in the Housing Market in Turkey 
Celal Erdogdu, Inese Spica 362-368 

Relational Capital & Media Brands 
Scott Erickson, Helen Rothberg 369-376 

Sharing Knowledge in Multi-generational Teams in Remote Working Conditions During the Covid-19 
Pandemic 
Joanna Gajda 377-383 

A Panel Regression Analysis of the Role of Globalization and Internet penetration on Economic 
Development in the Czech Republic and Slovakia 
Mohammed Ibrahim Gariba, Romana Provazníková 384-393 

Green Knowledge Management and Innovation for Sustainable Development: A Comprehensive 
Framework 
Maryam Ghorbani 394-399 

A Transdisciplinary Research Model Through Knowledge Co-production in Complex Sociotechnical 
Systems 
Eduardo Giugliani, Priscila Susin, Maria Angélica Jung Marques ` 400-404 

Smart Village Concept: What are the Crucial Categories of Elements? 
Konrad Głębocki 405-410 

Model for Developing the Creativity of Future Engineers 
Marek Goliński, Małgorzata Spychała, Magdalena Graczyk-Kucharska 411-420 

Undesirable Knowledge Behaviours and Task Conflict in Hospitals: Effects on Quality of Care 
Tiago Gonçalves, Carla Curado 421-429 

Employee Well-being and its Potential Link with Human Knowledge Risks 
Malgorzata Zieba, Martyna Gonsiorowska 430-436 

Analysis of Tools Supporting the Formation of Relations in an Educational-and-economic Network 
Magdalena Graczyk-Kucharska, Mousselli Kamil , Szafrański Maciej, Goliński Marek,  
Spychała Małgorzata 437-445 

Developing Intellectual Capital Through Knowledge Management in International Assignments: 
A Conceptual Model 
Adriana Gradim, José Vale, Vera Vale 446-453 

The Dynamics of the Development of Knowledge Ecosystem 
Kristina Grumadaitė, Giedrius Jucevičius 454-461 

Knowledge Management Practices in Research and Development Strategic Projects Undertaken 
by Banks 
Tadeusz A. Grzeszczyk, Tomasz Groszkowski 462-468 



University-Industry Technology Transfer and Coproduction: A Case Study 
Fernanda Guimaraes, Roberto Carlos dos Santos Pacheco, Monica Ramos Carneiro, 
Fernando Alvaro Ostuni Gauthier 469-476 

Virtual Reality for Supporting Knowledge Sharing: An Exercise of Technology Assessment 
Gennifer Gurian, Ettore Bolisani, Kathrin Kirchner 477-485 

Onboarding and Knowledge Sharing: Cases from the Netherlands and Norway 
Hanne Marit Haave, Pascale Peters, Yasmina Khadir-Poggi, Tone Vold 486-490 

Knowledge Management for the Micro Enterprise: A Taxonomy 
Stephen Hall 491-498 

The Effect of Knowledge Creation Practices on Managerial and Marketing Innovation Through 
Creativity 
Rawâa Hammami, Karima Bouzguenda 499-508 

Towards Industry 5.0: Developing Knowledge and Skills in a Research and Innovation Lab 
Irina-Emily Hansen, Ola Jon Mork, Paul Steffen Kleppe, Lars Andre Langøyli Giske 509-517 

A New Framework for Gaining Emotional Health Knowledge Through Virtual Reality-IoT Technology 
Lázaro Hardy, Diego De Castro , Guilherme Agnolin, Gabriel Ronney da Silva,  
Marcela Purificação 518-524 

Gamification Influence on the Quality of Employee Knowledge Contributions: Gender Disparity  
in Service Organizations Post Covid-19 
Ikramul Hasan, Jannatul Nahin Chandni, Humayra Adiba Sheikh 525-532 

The Role of Marketing Knowledge Sharing in Building Organizational Immunity 
Tareq Hashem 533-540 

CLARK: Building Conversational Intelligence for Knowledge Management in the Space Domain 
Marcel Henriquez, Andrew Herd, Paulius Danènas, Darius Dilijonas, Jose Ontiveros 541-549 

Threshold Concept for Promoting Business Transformation 
Yayoi Hirose 550-556 

Use of Knowledge Management Strategies to Prevent Knowledge Loss in a Government Agency 
Ike Hlongwane, Kamogelo Molekwa 557-563 

Moneyball of X 
Henri Hussinki, Harri Laihonen 564-571 

Identification of Knowledge Workers and Analysis of Methods for Managing their Competencies 
in Baltic Sea Region Enterprises 
Michal Igielski 572-582 

Changes in the Labor Market in the Era of the COVID-19 Pandemic: Occupations Desired  
by Employers in the Polish Labor Market 
Waldemar Jędrzejczyk 583-590 

Reimagining Power and Micro-politics in Project Organisations 
Johan Olaisen, Helene Jevnaker 591-598 



Mapping Scientific Production on Organizational Knowledge Flow 
Jaime Miranda Junior, Lídia Neumann Potrich, José Leomar Todesco, Paulo Mauricio Selig 599-608 

Analysis of Critical Knowledge for Strengthening Resilience and Operational Safety 
Jaime Miranda Junior, Denilson Sell, Lídia Neumann Potrich, Heron Jader Trierveiler 609-618 

GLAM Wikiprojects as a Form of Organization of Cooperation Between Wikipedia and Cultural 
Institutions 
Anna Karczewska 619-627 

Aesthetics as Knowledge: An Aspect of the Future of Knowledge Management? 
Clemen Kerschbaum 628-634 

Knowledge Sharing and Service Innovation in Academic Libraries 
Omar Khalil, Hatem Khalil 635-644 

Value Orientations of Students at the Kazakh National Women’s Teacher Training University 
and their View Towards Mixed Education 
Neilya Khibina, Aizhan Salimzhanova, Zada Khibina 645-656 

Domain Applications of Project Management Knowledge (DAPMK): Beneficial Knowledge Transfer 
and Soft Skill Development for Life-long Enhancement 
Nasrullah Khilji, Stephen A. Roberts, George Middleton-Baker 657-665 

Knowledge Management in Multimedia Communication Using Software Agents 
Leszek Kieltyka 666-672 

The Concept of a Subsystem to Support the Management of the Protection of Intangible Assets  
of Companies from a Behavioural Perspective 
Paweł Kobis 673-682 

Awareness Level of Information Security Managers in Small Enterprises in Poland 
Paweł Kobis, Grzegorz Chmielarz 683-691 

Business Environment Institutions as a Catalyst for Knowledge and Technology Transfer 
Patrycja Krawczyk, Patrycja Kokot-Stępień 692-699 

What Drives People to Share? The Relationship Between Working Style and Workplace FoMO 
Edit Kovari 700-707 

Relatedness and Futureness: Key Pillars for Developing Knowledge-based Management 
for Sustainability 
Florian Kragulj, Clemens Kerschbaum, Alexander Kaiser 708-714 

Intuition - Knowledge over Management Science: Lessons from the past decades 
Patrycja Krawczyk, Patrycja Kokot-Stępień 715-723 

Managing Remote Negotiation Strategies 
Joanna Krzywda 724-732 

Gender Differences and Readiness Towards Knowledge Sharing among Remote Working IT  
Sector Employees 
Ewelina Krzyżowska 733-740 



Managing Knowledge Acquired from Smart Meters in a Distributed Advanced Metering 
Infrastructure 
Robert Kuceba 741-748 

The KLC Cultures, Tacit Knowledge, and Trust Contribution to Organizational Intelligence Activation 
Wioleta Kucharska, Denise A. D. Bedford 749-759 

Collaborative Structures in WikiProjects. Wikipedia Users' Activity Case Study 
Katarzyna Kukowska 760-768 

Distinguishing the Dimensions of Learning Spaces: A Systematic Literature Review 
Rosaria Lagrutta, Daniela Carlucci, Francesco Santarsiero, Giovanni Schiuma, Antonio Lerro 769-778 

The Fusion of Talent Management and Knowledge Management: An Odd Couple or Happy Nuptial 
Lawrence Abiwu, Martins Isabel 779-789 

How Sharing Pro-Environmental Knowledge Creates Business Management Processes 
Małgorzata Łęgowik-Małolepsza 790-799 

Creating Knowledge of the Competitiveness of Enterprises in the Context of Changes in Management 
Processes 
Sylwia Łęgowik-Świącik 800-809 

Knowledge Management in Enhancing Organizational Flexibility in Manufacturing Enterprises 
Anna Lemańska-Majdzik 810-817 

Strengthening Organisational Resilience Through Knowledge Management: The Santa Catarina´s 
Civil Defense Case 
Carlos Eduardo de Lima, Denilson Sell, Regina Panceri 818-827 

A Meta-analysis Study about the Relationship Between Knowledge Management Strategy 
 and Business Performance 
Gang Liu, Eric Tsui, Aino Kianto, Yixiao Zhao 828-834 

Spiritual Knowledge Management: Practical Wisdom and Faith-at-Work Brought to Life 
Elaine Long 835-843 

Strategies for Knowledge Management Readiness in an Engineering Consulting organization 
 in South Africa 
Edigar Mahuni, Madeleine Fombad 844-851 

Impact of Organisational Culture and Employee Commitment on Knowledge Workers in an Insurance 
Company 
Portia Makgalo, Ophillia Ledimo 852-861 

Knowledge Management Practices and the Evolution of Healthcare Organizations based 
on a Certification Program 
Patsy Mandelli, Cínthya M.S. Zanuzzi, Lia Caetano Bastos, Gregório Varvakis 862-871 

Mitigating the Disruptive Consequences of Knowledge Loss in Organizational Settings: Knowledge 
Loss Clusters and Potential Organizational Interventions 
Stefania Mariano 872-880 



Decision Making for Knowledge Management in the Tequila Sector: A Fuzzy Logic Model 
Antonieta Martinez-Velasco, Antonia Teran-Bustamante 881-892 

Profiling European Consumers that Engage in Boycotting 
Fernando Mata, Nuno Baptista, Maria Dos-Santos, Natacha Jesus-Silva 893-899 

Managing Human Capital with Employee Clustering Through the Interplay of the Persona Concept 
Anastasiia Mikhlina, Juha Saukkonen 900-907 

Supporting Knowledge Communities: Examples from Organisations with Innovative Management 
Models 
Ludmila Mládková 908-915 

The Transition of Higher Education for Continuous Lifelong Learning: Expert Views on the Need 
for a new Infrastructure 
Peter Mozelius, Martha Cleveland-Innes, Marcia Hakansson Lindqvist, Jimmy Jaldemark 916-923 

Drivers of Environmental Responsibility in Family Firms: The Role of an Environmental Manager 
Kateřina Myslivcová, Nikola Hausmannová, Lucie Zapletalová 924-931 

Knowledge Sharing and Lean Manufacturing in Companies: An Empirical Investigation 
Justyna Maria Myszak 932-939 

Knowledge Sharing and Transfer Frameworks: Lessons from Sub-Saharan South Africa 
Donovan Nadison, Obafemi Olekanma , Viwe Mgedezi 940-948 

Mediating Role of Knowledge Management in the Relationship between Organizational Memory 
Building and Human Resource Management 
Munawwar Najim, Iyad Edajani , Fayez Shaldan, Safinaz El Sheikh Khalil 949-959 

Vulnerabilities and Knowledge Risks in Knowledge Processes 
Andrei Stefan Nestian, Alexandra Luciana Guta 960-968 

Exploring the Intersection of Knowledge Management and Spirituality in Higher Education 
Institutions 
Carla Neves, Raysa Rocha, Paulo Pinheiro 969-977 

VOLUME 2 

The importance of digital and soft skills in the digital age 
Nóra Obermayer, Tibor Csizmadia, Zsuzsanna Banász, Pál Purnhauser 978-987 

Knowledge-Oriented Leadership in Enhancing Corporate Sustainable Performance in Small and 
Medium-Sized Enterprises – Development Potential Perspective 
Małgorzata Okręglicka 988-997 

A Comparative Study of ECKM Papers 2017-2022 
Johan Olaisen 998-1006 

The Knowledge Economy and Quality of Work in the Future: An Exploratory Study 
Florinda Maria Carreira Matos, Pedro Oliveira 1007-1015 



Capabilities for knowledge management in virtual collaboration: A systematic review 
Anne Pedersen, Christine Ipsen, Kathrin Kirchner, Kasper Edwards 1016-1024 

Autonomy and Knowledge Processes - a Systematic Literary Review 
Jarmo Pekkanen, Aino Kianto, Mika Vanhala 1025-1033 

A Digital Chain of Custody for a Blue Circular Economy 
Gabriel Pestana, Carlos A. Rosa, Carlos A. M. Duarte, Isabel Farinha 1034-1041 

Human Capital as a Key Factor for Organizations’ ESG Goals 
Adrian Petre, Doru Alexandru Plesea 1042-1048 

The Challenges of Banco Crédito Agrícola in Portugal to the European Commission's Sustainable 
Finance Action Plan 
Eduardo Tomé, Osvaldo Peuyadi, Andew Hatch 1049-1059 

Building knowledge absorptive capacity in South African public companies through recruitment 
practices 
Malefetjane Phaladi 1060-1068 

Digital natives and their learning habits in acquiring knowledge 
Luiza Piersiala 1069-1073 

Remote work and human resources challenges from the Covid-19 pandemic scenario: The cases of 
Italy and Portugal 
Piteira Margarida, Sara Cervai, Rosana Duarte, Kiall Hildred, Joana Carneiro Pinto 1074-1083 

IC Theory and Public Healthcare 
Paula Pusenius, Harri Laihonen, Johanna Lammintakanen 1084-1089 

Data-Driven Approach in Knowledge-Based Smart City Management 
Aleksandra Radziszewska 1090-1098 

Academic development through course enhancements – becoming reflective practitioners 
Ole Jørgen Ranglund, Hanne Marit Haave, Tone Vold 1099-1105 

Knowledge Dissemination of Sustainable Product Development 
Marcin Relich 1106-1115 

The Role of a Manager in Managing Information in the Remote Work of Generation Z Employees 
Elżbieta Robak 1116-1122 

Towards sustainable rural communities 
Mauro Romanelli 1123-1128 

The Intellectual Capital and the perception about self 
BERNADETE M V F DA ROSA, ALEXANDRE JORGE MIZIARA, PERCY NOHAMA 1129-1137 

Knowledge sharing in manufacturing subsidiaries: proactive and reactive perspective in knowledge 
exploitation context 
Aleksandra Rudawska 1137-1146 



Utilising Shared Service Organisations for dynamic service networks 
Linda Ryan 1147-1154 

Managing knowledge in non-profit organisations 
Anna Rybak 1155-1164 

Relationships between leaders, capital, and knowledge 
Agnieszka Rzepka 1165-1172 

Mapping Knowledge-Life Cycle to Process Architecture 
Mohammad Omar Sabri 1173-1177 

Conceptual model of the product development process using the tacit knowledge of disables 
Robert Sałek 1178-1187 

Knowledge and Skills Development for Implementing the Industry 5.0 Concept 
Sebastian Saniuk, Sandra Grabowska 1188-1195 

Effectiveness of the Lessons Learned Process in ESA OPS Directorate 
Stefano Scaglioni, Alfio Mantineo, Hanna Siebert 1196-1203 

Beyond Knowledge Transfer: Why Building Information Modeling Requires More Than Just 
Knowledge for Success 
Torsten Schwandt, Stefan Voigt, Stefanie Samtleben 1204-1210 

The effects of Demand-side policy on firm innovation: The Mediating role of R&D activities 
yeeyee sein, Viktor Prokop 1211-1218 

Exploring Elegant and Practical Explanation Age® Concepts: KM as Learning 
Philip Sisson 1219-1227 

The Meaning of the Power Users in the Wikipedia Working Environment 
Sebastian Skolik 1228-1236 

Protection & Promotion of Traditional Knowledge of Marginalised Communities: A Legal Perspective 
ROBERT SMITH, Mark Perry 1237-1245 

Intellectual Capital of Humanities and Art Sciences and the Efficiency of its Formation at Scientific 
Institutions 
Inese Spica, Baiba Berzina, Ernests Spics, Rozite Katrina Spica, Peteris Ponnis 1246-1254 

How LinkedIn can boost SMEs’ Digital Marketing Strategies on International Markets: A Case Study 
of an Apulian Tech-Intensive company 
Claudia Spilotro, Giustina Secundo, Pasquale Del Vecchio, Vincenzo Barbieri 1255-1262 

Knowledge Management in the Implementation of the Company's Business Strategy 
Marcin Stepien 1263-1270 

Scientific Ethos and Knowledge Management 
Constantin Stoenescu 1271-1277 



A bibliometric analysis deconstructing research on how cognitive technologies affects man-machine 
collaboration 
Karl Joachim Breunig, Tina 1278-1287 

The effect of Intellectual Capital and Strategic Partnerships in Construction Companies 
André Sucena, Florinda Matos, António Nunes 1288-1293 

Strengthening Collective Action and Sustainability of Traditional Farmers Organizations from 
an Indian Philosophical Perspective 
Veena Suresh, Sreejith SS 1294-1302 

Strategic knowledge bases in the context of discovering and creating business opportunities 
Aleksandra Sus, Edmund Pawłowski 1303-1312 

Training Initiatives in a Cooperative Network: A Polish Case Study 
Scott Erickson, Maciej Szafrański 1313-1320 

Knowledge management in HRM: so that the content of job offers could attract more candidates 
Maciej Szafrański, Dorota Woźna, Magdalena Graczyk-Kucharska 1321-1329 

A Framework for Analytical Demands of Alumni Capital 
Rudger N. N. Taxweiler, Denilson Sell, Roberto C. S. Pacheco 1330-1337 

Practices that Mitigate Organizational Knowledge Hiding: A Systematic Literature Review 
Mirian Oliveira, Jaime Teixeira, Carla Curado, Clécio Araújo 1338-1345 

Engagement of Actors in Expert Communities 
Ilkka Tikanmäki, Harri Ruoslahti 1346-1352 

Knowledge Management and Cryptocurrencies: review and reflection 
Eduardo Tomé, Elizaveta Gromova 1353-1357 

Knowledge of the Business Ecosystem and the Implementation of a Circular Economy 
Jowita Trzcielinska 1358-1365 

Knowledge in the discovery of market opportunities 
Stefan Trzcielinski, Grzegorz Pawlowski 1366-1374 

Impact of Business Intelligence Systems on Profitability - Empirical Study 
Remigiusz Tunowski 1375-1382 

Digital innovation through cybersecurity learning factories 
Namosha Veerasamy, Thuli Mkhwanazi, Zubeida Khan 1383-1390 

Organizing decision making process in public administration: the impact of knowledge visualization 
Walter Vesperi, Anna Maria Melina, Marzia Ventura 1391-1398 

Advancing the Intellectual Capital Theory- Some Ways Forward 
Jose Maria Viedma Marti, Maria do Rosario Cabrita 1399-1409 

Linking adult learning to knowledge management in a multigenerational workforce 
Ms. Mary Viterouli, Dr. Dimitrios Belias, Dr. Athanasios Koustelios, Dr. Nikolaos Tsigilis 1410-1420 



Preparing for work-life through work-like situated learning: A case study 
Tone Vold, Hanne Haave, Carl-Henrik Wahl, Ole Jørgen Ranglund, Afra Koulaei-Van Oest 1421-1428 

Inter-hospital knowledge sharing: Insights from case studies on infrastructure issues during 
COVID-19 
Carl-Magnus von Behr, Tim Minshall, John Clarkson 1429-1439 

Knowledge Management Dynamics in Offshore Wind Farms in the Netherlands 
Heleen Vreugdenhil, Gerald Jan Ellen, Jort de Vries 1440-1445 

Towards a Deeper Understanding of Intellectual Capital 
Antthony Wensley, M. Max Evans 1446-1453 

Knowledge About Medical Waste Management: How do Healthcare Professionals Learn 
and Practice? 
Ane Linden, Amanda Werlang 1454-1461 

Technological tools KM and innovation in SME enterprises 
Dariusz Wielgórka 1462-1470 

A Cross-Disciplinary Knowledge Management Framework for Artificial Intelligence in Business  
Projects 
Andrzej Wodecki 1471-1480 

Fostering a virtual knowledge sharing community in a Malaysian financial institution 
Ali Imran Zakaraia, Sharifah Nur Izma Syed Izaddin, Geeta Albert 1481-1490 

Knowledge Management and Interorganizational Networks of the Wine Industry 
Cinthya Mônica da Silva Zanuzzi 1491-1499 

Law and Judicial Records in Israel: Invalid Management and Sharing of Public Knowledge 
Joseph Zernik 1500-1509 

Validation of a framework for evaluating knowledge mobilization strategies: A Delphi method 
approach 
Saliha Ziam, Sèverine Lanoue, Esther McSween-Cadieux, Quan Nha Hong, Julie Lane,  
Ollivier Prigent, Christian Dagenais, Valery Ridde, Emmanuelle Jean, Mathieu-Joël Gervais,  
France Charles Fleury 1510-1515 

Great Resignation and Quiet Quitting as Post-pandemic Dangers to Knowledge Management 
Krzysztof Zieba 1516-1522 

Knowledge management based on the dynamism of the character of students, who are members 
of teams implementing social projects 
Izabela Ziebacz 1523-1533 

An Initial Standardized Knowledge Management Framework, Formed from Learning During 
a Humanitarian Crisis 
Ewa Lipianin-Zontek, Zbigniew Zontek 1534-1541 

  



PhD Papers 

A meta-data-analysis of knowledge creation pattern of small businesses in Africa: Exploring 
the past to predict the future 
Ronke Adesina, Dennis Ocholla 1543-1551 

Impact of knowledge management process on Business Model Innovation: the moderating 
role of Wise Leadership 
Insaf Ben Ghanem, Ayoub Nefzi, Amel Chaabouni 1552-1560 

Appropriately Managing Knowledge in Romanian Entrepreneurial Businesses: Finding Balance 
in Restructuring Companies 
Decebal Dumitrescu 1561-1570 

Exploring knowledge management from a software engineering perspective 
Dilyan Georgiev 1571-1578 

Examining Digital Readiness in the Era Of Industry 4.0 in Tunisia 
chaima hmida, Nóra Obermayer 1579-1585 

The role of social initiatives in developing front-line employees’ capabilities in the service industry: 
the case of a delivery company 
Ali Krubally 1586-1595 

Designing an Analytical Framework for Measuring Knowledge Mobilization in Higher Education 
Institutions in the Philippines 
John Natividad, Dr., Dr. 1596-1606 

How Knowledge-intensive Organizations Thrive Under Dynamic Conditions: An Organizational 
Capability Perspective 
Gerald Stei, Alexander Rossmann, Levente Szász 1607-1614 

A Systematic Literature Review on Agility in Knowledge-intensive Organizations 
Gerald Stei, Levente Szász, Alexander Rossmann 1615-1622 

Influences of cultural dimensions on knowledge-sharing behaviours: Insights for higher educational 
institutions in the Philippines 
Malvin Tabajen, Farzad Sabetzadeh, Chulatep Senivongse 1623-1632 

Knowledge management in crisis conditions and financial results of enterprises 
Wiktoria Trzepizur 1633-1641 

Masters Paper 

How Can the Irish Construction Industry Become Less Fragmented and More Productive? 
Philip Toland, David Collery 1643-1650 

Non-Academic Papers 

How to … Lessons Learned - a space sector study of best practice 
Andrew Herd, Francesca Piretti 1652-1661 



Knowledge Management in Public Transport: a Portuguese Empirical Study 
Mariza Motta Queiroz 1662-1670 

Next Generation Knowledge Management for Europe based Life Insurer: An end-to-end solution to 
assist Insurance Platform modernization and ongoing efficiency improvement 
Mahesh Chandra Puvvada, Peru, Sathish 1671-1676 

The Agile Knowledge Projector: enhancing the adaptive creation of knowledge 
Tiziano Villa 1677-1682 

Work in Progress Papers 

Female Academics’ Knowledge Sharing Behaviour in a Gender Non-Mixed Work Environment 
Huda N Almutairi, Paul Gooding, Adele Redhead 1684-1688 

Ecotourism Capital as an Enabler of Positive Change in Tourism Sustainability 
Clara Cubillas-Para, Laura DiChiacchio, Juan Gabriel Cegarra-Navarro,  
Alexeis Garcia-Perez 1689-1693 

Navigating the Challenges of Deduplicating Actors in Historical Letter Exchanges 
Senka Drobac, Petri Leskinen, Muhammad Faiz Wahjoe 1694-1697 

Bringing novices from the passive role in knowledge sharing to the active role 
Hamid Roham, Jorge F.S. Gomes 1698-1703 

Renewal capital matters: Comparison between Lithuania and Taiwan 
Te-Yi Lin, Lina Užienė, Carol Yeh Yun Lin 1704-1708 

Understanding Organizational Knowledge Loss (OKL): A Bibliometric Analysis 
Joachim Lorenz, Conrado Carrascosa-Lopez, M Rosario Perello-Marin, Michael Müller 1709-1713 

The Workplace Podcast: Expanding Intraorganizational Knowledge Capacity 
Edwin K. Morris, Emily Morris, Andrew Herd, John Jamison 1714-1718 

Big Data and Performance: The Mediating Effect of Customer Agility 
Victoria Yousra Ourzik 1719-1723 

Entrepreneurial Capacities and Knowledge Development Processes – insights from a research project 
Maria Sousa 1724-1728 

Artificial intelligence in employee recruitment 
Michal Trziszka 1729-1731 

Managing ambidexterity in a knowledge management strategy for an International  
Non-Governmental Organisation 
John Walsh, Elaine Berkery, John Lannon 1732-1735 

Late Submissions 

Onboarding and Knowledge Sharing: Cases From the Netherlands and Norway 
Hanne Haave, Tone Vold 1737-1741 



Managing knowledge against the tide: Barriers to knowledge management in the Chilean social 
and cultural context 
Gregorio Perez-Arrau 1742-1749 

The Influence of Psychological Contracts in Knowledge Sharing Through Startups 
Roberta Dutra de Andrade, Paulo Pinheiro and Luísa Carvalho 1750-1759 

Knowledge Transfer in the Craft Beer Business Networks in Portugal 
Paula Lemos Costa, Ana Pacheco, Jorge Simões, Rúben Loureiro and Eunice Lopes 1760- 1767 

  




