
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ISBN: 979-8-3313-0772-1 

2nd International Conference on 
Emerging Technologies and 
Sustainable Business Practices 
(ICETSBP 2024) 

Mohali, India and Online 
28 - 29 June 2024 

 

Advances in Economics, Business and Management Research 
Volume 296 

 



Printed from e-media with permission by: 

 
Curran Associates, Inc. 

57 Morehouse Lane 
Red Hook, NY  12571 

 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Print copyright© (2024) by Atlantis Press (part of Springer Nature) 
All rights reserved. 
Copyright for individual electronic papers remains with the authors. 
 
For permission requests, please contact the publisher: 
 
Atlantis Press 
Van Godewijckstraat 30 
3311GX Dordrecht 
The Netherlands 
 
contact@atlantis-press.com 
 
Printed with permission by Curran Associates, Inc. (2025) 
 
  
Additional copies of this publication are available from: 

 

Curran Associates, Inc. 
57 Morehouse Lane 
Red Hook, NY 12571 USA 
Phone:  845-758-0400 
Fax:      845-758-2633 
Email:   curran@proceedings.com 
Web:     www.proceedings.com 



TABLE OF CONTENTS 

 

Mix Method Assessment of Sustainable Consumption Preferences Towards Omni-Channel 

Operations ............................................................................................................................................................ 1 

Ronak Lalchandani, Asmita Chitnis, Rahul Priyadarshi 

A Study of Managing Customer Relationships for Sustainable Growth in the Cement Industry in 

India .................................................................................................................................................................... 15 

Parveen Kumar, Chandan Singh, Kapil Kumar Aggarwal 

AI Prediction of Stock Market Trends: An Overview for Non-Technical Researchers ...................................... 27 

Rajiv Tulsyan, Pranjal Shukla, Nitish Arora, Tushar Singh, Manni Kumar 

Economic Analysis of Sustainable Potato Marketing Strategies and Constraints in Kangra District 

of Himachal Pradesh........................................................................................................................................... 40 

Aditi Raina, Pushpak Sharma, Garima Gupta, Arundhati Balouria 

Driving Market Performance: Strategic Innovation in Indian Real Estate Firm Practices ................................. 62 

Manaswini Sood, Neeraj Bansal, Kulwinder Singh, Jagmohan Singh, Kapil Kumar Aggarwal 

Effects of Mergers and Acquisitions (M&A) on the Profitability of Indian Banking Sector .............................. 82 

Arshi Ali, Vaishali 

Optibank - Slot Booking App for Offline Services ............................................................................................. 96 

Suvarna Vani Koneru, Dhanus Datta Kolli, Sai Sruthi Namala 

Exploring the Influence of Workplace Spirituality on Employee Engagement: A Comprehensive 

Literature Review ............................................................................................................................................. 108 

Kritika Ohri, Hitakshi Dutta 

Influence of Digital Marketing Capabilities on the Performance of Textile Industry SMEs ............................ 120 

Preeti Sangwan, Pardeep Kumar 

A Study on Sales Promotion Techniques Adopted by “Big Bazaar” and Its Impact on Consumer 

Satisfaction: With Special Reference to Indore City ........................................................................................ 137 

Rishi Vaidya, Kshitiz Jangir, Ritu Toshniwal, Alpa Sethi 

Enhancing Financial Forecasting in ERP Systems Using XGBoost: A Robust Sales Prediction 

Model ............................................................................................................................................................... 153 

Pratiksha Agarwal 

Microfinance is Conducive to the Empowerment of Women - Evidence from Chandigarh and 

Mohali .............................................................................................................................................................. 166 

Rumit Kaur, Pardeep Kumar, Kapil Kumar Aggarwal 

Investigating the Role of Traditional and Forensic Accounting Skills for Effectiveness of Financial 

Audit ................................................................................................................................................................. 179 

Yeashika Goyal, Pawan Kumar 

Impact of Sustainable Techno-Marketing Strategies on MSME’s Growth: A Bibliometric Analysis 

of Past Decade (2014-2024) ............................................................................................................................. 193 

Kamal Kant, Junaid Hushain, Preeti Agarwal, Vijay Laxmi Gupta, Shilpa Parihar, Sanjeev 

Kumar Madan 



Inclusive Growth in Financial Sector: A Study of Haryana .............................................................................. 207 

Rishabh Monga, Vipin Sharma 

Assessing the Impact of Industry 4.0 on Environmental Sustainability ........................................................... 229 

Bhavna, Amitabh Patnaik, Bhawana Rawat, Tej Singh 

Advancing E-Commerce Strategies in Small Retail Enterprises: Unveiling the Impact of Digital 

Literacy and Consumer Engagement Through PLS-SEM in India ................................................................... 244 

Sukhpreet K. Thind, Harjit Kaur, Paramjit Sujlana 

Inclusive Growth in Haryana Through Financial Services: A Banking Holders Perspective ........................... 271 

Rishabh Monga, Vipin Sharma 

Regulatory Approaches to Cryptocurrency: Balancing Investor Protection, Market Stability, and 

Innovation ......................................................................................................................................................... 286 

Akhil Goyal, Ankita Yadav 

Sustainable Portfolios for the Future: A Comparative Analysis of the Rewards of ESG Investments ............. 300 

Priya Arora, Kavita Sharma 

Understanding CSR Investment for Sustainable Development: A Five – Year Review in India ...................... 317 

Pushpa Rani, Pooja Sharma, Monisha, Mamta Malik 

ERP-Integrated Supply Chain Analysis and Risk Management: A Machine Learning Approach .................... 331 

Pratiksha Agarwal 

Unveiling Risks in Decentralized Finance: A Systematic Literature Review ................................................... 343 

Kirti Sood, Vishal Sharma, Rajesh Kumar 

Role of Vocational Training Effectiveness and Employment Outcomes in Sustainable Quality 

Education .......................................................................................................................................................... 364 

Alpa Sethi, Kshitiz Jangir, Ritu Toshniwal, Rishi Vaidya 

Improving Sugarcane Disease Identification with L1-Regularized Transfer Learning Approach .................... 376 

Sagar Sidana 

Exploring the Multi-Role Based Applications of Digital Marketing in India’s Financial Services 

Sector ................................................................................................................................................................ 391 

Rajinder Kaur, Simmi Dhyani 

Peer-Review Statements ................................................................................................................................... 400 

Nitin Pathak, Munish Gupta, Vikas Sharma, Amita Chaudhary 

Artificial Intelligence Integration for Employee Engagement: A Review to Redefine Predictors ................... 402 

Sakshi Kheterpal, Ashita Chadha, Afia Shabi 

Analyzing the Effects of Job Enrichment and Digital HR Practices on Talent Management in 

Private Institutions ............................................................................................................................................ 419 

Manvinder Singh, Nilesh Arora 

Investigating Factors Influencing Consumer Green Behavior Towards Green Products and Green 

Purchase Decision ............................................................................................................................................ 435 

Mradul Bharadwaj, Jitender Kumar Dixit 

Trends in Remote Healthcare and the Future of Telemedicine: A Bibliometric Analysis ................................. 454 

Komalpreet Kaur, Bharti Kapur 



Catalyzing Sustainable Development: Women’s Empowerment, Gender Equality in the Pursuit of 

SDGs ................................................................................................................................................................ 472 

Puja Sharma, Pardeep Kumar 

Influence of Artificial Intelligence on Employee Performance in Banking Industry-An Indian 

Perspective........................................................................................................................................................ 490 

Preeti Sharma, Vikas Sharma, Sanjay Diddee, Shilpa Sandhu 

Influence of Augmented Reality on Consumer Decision-Making Process: A Review of Literature ................ 507 

Reetika Taneja, Hitakshi Dutta 

Financial Inclusion and Bank Performance in India ......................................................................................... 523 

Jayant Gautam, Reetika Bhatt 

Influence of Agility on Turnover Intentions Among Working Women of Indian it Sector: A 

Theoretical Perspective .................................................................................................................................... 542 

Sujata Sasan, Kamalpreet Kaur Paposa 

Exploring the Impact of Brand Image on Consumer Behavior with Regard to Over-The-Counter 

Drugs: A Review .............................................................................................................................................. 558 

Anurinder Kaur, Anil Chandhok, Saurabh Kumar Banerjee 

Inclusive Financial Sector Growth in Haryana: Challenges and Perspectives Through Structural 

Equation Modeling ........................................................................................................................................... 575 

Rishabh Monga, Vipin Sharma 

Exploring the Revival of Traditional Handloom Techniques in Contemporary Fashion Trends in 

Emerging Technologies and Sustainable Finance ............................................................................................. 588 

Akhil Goyal, Jhuma Choudhury 

Factors Influencing the Consumer Awareness Level in Present Era ................................................................. 602 

Monisha, Pooja Sharma, Jatinder Kaur 

Integration of Environmental, Social, and Governance (ESG) Factors in Bank Asset Quality 

Assessment: A Review ..................................................................................................................................... 618 

Shradha Jain, Ashish Kumar, Ankit Dambhare, R. K. Mittal 

Work Life Balance in the Digital Era: Is it Associated with Work Load and Pressure from 

Digitalisation? a Descriptive Study .................................................................................................................. 629 

Swati Sharma, Kavita Sharma, Amrita Saini 

A Study of Financial Inclusion and SDG 9 (Industry, Innovation, and Infrastructure) .................................... 640 

Ritu Toshniwal, Kshitiz Jangir, Alpa Sethi, Rishi Vaidya 

Research Engagement on the Impact of Sustainable Practices in Tourism and Hospitality Industry: 

A Bibliometric Analysis ................................................................................................................................... 654 

Richa Sharma, Pankaj Kathuria, Rasna Sharma 

Author Index 

 




