2024 8th International Conference
on Business and Information
Management (ICBIM 2024)

Pattaya, Thailand
16-18 August 2024

‘C I E E E IEEE Catalog Number: CFP2404X-POD
° ISBN: 979-8-3503-9130-5



Copyright © 2024 by the Institute of Electrical and Electronics Engineers, Inc.
All Rights Reserved

Copyright and Reprint Permissions: Abstracting is permitted with credit to the source.
Libraries are permitted to photocopy beyond the limit of U.S. copyright law for private
use of patrons those articles in this volume that carry a code at the bottom of the first
page, provided the per-copy fee indicated in the code is paid through Copyright
Clearance Center, 222 Rosewood Drive, Danvers, MA 01923.

For other copying, reprint or republication permission, write to IEEE Copyrights
Manager, IEEE Service Center, 445 Hoes Lane, Piscataway, NJ 08854. All rights
reserved.

*** This Is a print representation of what appears in the IEEE Digital
Library. Some format issues inherent in the e-media version may also
appear in this print version.

IEEE Catalog Number: CFP2404X-POD
ISBN (Print-On-Demand): 979-8-3503-9130-5
ISBN (Online): 979-8-3503-7909-9

Additional Copies of This Publication Are Available From:

Curran Associates, Inc
57 Morehouse Lane
Red Hook, NY 12571 USA

Phone: (845) 758-0400

Fax: (845) 758-2633

E-mail: curran@proceedings.com
Web: www.proceedings.com

proceedings

com



TABLE OF CONTENTS

Impact of AI Chatbots and Employee Service on Intent to Recommend and Revisit in Hotel: The

Mediating Role of Perceived Information QUALIty ..........cccooiuiiiiiiiiieiieiieiese e

Judeil S. Magnanao, Kaori N. S. Muisioz, Carlos R. G. Tan, Donn E. Moreno, Juliezher M.
Colaljo, M. C. L. Abrahano

Investigating the Role of Fluency and Epistemic Justification in the Context of AI-Driven

BRI 101 T 1 L AR

Vishnu P. Parthasarathy, Alton Y. K. Chua

Smart Hospitality: Leveraging Smartphone Apps for Service Innovation in HotelS ............cccoovevvniinnnnen,

Sook F. Yeo, Cheng L. Tan, Kah B. Lim, Shing L. Kong, Long Kim, Irene Y. C. Leong

Customer's Intention to Adopt Al Chatbots in E-Commerce Framework: Using Structural Equation

IMIOAEIINE ...tttk bbbt et e et e e e e he e eh e e b e e b e e s bt e s b e eh b e s b e e e b e e nbe e nb e e bt e nneeRneeneenneereen

Ramachandra Torres, Donn E. Moreno, Roel Rodrigo, Sean G. Cruz, Nicholas K. Posadas,
Christine J. Roska

Enhancing Fashion Intelligence for Exceptional Customer EXPerience. .........c.cocveverenenieniniesisieeienennns

A. P.S. S. Perera, A. B. Hettiarachchi, P. G. A. I. P. Gunasekara, H. L. Jayasekara, Wishalya
Tissera, Samadhi Rathnayake

Examining Consumer Readiness for Artificial Intelligence Integration in Online Shopping............ccc..e....

Roel Rodrigo, Karylle D. Santos, Ramachandra Torres, John-Ira Labapis, Donn E. Moreno,
Shu-Ching Tseng

Determining the Predictive Relevance of Social Media Marketing on the Indicators of Consumer

Buying Decision using PLS Path ANalysis.........cuviiiiiiiiiiiiiiiiiniece e

Mecmack A. Nartea

The Impact of Mobile Application Attributes on Purchase Behavior Among Gen Z Consumers: The

CaS€ OF TIKTOK SROP ...cvviiiiriieiiie sttt r et n e b e nr e e nneenn e

Jeremy P. Gecolea, Donn E. Moreno, Juliezher Colaljo, Jean C. Corpuz, Sheane N. Matias,
Mark L. Corales

Quixell AI:E-Commerce Sales Growth Optimization SErVICE ..........ccceviiiiiiiiiiieieiee e

B. M. N. D. S. Ariyarathna, D. N. M. Karunathilake, L. A. M. D. Perera, J. W. D. S. S. M.
Dissanayaka, D. M. G. T. Dassanayake

An Innovative Business Intelligence Modelling Approach on the Effects of Social Media Features

0N USEr ENGAZEMENL........oiiiiiiiii i e s

Esther Yulyana, Yohanes S. Kunto, Oviliani Y. Yuliana

The Role of User-Generated Content on Customers' Purchase Intent and Behavior: A Basis for E-

Commerce Content Strategy for Micro and Small ENterpriSes .........ccoveovvvviriinienieeniniesie e

Juliezher M. Colaljo, Donn E. L. Moreno, Ricky Dalisay, Princes S. Casas, John L. D. Santos

MaterialFlow: Transforming Construction Supply Chain Management with a Multisided Digital

15 (o) o 0 s DT

Pasindu Prabhashitha, Binusha Senanayake, Sadisha Samarasinghe, Sanjana Pathirana,
Thamali Dassanayake, Wishalya Tissera



E-Supply Chain Management Adoption Intention of Small and Medium Enterprises in the

Philippines: Integration of TAM and TOE APPIoachi.........c.cccoiiiiiiiioiiniiiiene et 69
Donn E. Moreno, Rocky A. Gabatin, M. C. Abrahano, Janelle Zulueta, Angelo R. De Mata,
Sophia S. Ocampo

Intelligent Pricing Decision Support System for the Logistics Industry Based on Big Data Platform............... 75
Liang Weiguo, Chen Chengjun, He Siyuan

The Effect of Technological, Personal, and Environmental Factors on Server-Based Money Users

0 thEe PRITIPPINES ...ttt ettt h e s bt bt e bt e s bt e s b e s bt e sbe e sbe e nbe e e e enneeneeane e e 80
Clarizz C. W. De Jesus, Kimberly M. M. Lomeda, Josh F. M. Talle, Rocky A. M. Gabatin,
Juliezher M. Colalio, Jeremy P. Gecolea

K-Means and Decision Trees in Action: Unveiling Customer Segments and Personalized
Promotions for Credit Card COMPANIES .........ccivreiiiiiiiieii st sre e sneas 85
Thitiporn Thitipomdharma, Subhorn Khonthaoagdee

Empowering Motorcycle Finance: Smart Contract Solutions for Motorsiklo Trade in the
PRILIPPINES .tk e bt E e h bt h e e Rt R R R R R R Rt R R Rt Rt n e n e e anenre e 90
William P. Rey, Kieth W. J. D. Rey

Multifaceted Regression Analysis on the Impact of Restaurant Payment Methods ...........ccooeiiiiieiiciiniinnns 95
Pakhawat Sailasuta, Hatairat Viwatronakit

TrackPro: An Online Employment Processing SYStEIM .........cucviveieieriniriiiseceee e 100
Shaun G. B. Rio, Grace L. D. Intal

Transformer-Based Sinhala Java Programming Learning Tool..........ccoccovviiiiiiiiiiiini e 105
D. I. De Silva, K. S. N. Athukorala

Dengue Vector Control Mobile Application: Architecture and Features ........c.cccvevvvierieieniieenr e 111
Boonchoo Jitnupong, Teerayuth Gumseda, Jaruwan Suraseing

Assessment of the Proposed Poultry E-Comerce Platform using SWOT Analysis........ccoooviniiiiinieniciennnne, 116
Nicolei R. Franco, Juliamary M. Polloso, Paul J. Samosino, Dhan Quijano, Grace L. Intal

An Improved Software Complexity Metric Based on Cyclomatic COmMPIeXity ........ccccovvrireiieienenenenennenn 121
L. H A. N. N. Buddhadasa

A Survey of Al-Based Attack Detection Models on the Edge-IloTset Dataset...........cccoocvviniiinieniiicniicnnn 127
Sakol Kulrujiphat, Parichat Kulrujiphat

Sustainable Digital Communication (SDC) from a Systems Perspective of Mediated
Communication Processes in Business Organizations: A Basis for a Mathematical Model..............cc.ccoeeenee. 132
Hermie V. Articona, Ramachandra C. Torres

Assessment of the Proposed Audit Management System for Higher Education Institutions using Six
Thinking Hats and TOWS IMALIIX ...cveeiveiiiiriiiesiiesieesre et sse e sn e sne e n et sreenreenneennas 137
Grace L. D. Intal, M. G. K. A. Brela, Arianna C. T. Ochua, Marx J. B. Lizardo, Lyle L. Huan

Author Index





