
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

IEEE Catalog Number: 

ISBN: 

CFP25CF0-POD 

979-8-3315-1431-0 

2025 IEEE/ACM International 

Workshop on Software-Intensive 

Business (IWSiB 2025) 

Ottawa, Ontario, Canada 

3 May 2025 
 



 

 

 

 

 

 

 

Copyright © 2025 by the Institute of Electrical and Electronics Engineers, Inc. 

All Rights Reserved 

 

Copyright and Reprint Permissions:  Abstracting is permitted with credit to the source.  

Libraries are permitted to photocopy beyond the limit of U.S. copyright law for private 

use of patrons those articles in this volume that carry a code at the bottom of the first 

page, provided the per-copy fee indicated in the code is paid through Copyright 

Clearance Center, 222 Rosewood Drive, Danvers, MA 01923.   

 

For other copying, reprint or republication permission, write to IEEE Copyrights 

Manager, IEEE Service Center, 445 Hoes Lane, Piscataway, NJ  08854.  All rights 

reserved.   

 

*** This is a print representation of what appears in the IEEE Digital 

Library.  Some format issues inherent in the e-media version may also 

appear in this print version.  
 

 

IEEE Catalog Number:   CFP25CF0-POD 

ISBN (Print-On-Demand):  979-8-3315-1431-0 

ISBN (Online):   979-8-3315-1430-3 

 

           

 

Additional Copies of This Publication Are Available From: 

 

Curran Associates, Inc 

57 Morehouse Lane 

Red Hook, NY  12571 USA 

Phone:  (845) 758-0400 

Fax:  (845) 758-2633 

E-mail: curran@proceedings.com 

Web:               www.proceedings.com 
 

 

 



2025 IEEE/ACM International
Workshop on Software-

intensive Business (IWSiB)
IWSiB 2025

 Table of Contents
 

 
 

Foreword  vii

IWSiB 2025

Identifying Key Requirements Prioritization Criteria for Software Startup Survival: From
Literature Review to Startup Focused Prioritization Method.  1
      Frédéric Pattyn (Ghent University)

Mitigating Digital Debt in Packaged Enterprise System Customization   9
      Chandan Singh (University of Jyväskylä, Jyväskylä, Finland) and Samuli
      Pekkola (University of Jyväskylä  Jyväskylä, Finland)

Exploring Researchers' Perspectives on 6G Technology for Sustainable Business Innovation   17
      Paniz  Sepehrian  (School of Energy systems LUT University, Finland),
      Muhammad Azeem Akbar (LUT University, Finland), Saima Rafi (School of
      Computing, Engineering & the Built Environment, Edinburgh Napier
      University, Scotland), Arif Ali  Khan (University Of Oulu, Finland),
      and Sami  Hyrynsalmi (LUT University, Finland)

On the evaluation of StartupGPT: A Retrieval-Augmented AI Chatbot for Delivering
Research-Driven Guidance to Startups  25
      Helene Fønstelien Sunde (Norwegian University of Science and
      Technology), Thea Lovise  Ahlgren (NTNU), Letizia Jaccheri (NTNU), and
      Anh Nguyen-Duc (NTNU)

Analysing sentiments generated through emotions in hybrid work (agile retrospective)
meetings  33
      Abdullah Aldaeej (Imam Abdulrahman Bin Faisal University) and Dron
      Khanna (Free University of Bozen-Bolzano)

Learning from successful urgent automation of case processing of public services during
COVID-19  41
      Leif Z Knutsen (Simula Metropolitan Center for Digital Engineering,
      Norway), Karl K Larsson (Simula Metropolitan Center for Digital
      Engineering, Norway), and Jo E Hannay (Simula Metropolitan Center for
      Digital Engineering, Norway)

v



 
 

The Ambidextrous Startup: Balance Between Exploitation of Present and Exploration of
Future  49
      Nan Yang (LUT University, Finland), Xiaofeng Wang (Free University of
      Bozen-Bolzano, Italy), Dominik Siemon (LUT University, Finland), and
      Sami Hyrynsalmi (LUT University, Finland)

Author Index  57

vi




