56th DSI Annual Conference
2025

Orlando, Florida, USA
22 - 24 November 2025

Volume 1 of 2

ISBN: 979-8-3313-3735-3



Printed from e-media with permission by:
Curran Associates, Inc.

57 Morehouse Lane
Red Hook, NY 12571

proceedings

Some format issues inherent in the e-media version may also appear in this print version.

Copyright© (2025) by Decision Sciences Institute
All rights reserved.

Printed by Curran Associates, Inc. (2026)

For permission requests, please contact Decision Sciences Institute
at the address below.

Decision Sciences Institute
University of Houston

C.T. Bauer College of Business
4750 Calhoun Road, Room 325A
Houston, TX 77204-6021

USA

Phone: 713-743-4815

info@decisionsciences.org

Additional copies of this publication are available from:

Curran Associates, Inc.

57 Morehouse Lane

Red Hook, NY 12571 USA
Phone: 845-758-0400

Fax:  845-758-2633

Email: curran@proceedings.com
Web:  www.proceedings.com


mailto:dsi@gsu.edu

19

35

47

54

67

76

104

Table of Contents

A Deep Learning-based Forecasting Approach in Capacitated Service Industry

Ching-Chin Chern, National Taiwan University; Yu-Ru Wang, National Taiwan University; Bo Hsiao,

National Yunlin University of Science and Technology

A Machine Learning Approach to Breast Cancer Survivability: Exploring
Chronological and Biological Predictors Over Time
Duru Cosgun, Wayne Hills High School, Wayne, NJ, USA; Eyyub Yunus Kibis, Montclair State

University

A Pedagogical Framework for Pair Programming in Data Analytics Education: From

Collaborative Learning Theory to Practical Implementation

Zsolt Ugray, Utah State University

A Productivity-Driven Cluster Analysis Method for Strategic Design of Biofuel
Logistics Network
Jae Dong Hong, South Carolina State University; Judith L Mwakalonge, South Carolina State

University

A System Dynamics Approach to Enhance Plastic Recycling and Management
Sky Wallace, Illinois State University; Nolan McMillan, Illinois State University; Sin-Jhih Lin, lllinois

State University; Borinara Park, lllinois State University

A Systematic Literature Review of Digital Green Nudging

Heejin Joo, Georgia State University

Advocating for Comprehensive Health Data Privacy Policies in the U.S. Digital
Health Ecosystem

Aurore Jose Kamssu, Tennessee State University; Jeffrey Siekpe-Sambo, Tennessee State



117

129

135

143

156

189

209

University; Jessica Durai, Tennessee State University

An Al-Based System for Real-Time Monitoring of Environmental Changes Using
Satellite Data
YESU VARA PRASAD KOLLIPARA, DAKOTA STATE UNIVERSITY; Omar El-Gayar, Dakota State

University

An Efficiency Decomposition Method Based on Cluster Analysis For Performance
Evaluation in the DEA Context

Jae Dong Hong, South Carolina State University

An Examination of the Relationship Between Lean Production Practices and
Competitive Product Development

Mohammad Z Meybodi, Indiana University Kokomo

An Exploration of the Opportunities and Challenges of Emerging Technologies for
Business Intelligence

Muthukumar Bala Balachandran, The University of the South Pacific

An exploration of essential factors for cultivating customer loyalty on
live-streaming platforms

Gia-Vinh Gia Chau, National DongHwa University; Yuh-Jia Chen, National Dong Hwa University

Applying a Common Economic Scale to Multi-Criteria Supplier Selection
John Maleyeff, Boston University; Shuting Peng, Boston University; Boyu Wang, Boston University;

David Weidman, Boston University

Artificial intelligence in higher education: barriers, enablers, and impact on

learning outcomes in emerging economies.



230

246

254

275

276

283

Matilda Owusu Bio, KNUST School of Business; Okyere Anim Barima, KNUST School of Business;
JOHN MANSO FRIMPONG, Kwame Nkrumah University of Science and Technology, Kumasi; John
Serbe Marfo, KNUST School of Business; Pasty Asamoah, Kwame Nkrumah University of Science

and Technology

Assessing the Convergence of the Elo Ranking Model

Tom Robbins, East Carolina University

Behavioral Clustering of Stocks: A Machine Learning Approach to Investment
Segmentation

Rashmi Malhotra, Saint Joseph's University; Davinder Malhotra, Thomas Jefferson University

Beyond Case Studies: Reinventing Procurement Education through Podcast
Pedagogy at Unilever
Piyush Shah, Florida Gulf Coast University; Senali Amarasuriya, Middle Tennessee State University;

Irita Mishra, University of Wisconsin- River Falls

Biodiversity investment: A media perspective based on the
technology-organization-environment framework
Zhuowen Chen, Worcester Polytechnic Institute; Lihua Sun, University of Electronic Science and

Technology of China; Joseph Sarkis, Worcester Polytechnic Institute

Building a Big Data Analytics System with an Open Source Software in the AWS
Cloud

Zhengzhong Shi, University of Massachusetts Dartmouth

Building a Predictive Model for Student Course Evaluation Ratings Based on
Answers to Survey Questions

Xiaojun Gene Shan, University of Houston Clear Lake


Kevin
Typewritten Text
283

Kevin
Typewritten Text

Kevin
Typewritten Text

Kevin
Typewritten Text


292 Calm, Focused, and Potentially Dangerous: Unpacking the Role of Mindfulness in
Cyber Hacking
Yuhui Zhang, University at Buffalo; Laura Amo, University at Buffalo; Diana Cichocki, University at
Buffalo; Joana Gaia, University at Buffalo; David Murray, University at Buffalo; Sean Sanders,
lllinois State University; Shambhu Upadhyaya, University at Buffalo;, George Sanders, University at

Buffalo

305 Climate-Linked NDVI Index Insurance for Crop Yield Risk
Askar Choudhury, lllinois State University; James Jones, lllinois State University; John Kostelnick,

Illinois State University; Raquiba(Lena) Choudhury, ISU; Aslihan Spaulding, lllinois State University

308 Closing Al Procurement's Trust Gap: A Blockchain Solution

Nikhil Varma, Ramapo College; Chirag S Surti, Rider University

318 Consumers as suppliers: Catalysts of Trade-in Policies in Closed-Loop Supply Chains
Chang Gao, Michigan State University; Simone T. Peinkofer, Michigan State University; Stanley E.

Griffis, Michigan State University

319 Cost Allocations for Split-Ownership Properties: The Case of Hotels and Timeshares

Sheldon Smith, Utah Valley University; Marty D Van Wagoner, Utah Valley University

326 Decoding corporate risk tone: a machine learning approach to sentiment
classification in sec 10-k filings

Rashmi Malhotra, Saint Joseph's University; Davinder Malhotra, Thomas Jefferson University

340 Design of interactive classes with generative Al: an experience in information
technology topics for administration
Regina Leal Guemez, Universidad Auténoma Metropolitana-iztapalapa,; Salvador T. Porras,

Universidad Auténoma Metropolitana-lztapalapa



348 Design-Decision Fit: Modeling How Visualization Quality Mediates Supply Chain
Task Performance
Anjana Arunkumar, Northeastern University; Arun Madapusi, Northeastern State University; Lace

Padilla, Northeastern University; Spencer Castro, University of California Merced

365 Digital Twin for Smart Seaport Operations: A Comprehensive Review

Sayed Abu Sayeed, Florida Atlantic University;, David Adam Menachof, Florida Atlantic University

385 Digital Windows: The Mediating Role of Supply Chain Transparency in the IT
Innovation-Sustainability Nexus
Matilda Owusu Bio, KNUST School of Business; Okyere Anim Barima, KNUST School of Business;

JOHN MANSO FRIMPONG, Kwame Nkrumah University of Science and Technology, Kumasi

414 Disaster Management, Culture, and Community Resilience: A Bibliometric and
Systematic Review of the Literature
Matilda Owusu Bio, KNUST School of Business; JOHN MANSO FRIMPONG, Kwame Nkrumah
University of Science and Technology, Kumasi; Okyere Anim Barima, KNUST School of Business;

Richmond Opoku, KNUST School of Business; John Serbe Marfo, KNUST School of Business

447 Distribution Contracts for Digital Content Supply Chains in the Presence of Piracy
Prasenjit Mandal, NEOMA Business School; Abhishek Roy, Temple University, Fox School of

Business

448 Does utilizing supply chain finance influence firm performance

Ershen Danish Ali, Loyola Marymount University

465 Drivers and Inhibitors in Adopting Al Tools in Education: Insights from
Undergraduate Students’ in Saudi Arabia

Ebrima Jaiteh, King Fahd University of Petroleum and Minerals; Jongtae Yu, KFUPM



495 Dual-Path Pedagogy in Operations Management: Integrating Project-Based and
Research-Based Methods
Mohsen Mosayebi, Georgia College and State University; Mehrnaz Khalaj Hedayati, Georgia

College and State University

507 Earthen Innovation for Economic Self-Reliance - Youth-led Clay Vessel Revival in
Ghana and Nigeria

Ode Dixon, Afronautika Ventures

515 Effect of Gen Al on students' creativity and problem solving

Adeel Ahmad Zarif, Qatar University; Karma Sherif, Qatar University

528 Estimating Mean, Variance, and Skewness of Intermittent Demand: An Exploratory
Comparison Simulation of Forecasting Methods
Matthew Douglas Lindsey, Stephen F Austin State University; Robert Pavur, University of North

Texas

534 Evaluating the Performance of an Airline: The Case of Delta
Mohan Rao, Texas A&M University-Corpus Christi; Dimitrios Koutmos, Texas A&M

University-Corpus Christi; Navya Velverthi, University of Central Missouri

542 Examining the Effect of Sales Promotion Content on Muslim Women Urge to Buy
Cosmetics in Social Media
Candra Kusuma Wardana, National Cheng Kung University; Jengchung Victor Chen, National Cheng

Kung University

568 Examining the Role of Trust and Privacy in Al-Based Customer Service Adoption: A
Survey-Based Approach

Sandeep Jagani, lllinois State University; Vatsal Paghadal, University of Central Missouri



573 Exploring Institutional Pressures, Buyer Supplier Development, Supplier
Environmental Orientation, and Supplier Performance
Janet Hartley, Bowling Green State University; Man Zhang, Bowling Green State University; Huan

Liu, Xi’an International Studies University; Shaojun Bai, Xi’an International Studies University

593 Farming Without Fire: A Systems-Focused Approach towards Sustainable
Agriculture
SUBHANKAR SAHA, Ahmedabad University; Haritha Saranga, Indian Institute of Management
Bangalore; Sriram Narayanan, Michigan State University; Chandrakant Pradhan, Confederation of

Indian Industries

594 From Complexity to Clarity: The Role of AR Packaging in Shaping Consumer
Perception and Behavior

Yi-Cheng Ku, Fu Jen Catholic University; Ming-Kei Tam, Fu Jen Catholic University

611 From Disruption to Operational Efficiency: The Impact of Mobile Boarding Pass
Adoption in the Airline Industry
Jong Youl Lee, Florida International University; Min-Seok Pang, University of Wisconsin-Madison;

Abraham Seidmann, Boston University

645 From Factories to Streets? The Impact of Ridesharing Services on Labor Turnover in
US Manufacturing
Yasaman Asayesh, Carlson School of Management University of Minnesota Twin Cities; Anant

Mishra, University of Minnesota

646 From Strategy to Impact: How Innovation Types Shape Business Outcomes
Attique ur Rehman, Lahore University of Management Sciences; Muhammad Shakeel Sadiq jajja,

Lahore University of Management Sciences; Mohsin Nasir Jat, Thompson River University, Canada



653

654

666

678

679

687

720

From Waste to Welfare: The Effect of Foodtech Platforms on Food Insecurity
Sandeep Srinivas, University of lllinois at Urbana-Champaign; Gautam Pant, The University of
Illinois Urbana Champaign; Ujjal Kumar Mukherjee, Gies College of Business, University of lllinois

at Urbana-Champaign

Generative Al in Higher Education: Student and Faculty Perspectives
Khaled Alshare, Qatar University; Maisoun Sewailem, Qatar University; Mohammad Merhi, Indiana

University South Bend; Sara Al-Maadeed, Qatar University

Harmonizing International Quality Standards in Global Projects: Challenges and
Impact on Project Outcomes
Jennifer Smith, University of Maryland Global Campus; Mahesh Raisinghani, Texas Woman’s

University; Fen Wang, Central Washington University

Health Insurance and Labor Productivity: Evidence from US Manufacturing
Yasaman Asayesh, Carlson School of Management University of Minnesota Twin Cities; Anant

Mishra, University of Minnesota

Healthcare policy: Do expressed values impact choice?

Cate Brainard, SUNY-Empire State University

How Behavioral Temptation and Monetary Intelligence Undermine E-Procurement’s
Anti-Corruption Potential in Indonesian Government

Yuh-Jia Chen, National Dong Hwa University

How Effective is GenAl in Augmenting Organizational Processes? A Study of direct
management perception of talent management

india allen, Georgia State University; subhashish samaddar, Georgia State University



739

762

777

790

800

819

851

How University Students Utilize Al?
Alexander Chen, University of Central Arkansas; Oluwadamilola Osundolire, University of Central

Arkansas

How is Artificial Intelligence Shaping Investment Management? Exploring
Robo-Advisory and Personalized Investment

Aurore Jose Kamssu, Tennessee State University;, Oluwabukola Daramola, Tennessee State
University; Rekha Jadhavar, Tennessee State University; Treniesha Sherman, Tennessee State

University

Human Factors and Al Trust Dynamics in Phishing Victimhood
Anil Singh, University of Texas at Arlington; Aakash Taneja, Stockton University; George

Mangalaraj, Western lllinois University

Impact of Top Management Change on User-centered Enterprise Systems Upgrade
Jennifer Sofegha, Florida Gulf Coast University (FGCU),; Stephanie Leona Zhao, University of

Florida; Fan Zhao, Florida Gulf Coast University

Impacts of Nursing Staffing on Patient Safety - An Examination of
Hospital-Acquired Pressure Ulcers
Lei (Raymond) Fan, Grand Valley State University; Yuan Ye, California State University,

Sacramento

Improving Regularity and Continuity of Care and Patient Outcomes: The Impact of
Virtual Visit Utilization
Jane Iversen, Texas A&M University; Aravind Chandrasekaran, The Ohio State University; Kenneth

Boyer, The Ohio State University

Internal and External Alignment: The Twain May Never Meet



Piyush Shah, Florida Gulf Coast University; Thomas Kull, Arizona State University

871 Key technostress problems in public organizations’ offices - case Finnish Lutheran
church administration
Pekka Makkonen, UEF-University of Eastern Finland; Aki Herrala, Finnish Evangelic Lutheran

Church Administration

881 Knowledge Management Processes for Improving Supply Chain Performance - A
Systematic Literature Review

Sai Neelima Seru, Dakota State University; Omar El-Gayar, Dakota State University

903 Large Language Models in the Workplace

Meng Li, University of Houston; Lai Wei, Boston College; Yao Yao, University of Houston

204 Learning to Adopt Generative Al
Lijia Ma, UNC Charlotte; Xingchen Xu, University of Washington; Yumei He, Tulane University; Yong

Tan, University of Washington

932 Leveraging Consistency: Evaluating Al Coders for Qualitative Research
Sariah Lopez-Fierro, Utah State University; Rubén Pacheco-Villamar, Universidad Espiritu Santo;

José Lépez-Fierro, Independent Researcher; Carlos Chiriboga-Calderdn, Soluciones Wandarina S. A.

945 Literature Review: Al Technologies in Supply Chain — Aligning Innovation with
Market Demand
mahsa soltaninejad, Drexel University,; Oliver Schaer, Drexel University; Seung-Lae Kim, Drexel

University

969 Mapping the Intersection of Blockchain and Project Management: A Bibliometric

Review

10



Cherie Noteboom, Dakota State University; David Zeng, Dakota State University; Sai Neelima

Seru, Dakota State University; Sai Mounika Chintalapudi, Dakota State University

991 Mining User-Generated Unstructured Data: An In-Class “House Of Quality” Exercise

Tung Nhu Nguyen, International University - Vietnam National University Ho Chi Minh City

1006 Motivated to Perform: Examining Self-Determination Theory and Wellness App
Engagement in the University Workplace

Susan Shaw, University of Central Arkansas

1007 Multi-Period Pricing and Product Improvement: How Informative Are Product
Ratings to New Customers?
Alireza Yazdani, California State Polytechnic University, Pomona; Hossein Rikhtehgar Berenji,

Pacific University

1008 Operational Inefficiency of Diagnostic Discrepancies: The Weigh-In of Focal and
Related Physician Experience

Seokjun Youn, University of Arizona; Yingchao Lan, UNL

1009 Operational disruptions from unauthorized UAS at Great Lakes region airports: A
2016-2024 analysis.
Thomas Kotel, Embry Riddle Aeronautical University; Leila Halawi, Embry Riddle Aeronautical

University

1024 Optimal Order Picking Sequence for a Pick-to-Box System

Feng Tian, Governors State University

1036 Optimal Stringency: Balancing Public Health and Economic Stability During

COVID-19

11



Orhan Erdem, University of North Texas

1049 Perceived Sustainability, Brand Awareness, and Brand Association in the Hotel
Sector

Vafa Saboorideilami, Dominican University of California; Sandeep Jagani, lllinois State University

1058 Perceived Usefulness, Ease of Use, and Social Influence in Al Adoption: A
Moderated Mediation Analysis
Alexander Chen, University of Central Arkansas; Ming Li, University of Central Arkansas; Huyen Ho,

University of Central Arkansas

1072 Pooling physical and virtual services

Omer Berk Olmez, Baruch College, Graduate Center, CUNY; Alex Mills, Baruch College, CUNY

1073 Quality Performance Feedback: The Role of Sequencing Feedback and Female
Ownership on Service Outcomes
Peter Thurston Carrera, The Ohio State University; Aravind Chandrasekaran, The Ohio State

University; Kenneth Boyer, The Ohio State University

1110 Racing with Generative Al: Impact of Conversational Agents on Mental Health
Counselors
Chenxi Guo, Northeastern University China; Karen Xie, University of Connecticut; Seokjun Youn,
University of Arizona; Xunyu Chen, Virginia Commonwealth University;, Wei Chen, University of

Connecticut

1111 Rationalizing Resource Allocation: Comparative Study of Metrics across University
Departments, with a Focus on Computer Science & IT
Kriti Chauhan, Austin Peay State University; Thomas Simmons, Austin Peay State University;

Katherine Lehtola, Austin Peay State University; Dylan Hulon, Austin Peay State University; Antoni

12



1118

1142

1174

1187

1208

1221

Sayre, Austin Peay State University; James Church, Austin Peay State University; Leong Lee, Austin

Peay State University

Reciprocal Cost Allocations at Deeba Inc. A Case Study
Anil Singh, University of Texas at Arlington; Richa Rawat, University of Texas at Arlington; Sandra

Cherie Henderson, University of Texas at Arlington

Reconciling the Theoretical Debate on Supply Base Design: The Role of Product
Market
Xiaojin Liu, Virginia Commonwealth University; Kedong Chen, Rensselaer Polytechnic Institute;

Feng Cheng, Towson University; Pankaj Kumar, Virginia Tech

Reducing Retail Returns with Augmented Reality: A Value-Based Adoption
Perspective

Lauren Fang, Indiana University; Fan Zhao, Florida Gulf Coast University

School or Student? A Mixed Method Analysis on Reddit Data for Transfer Barrier
Identification

Phuong Minh Nguyen, Texas A&M University-Victoria; Donnoban Israel Maldonado, SUNY Old
Westbury, Cheyenne Ty, California State Polytechnic University, Humboldt; Yun Wan, University of
Houston-Victoria; Xiwei Wang, Northeastern lllinois University; Sherrene Bogle, Cal Poly Humboldt;

Palvi Aggarwal, University of Texas at El Paso; Shebuti Rayana, SUNY at Old Westbury

Shock to Strategy: How Airbnb Hosts Adapt to Platform Evolution and Policy
Pressure

Saunak Basu, University of Nevada, Las Vegas

Social-cological resource configuration and disaster responsiveness: when does

coopetition matter?

13



1222

1233

1240

1257

1279

1280

PRISCILLA ADDO ASAMANY, KNUST SCHOOL OF BUSINESS; Nathaniel Boso, KNUST School of
Business; Emmanuel Annin, Kumasi Technical University; Matilda Owusu Bio, KNUST School of

Business

Software-driven Quality Improvement in the Automotive Industry: The Age of
Over-the-Air (OTA) Software
Vadim llin, University of Maryland Global Campus; Mahesh Raisinghani, Texas Woman'’s University;

Fen Wang, Central Washington University

Strategic Alliances, Organizational culture, and Exploration/Exploitation

Canchu Lin, University of South Carolina Aiken

Strategic Innovation Governance: Identifying Crucial Use Cases via a Experimentum
Crucis Technology Matrix (ECTM)

Ng X Joseph, New York University; Andres Fortino, PhD, New York University

Subscription vs. Sales: Competitive Dynamics and Pricing Strategies in a
Heterogeneous Customer Market
Jiangchao Li, Southwestern University of Finance and Economics; Shilei Yang, Southwestern

University of Finance and Economics; Yu Amy Xia, College of William and Mary

The Capability Chain to Resilience: Investigating Sensing, Analytics, and Innovation
in Emerging Market Supply Chains

Okyere Anim Barima, KNUST School of Business; Listowel Owusu Appiah, Akenten Appiah-Menka
University of Skills Training and Entrepreneurial Development (AAMUSTED),; Matilda Owusu Bio,

KNUST School of Business; JOHN MANSO FRIMPONG, Kwame Nkrumah University of Science and

Technology, Kumasi

The Effective Use of Patient-Generated Health Data (PGHD): A Game-Theoretic

14



Approach
Zhe Wang, City University of Hong Kong; Yeongin Kim, Wake Forest University,; Junbo Son,

University of Delaware; Dengpan Liu, Tsinghua University

1281 The Effects of Precision Medicine Innovation in a Competitive Drug Market:
Evidence from Oncology Drugs

Jingwen Yang, University of Nevada, Las Vegas; Anant Mishra, University of Minnesota

1282 The Generalized Driver-Aide Problem: Enhancing the Role of the Aide in Urban
Last-Mile Delivery
Mengting Chao, University of Maryland-College Park; Bruce Golden, University of Maryland-College

Park; Rui Zhang, University of Colorado Boulder; Adriano Masone, University of Naples "Federico II"

1283 The Impact of Gas Prices on Electric Vehicles Discourse in Social Media: A Social
Media Analysis
Sina Shokoohyar, Seton Hall University; Vahid Ghomi, Pennsylvania State University; Weimin
Liang, University of Massachusetts Amherst; Andy Sinclair, Florida Atlantic University; Charlie

Evert, Saint Joseph's University

1309 The Impact of Immersive Digital Technology on Tacit Knowledge Transfer and Task
Values
Jin Sik Kim, The University of Tennessee at Chattanooga; J.B. (JooBaek) Kim, The University of

Tampa; Soo Il Shin, Kennesaw State University

1326 The Impact of Smart Micromobility on Urban Crime: Evidence from Bike-Sharing
Systems
Wen Ya Shen, Arizona State University; Zenan Zhou, Arizona State University; Jiding Zhang,

Arizona State University; Pei-yu Chen, Arizona State University

15



1362

1384

1386

1398

1411

1442

1459

The Supply Chain Ecosystem of Electric Vehicles in Developing Countries: A
Contextual Analysis
Attique ur Rehman, Lahore University of Management Sciences; Muhammad Shakeel Sadiq jajja,

Lahore University of Management Sciences

Too Good to Be True? The Moral Licensing Effects of Corporate Social Responsibility
JAE HWAN LEE, Rollins College; Javier Pereira, Rollins College; David Skandera, Virgina Common

Wealth University

Transforming Data Science Education Through Al Integration: A Three-Role
Framework for Enhanced Learning Outcomes in Data Science

JINHO KIM, University of Houston Downtown; Kayoung Park, Old Dominion University

Transforming a Chemical Supply System Consistent with My Green Lab Certification
John Maleyeff, Boston University; Chenxi Feng, Boston University; Ron Morales, Boston University;

Dawn Hengl, Boston University

Transforming healthcare with artificial intelligence: an integrated approach to
patent analysis and strategic commercialization

Hudson Aikins, Virginia Tech; Lara Khansa, Virginia Tech

US Tariffs and Soybean Markets: Driving Efficiency and Competitiveness with
Precision Agriculture and Smart Farming Technologies
Aurore Jose Kamssu, Tennessee State University; Oluwabukola Daramola, Tennessee State

University; Anis Mnif, Tennessee State University

Understanding Underlying Concepts in ERP
Anil Singh, University of Texas at Arlington; Vikram Bhadauria, Texas A&M Texarkana; Lysette

DSouza, V. M. Salgaocar Institute of International Hospitality Education; Vimlesh Prabhu Desai,

16



1476

1490

1503

1518

1535

1549

1583

National Institute of Construction Management and Research

Unplatformed and Underserved: Instructional Solutions for Boutique Business
Courses

Fred Ahrens, University of Toledo; Benjamin George, University of Toledo

Use of System Dynamics to Manage Homelessness in Alleviating Unintended Impact
on the Community
Airo Mmata, lllinois State University; Shukla Niranjanbhai, lllinois State University; Mohammad

Parveen, lllinois State University; Borinara Park, lllinois State University

Visualizing Risks for Comparative Treatment Decisions
John Maleyeff, Boston University; Fangzhou Xie, Boston University; Yangyuechen Zhao, Boston

University

What Drives Student Engagement in an Operations Management Course? Evidence
from an Integrated TPB-MSLQ Model
Yuyun Zhong, James Madison University;, Dan Cindy Liu, James Madison University; PING Wang,

James Madison University

What Faculty Should Know About Medicare

Sheldon Smith, Utah Valley University

When Life Gives You Lemons: Spillovers Between Pharmaceutical Recalls &
Shortages.
Hanu Tyagi, University of lllinois Urbana Champaign; Rachna Shah, University of Minnesota;

Junghee Lee, University of Notre Dame

When the Eyes Meet the Story: How Visual and Narrative Cues Jointly Influence

17



Medical Crowdfunding Outcomes

Shan Yu, University of Massachusetts Boston,; Yuanyuan Liu, Siena University; T. (Ravi)

Ravichandran, Rensselaer Polytechnic Institute (RPI)

1591 Your Issues Are My Command: How Addressing Community Feedback Affects the
Popularity and Code Reuse of Open Source Software Projects

Zisu Wang, Colorado State University; Yong Ge, University of Arizona; Seokjun Youn, University of

Arizona

18





